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OVERVIEW 

Under the Workforce Innovation and Opportunity Act (WIOA), the Governor of each State must 

submit a Unified or Combined State Plan to the Secretary of the U.S. Department of Labor that 

outlines a four-ÙÅÁÒ ÓÔÒÁÔÅÇÙ ÆÏÒ ÔÈÅ 3ÔÁÔÅȭÓ ×ÏÒËÆÏÒÃÅ ÄÅÖÅÌÏÐÍÅÎÔ ÓÙÓÔÅÍȢ  The publicly-

funded workforce development system is a national network of Federal, State, regional, and 

local agencies and organizations that provide a range of employment, education, training, and 

related services and supports to help all job-seekers secure good jobs while providing 

businesses with the skilled workers they need to compete in the global economy.  States must 

have approved Unified or Combined State Plans in place to receive funding for core 

programs.  WIOA reforms planning requirements, previously governed by the Workforce 

Investment Act of 1998 (WIA), to foster better alignment of Federal investments in job training, 

to integrate service delivery across programs and improve efficiency in service delivery, and to 

ensure that the workforce system is job-driven and matches employers with skilled 

individuals.  /ÎÅ ÏÆ 7)/!ȭÓ ÐÒÉÎÃÉÐÁÌ ÁÒÅÁÓ ÏÆ ÒÅÆÏÒÍ ÉÓ ÔÏ ÒÅÑÕÉÒÅ 3ÔÁÔÅÓ ÔÏ ÐÌÁÎ ÁÃÒÏÓÓ ÃÏÒÅ 

programs and include this planning process in the Unified or Combined State Plans.  This reform 

promotes a shared understanding of the workforce needs within each State and fosters 

development of more comprehensive and integrated approaches, such as career pathways and 

sector strategies, for addressing the needs of businesses and workers.  Successful 

implementation of many of these approaches called for within WIOA requires robust 

relationships across programs.  WIOA requires States and local areas to enhance coordination 

and partnerships with local entities and supportive service agencies for strengthened service 

delivery, including through Unified or Combined State Plans. 

OPTIONS FOR SUBMITTING A STATE PLAN 

A State has two options for submitting a State Planɂ a Unified State Plan or a Combined State 

Plan.  At a minimum, a State must submit a Unified State Plan that meets the requirements 

described in this document and outlines a four-year strategy for the core programs. The six core 

programs areɂ 

¶ the Adult program (Title I of WIOA), 

¶ the Dislocated Worker program (Title I), 

¶ the Youth program (Title I),  

¶ the Adult Education and Family Literacy Act program (Title II), and 

¶ the Wagner-Peyser Act Employment Service program (authorized under the Wagner-

Peyser Act, as amended by title III), 

¶ the Vocational Rehabilitation program (authorized under Title I of the Rehabilitation Act 

of 1973, as amended by Title IV).  

Alternatively, a State may submit a Combined State Plan that meets the requirements described 

in this document and outlines a four-yeÁÒ ÓÔÒÁÔÅÇÙ ÆÏÒ 7)/!ȭÓ ÃÏÒÅ ÐÒÏÇÒÁÍÓ ÐÌÕÓ ÏÎÅ ÏÒ ÍÏÒÅ 

of the Combined State Plan partner programs.  When a State includes a Combined State Plan 

partner program in its Combined State Plan, it need not submit a separate plan or application 

for that particular program.  If included, Combined State Plan partner programs are subject to 

ÔÈÅ ȰÃÏÍÍÏÎ ÐÌÁÎÎÉÎÇ ÅÌÅÍÅÎÔÓȱ ɉ3ÅÃÔÉÏÎÓ ))-IV of this document) where specified, as well as 

the program-specific requirements for that program where such planning requirements exist 

separately for the program.  The Combined State Plan partner programs areɂ  
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¶ Career and technical education programs authorized under the Carl D. Perkins Career 

and Technical Education Act of 2006, as amended by the Strengthening Career and 

Technical Education for the 21st Century Act (Perkins V) (20 U.S.C. 2301 et seq.)  

¶ Temporary Assistance for Needy Families program (42 U.S.C. 601 et seq.) 

¶ Employment and Training programs under the Supplemental Nutrition Assistance 

Program (programs authorized under section 6(d)(4) of the Food and Nutrition Act of 

2008 (7 U.S.C. 2015(d)(4))) 

¶ Work programs authorized under section 6(o) of the Food and Nutrition Act of 2008 (7 

U.S.C. 2015(o)) 

¶ Trade Adjustment Assistance for Workers programs (Activities authorized under 

chapter 2 of title II of the Trade Act of 1974 (19 U.S.C. 2271 et seq.))  

¶ Jobs for Veterans State Grants Program (programs authorized under 38, U.S.C. 4100 et. 

seq.) 

¶ Unemployment Insurance programs (programs authorized under State unemployment 

compensation laws in accordance with applicable Federal law) 

¶ Senior Community Service Employment program (programs authorized under title V of 

the Older Americans Act of 1965 (42 U.S.C. 3056 et seq.)) 

¶ Employment and training activities carried out by the Department of Housing and Urban 

Development  

¶ Community Services Block Grant (Employment and training activities carried out under 

the Community Services Block Grant Act (42 U.S.C. 9901 et seq.)) 1 

¶ Reintegration of Ex-Offenders program (programs authorized under section 212 of the 

Second Chance Act of 2007 (42 U.S.C. 17532)) 

[1] States that elect to include employment and training activities carried out under the 

Community Services Block Grant (CSBG) Act (42 U.S.C.  9901 et seq.) under a Combined State 

Plan would submit all other required elements of a complete CSBG State Plan directly to the 

Federal agency that administers the program. Similarly, States that elect to include employment 

and training activities carried out by the Department of Housing and Urban Development that 

are included would submit all other required elements of a complete State Plan for those 

programs directly to the Federal agency that administers the program. 

HOW STATE PLAN REQUIREMENTS ARE ORGANIZED 

The major content areas of the Unified or Combined State Plan include strategic and operational 

planning elements.  WIOA separates the strategic and operational elements to facilitate cross-

program strategic planning. 

¶ The Strategic Planning Elements  section includes analyses of the StateȭÓ ÅÃÏÎÏÍÉÃ 

conditions, workforce characteristics, and workforce development activities.  These 

ÁÎÁÌÙÓÅÓ ÄÒÉÖÅ ÔÈÅ ÒÅÑÕÉÒÅÄ ÖÉÓÉÏÎ ÁÎÄ ÇÏÁÌÓ ÆÏÒ ÔÈÅ 3ÔÁÔÅȭÓ ×ÏÒËÆÏÒÃÅ ÄÅÖÅÌÏÐÍÅÎÔ 

system and alignment strategies for workforce development programs to support 

economic growth. 
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¶ The Operational Planning Elements  ÓÅÃÔÉÏÎ ÉÄÅÎÔÉÆÉÅÓ ÔÈÅ 3ÔÁÔÅȭÓ ÅÆÆÏÒÔÓ ÔÏ ÓÕÐÐÏÒÔ ÔÈÅ 

3ÔÁÔÅȭÓ ÓÔÒÁÔÅÇÉÃ ÖÉÓÉÏÎ ÁÎÄ ÇÏÁÌÓ ÁÓ ÉÄÅÎÔÉÆÉÅÄ ÉÎ ÔÈÅ 3ÔÒÁÔÅÇÉÃ 0ÌÁÎÎÉÎÇ %ÌÅÍÅÎÔÓ 

section.  This section ensures that the State has the necessary infrastructure, policies, 

and activities to meet its strategic goals, implement its alignment strategy, and support 

ongoing program development and coordination.  Operational planning elements 

include:  

o State Strategy Implementation,  

o State Operating Systems and Policies,  

o Assurances,  

o Program-Specific Requirements for the Core Programs, and 

o Program-Specific Requirements for the Combined State Plan partner 

programs. (These requirements are available in a separate supplemental 

document, Supplement to the Workforce Innovation and Opportunity Act 

(WIOA) Unified and Combined State Plan Requirements.  The Departments are 

not seeking comments on these particular requirements).   

When responding to Unified or Combined State Plan requirements, States must identify specific 

strategies for coordinating programs and services for target populations.2 States must develop 

strategies that look beyond strategies for the general population and develop approaches that 

also address the needs of target populations.  

Paperwork Redu ction Act:  The Paperwork Reduction Act of 1995 (PRA) provides that an 

agency may not conduct, and no person is required to respond to, a collection of information 

unless it displays a valid OMB control number.  Public reporting burden for this information 

collection is estimated to be 86 hours per state; including time for reviewing instructions, 

searching existing data sources, gathering and maintaining the data needed, and completing and 

reviewing the collection of information.  Responding to this collection is required to obtain or 

retain the Federal grant benefit.  In addition, responses to this information collection are public, 

and the agencies offer no assurances of confidentiality.  Send comments regarding the burden 

estimate or any other aspect of this collection of information, including suggestions for reducing 

this burden, to the U.S. Department of Labor, Office of Workforce Investment, and reference 

OMB control number 1205-0522. Note: Please do not return the completed plan to this address. 

 

[2] Target populations include individuals with barriers to employment, as defined in WIOA Sec. 

3, as well as veterans, unemployed workers, and youth. 

I. WIOA STATE PLAN TYPE AND EXECUTIVE SUMMARY 

A. WIOA STATE PLAN TYPE 

Unified or Combined State Plan. Select whether the State is submitting a Unified or Combined 

State Plan. At a minimum, a State must submit a Unified State Plan that covers the six core 

programs. Unified or Combined State Plan.  Select whether the State is submitting a Unified or 

Combined State Plan.  At a minimum, a State must submit a Unified State Plan that covers the six 

core programs.  

Unified State Plan . This plan includes the Adult, Dislocated Worker, Youth, Wagner-Peyser Act, 

Adult Education and Family Literacy Act, and Vocational Rehabilitation programs. 
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Combined State Plan. This plan includes the Adult, Dislocated Worker, Youth, Wagner-Peyser 

Act, Adult Education and Family Literacy Act, and Vocational Rehabilitation programs, as well as 

one or more of the optional Combined State Plan partner programs identified below.   

            This is a combined plan 

COMBINED PLAN PARTNER PROGRAM(S) 

Indicate which Combined Plan partner program(s) the state is electing to include in the plan. 

Career and technical education programs authorized under the Carl D. Perkins Career and 

Technical Education Act of 2006, as amended by the Strengthening Career and Technical 

Education for the 21st Century Act (Perkins V) (20 U.S.C. 2301 et seq.) 

                No                         

Temporary Assistance for Needy Families program (42 U.S.C. 601 et seq.) 

                No                         

Employment and Training programs under the Supplemental Nutrition Assistance Program 

(programs authorized under section 6(d)(4) of the Food and Nutrition Act of 2008 (7 U.S.C. 

2015(d)(4)))  

                No                         

Work programs authorized under section 6(o) of the Food and Nutrition Act of 2008 (7 U.S.C. 

2015(o))  

                No                         

Trade Adjustment Assistance for Workers programs (activities authorized under chapter 2 of 

title II of the Trade Act of 1974 (19 U.S.C. 2271 et seq.)) 

                Yes                         

Jobs for Veterans State Grants Program (programs authorized under 38, U.S.C. 4100 et. seq.) 

                Yes                         

Unemployment Insurance programs (programs authorized under State unemployment 

compensation laws in accordance with applicable Federal law) 

                Yes                         

Senior Community Service Employment program (programs authorized under title V of the 

Older Americans Act of 1965 (42 U.S.C. 3056 et seq.)) 

                Yes                         

Employment and training activities carried out by the Department of Housing and Urban 

Development 

                No                         

Community Services Block Grant (Employment and training activities carried out under the 

Community Services Block Grant Act (42 U.S.C. 9901 et seq.)) 

                No 
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B. PLAN INTRODUCTION OR EXECUTIVE SUMMARY 

The Unified or Combined State Plan may include an introduction or executive summary.  This 

element is optional. 

No narrative included for this optional element. 

II. STRATEGIC ELEMENTS 

The Unified or Combined State Plan must include a Strategic Planning Elements section that 

ÁÎÁÌÙÚÅÓ ÔÈÅ 3ÔÁÔÅȭÓ ÃÕÒÒÅÎÔ ÅÃÏÎÏÍÉÃ ÅÎÖÉÒÏÎÍÅÎÔ ÁÎÄ ÉÄÅÎÔÉÆÉÅÓ ÔÈÅ 3ÔÁÔÅȭÓ ÏÖÅÒÁÌÌ ÖÉÓÉÏÎ ÆÏÒ 

its workforce development system.  The required elements in this section allow the State to 

develop data-driven goals for preparing an educated and skilled workforce and to identify 

successful strategies for aligning workforce development programs to support economic 

growth.  Unless otherwise noted, all Strategic Planning Elements apply to Combined State Plan 

partner programs included in the plan as well as to core programs.  

A. ECONOMIC, WORKFORCE, AND WORKFORCE DEVELOPMENT ACTIVITIES ANALYSIS 

The Unified or Combined State Plan must include an analysis of the economic conditions, 

economic development ÓÔÒÁÔÅÇÉÅÓȟ ÁÎÄ ÌÁÂÏÒ ÍÁÒËÅÔ ÉÎ ×ÈÉÃÈ ÔÈÅ 3ÔÁÔÅȭÓ ×ÏÒËÆÏÒÃÅ ÓÙÓÔÅÍ ÁÎÄ 

programs will operate. 

1. ECONOMIC AND WORKFORCE ANALYSIS 

A. ECONOMIC ANALYSIS 

The Unified or Combined State Plan must include an analysis of the economic conditions and 

trends in the State, including sub-State regions and any specific economic areas identified by the 

State.  This must includeɂ 

I. EXISTING DEMAND INDUSTRY SECTORS AND OCCUPATIONS 

Provide an analysis of the industries and occupations for which there is existing demand. 

II. EMERGING DEMAND INDUSTRY SECTORS AND OCCUPATIONS 

Provide an analysis of the industries and occupations for which demand is emerging. 

)))Ȣ %-0,/9%23ȭ %-0,/9-%.4 .%%$3 

With regard to the industry sectors and occupations identified in (A)(i) and (ii), provide an 

assessment of the employment needs of employers, including a description of the knowledge, 

skills, and abilities required, including credentials and licenses. 

(i) Existing Demand Industry Sectors and Occupations  

4ÈÉÓ ÓÅÃÔÉÏÎ ÁÎÁÌÙÚÅÓ )ÄÁÈÏȭÓ ÈÉÇÈ-demaÎÄ ÉÎÄÕÓÔÒÉÅÓ ÁÎÄ ÐÒÏÖÉÄÅÓ ÁÎ ÏÖÅÒÖÉÅ× ÏÆ )ÄÁÈÏȭÓ 

4ÁÒÇÅÔ 3ÅÃÔÏÒÓȢ )Ô ÁÌÓÏ ÃÏÖÅÒÓ )ÄÁÈÏȭÓ ÈÉÇÈ-ÄÅÍÁÎÄ ÏÃÃÕÐÁÔÉÏÎÓȟ ÉÎÃÌÕÄÉÎÇ ÁÎ ÁÎÁÌÙÓÉÓ ÏÆ )ÄÁÈÏȭÓ 

Ȱ(ÏÔ *ÏÂÓȱ ÌÉÓÔȢ 

High-Demand Industries  

High demand industries can be defined in several ways. Most commonly they are industries 

×ÉÔÈ ÔÈÅ ÌÁÒÇÅÓÔ ÎÕÍÂÅÒ ÏÆ ×ÏÒËÅÒÓȢ (Ï×ÅÖÅÒȟ ÆÏÒ ÔÈÅ ÐÕÒÐÏÓÅ ÏÆ ÁÎÁÌÙÚÉÎÇ )ÄÁÈÏȭÓ ÉÎÄÕÓÔÒÉÁÌ 

make-ÕÐ ÔÏ ÄÅÔÅÒÍÉÎÅ ×ÈÁÔ ÉÎÄÕÓÔÒÉÅÓ ÍÉÇÈÔ ÂÅ ÔÈÅ ÂÅÓÔ ÔÏ ÔÁÒÇÅÔȟ ÔÈÁÔ ÉÎÄÕÓÔÒÙȭÓ ÅÍÐÌÏÙÍÅÎÔ 

as a percentage of nonfarm employment and its rate of job growth over a period of time will 

also be part of the equation, employment in the government sectors, excepting education, will 
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not be included in the discussion of job growth and target industries. Government employment 

is important but its jobs are not actively created but most often support efforts in private 

industry. There are industries that cross multiple sectors and are not considered formal 

industries in the North American Industrial Classification System, commonly known as NAICS. 

Two of these often referred to are tourism and high tech. These hybrid industries do have an 

ÉÍÐÁÃÔ ÏÎ )ÄÁÈÏȭÓ ÅÃÏÎÏÍÙ ÂÕÔ ÁÒÅ Á ÃÏÍÂÉÎÁÔÉÏÎ ÏÆ ÓÅÖÅÒÁÌ ÉÎÄÕÓÔÒÉÁÌ ÓÅÃÔÏÒÓȢ *ÕÓÔ ÁÓ ÔÈÅÓÅ Ô×Ï 

industries are made up of smaller industrial classifications, specific occupations can be found in 

many industries. That is why it is important that the analysis of demand industries is not limited 

just to those with the highest number of workers. 

Idaho Department of Labor preliminary data 2019 shows Idaho had 755,800 nonfarm payroll 

jobs. Total nonfarm employment is further classified in seven industry supersectors. As per 

Table 1 (Data Appendix Table 1 ɀ for detailed Nonfarm Jobs), the seven highest-demand 

supersectors, based on both the number of jobs and percent of nonfarm jobs accounted for 

nearly two-thirds of nonfarm jobs in Idaho in 2019. These seven supersectors are health care 

and social services; retail trade; manufacturing; accommodation and food services; 

construction; administrative support services and waste management services; and 

professional, scientific and technical services. The number of jobs in these seven supersectors 

range from 97,500 to 42,800. 

Employment growth and trends since 2007 illustrate the effects of the last recession as well as 

the recovery. Since 2007, each of the seven supersectors has shown significant growth. The 

number of nonfarm jobs increased by 101,100 over the past 12 years. The recession caused a 

ÄÒÁÍÁÔÉÃ ÌÏÓÓ ÏÆ υρȟυππ ÊÏÂÓ ÂÅÔ×ÅÅÎ ςππχ ÁÎÄ ςπρπȢ !ÆÔÅÒ ÔÈÁÔȟ )ÄÁÈÏȭÓ ÅÃÏÎÏÍÙ ÃÒÅated 

152,600 new jobs. The seven supersectors accounted for 65 percent of the growth from 2007. 

Health care and social services added the most jobsɂ32,100, while manufacturing added the 

fewestɂ3,900. Construction, like manufacturing, experienced devastating job losses during the 

recession but grew significantly after 2010. However, construction, which the recession hit 

hardest of all sectors, remains 1,300 jobs below its 2007 level.  

Table 1: Employment in Idaho Private Supersectors Adding the Most Jobs, 20 07-2019  

Supersectors 2007 2010 2019 2007-

19,  Difference 

2010-19, 

Difference 

Health Care & Social Services 65,400 73,900 97,500 32,100 23,600 

Retail Trade 83,500 74,900 89,000 5,500 14,100 

Manufacturing 66,400 53,300 70,300 3,900 17,000 

Accommodation & Food Services 54,200 49,500 67,600 13,400 18,100 

Construction 52,000 31,300 50,700 -1,300 19,400 

Administsrative Support & 

Waste Mgt 

45,200 39,700 50,000 4,800 10,300 

Professional, Scientific & 

Technical Services 

31,800 29,900 42,800 11,000 12,900 

Idaho Nonfarm Payroll Jobs  654,700  603,200  755,800  101,100  152,600  

Another way to determine demand industries is by the percent increase in the number of jobs. 

Following the recession, jobs in six supersectors grew more than 30 percent, while total 
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nonfarm jobs grew 25.3 percent between 2010 and 2019. They were construction (62 percent); 

professional, scientific and technical services (43.1 percent); accommodation and food services 

(36.6 percent); arts, entertainment and recreation (34.1 percent); manufacturing and health 

care and social services (both at 31.9 percent). Table 2 provides information on both the 

numeric and percentage growth of those supersectors. 

4ÁÂÌÅ ςȡ %ÍÐÌÏÙÍÅÎÔ ÉÎ )ÄÁÈÏȭÓ 3ÅÖÅÎ &ÁÓÔÅÓÔ-Growing Private Supersec tors, 2007 -2019  

Supersectors 2007 2010 2019 2007-19, 

Numeric 

Change 

2010-19, 

Numeric 

Change 

2007-19, 

Percent 

Change 

2010-19, 

Percent 

Change 

Construction 52,000 31,300 50,700 -1,300 19,400 -2.5% 62.0% 

Professional, 

Scientific & Technical 

Services 

31,800 29,900 42,800 11,000 12,900 34.6% 43.1% 

Accommodation & 

Food Services 

54,200 49,500 67,600 13,400 18,100 24.7% 36.6% 

Arts, Entertainment 

& Recreation 

9,100 8,500 11,400 2,300 2,900 25.3% 34.1% 

Manufacturing 66,400 53,300 70,300 3,900 17,000 5.9% 31.9% 

Health Care & Social 

Services 

65,400 73,900 97,500 32,100 23,600 49.1% 31.9% 

Retail Trade 83,500 74,900 89,000 5,500 14,100 6.6% 18.8% 

Idaho Nonfarm 

Payroll Jobs 

654,700  603,200  755,800  101,100  152,600  15.4%  25.3%  

Idaho Target Sectors  

In 2019 Idaho Department of Labor staff along with the Workforce Development Council 

leadership began discussing potential target industries for the state. The group analyzed the 

number of current jobs and gross domestic product (GDP) in each supersector. Table 3 ranks 

the supersectors by employment and gross domestic product. While health care, retail trade and 

manufacturing ranked highest in employment, in the share of GDP real estate tops all 

supersectors leaving healthcare, retail trade and manufacturing the next top contributors.  In 

the industry makeup of the state retail trade is a large supersector and while many of its jobs 

are entry-level and low-skill this supersector is prime as springboard for workforce 

development and skill enhancement. 

Education, jobs in education are primarily found in the government sector and as such rank low 

in both employment and contributions to GDP but this category is vital for the state for it 

provides educational opportunities and skill development for current and future work force. 

Table 3: Ranking of Private  Supersectors by Employment and GDP: 2019*  

Industry Sector Employment Rank GDP Rank 

Total Nonfarm Payroll Jobs (Private only) 628,900   $69,413.7   
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Industry Sector Employment Rank GDP Rank 

Health Care & Social Services 97,500 1 $6,799.6 3 

Retail Trade 89,000 2 $6,158.1 4 

Manufacturing 70,300 3 $8,405.5 2 

Accommodation & Food Services 67,600 4 $2,623.3 11 

Construction 50,700 5 $5,522.1 5 

Administrative, Support & Waste Mgt 50,000 6 $3,012.2 10 

Professional, Scientific & Technical Services  42,800 7 $4,498.0 7 

Wholesale Trade 30,200 8 $4,852.1 6 

Finance & Insurance 28,800 9 $3,607.4 8 

Other Services 26,300 10 $1,595.5 14 

Transportation & Warehousing 25,400 11 $2,406.0 12 

Arts, Entertainment & Recreation 11,400 12 $662.9 17 

Educational Services 10,900 13 $650.7 18 

Real Estate & Rental & Leasing 9,100 14 $11,050.0 1 

Information  8,300 15 $1,645.1 13 

Management Of Companies & Enterprises 7,300 16 $934.7 16 

Natural Resources* 3,500 17 NA**   

Mining, Quarrying, & Oil & Gas Extraction NA**   $267.7 19 

Agriculture, Forestry, Fishing & Hunting NA**   $3,294.9 9 

Utilities  3,100 18 $1,428.6 15 

*2019 Nonfarm Annual Average & GDP 2 Quarter Average    **Natural Resources in nonfarm employment includes agriculture & mining 

%ÍÐÌÏÙÍÅÎÔ ÐÒÏÊÅÃÔÉÏÎÓȟ ×ÁÇÅÓ ÐÁÉÄ ÁÎÄ ÔÈÅ ÍÕÌÔÉÐÌÉÅÒ ÉÍÐÁÃÔ ÏÆ ÓÕÐÅÒÓÅÃÔÏÒÓ ÏÎ )ÄÁÈÏȭÓ 

economy are also important areas to look at. Staffing patterns of the potential supersectors 

were analyzed by high demand, hot jobs and wages. Based on those criteria, the analysis 

identified five especially promising areas: health care and social services; manufacturing; 

accommodation and food services; construction and professional scientific and technical 

services. (Data Appendix Table 2 ɀ for detailed Target Industries Jobs) 

The Research and Analysis Bureau presents economic updates on a quarterly basis regarding 

)ÄÁÈÏȭÓ ÔÁÒÇÅÔ ÓÕÐÅÒÓÅÃÔÏÒÓ ÔÏ ÔÈÅ 7ÏÒËÆÏÒÃÅ $ÅÖÅÌÏÐÍÅÎÔ #ÏÕÎÃÉÌȢ 4ÈÅÓÅ ÕÐÄÁÔÅÓ ÁÎÄ ÄÁÔÁ ÁÒÅ 

discussed at the Council level to monitor the continued relevance of these clusters in real time 

ÁÎÄ ÍÅÁÓÕÒÅ ÔÈÅÉÒ ÉÍÐÁÃÔ ÏÎ )ÄÁÈÏȭÓ ÅÃÏÎÏÍÙ ÁÎÄ ×ÏÒËÆÏÒÃÅȢ 

The five target supersectors are projected to grow significantly during the next 10 years. 

Growth also will occur in other supersectors including retail trade; transportation and 

warehousing; educational services; wholesale trade; and administrative support services and 

waste management.  
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Table 4: Private  Supersector Ranked by Projected Employment Growth, 2016 -2026  

Supersector  2016 

Jobs 

2026 

Jobs 

Growth in 

Numbers  

Growth 

Rank 

% 

Change 

 % 

Rank 

Total Employment  735,429  841,050  105,621    14.4%    

Health Care and Social 

Assistance 

94,539 116,480 21,941 1 23.2% 4 

Accommodation & Food 

Services 

61,499 71,225 9,726 3 15.8% 6 

Construction 39,479 46,787 7,308 5 18.5% 5 

Manufacturing 63,769 69,666 5,897 7 9.2% 16 

Professional, Scientific & 

Technical Services 

34,368 38,428 4,060 8 11.8% 13 

Together, these target supersectors provide more than 40 percent of Idaho jobs. The largest is 

health care and social assistance currently providing 13 percent of all jobs and projected to 

increase to 14 percent over ten years. The smallest is professional, scientific and technical 

services at nearly 5 percent. Table 4 shows that each of the target supersectors will continue to 

ÇÒÏ× ÁÎÄ ÐÒÏÖÉÄÅ ÊÏÂ ÏÐÐÏÒÔÕÎÉÔÉÅÓ ÆÏÒ )ÄÁÈÏȭÓ ×ÏÒË ÆÏÒÃÅȢ  

¶ Health Care and Social Services comprises ambulatory medical care, hospitals, 

nursing, residential care, child care, vocational rehabilitation services and mental health 

services. Many of the services provided by this sector are delivered by trained 

professionals. All establishments have labor inputs of health practitioners or social 

workers with the necessary expertise. This supersector, which include public and 

private employment, provides ρςȢω ÐÅÒÃÅÎÔ ÏÆ )ÄÁÈÏȭÓ ÊÏÂÓȢ !ÌÔÈÏÕÇÈ ÔÈÉÓ ÓÅÃÔÏÒ ÉÎÃÌÕÄÅÓ 

only four major industry categories, it includes more than 150 occupations. (Data 

Appendix Tables 10a and 10b ɀ Health Care & Social Services Industries and 

Occupations) 

¶ Manufacturing includes a wide range of activitiesɂfrom food processing and wood 

processing to making computer and electronic products and transportation equipment. 

Food processing and transportation equipment are the fastest growing manufacturing 

ÓÅÃÔÏÒÓȢ -ÁÎÙ ÏÆ )ÄÁÈÏȭÓ ÈÉÇÈ ÔÅÃÈ jobs are in the manufacturing supersector. The 

percent of nonfarm jobs in manufacturing averaged 9.3 percent from 2007 to 2019. 

(Data Appendix Tables 11a and 11b - Manufacturing Industries and Occupations) 

¶ Accommodation and Food Services comprises eight industries - three in the 

accommodation sector and five in food services. Restaurants employ the most people in 

ÔÈÉÓ ÓÕÐÅÒÓÅÃÔÏÒȢ 4ÈÅ ÐÅÒÃÅÎÔÁÇÅ ÏÆ )ÄÁÈÏȭÓ ÎÏÎÆÁÒÍ ÊÏÂÓ ÉÎ ÔÈÅ ÓÕÐÅÒÓÅÃÔÏÒ ÇÒÅ× ÆÒÏÍ 

8.3 percent in 2007 to 8.9 percent in 2019. (Data Appendix Tables 12a and 12b ɀ 

Accommodation and Food Services Industries and Occupations) 

¶ Construction comprises nine industries, ranging from residential and highway 

construction to special trade contractors such as electricians and plumbers. 

Construction employment as a percent of nonfarm employment peaked in 2007 at 8 

percent but fell to a low of 4.8 percent in 2011-2012 as a result of the recession. Since 

then the percent of jobs increased each year, reaching 6.7 percent by 2019. (Data 

Appendix Tables 13a and 13b - Construction Industries and Occupations) 
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¶ Professional, Scientific and Technical Services comprises nine industries including: 

legal services; accounting and tax preparation; architectural and engineering; computer 

systems design; consulting; scientific research; and advertising. There are nearly 200 

occupations in this supersector, which consistently provides slightly more than 5 

ÐÅÒÃÅÎÔ ÏÆ )ÄÁÈÏȭÓ ÎÏÎÆÁÒÍ ÊÏÂÓ ÁÎÄ ÓÏÍÅ ÏÆ ÔÈÅ ÈÉÇÈÅÓÔ ÐÁÉÄ ÏÃÃÕÐÁÔÉÏÎÓȢ ɉ$ÁÔÁ 

Appendix Tables 14a and 14b ɀProfessional, Scientific and Technical Services Industries 

and Occupations) 

These targeted sectors may also cross occupations. A listing of Hot Jobs within the target sector 

industries can be found in Data Appendix Table 16 - Hot Jobs for Target Industries. This table 

sorts the hot jobs by annual openings, which includes openings due to exits, transfers and new, 

through 2026. Each occupation is followed by the target sector(s) that includes it.  

High-Demand Occupations  

Occupations generally cross industries. Some will be more prominent in specific industries but 

can be found to a lesser degree in others. For example, although most nurses work in health 

care, some work in manufacturing, retail, education and other supersectors. Similarly, food 

service workers mostly work at restaurants and related businesses, but some work at school 

cafeterias, retail stores, hospitals, and nursing homes.  

Occupations are considered high-demand if they have at least 100 openings annually. Average 

annual opening reflect churn in the labor force. Openings includes those individuals that left 

that particular occupation for some reason, those individuals that transferred out of a particular 

occupation to another one and then openings that are new due to growth in that particular 

occupation. Table 5 lists the top ten high-demand occupations, ranked by the number of annual 

openings ɀwhich include transfers, exits and new jobs. Table 6 lists the top ten high-demand 

occupations, ranked by the number of new jobs. 

Table 5: Top 10 High -Demand Occupations Ranked by Annual Openings  

Occupational Title 2016 

Jobs 

2026 

Projected 

Jobs 

Annual 

Exits 

Annual 

Transfers 

New 

Jobs 

Annual 

Openings* 

Median 

Hourly 

Wage 

Ed 

Level** 

Combined Food 

Preparation & Serving 

Workers, inc. Fast 

Food 

19,207 24,176 1,921 2,009 497 4,427 $8.92 LHS 

Retail Salespersons 24,451 27,696 1,651 2,069 324 4,044 $11.04 LHS 

Customer Service 

Representatives 

22,696 25,684 1,237 1,815 299 3,351 $13.71 HSDE 

Cashiers 16,541 17,991 1,621 1,582 145 3,348 $9.36 LHS 

Personal Care Aides 12,228 16,755 1,157 871 453 2,481 $10.20 HSDE 

Office Clerks, General 15,628 16,159 933 909 53 1,895 $13.70 HSDE 

Cooks, Fast Food 12,898 13,062 760 1,038 16 1,814 $8.55 LHS 

Heavy & Tractor-

Trailer Truck Drivers 

12,279 14,747 573 849 247 1,669 $18.33 PNDA 
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Occupational Title 2016 

Jobs 

2026 

Projected 

Jobs 

Annual 

Exits 

Annual 

Transfers 

New 

Jobs 

Annual 

Openings* 

Median 

Hourly 

Wage 

Ed 

Level** 

Janitors & Cleaners, 

exc. Maids & 

Housekeeping 

Cleaners 

9,922 11,289 690 667 137 1,494 $10.96 LHS 

Laborers & Freight, 

Stock, & Material 

Movers, Hand 

8,677 9,959 462 797 128 1,387 $12.60 LHS 

*Annual Openings include openings due to exits, transfers and projected growth (New Jobs)     **Education Level-See Data Appendix Table 7 

Table 6: Top 10 High -Demand Occupations Ranked by Number of New Jobs 

Occupational Title 2016 

Jobs 

2026 

Projected Jobs 

New 

Jobs 

Median 

Hourly Wage 

Education 

Level* 

Combined Food Prep. & Serving 

Workers, inc. Fast Food 

19,207 24,176 497 $8.92 LHS 

Personal Care Aides 12,228 16,755 453 $10.20 HSDE 

Registered Nurses 13,180 17,045 386 $29.90 BD 

Retail Salespersons 24,451 27,696 324 $11.04 LHS 

Customer Service Representatives 22,696 25,684 299 $13.71 HSDE 

Heavy & Tractor-Trailer Truck 

Drivers 

12,279 14,747 247 $18.33 PNDA 

General & Operations Managers 11,670 13,475 180 $31.53 BD 

Nursing Assistants 7,420 9,031 161 $11.93 PNDA 

Cashiers 16,541 17,991 145 $9.36 LHS 

Janitors & Cleaners, exc. Maids & 

Housekeeping Cleaners 

9,922 11,289 137 $10.96 LHS 

**Education Level-See Data Appendix Table 7 

!ÌÔÈÏÕÇÈ ÔÈÅ ÏÃÃÕÐÁÔÉÏÎ ȰÃÏÍÂÉÎÅÄ ÆÏÏÄ ÐÒÅÐÁÒÁÔÉÏÎ ÁÎÄ ÓÅÒÖÉÎÇ ×ÏÒËÅÒÓȟ ÉÎÃÌÕÄÉÎÇ ÆÁÓÔ ÆÏÏÄȱ 

ranks number one on both tables, the addition of registered nurses, general operation managers 

and nursing assistants provides a different perspective of high demand jobs. Churn should 

always be considered but the number of new job opportunities should be a priority. A complete 

list of the high-demand occupations are in Data Appendix Tables 4 and 5, High Demand 

Occupations and High Demand New Jobs. 

4ÈÅ )ÄÁÈÏ $ÅÐÁÒÔÍÅÎÔ ÏÆ ,ÁÂÏÒ ÄÅÆÉÎÅÓ )ÄÁÈÏȭÓ ÈÏÔ ÊÏÂÓ ɂ as the jobs that generally require 

some training, pay a better wage and are predicted to be in high demand. Specifically, the 

criteria used to determine which jobs are included on the hot jobs list include (1) the number of 

annual openings, (2) median wage, and (3) projected growth. Some hot jobs have fewer than 50 

openings a year, but make the list due to their high wages and projected growth. For example, 
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ÔÈÅ ÏÃÃÕÐÁÔÉÏÎ ÏÆ ȰÐÈÙÓÉÃÉÁÎ ÁÓÓÉÓÔÁÎÔȱ ÈÁÓ ÏÎÌÙ ςπ ÁÎÎÕÁÌ ÏÐÅÎÉÎÇÓȟ ÂÕÔ ÔÈÅ ÍÅÄÉÁÎ ×ÁÇÅ ÁÎÄ 

growth rate are very high. The top 20 hot jobs are listed below. A complete list of all 50 of 

)ÄÁÈÏȭÓ (ÏÔ *ÏÂÓ ÉÓ ÉÎÃÌÕÄÅÄ ÉÎ $ÁÔÁ !ÐÐÅÎÄÉØ 8 4ÁÂÌÅ ρπ - Idaho Hot Jobs. 

Table 7: Top 20 Hot Jobs by Ranking  

Hot Job 

Ranking 

Occupational Title 2026 Projected 

Employment 

Percent 

Change 

New 

Jobs 

Annual 

Openings* 

Median 

Wage 

Education 

Level** 

1 Registered Nurses 17,045 29.3% 386 1,147 $29.90 BD 

2 Software 

Developers, 

Applications 

2,639 30.2% 61 208 $38.15 BD 

3 Nurse Practitioners 890 35.1% 23 60 $46.19 MD 

4 Physician Assistants 818 32.8% 20 57 $45.22 MD 

5 Information Security 

Analysts 

671 30.3% 16 56 $41.95 BD 

6 Industrial Machinery 

Mechanics 

2,927 23.2% 55 282 $24.58 HSDE 

7 Market Research 

Analysts & 

Marketing 

Specialists 

1,798 27.7% 39 191 $24.23 BD 

8 Pharmacists 1,825 16.7% 26 98 $56.85 DPD 

9 Physical Therapists 1,120 26.3% 23 63 $37 DPD 

10 Loan Officers 3,339 20.3% 56 300 $26.13 BD 

11 Respiratory 

Therapists 

912 51.2% 31 66 $26.47 AD 

12 Healthcare Social 

Workers 

751 25.4% 15 82 $25.65 MD 

13 Industrial Engineers 1,282 15.4% 17 93 $43.41 BD 

14 Occupational 

Therapists 

534 25.4% 11 34 $35.71 MD 

15 Management 

Analysts 

2,026 15.2% 27 186 $30.69 BD 

16 Accountants & 

Auditors 

4,800 14.5% 61 453 $29.54 BD 

17 Diagnostic Medical 

Sonographers 

411 35.2% 11 29 $33.99 AD 
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Hot Job 

Ranking 

Occupational Title 2026 Projected 

Employment 

Percent 

Change 

New 

Jobs 

Annual 

Openings* 

Median 

Wage 

Education 

Level** 

18 Heavy & Tractor-

Trailer Truck 

Drivers 

14,747 20.1% 247 1,669 $18.33 PNDA 

19 Cost Estimators 1,337 17.7% 20 139 $25.71 BD 

20 Radiologic 

Technologists 

1,108 23.0% 21 72 $25.27 AD 

*Annual Openings include openings due to exits, transfers and projected growth (New Jobs)     **Education Level-See Data Appendix Table 

7                    SOURCE: Idaho Department of Labor Occupational Projections, 2016-2026 

4ÈÅ ÌÉÓÔ ÂÅÌÏ× ÓÈÏ×Ó ÍÁÊÏÒ ÏÃÃÕÐÁÔÉÏÎÁÌ ÇÒÏÕÐÓ ÁÎÄ ÈÏ× ÍÁÎÙ ÏÆ )ÄÁÈÏȭÓ υπ ÈÏÔ ÊÏÂÓ ÁÒÅ 

included and the projected annual openings from those occupations. 

¶ Architecture and Engineering ɀ /ÎÅ ÏÃÃÕÐÁÔÉÏÎ ÒÅÑÕÉÒÉÎÇ Á ÂÁÃÈÅÌÏÒȭÓ ÄÅÇÒÅÅ ȟ ωσ 

openings  

¶ Business and Finance - .ÉÎÅ ÏÃÃÕÐÁÔÉÏÎÓ ÁÌÌ ÒÅÑÕÉÒÉÎÇ Á ÂÁÃÈÅÌÏÒȭÓ ÄÅÇÒÅÅȟ ρȟψψσ 

openings  

¶ Community and Social Service  - 4×Ï ÏÃÃÕÐÁÔÉÏÎÓ ÒÅÑÕÉÒÉÎÇ Á ÍÁÓÔÅÒȭÓ ÄÅÇÒÅÅ ÏÒ Á 

ÂÁÃÈÅÌÏÒȭÓ ÄÅÇÒÅÅȟ ρφχ ÏÐÅÎÉÎÇÓ 

¶ Computer and Mathematical - Four occupationsɂÔÈÒÅÅ ÒÅÑÕÉÒÉÎÇ Á ÂÁÃÈÅÌÏÒȭÓ ÄÅÇÒÅÅ 

ÁÎÄ ÏÎÅ ÁÎ ÁÓÓÏÃÉÁÔÅȭÓ ÄÅÇÒÅÅȟ σψτ ÏÐÅÎÉÎÇÓ 

¶ Construction and Extractions - Two occupations both requiring a high school diploma 

or equivalent, 889 openings 

¶ Education, Training and Library - &ÏÕÒ ÏÃÃÕÐÁÔÉÏÎÓ ÒÅÑÕÉÒÉÎÇ Á ÂÁÃÈÅÌÏÒȭÓ ÄÅÇÒÅÅ ÏÒ Á 

doctoral or professional degree, 1,377 openings  

¶ Healthcare Practitioners and Technical - Fourteen occupationsɂone requiring at 

least a high school diploma for one occupations while the others range from 

postsecondary non-degree training to a doctoral or professional degree, 2,013 openings  

¶ Healthcare Support - One occupation requiring a postsecondary non-degree, 465 

openings 

¶ Installation, Maintenance and Repair - Five occupations all requiring a high school 

diploma or equivalent, 936 openings 

¶ Office and Administrative Support - One occupation requiring a high school diploma 

or equivalent, 183 openings 

¶ Production ɀ One occupation requiring a high school diploma or equivalent, 433 

openings 

¶ Sales and Related - Five occupationsɂfour requiring a high school diploma or 

equivalent and one requiring a bachelor's degree, 1,181 openings 

¶ Transportation and Material Moving - One occupation requiring a postsecondary 

non-degree award, 1,669 openings 
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Of the 50 hot jobs, 36 require some type of training beyond high school, and only one of the top 

20 do not. Projected growth of these occupations, coupled with education data and direct input 

ÆÒÏÍ ÒÅÐÒÅÓÅÎÔÁÔÉÖÅÓ ÏÆ )ÄÁÈÏ ÉÎÄÕÓÔÒÉÅÓȟ ÌÅÎÄ ÓÔÒÏÎÇ ÓÕÐÐÏÒÔ ÔÏ ÔÈÅ ÓÔÁÔÅȭÓ ÇÏÁÌ ÔÏ increase 

ÅÄÕÃÁÔÉÏÎÁÌ ÁÔÔÁÉÎÍÅÎÔ ÂÅÙÏÎÄ ÈÉÇÈ ÓÃÈÏÏÌȢ )Ô ÉÓ ÖÉÔÁÌ ÔÈÁÔ )ÄÁÈÏȭÓ ÌÁÂÏÒ ÆÏÒÃÅ ÓÅÅË ÅÄÕÃÁÔÉÏÎÁÌ 

opportunities to qualify for the hot jobs projected over the next 10 years.  

The Research and Analysis Bureau in the Idaho Department of Labor publishes a monthly job 

listing report. The report provides current data on the number of job openings in Idaho for each 

month, the number of new openings and the number of jobs that have been unfilled for 90 days 

or more. The jobs are ranked by the monthly averaÇÅ ÌÉÓÔÉÎÇÓȢ Ȱ.Å× ÌÉÓÔÉÎÇÓȱ ÁÒÅ ÔÈÏÓÅ ÌÉÓÔÅÄ ÆÏÒ 

the first time that month. The number of listings open 90 days or more are considered hard-to-

fill. The wages are presented as the median annual wage rather than the median hourly rate 

because that is what is published monthly. Many of the top 20 job listings are also on the high 

demand occupations based on occupational employment projections. Most of those occupations 

show up at the top of the job listings every month due to high demand. However, some such as 

forest and conservation technicians and construction laborers are seasonal. The top 20 job 

listings for 2019 are listed below. 

Table 8: Average Monthly Job Listings, 2019  

Rank Occupational Title 2019 

Average 

Job 

Listings  

2019 

Average 

New Job 

Listings 

2019 Average 

Job Lisitings 

Opened 90 Days 

or More 

Median 

Annual 

Wage (OES) 

Education 

Level* 

  Total, All Occupations  26,725  8,925  6,443  $34,260    

1 Registered Nurses 3,907 1,344 329 $66,780 BD 

2 Customer Service 

Representatives 

824 233 215 $30,920 HSDE 

3 Retail Salespersons 795 186 234 $24,020 LHS 

4 First-Line Supervisors of 

Retail Sales Workers 

788 153 243 $38,530 HSDE 

5 Heavy & Tractor-Trailer 

Truck Drivers 

646 305 117 $39,280 PNDA 

6 Stock Clerks and Order 

Fillers 

534 176 125 $26,000 HSDE 

7 First-Line Supervisors of 

Food Preparation & 

Serving Workers 

389 62 94 $28,830 HSDE 

8 Maintenance & Repair 

Workers, General 

333 131 66 $34,010 HSDE 

9 Light Truck or Delivery 

Services Driver 

325 91 70 $29,960 HSDE 

10 Physicians & Surgeons, 

Other 

323 64 126 * DPD 
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Rank Occupational Title 2019 

Average 

Job 

Listings  

2019 

Average 

New Job 

Listings 

2019 Average 

Job Lisitings 

Opened 90 Days 

or More 

Median 

Annual 

Wage (OES) 

Education 

Level* 

11 Cashiers 323 78 76 $21,370 LHS 

12 Combined Food 

Preparation and Serving 

Workers, inc. Fast Food 

313 70 78 $18,960 LHS 

13 Software Developers, 

Applications 

305 98 80 $83,510 BD 

14 Forest & Conservation 

Technicians 

295 106 174 $33,400 AS 

15 Nursing Assistants 291 91 84 $26,770 BD 

16 Janitors & Cleaners, exc. 

Maids & Housekeeping 

Cleaners 

281 120 66 $24,180 LHS 

17 First-Line Supervisors of 

Office & Administrative 

Support Workers 

267 106 52 $48,470 HSDE 

18 Computer Occupations, 

All Other 

254 93 53 $78,090 BD 

19 Construction Laborers 244 130 47 $30,970 LHS 

20 Computer User Support 

Specialists 

230 80 47 $44,730  SCND 

 *Education Level-See Data Appendix Table 7                                                                                                                                                                                 NOTE: Median 

Annual Wage is from the 2019 Occupational Employment & Wage Survey released in May 2019                                                                                  Median 

Hourly Wage is from the Occupational Projections released in 2018                                                                                                                            SOURCE: Idaho 

Department of Labor - Communications & Research Division & The Conference Board's Help Wanted OnLine 

(ii) Emerging Demand Industry Sectors and Occupations &  (iii) Employers' Employment 

Needs 

This section analyzes emerging demand industry sectors and occupations by way of examining 

high growth industries and occupations. In several cases, industries and occupations that have 

previously been discussed as high demand are also high growth. For example: health care and 

social services, retail trade and accommodation and food services are all high growth industrial 

sectors as well as having current high demand.  

However, there are some occupations that are not currently high demand, but are growingɂ 

such as pharmacists or market research analysts. Additionally, subsectors within a high-demand 

industry may be emerging. For example, ample evidence collected recently through community 

ÆÏÒÕÍÓȟ ÂÕÓÉÎÅÓÓ ÃÏÎÆÅÒÅÎÃÅÓ ÁÎÄ ÏÔÈÅÒ ÄÉÓÃÕÓÓÉÏÎÓ ÉÎÄÉÃÁÔÅ )ÄÁÈÏȭÓ ÓÍÁÌÌ ÍÁÎÕÆÁÃÔÕÒÅÒÓ ÁÒÅ 

experiencing growth and have the ability to grow even more. Additionally, over one-third of the 

growth in the health care field is projected to occur in ambulatory health care services, which 

ÉÎÃÌÕÄÅ ÄÏÃÔÏÒȭÓ ÏÆÆÉÃÅÓȟ ÏÕÔÐÁÔÉÅÎÔ ÃÁÒÅ ÃÅÎÔÅÒÓȟ ÈÏÍÅ ÈÅÁÌÔÈ ÃÁÒÅ ÁÎÄ ÌÁÂÏÒÁÔÏÒÉÅÓȢ 4ÈÅÓÅ ÁÎÄ 
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other trenÄÓ ÁÒÅ ÄÉÓÃÕÓÓÅÄ ÉÎ ÇÒÅÁÔÅÒ ÄÅÐÔÈ ÕÎÄÅÒ Ȱ'ÒÏ×ÔÈ )ÎÄÕÓÔÒÉÅÓȱ ÁÎÄ Ȱ'ÒÏ×ÔÈ 

/ÃÃÕÐÁÔÉÏÎÓȢȱ  

Growth Industries  

4ÈÉÓ ÓÅÃÔÉÏÎ ÅØÁÍÉÎÅÓ )ÄÁÈÏȭÓ ÉÎÄÕÓÔÒÉÅÓ ÉÎ ÔÅÒÍÓ ÏÆ ÐÒÏÊÅÃÔÅÄ ÅÍÐÌÏÙÍÅÎÔ ÇÒÏ×ÔÈȢ 4ÈÅ 

industrial supersectors projected to have the largest net job growth between 2016 and 2026 

are: 

¶ Health Care and Social Assistance ɀ 21,941 

¶ Retail Trade - 10,612 

¶ Accommodation and Food Services ɀ 9,726 

¶ Transportation & Warehousing ɀ 7,904 

¶ Construction ɀ 7,308 

¶ Educational Services (include private and government jobs) - 7,068 

The graphs in Figures 1 and 2 present data on both the net growth and relative growth of the 

industries listed above, as well as several other industries. Specific information for these and 

other high-growth industries is provided the following graphs. 
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-ÏÓÔ ÏÆ ÔÈÅÓÅ ÉÎÄÕÓÔÒÉÅÓ ÁÒÅ ÁÌÒÅÁÄÙ ÁÍÏÎÇ )ÄÁÈÏȭÓ ÌÁÒÇÅÓÔȢ (Ï×ÅÖÅÒȟ ÔÈÅ ÎÅ× ÅÍÅÒÇÉÎÇ ÁÎÄ 

revitalized industries could be identified as manufacturing; professional, scientific and technical 

services; wholesale trade; and administrative and support services. Each of these emerging 

industries are projected to add more than 3,000 jobs to its work force by 2026. An analysis of 

the growth in each industry sector follows. 

Health Care and Social Assistance: Over the long-term, the health care and social assistance 

sector is projected to add the most new jobs at 21,941. However, it ranks fourth in percentage 

growth at 23 percent. The aging workforce and in-migration of retirees will continue to drive 

significant growth in this sector. Over 46 percent of the growth is projected to occur in hospitals 

- general, surgical, psychiatric and substance abuse facilities. Ambulatory health care services, 

×ÈÉÃÈ ÉÎÃÌÕÄÅ ÄÏÃÔÏÒȭÓ ÏÆÆÉÃÅÓȟ ÏÕÔÐÁÔÉÅÎÔ ÃÁÒÅ ÃÅÎÔÅÒÓȟ ÈÏÍÅ ÈÅÁÌÔÈ ÃÁÒÅ ÁÎÄ ÌÁÂÏÒÁÔÏÒÉÅÓ ÉÓ 

projected to grow by nearly 24 percent, nearly 5,200 jobs over the next 10 years. Nursing 

homes and residential care facilities will add 3,200 jobs by 2026. Social assistance is projected 

to add nearly 3,400 jobs, growing 15 percent, as more individuals and families are seeking 

counseling, services for the elderly and disabled, assistance with retraining, emergency food and 

ÓÈÅÌÔÅÒȟ ÁÎÄ ÄÁÙ ÃÁÒÅ ÓÅÒÖÉÃÅÓȢ 4ÈÅ ÇÒÏ×ÔÈ ÁÎÄ ÁÇÉÎÇ ÏÆ )ÄÁÈÏȭÓ ÐÏÐÕÌÁÔÉÏÎ ×ÉÌÌ ÆÏÓÔÅÒ ÔÈÉÓ 

ÉÎÄÕÓÔÒÙȭÓ ÇÒÏ×ÔÈȢ )ÄÁÈÏȭÓ ÈÅÁÌÔÈ ÃÁÒÅ ×ÉÌÌ ÇÒÏ× ÁÂÏÕÔ ςσ ÐÅÒÃÅÎÔ Âetween 2016 and 2026. Its 

rapid growth has led to shortages in many health care occupations. More than half of the high 

demand jobs are in the health care industry with the education ranging from a professional 

degree to less than a high school education. 

Retail Trade: Jobs in retail trade will expand as the population grows and the overall economy 

continues to expand. Retail employment ranked second in fastest growth but ninth in net job 

growth. The number of new jobs added by 2026 will be just over 10,500 with a 12.6 percent 

growth rate. Nearly 43 percent of the job growth is projected to be at general merchandise 

stores, in spite of many major brick and mortar stores closing. Employment growth is projected 

to be nearly 15 percent at motor vehicle and parts dealers, the next largest sector in retail trade. 

Retail employment is dominated by retail salespeople and cashiers, two of the top four high-

demand occupations. Other high-demand occupations include first-line supervisors and 

managers of retail sales workers; bookkeepers, accounting and auditing clerks, stock clerks and 

order filers. Most of these jobs require minimum education or training beyond high school. 
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Accommodation and Food Services:  Accommodation and food services industries, the largest 

part of the leisure and hospitality sector, is projected to add more than 9,700 jobs between 2016 

and 2026. Jobs in the food services industry will account for 80 percent of this growth. It is 

estimated 7,800 job openings will include waiters and waitresses, food preparation and serving 

workers, counter attendants, dishwashers and cooks. Only restaurant cooks require more than 

short-term training. Most of these jobs require interaction with the public so good people skills 

are of relevant importance. Growth in IdaÈÏȭÓ ÐÏÐÕÌÁÔÉÏÎ ÁÎÄ ÉÎÃÒÅÁÓÅÄ ÔÏÕÒÉÓÍ ÁÃÔÉÖÉÔÙ ×ÉÌÌ 

contribute to the employment increase. 

Transportation and Warehousing:  Transportation and warehousingɂ a component of the 

trade, transportation and utilities sectorɂmakes up about 17 percent of the sectorȭÓ 

employment. Transportation and warehousing ranks fourth in numeric growth but first in 

percentage growth at nearly 42 percent. Most of the growth will come from the trucking 

industry. Heavy and tractor-ÔÒÁÉÌÅÒ ÔÒÕÃË ÄÒÉÖÅÒÓ ÒÁÎË ÅÉÇÈÔ ÁÍÏÎÇ )ÄÁÈÏȭÓ ÈÉÇÈ demand jobs 

and require a postsecondary non-degree certification  

Construction: Construction employment is projected have the fifth largest percentage growth 

at 29 percent, resulting in the addition of 7,300 new jobs. Nearly 50 percent of the new jobs will 

be in specialty trades including painting, electrician, and plumbing businesses. Nonresidential 

building will have the smallest uptick at 906 jobs. With the demand for new homes and the 

improved financial climate, jobs in residential building construction are predicted to increase by 

over 2,000. Construction employment in 2026 was projected to be 46,800.  Although current 

employment of 50,300 exceeds that projected level, it still remains slightly below the 2007 high 

of 52,000 jobs Eighth construction occupations are in the top 100 high demand. Construction 

laborers will be the highest demand, ranking 20th, with less than a high school degree 

acceptable. Carpenters and electricians are in the top 50. 

Education Services: Education services are forecast to add over 7,000 jobs, 12 percent 

increase, by 2026, in both public and private schools from kindergarten through postsecondary. 

%ÄÕÃÁÔÉÏÎ ÁÃÃÏÕÎÔÓ ÆÏÒ ÍÏÒÅ ÔÈÁÎ ÈÁÌÆ ÏÆ ÇÏÖÅÒÎÍÅÎÔ ÊÏÂÓȢ !Ó )ÄÁÈÏȭÓ ÐÏÐÕÌÁÔÉÏÎ ÃÏÎÔÉÎÕÅÓ ÔÏ 

grow, student populationÓ ×ÉÌÌ ÒÉÓÅȢ !ÌÔÈÏÕÇÈ )ÄÁÈÏȭÓ ÅÃÏÎÏÍÙ ÉÓ ÇÒÏ×ÉÎÇȟ ÓÃÈÏÏÌÓ ÃÏÎÔÉÎÕÅ ÔÏ 

experience budget constraints. Some school districts have passed bond and levy elections to 

help ease local budgets and upgrade facilities and equipment, however, local school districts in 

many rural areas of Idaho continue to struggle with their budgets. Inadequate public school 

facilities and overcrowding--which is expensive to address and can become a barrier to 

attracting new residents to an area. The current budget pressures on public education will have 

Á ÄÉÒÅÃÔ ÅÆÆÅÃÔ ÏÎ ÔÈÅ ÓÔÒÕÃÔÕÒÅ ÏÆ )ÄÁÈÏȭÓ ÅÃÏÎÏÍÙȢ 3ÅÃÏÎÄÁÒÙ ÁÎÄ ÅÌÅÍÅÎÔÁÒÙ ÓÃÈÏÏÌ ÔÅÁÃÈÅÒÓ 

are among the top 50 high demand occupations. 

Manufacturing: Manufacturing struggled the first few years of the decade following the 

recession, but rebounded after 2011. By 2026 employment is projected to reach nearly 70,000, 

an increase of nearly 6,000 jobs ranking it seventh in growth. Food processing will account for 

ττ ÐÅÒÃÅÎÔ ÏÆ ÔÈÅ ÇÒÏ×ÔÈȢ 4ÈÅ ÃÏÍÐÕÔÅÒ ÉÎÄÕÓÔÒÙȭÓ ÅÍÐÌÏÙÍÅÎÔ ÉÓ ÐÒÏÊÅÃÔÅÄ to decrease by 3.4 

percent which had a negative impact in the growth in manufacturing. 

 Professional, Scientific and Technical Services: Professional, Scientific and Technical 

Servicesɂ a major component of the professional and business services sectorɂis projected to 

add 4,000 jobs ranking eighth for the number of jobs added and 13th for percentage growth. 

This industry includes accounting, legal, engineering services, computer system design, 

management consulting services and scientific research. More broadly, the professional and 

business services sector is forecast to add 9,000 jobs over the next seven years. This growth 

includes an estimated demand for 3,000 workers by administrative services. Within this 
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industry, fastest growing occupations are computer-related, including software engineers and 

network analysts. Accountants and other types of financial workers will be in strong demand as 

well as demand for workers in scientific research. 

Growth Occupations  

4ÈÉÓ ÓÅÃÔÉÏÎ ÅØÁÍÉÎÅÓ )ÄÁÈÏȭÓ ÏÃÃÕÐÁÔÉÏÎÓ ÂÏÔÈ in terms of net growth (number) and relative 

growth (percentage). An occupation with large relative growth may not necessarily add a large 

number of jobs. A total of 20 occupations are projected to experience very high relative growth 

between 2016 and 2026, defined as an increase of 20 percent or more in total number of jobs. 

However, the majority of these high-growth occupations have less than 500 annual openings. 

Openings do not just come from the addition of new jobs but also from the need to replace 

workers that are exiting the occupation or leaving the labor force. Of the 70 fastest growing 

occupations, only 14 have at least 1,000 annual openings but only four are shown in Table 9. Of 

the 20 occupations listed below, six have more than 100 new job openings and eight require 

more than a high school education. Table 6 in Data Appendix provides a list of the relative 

growth of occupations with at least 200 openings.  

Table 9: Idaho Demand Occupations by Projected Relative Growth (Percent Change)  

Rank Occupational 

Title 

2016 

Employment 

2026 

Projected 

Employment 

Net 

Change 

New 

Jobs 

Annual 

Openings* 

Percent 

Change 

Median 

Hourly 

Wage 

Ed 

Level** 

  Total, All 

Occupations  

686,864  780,732  93,868  9,387  90,300  13.7%  $15.77    

1 Home Health 

Aides 

1,888 2,624 736 74 325 39.0% $9.87 HSDE 

2 Personal Care 

Aides 

12,228 16,755 4,527 453 2,481 37.0% $10.20 HSDE 

3 Medical & 

Health 

Services 

Managers 

1,873 2,357 484 48 208 30.2% $38.36 BD 

4 Registered 

Nurses 

13,180 17,045 3,865 386 1,147 29.3% $29.90 BD 

5 Financial 

Managers 

2,076 2,638 562 56 227 27.1% $38.26 BD 

6 Combined 

Food 

Preparation & 

Serving 

Workers, 

inc.Fast Food 

19,207 24,176 4,969 497 4,427 25.9% $8.92 LHS 

7 Software 

Developers, 

Applications 

2,027 2,639 612 61 208 25.8% $38.15 BD 
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Rank Occupational 

Title 

2016 

Employment 

2026 

Projected 

Employment 

Net 

Change 

New 

Jobs 

Annual 

Openings* 

Percent 

Change 

Median 

Hourly 

Wage 

Ed 

Level** 

8 Maids & 

Housekeeping 

Cleaners 

3,893 4,846 953 95 663 24.5% $9.77 LHS 

9 Medical 

Assistants 

3,274 4,062 788 79 465 24.1% $14.66 PNDA 

10 Hotel, Motel & 

Resort Desk 

Clerks 

1,514 1,868 354 35 296 23.4% $10.32 HSDE 

11 Industrial 

Machinery 

Mechanics 

2,376 2,927 551 20 282 23.2% $24.58 HSDE 

12 Cleaners of 

Vehicles & 

Equipment 

2,411 2,939 528 53 423 21.9% $9.55 LHS 

13 Nursing 

Assistants 

7,420 9,031 1,611 161 1,077 21.7% $11.93 PNDA 

14 Bus and Truck 

Mechanics & 

Diesel Engine 

Specialists 

1,701 2,058 357 36 201 21.0% $18.70 HSDE 

15 First-Line 

Supervisors of 

Construction 

Trades & 

Extraction 

Workers 

3,031 3,657 626 63 381 20.7% $26.90 HSDE 

16 Carpenters 4,980 6,005 1,025 102 596 20.6% $16.71 HSDE 

17 Loan Officers 2,776 3,339 563 56 300 20.3% $26.13 BD 

18 Cooks, 

Restaurant 

1,238 1,489 251 25 214 20.3% $11 LHS 

19 Heavy & 

Tractor-

Trailer Truck 

Drivers 

12,279 14,747 2,468 247 1,669 20.1% $18.33 PNDA 

20 Cement 

Masons & 

Concrete 

Finishers 

1,759 2,110 351 35 240 20.0% $17.04 LHS 
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*Annual Openings include openings due to exits, transfers and projected growth (New Jobs)     **Education Level-See Data Appendix Table 

7                    SOURCE: Idaho Department of Labor Occupational Projections, 2016-2026 

  

  

B. WORKFORCE ANALYSIS 

The Unified or Combined State Plan must include an analysis of the current workforce, including 

individuals with barriers to employment, as defined in section 3 of WIOA4.  This population 

must include individuals with disabilities among other groups5 in the State and across regions 

identified by the State.  This includesɂ 

 

[4] Individuals with barriers to employment include displaced homemakers; low-income 

individuals; Indians, Alaska Natives, and Native Hawaiians; individuals with disabilities, 

including youth who are individuals with disabilities; older individuals; ex-offenders; homeless 

individuals, or homeless children and youths; youth who are in or have aged out of the foster 

care system; individuals who are English language learners, individuals who have low levels of 

literacy, and individuals facing substantial cultural barriers; farmworkers (as defined at section 

167(i) of WIOA and Training and Employment Guidance Letter No. 35-14); individuals within 2 

years of exhausting lifetime eligibility under the Temporary Assistance for Needy Families 

program; single parents (including single pregnant women); and long-term unemployed 

individuals. 

[5] Veterans, unemployed workers, and youth, and others that the State may identify. 

I. EMPLOYMENT AND UNEMPLOYMENT 

Provide an analysis of current employment and unemployment data, including labor force 

participation rates, and trends in the State. 

II. LABOR MARKET TRENDS 

Provide an analysis of key labor market trends, including across existing industries and 

occupations. 

III. EDUCATION AND SKILL LEVELS OF THE WORKFORCE 

Provide an analysis of the educational and skill levels of the workforce. 

IV. SKILL GAPS 

$ÅÓÃÒÉÂÅ ÁÐÐÁÒÅÎÔ ȬÓËÉÌÌ ÇÁÐÓȭȢ 

(i) Employment and Unemployment Trends 

General Employment Trends  

In Idaho, jobs grew at a healthy pace from 2003 through 2006. By mid-2007, the growth began 

to slow and ended in August when the number of people employed began to decline and 

continued to decline through mid-2009. The seasonally adjusted unemployment rate increased 

from a record low of 2.9 percent in March 2007 to 9.6 percent in June 2009. At this point, the 

unemployment rate reached its highest level and remained at this level for the longest period of 

time since the recession in 1982 and 1983 when the rate peaked at 10.2 percent in December 

1982. 
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(Ï×ÅÖÅÒȟ )ÄÁÈÏȭÓ ÅÃÏÎÏÍÙ ÈÁÓ ÎÏ× ÆÕÌÌÙ ÒÅÃÏÖÅÒÅÄȢ  The unemployment experienced a record 

low seasonally adjusted unemployment rate of 2.7 percent in September and October 2018. The 

rate has since fluctuated between 2.8 percent and 2.9 percent. The seasonally adjusted 

unemployment rate has stayed below the national rate since August 2009 (Figure 3).  

 

  

)ÄÁÈÏȭÓ ÅÃÏÎÏÍÙ ÈÁÓ ÂÅÅÎ ÅØÈÉÂÉÔÉÎÇ ÓÔÒÏÎÇ ÈÅÁÌÔÈÙ ÇÒÏ×ÔÈȢ 4ÈÅ ÙÅÁÒ-over-year number of 

employed workers has increased and the year-over-year number of unemployed workers has 

decreased each month since the recession ended in July 2009, with a few minor upticks early on 

in the recovery. The upward trend has continued for more than 90 straight months. 

Unemployment characteristics were easily obtained for the five target sectors. Between 2010 

and 2019 all major industrial sectors experienced a decline in the number of new claimants 

filing for unemployment. Construction and manufacturing reported the most significant 

decreases. Construction reported 6,912 unemployment workers in 2019 compared to 20,991 in 

2010. Manufacturing reported 5,206 unemployed workers down from 15,480 in 2010. In spite 

of the decrease in the number unemployed across all industries, construction and 

manufacturing continue to have the highest percent of total unemployed, 18.1 percent and 13.6 

percent respectively.  

Many of the construction occupations are in two categories ɀ construction and extraction and 

installation, maintenance and repair ɀ reported 7,338 unemployed in 2019 compared to 22,847 

in 2010. Manufacturing occupations are primarily in the production group, which reported 

2,980 unemployed workers in 2019 compared to 10,827 in 2010. 

Health care and social services, the only sector posting steady growth through the recession, 

experienced a decline in unemployment with a very slight uptick in 2017. Healthcare 

practitioners and technician and healthcare support, the occupation groups that encompass the 
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ÍÁÊÏÒÉÔÙ ÏÆ ÈÅÁÌÔÈ ÃÁÒÅȭÓ ÏÃÃÕÐÁÔÉÏÎÓȟ ÁÃÃÏÕÎÔÅÄ ÆÏÒ ÏÎÌÙ σȢσφ ÐÅÒÃÅÎÔ ÏÆ ÔÈÅ ÕÎÅmployed in 

2019. 

Some characteristics of the unemployed are: 64 percent are male, 16 percent are Hispanic (by 

ethnicity), 75 percent are white and 65 percent are between the ages of 25 and 54. (Detail data 

is in Data Appendix Table 17 ɀ UI-Claimant Characteristics). 

Overall Labor Force Participation  

The labor force consists of individuals who are in the workforce employed or looking for work. 

)ÄÁÈÏȭÓ ÃÉÖÉÌÉÁÎ ÌÁÂÏÒ ÆÏÒÃÅ ÐÁÒÔÉÃÉÐÁÔÉÏÎ ÒÁÔÅɂpercentage of civilians 16 years and over who 

are employed or looking or workɂÉÎ ςπρψ ×ÁÓ φτȢς ÐÅÒÃÅÎÔȟ ÄÏ×Î ÆÒÏÍ )ÄÁÈÏȭÓ ÈÉÇÈÅÓÔ 

ÐÁÒÔÉÃÉÐÁÔÉÏÎ ÒÁÔÅ ÏÆ χπȢπ ÐÅÒÃÅÎÔ ÉÎ ςππυȢ )ÄÁÈÏȭÓ ÌÁÂÏÒ ÆÏÒÃÅ ÐÁÒÔÉÃÉÐÁÔÉÏÎ ÒÁÔÅÓ ÈÁÖÅ 

ÃÏÎÓÉÓÔÅÎÔÌÙ ÂÅÅÎ ÁÂÏÖÅ ÔÈÅ ÎÁÔÉÏÎÁÌ ÒÁÔÅÓ ÓÉÎÃÅ ςπρπȢ )Î ςππυ ÔÈÅ ÓÔÁÔÅȭÓ ÐÁÒÔÉÃÉÐÁÔÉÏÎ ÒÁÔÅ ×ÁÓ 

70.0 peÒÃÅÎÔ ÃÏÍÐÁÒÅÄ ÔÏ ÔÈÅ ÎÁÔÉÏÎÁÌ ÒÁÔÅ ÏÆ φφȢπ ÐÅÒÃÅÎÔȢ )ÄÁÈÏȭÓ ÐÁÒÔÉÃÉÐÁÔÉÏÎ ÒÁÔÅ ÈÁÓ ÂÅÅÎ 

around 64.0 since 2013 except for 2014 when it was 63.1percent. The national rate has hovered 

around 62.9 during the same period. 

The labor force participation rate varies by age group and gender. The most notable difference 

between 2005 and 2018 was the decrease in the participation rate of Idahoans 16 to 24 years of 

ÁÇÅȢ )ÎÔÅÒÅÓÔÉÎÇÌÙȟ ÔÈÅ ÏÌÄÅÓÔ ÁÇÅ ÇÒÏÕÐȭÓ ÐÁÒÔÉÃÉÐÁÔÉÏÎ ÒÁÔÅ ÉÎÃÒÅÁÓÅÄȢ 

Table 10: 2018 Labor Force Par ticipation Rates Compared to 2005 Rates (Population in 

Thousands)  

  2018 

Civilian 

Population 

2018 Civilian 

Population 

Labor Force 

2018 Labor 

Force 

Participation 

Rate 

2005 

Civilian 

Population 

2005 Civilian 

Population 

Labor Force 

2005 Labor 

Force 

Participation 

Rate 

Population 

16 and Over 

1,337 858 64.2% 1,073 751 70.0% 

16-24 206 129 62.6% 204 140 68.6% 

25-54 643 534 83.0% 577 489 84.7% 

55-64 222 151 68.0% 143 99 69.2% 

65 and 

older 

265 44 16.6% 148 23 16.4% 

Population 

20 to 64 

Years 

979 773 79.0% 826 673 81.5% 

Men 493 428 86.8% 407 365 89.7% 

Women 486 345 71.0% 419 308 73.6% 

Source: Bureau of Labor Statistics, Current Population Survey 

Employment Trends by Population  

4ÈÅ ÔÁÂÌÅ ÂÅÌÏ× ÐÒÏÖÉÄÅÓ ÅÍÐÌÏÙÍÅÎÔ ÉÎÆÏÒÍÁÔÉÏÎ ÆÏÒ )ÄÁÈÏȭÓ ÌÁÂÏÒ force by age, race, and 

gender, taken from the American Community Survey (ACS) five-year estimates for 2014-2018. 
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This information provides insight into whether specific groups may face barriers to 

employment. Specific trends are discussed following Table 11. 

The American Community Survey (ACS) five-year data is the only source for detailed 

information on unemployment rate by age, race and ethnicity. The Census Bureau released the 

2014-2018 estimates in December 2019. 

Table 11: Idaho Labor Force by Age, Race and Gender 

Population Subgroups Total 

Population 

Civilian 

Labor Force 

Employed Unemployed Unemployment 

Rate 

Total Population, aged 16 

Yrs & Older 

1,298,537 810,287 768,734 38,083 4.7% 

Civilian Labor Force   806,373 768,701 37,672 4.7% 

Age           

16 to 19 years 95,886 43,724 36,820 6,777 15.5% 

20 to 24 years 113,385 88,327 80,050 7,331 8.3% 

25 to 29 years 111,480 87,735 81,938 4,738 5.4% 

30 to 34 years 108,726 85,459 81,871 2,906 3.4% 

35 to 44 years 209,204 171,338 164,853 5,654 3.3% 

45 to 54 years 199,059 160,641 155,465 4,819 3.0% 

55 to 59 years 105,507 76,809 74,488 2,304 3.0% 

60 to 64 years 101,489 55,007 53,079 1,925 3.5% 

65 to 74 years 153,600 35,328 34,099 1,201 3.4% 

75 years and over 100,201 6,112 5,912 214 3.5% 

Race and Hispanic or 

Latino Origin  

          

White Alone 1,186,723 735,768 700,167 32,374 4.4% 

Black Alone 8,481 5,682 4,715 636 11.2% 

American Indian & Alaska 

Native Alone 

17,128 9,934 8,752 1,182 11.9% 

Asian Alone 19,382 11,862 11,377 356 3.0% 

Native Hawaiian & Other 

Pacific Islander Alone 

2,182 1,353 1,187 88 6.5% 

Some Other Race Alone 37,630 27,658 26,190 1,355 4.9% 

Two or More Races 27,011 17,584 15,801 1,723 9.8% 

Hispanic or Latino Origin 

of any race 

137,536 97,238 91,461 5,445 5.6% 
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Population Subgroups Total 

Population 

Civilian 

Labor Force 

Employed Unemployed Unemployment 

Rate 

White Alone, not Hispanic 

or Latino 

1,095,852 672,853 641,073 28,933 4.3% 

Gender (Civilian Labor 

Force)  

          

Male 646,704 438,106 417,289 20,817 4.6% 

Female 651,833 368,267 351,412 16,855 4.8% 

Source: Bureau of Labor Statistics, Current Population Survey 

As Table 11 shows, the largest age cohort for Idaho workers is those 35 to 44 years old. The age 

group experiencing the highest unemployment rate is teens 16 to 19 years old, while the group 

with the lowest unemployment rate are 45 to 59 years old.  

It is important to note that the youth listed in this table are those who are part of the workforce 

and actively looking for work. The state is implementing several strategies designed to increase 

employment, education and skill attainment opportunities for this youth demographic. 

During the five year period (2014-ςπρψɊ ÍÏÒÅ ÔÈÁÎ ωπ ÐÅÒÃÅÎÔ ÏÆ )ÄÁÈÏȭÓ ÌÁÂÏÒ ÆÏÒÃÅ ÉÓ 7ÈÉÔÅ 

alone, and this group has an unemployment rate of 4.4 percentɂthe second lowest among 

racial and ethnic groups. The lowest unemployment rate was among Asian alone at 3 percent. 

.ÁÔÉÖÅ (Á×ÁÉÉÁÎ ÁÎÄ /ÔÈÅÒ 0ÁÃÉÆÉÃ )ÓÌÁÎÄÅÒ ÁÌÏÎÅ ÍÁËÅ ÕÐ ÔÈÅ ÓÍÁÌÌÅÓÔ ÐÏÒÔÉÏÎ ÏÆ )ÄÁÈÏȭÓ ÌÁÂÏÒ 

force at 0.2 percent, and have a 6.5 percent unemployment rate. The highest unemployment 

rateɂ11.9 percentɂ was reported for American Indian and Alaska Native alone, who make up 

ρȢς ÐÅÒÃÅÎÔ ÏÆ )ÄÁÈÏȭÓ ÌÁÂÏÒ ÆÏÒÃÅȢ 4ÈÅ "ÌÁÃË ÁÌÏÎÅ ÁÌÓÏ ÅØÐÅÒÉÅÎÃÅÄ ÄÏÕÂÌÅ-digit unemployment 

rates, 11.2 percent. 

People of Hispanic or Latino originɂa designation which crosses multiple racial groupsɂ 

ÒÅÐÒÅÓÅÎÔ ρς ÐÅÒÃÅÎÔ ÏÆ )ÄÁÈÏȭÓ ×ÏÒËÆÏÒÃÅ ÁÎÄ ÈÁÄ ÁÎ ÕÎÅÍÐÌÏÙÍÅÎÔ ÒÁÔÅ ÏÆ υȢφ ÐÅÒÃÅÎÔȢ 

Men in the workforce were unemployed at a rate of 4.6 percent compared to 4.8 percent for 

women.  

Veterans, another important demographic group in Idaho, totaled 115,045 according to the 

American Community Survey 2014-2018 data. Over 95 percent of Idaho's veterans are White 

and males account for 92 percent while 42 percent are between the ages of 35 and 64. This 

group is well educated with 41 percent having some college or an associate degree and 26 

ÐÅÒÃÅÎÔ ×ÉÔÈ Á ÂÁÃÈÅÌÏÒȭÓ ÄÅÇÒÅÅ ÏÒ ÈÉÇÈÅÒȢ 4ÈÅ ÕÎÅÍÐÌÏÙÍÅnt rate for veterans was 4.5 

ÐÅÒÃÅÎÔȟ ÊÕÓÔ ÁÂÏÖÅ ÔÈÅ ÓÔÁÔÅȭÓ ÁÖÅÒÁÇÅ ÒÁÔÅȢ !ÄÄÉÔÉÏÎÁÌ ÉÎÆÏÒÍÁÔÉÏÎ ÉÓ ÆÏÕÎÄ ÉÎ $ÁÔÁ !ÐÐÅÎÄÉØ 

Table 19 - )ÄÁÈÏȭÓ 6ÅÔÅÒÁÎÓȢ 

Idaho is home to five Indian reservations - ÔÈÅ #ÏÅÕÒ Äȭ!ÌÅÎÅ ÁÎÄ ÔÈÅ +ÏÏÔÅÎÁÉ ɉÂÏÔÈ ÉÎ ÎÏÒÔÈÅÒÎ 

Idaho), the Nez Perce (north central Idaho), the Shoshone-Paiute (Duck Valley on the Idaho-

Nevada border) and the Shoshone-Bannock (Fort Hall in southeastern Idaho). Total statewide 

reservation population is 33,887 and includes a variety of races outside of Native American. The 

largest race is White at 22,973, or 68 percent of the total reservation population. The American 

Indian and Alaska Native population is second with 9,320, or 28 percent. Most of the workers 

are in management, business, science and arts occupations. Education services, health care and 

social assistance provide the largest number of jobs at 2,840. Arts, entertainment and 

recreation, and accommodations and food services has the second largest number of jobs with 
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over 1,500. Four other industry groupsɂagriculture, forestry, fishing, hunting and mining; 

manufacturing; retail trade; and public administration (government) employ more than 1,000 

workers. One-ÔÈÉÒÄ ÏÆ ÔÈÅ ÒÅÓÅÒÖÁÔÉÏÎÓȭ ÐÏÐÕÌÁÔÉÏÎ ςυ ÙÅÁÒÓ ÁÎÄ ÏÖÅÒ ÈÁÓ Á ÈÉÇÈ ÓÃÈÏÏÌ ÄÉÐÌÏÍÁ 

or equivalency. Over 53 percent have some college or more. Data Appendix Tables 18a and 18b 

- Idaho Indian Reservations detail further information specific to reservations. 

Idahoans with Disabilities  

The Workforce Innovation and Opportunity Act calls for enhanced services and opportunities 

for individuals with disabilities in the workforce system. As a result, this population has been 

ÁÎÁÌÙÚÅÄ ÉÎ ÇÒÅÁÔÅÒ ÄÅÔÁÉÌ ÉÎ )ÄÁÈÏȭÓ #ÏÍÂÉÎÅÄ 3ÔÁÔÅ 0ÌÁÎȢ 4ÈÅ ÉÎÆÏÒÍÁÔÉÏÎ ÂÅÌÏ× ÐÒÏÖÉÄÅÓ Á 

ÄÅÅÐÅÒ ÌÏÏË ÁÔ )ÄÁÈÏȭÓ ÐÏÐÕÌÁÔÉÏÎ ÏÆ ÐÅÏÐle with disabilities and the employment trends 

therein. Data is sourced from the American Community Survey estimates unless otherwise 

noted. 

The number of people with disabilities in Idaho is growing. The American Community Survey 

one-year estimates of individuals with disabilities in Idaho increased from 204,780 in 2014 to 

ςσσȟτωτ ÉÎ ςπρψȟ ÒÅÐÒÅÓÅÎÔÉÎÇ ÁÎ ÉÎÃÒÅÁÓÅ ÏÆ ρτ ÐÅÒÃÅÎÔ ÏÖÅÒ ÆÏÕÒ ÙÅÁÒÓȢ 4ÈÉÓ ÉÎÄÉÃÁÔÅÓ )ÄÁÈÏȭÓ 

population of people with disabilities is increasing at a rate faster than growth in the general 

population. 

According to data from the 2018 American Community Survey, 13.5 percent of Idaho civilians 

living in the community report having a disability, including 11.6 percent of residents of 

working age (18-64). The prevalence of disability in Idaho roughly corresponds to that of the 

United States, with estimates all within one-percentage point each of the past eight-years, with 

the exception of 2015.  

Table 12: Civilians Living in the Community by Age and Disability Status  

Civilian 

Population 

Total Population With 

Disability 

Percent Population Without 

Disability 

Percent 

US Population 322,249,485 40,637,764 12.6% 281,611,721 87.4% 

Idaho Population 1,733,484 233,494 13.5% 1,499,990 86.5% 

Under 5 Years 113,693 1,171 1.0% 112,522 99.0% 

5 to 17 Years 330,828 17,799 5.4% 313,029 94.6% 

18 to 34 Years 385,145 33,109 8.6% 352,036 91.4% 

35 to 64 Years 629,208 84,452 13.4% 544,756 86.6% 

65 to 74 Years 167,252 42,386 25.3% 124,866 74.7% 

75 Years and 

Over 

107,358 54,577 50.8% 52,781 49.2% 

SOURCE: American Community Survey 1-Year Estimates: 2018 (Table B18101) 

The table above demonstrates that the percentage of Idahoans who experience disability varies 

significantly by age. While this variance can be attributed to a number of factors, in general this 

rate increases over time with substantial increases both early in life as congenital disabilities 

are initially identified, and later in life as disabilities are acquired through events or emerge due 

to the natural aging process. This trend is illustrated in Table 12 above, with only 5.4 percent of 

individuals aged 5 to17 experiencing disability compared to 13.4 percent for those aged 35 to 
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64 and 35.3 percent for those aged 65 or older. Because the 35 to 64 age group is quite large, the 

variance within that group is large as well: around half as many individuals age 18 to 34 

experienced a disability 

When conducting its research, the American Community Survey includes questions related to 

six disability categories. Residents are asked if they have difficulty in any of the following areas: 

¶ Hearing: deaf or having serious difficulty hearing. 

¶ Vision: blind or having serious difficulty seeing, even when wearing glasses. 

¶ Cognitive: difficulty remembering, concentrating, or making decisions due to physical, 

mental, or emotional problem. 

¶ Ambulatory: serious difficulty walking or climbing stairs. 

¶ Self-care: difficulty bathing or dressing. 

¶ )ÎÄÅÐÅÎÄÅÎÔ ÌÉÖÉÎÇȡ ÄÉÆÆÉÃÕÌÔÙ ÄÏÉÎÇ ÅÒÒÁÎÄÓ ÁÌÏÎÅ ÓÕÃÈ ÁÓ ÖÉÓÉÔÉÎÇ Á ÄÏÃÔÏÒȭÓ ÏÆÆÉÃÅ ÏÒ 

shopping due to physical, mental, or emotional problem. 

Table 13 provides information about the prevalence of these various disability types in Idaho. 

Self-report of disability category can include responses in multiple categories and therefore 

exceed 100 percent. The presence of co-occurring disabilities has a negative relationship with 

competitive, integrated employment. 

Table 13: Civilians Aged 18 to 64, Living in the Community by Disability Type  

Disability 

Category 

Number of Idahoans 

Reporting a Disability* 

0ÅÒÃÅÎÔ ÏÆ )ÄÁÈÏȭÓ 4ÏÔÁÌ 

Population (18-64) 

Percent with a Disability 

Reporting a Disability within a 

Category 

Hearing 31,407 3.1% 26.7% 

Vision 23,844 2.4% 20.3% 

Cognitive 56,814 5.6% 48.3% 

Ambulatory 49,209 4.9% 41.9% 

Self-Care 19,925 2.0% 16.9% 

Independent 

Living 

40,716 4.0% 34.6% 

SOURCE: American Community Survey 1-Year Estimates: 2018 (Table B18120) 

Table 14: Civilians Aged 18 to 64, Living in the Community by Disability Type  

Disability 

Type 

Total 

Population* 

Number 

Employed 

Number 

Unemployed 

Unemployment 

Rate for those in 

Labor Force 

Number 

Not in 

Labor 

Force 

Percent 

Not in 

Labor 

Force 

Cognitive 56,814 16,778 3,762 18.3% 35,409 62.3% 

Hearing 31,407 18,884 2454 11.5% 12,175 38.8% 
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Disability 

Type 

Total 

Population* 

Number 

Employed 

Number 

Unemployed 

Unemployment 

Rate for those in 

Labor Force 

Number 

Not in 

Labor 

Force 

Percent 

Not in 

Labor 

Force 

Self-care 19,925 4,543 630 12.2% 14,752 74.0% 

Vision 23,844 11,255 1417 11.2% 11,172 46.9% 

Ambulatory 49,209 14,512 2,333 13.8% 32,364 65.8% 

Independent 

living 

40,716 8,532 1,234 12.6% 30,950 76.0% 

All 

Disabilities 

117,561 49,464 6,842 12.2% 61,255 52.1% 

No disability 896,792 700,555 23,615 3.3% 172,622 19.2% 

SOURCE: American Community Survey 1-Year Estimates: 2018 (Table B18120) 

Table 14 shows the employment status of Idahoans by self-reported disability type. Variation in 

employment between disability categories is substantial. For example, those individuals with 

hearing impairments participate in the labor force at a rate of 53 percent, and of those only 11.2 

percent are unemployed. Whereas those with a cognitive disability participate in the labor force 

at a rate of 36 percent, and 18.3 percent are unemployed. When taken as a group, Idahoans with 

disabilities participated in the labor force at a rate of 48 percent, compared to 80 percent for 

people without disabilities, and the unemployment rate for Idahoans with disabilities was 12.2 

percent, on average, compared to 3.3 percent for those without disabilities. 

Disability is also strongly associated with poverty: 26.36 percent of Idahoans below age 65, fall 

below the poverty threshold (ACS, 2018 1-year estimates). 

&ÉÎÁÌÌÙȟ ÉÔ ÉÓ ×ÏÒÔÈ ÎÏÔÉÎÇ ÔÈÁÔ χρ ÐÅÒÃÅÎÔ ÏÆ )ÄÁÈÏȭÓ ÇÒÏ×ÔÈ ÃÁÎ ÂÅ ÁÔÔÒÉÂÕÔÅÄ ÔÏ ÐÅÏÐÌÅ ÍÏÖÉÎÇ 

to the state. Further analysis of population trends by age across time suggest a significant 

ÐÏÒÔÉÏÎ ÏÆ )ÄÁÈÏȭÓ ÐÏÐÕÌÁÔÉÏÎ ÇÒÏ×ÔÈ ÃÁÎ ÂÅ ÁÔÔÒÉÂÕÔÅÄ ÔÏ ÐÅÏÐÌÅ Áge 65 and over moving to the 

state to enjoy a comparatively cheaper cost of living during retirement. These individuals, due 

to their age, are more likely to report experiencing a disability, and are less likely to be seeking 

ÅÍÐÌÏÙÍÅÎÔ ÔÈÁÎ )ÄÁÈÏȭÓ ÐÏÐÕÌÁtion on average.  This trend is illustrated by a significantly 

reduced poverty rate for Idahoans with disabilities in retirement age, (13.6 percent for ages 65-

74 and 12.1 percent for ages 75 years and over): Those Idahoans with disabilities between 15-

65 ÅØÐÅÒÉÅÎÃÅ ÆÁÒ ÈÉÇÈÅÒ ÒÁÔÅÓ ÏÆ ÐÏÖÅÒÔÙȟ ×ÉÔÈ ÁÌÌ ×ÏÒËÉÎÇ ÁÇÅ ÃÏÈÏÒÔÓȭ ÐÏÖÅÒÔÙ ÒÁÔÅÓ ÒÁÎÇÉÎÇ 

between 25 and 29 percent.  

(ii) Labor Market Trends  

4ÈÉÓ ÐÁÒÔ ÏÆ 3ÅÃÔÉÏÎ ɉ))ɊɉÁɊɉρɊɉ"Ɋ ÄÉÓÃÕÓÓÅÓ ÇÅÎÅÒÁÌ ÔÒÅÎÄÓ ÒÅÇÁÒÄÉÎÇ )ÄÁÈÏȭÓ ÐÏÐÕÌÁÔÉÏÎ ÁÎÄ 

workforce, a discussion of in-ÍÉÇÒÁÔÉÏÎ ÔÏ ÏÕÒ ÓÔÁÔÅȟ ÁÓ ×ÅÌÌ ÁÓ ÔÒÅÎÄÓ ÁÎÄ ÃÈÁÎÇÅÓ ÉÎ )ÄÁÈÏȭÓ 

population demographics. It also examines wage and income information, and finally, trends 

ÒÅÌÁÔÉÎÇ ÔÏ )ÄÁÈÏȭÓ ÊÏÂ ÍÁÒËÅÔȢ 

General Population Trends  

)ÄÁÈÏȭÓ ÅÃÏÎÏÍÙ ÁÎÄ ×ÏÒËÆÏÒÃÅ have historically been, and continue to be, impacted by the 

ÓÔÁÔÅȭÓ ÇÅÏÇÒÁÐÈÙ ÁÎÄ ÐÏÐÕÌÁÔÉÏÎ ÄÉÓÔÒÉÂÕÔÉÏÎȢ )ÄÁÈÏ ÉÓ Á ÌÁÒÇÅȟ ÓÐÁÒÓÅÌÙ ÐÏÐÕÌÁÔÅÄ ÓÔÁÔÅ ×ÉÔÈ Á 

ςπρψ ÐÏÐÕÌÁÔÉÏÎ ÏÆ ρȢχυτ ÍÉÌÌÉÏÎ ÓÐÒÅÁÄ ÁÃÒÏÓÓ ÍÏÒÅ ÔÈÁÎ ψςȟπππ ÓÑÕÁÒÅ ÍÉÌÅÓȢ )ÄÁÈÏȭÓ ÁÖÅÒÁÇÅ 
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population density is 21.4 persons per square mile, though the population tends to cluster 

within the six urban counties, Ada, Canyon, Kootenai, Bonneville, Bannock and Twin Falls. The 

density in these counties is over 94.3 persons per square mile while density in the rest of the 

state is only 8.5 people per square mile. Ada County has the highest density at 434 persons per 

ÓÑÕÁÒÅ ÍÉÌÅȢ #ÁÍÁÓ #ÏÕÎÔÙȟ ÏÎÅ ÏÆ )ÄÁÈÏȭÓ ÓÍÁÌÌÅÒ ÃÏÕÎÔÉÅÓȟ ÈÁÓ ÔÈÅ ÓÍÁÌÌÅÓÔ ÄÅÎÓÉÔÙ ÁÔ τ 

persons per 10 square miles. The rural areas, often separated by large distances, mountain 

ranges and rivers from the nearest urban hubs, pose a challenge for service access and require 

special consideration in creating any statewide system. 

4ÈÅ ÓÔÅÁÄÙ ÓÈÉÆÔ ÏÆ )ÄÁÈÏȭÓ ÐÏÐÕÌÁÔÉÏÎ ÆÒÏÍ ÒÕÒÁÌ ÃÏÕÎÔÉÅÓ ÔÏ ÕÒban counties continued in 2018. 

From 1920 until 1972, the population in rural Idaho exceeded that of urban counties. However, 

ÆÒÏÍ ÔÈÅ ȬχπÓ ÏÎ Á ÎÅ× ÄÅÍÏÇÒÁÐÈÉÃ ÅÒÁ ÂÅÇÁÎ ÁÓ ÐÅÏÐÌÅ ÉÎÃÒÅÁÓÉÎÇÌÙ ÍÏÖÅÄ ÆÒÏÍ ÍÏÒÅ ÒÕÒÁÌ ÔÏ 

less rural areas resulting in increasÅÄ ÃÏÎÃÅÎÔÒÁÔÉÏÎÓ ÉÎ ×ÈÁÔ ÔÏÄÁÙ ÁÒÅ )ÄÁÈÏȭÓ ÓÉØ ÍÏÓÔ 

populous counties. The population of those six counties account for nearly two-third of the 

ÓÔÁÔÅȭÓ ÔÏÔÁÌ ÐÏÐÕÌÁÔÉÏÎ ×ÈÉÌÅ ÏÎÅ ÔÈÉÒÄ ÉÓ ÄÉÓÔÒÉÂÕÔÅÄ ÁÍÏÎÇ ÔÈÅ ÏÔÈÅÒ σψ ÃÏÕÎÔÉÅÓȢ 

The six urban counties had a combined population of 1,145,043 in 2018, accounting for 80 

ÐÅÒÃÅÎÔ ÏÆ ÔÈÅ ÇÒÏ×ÔÈ ÉÎ ÔÈÅ ÓÔÁÔÅȭÓ ÐÏÐÕÌÁÔÉÏÎ ÁÎÄ φυ ÐÅÒÃÅÎÔ ÏÆ ÏÖÅÒÁÌÌ ÐÏÐÕÌÁÔÉÏÎȢ )ÄÁÈÏȭÓ 

largest county, Ada, is located in Southwest Idaho. It is the only county with a population over 

400,000.  

The Boise Metropolitan Statistical Area (Ada, Boise, Canyon, Gem and Owyhee counties) ranked 

8th out of 383 in percentage growth. 

Idaho had four counties with a population of 10,000 or more that ranked nationally in the top 

100 counties for percentage growth in 2018 ɀ Jefferson and Valley (3.3 percent), Canyon (3.1 

percent) and Bonner (2.5 percent).  

)ÄÁÈÏȭÓ ÐÏÐÕÌÁÔÉÏÎ ÁÎÄ ÅÃÏÎÏÍÙ ÁÒÅ ÅØÐÅÃÔÅÄ ÔÏ ÓÅÅ ÃÏÎÔÉÎÕÅÄ ÇÒÏ×ÔÈȢ 4ÈÅ ÆÏÒÃÅÓ ÔÈÁÔ ÄÒÏÖÅ 

)ÄÁÈÏȭÓ ÅØÐÁÎÓÉÏÎ ÐÒÉÏÒ ÔÏ ÔÈÅ ÒÅÃÅÓÓÉÏÎ ÓÔÉÌÌ ÅØÉÓÔ ÁÓ ÔÈÅÙ did in the 1990s. Population has 

grown primarily through in -ÍÉÇÒÁÔÉÏÎ ÏÆ ÐÅÏÐÌÅ ÁÔÔÒÁÃÔÅÄ ÂÙ )ÄÁÈÏȭÓ ÑÕÁÌÉÔÙ ÏÆ ÌÉÆÅɂdespite 

wage and income levels that rank near the bottom of the states. Many of those coming to Idaho 

are retirees over the age of 65. Increasing populationɂand an aging populationɂcreate more 

demand for goods and services, which has led to the predominance of the service sector. Our 

aging population has also increased demand for occupations in the health care industry. 

)ÄÁÈÏȭÓ ÐÏÐÕÌÁÔÉÏÎ ÈÁs grown 38 percent since the turn of the century. The 2019 population 

ÅÓÔÉÍÁÔÅȟ ÒÅÌÅÁÓÅÄ ÉÎ $ÅÃÅÍÂÅÒȟ ÓÈÏ×ÅÄ ÔÈÅ ÃÏÎÔÉÎÕÁÔÉÏÎ ÏÆ )ÄÁÈÏȭÓ ÓÔÒÏÎÇ ÇÒÏ×ÔÈ ×ÉÔÈ Á ςȢρ 

percent increase, making it the fastest-growing state. Its growth was much faster than the 

national growth rate of 0.5 percentage points. That was about seven percentage points below 

ÔÈÅ ÓÔÁÔÅȭÓ ÇÒÏ×ÔÈ ÉÎ ÔÈÅ ρωωπÓ ÂÕÔ ÍÏÒÅ ÔÈÁÎ ÔÈÒÅÅ ÔÉÍÅÓ ÔÈÅ ÇÒÏ×ÔÈ ÒÁÔÅ ÉÎ ÔÈÅ ÌÁÓÔ ÒÅÃÅÓÓÉÏÎ 

ÄÅÃÁÄÅ ÏÆ ÔÈÅ ρωψπÓȢ )ÄÁÈÏȭÓ ÐÏÐÕÌÁÔÉÏÎ ÉÎÃÒÅÁÓÅÄ ÂÙ σφȟυςω ÉÎ ςπρψ ÔÏ 1,787,065. Idaho ranks 

40th among the states in overall population, unchanged from 2010. 

In -Migration  

)ÄÁÈÏȭÓ ÎÅÔ ÍÉÇÒÁÔÉÏÎ ÄÕÒÉÎÇ ςπρω ×ÁÓ ςχȟυςχ ÏÒ ρȢυ ÐÅÒÃÅÎÔ ÏÆ ÔÈÅ ÐÏÐÕÌÁÔÉÏÎ ÇÒÏ×ÔÈ ×ÈÉÌÅ ÔÈÅ 

rest of the population growth was due to the difference between births and deaths. This much 

growth from immigration sets the state as the fastest recipient of population from the 

surrounding states and California. 

The 2019 county population data will not be available until March 2020. In 2018 more people 

moved into 35 of Idaho counties than moved out. The increase from net migration ranged from 

11,056 in Ada County to just 1 in Bear Lake County. Nine countiesɂButte, Lincoln, Fremont, 
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Cassia, Clark Lewis, Gooding, Minidoka and Madisonɂexperienced negative migration  ɀ in 

ÔÏÔÁÌȟ ρȟσυυ ÍÏÒÅ ÐÅÏÐÌÅ ÌÅÆÔ ÔÈÁÎ ÍÏÖÅÄ ÉÎȢ 4ÈÅ ρσ ÃÏÕÎÔÉÅÓ ÔÈÁÔ ÍÁËÅ ÕÐ )ÄÁÈÏȭÓ ÍÅÔÒÏÐÏÌÉÔÁÎ 

ÁÒÅÁÓ ÁÃÃÏÕÎÔÅÄ ÆÏÒ ψχ ÐÅÒÃÅÎÔ ÏÆ ÔÈÅ ÓÔÁÔÅȭÓ ÎÅÔ ÍÉÇÒÁÔÉÏÎȢ 

In-ÍÉÇÒÁÔÉÏÎ ÉÓ ÅØÐÅÃÔÅÄ ÔÏ ÉÎÃÒÅÁÓÅ ÁÓ )ÄÁÈÏȭÓ ÅÃÏÎÏÍÙ ÃÏÎÔÉÎÕÅÓ ÉÔÓ ÇÒÏ×ÔÈ ÁÓ the state 

attracts new businesses and local companies expand. With the creation of additional jobs, more 

local job seekers stay in Idaho, reducing out-migration. At present, there is a shortage of 

workers and a need for an influx of skilled workforce into the state. 

The table below shows in-migration between 2010 and 2019. The recession caused the drop in 

net migration from 2009 to 2010. Domestic in-migration and out-migration consist of moves 

where both the origin and destination are within the United States. International migration 

accounts for any change of residence across the borders of the United States and Puerto Rico. 

Net international migration is estimated in four parts: foreign born, between the United States 

and Puerto Rico, of natives to and from the United States and movement of the Armed Forces 

population between the United States and overseas. The largest component, net international 

migration of the foreign born, includes lawful permanent residents (immigrants), temporary 

migrants (such as students), humanitarian migrants (such as refugees) and people illegally 

present in the United States. After 2011 net migration increased primarily due to the 

international portion. However, since 2012 net migration increases are largely due to the 

domestic portion.  

Table 15: Idaho Net Migration, July 2010 through Jun 2019  

Time Period Net Migration Domestic International  

July 2010 -264 -378 114 

July 2011 2,069 528 1,541 

July 2012 806 -718 1,524 

July 2013 5,325 3,543 1,782 

July 2014 9,804 8,482 1,322 

July 2015 9,761 6,763 2,998 

July 2016 21,910 18,541 3,369 

July 2017 26,525 25,007 1,518 

July 2018 24,142 24,020 122 

July 2019 27,527 27,360 167 

SOURCE: Annual Population Estimates, U.S. Census Bureau 

International migration could be the reason that 10.7 percent of the population over the age of 

18 speaks a language other than English ɀ with the predominant language being Spanish. Of 

those who speak a language other than English, nearly 50 percent were foreign-born, 17 

percent have incomes below the poverty level and 33 percent have less than a high school 

education. 

Demographic Trends  
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!ÃÃÏÒÄÉÎÇ ÔÏ %-3)ȟ )ÄÁÈÏȭÓ ÐÏÐÕÌÁÔÉÏÎ ÉÓ ÅØÐÅÃÔÅÄ ÔÏ ÇÒÏ× ÂÙ ρσȢχ ÐÅÒÃÅÎÔ ÆÒÏÍ ςπρφ ÔÏ ςπςφ 

(Table16a). In the same periÏÄȟ (ÉÓÐÁÎÉÃÓȟ ÔÈÅ ÓÔÁÔÅȭÓ ÌÁÒÇÅÓÔ ÍÉÎÏÒÉÔÙȟ ×ÉÌÌ ÇÒÏ× ÍÕÃÈ ÆÁÓÔÅÒ ÁÔ 

23.9 percent (Table 16b). 

Over the next decade however, the major demographic impact in Idaho will come from the aging 

of the population. Although Idaho has a higher percentage of workers aged 24 and younger than 

the nation as a whole, the state will not be immune from an aging labor force as workers age 55 

and older leave the workplace. This will encourage employers to provide a work environment 

that entices experienced and highly skilled workers to remain on the job and in the state. 

The overall composition of the population is also changing. Projections indicate that Idahoans 

aged 55 to 59 years will decrease by 7.7 percent. The age group 10 to 14 will have the smallest 

growth at only 0.8 percent. The second smallest growth rate will be in the 25 to 29 year olds, 2.9 

percent. Over time, this may mean fewer workers aging into the labor force to replace those 

aging out. While this trend was somewhat evident between 2000 and 2010, it will become much 

more pronounced as the youngest in the baby boomer generation pass the threshold of 65 in the 

coming decade. Even with an expanding cadre of older workers, Idaho has a relatively large 

number of young people entering or soon to enter the labor force. 

Table 16: Projected Population by Age for Idaho, 2016 -2026  

  2016 2026 Percent Change 

Total Population  1,682,935  1,913,855  13.70%  

Age       

Under 5 years 114,743 137,005 19.4% 

5 to 9 years 123,004 130,355 6.0% 

10 to 14 years 125,303 126,251 0.8% 

15 to 19 years 120,786 131,912 9.2% 

20 to 24 years 112,423 124,096 10.4% 

25 to 29 years 112,158 115,379 2.9% 

30 to 34 years 109,006 122,637 12.5% 

35 to 39 years 108,863 122,739 12.7% 

40 to 44 years 98,164 120,018 22.3% 

45 to 49 years 98,203 113,755 15.8% 

50 to 54 years 100,505 104,517 4.0% 

55 to 59 years 106,767 98,565 -7.7% 

60 to 64 years 100,604 103,706 3.1% 

65 to 69 years 89,658 109,612 22.3% 

70 to 74 years 63,153 97,255 54.0% 

75 to 79 years 43,351 73,316 69.1% 
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  2016 2026 Percent Change 

80 to 84 years 28,360 46,562 64.2% 

85 years and over 27,883 36,174 29.7% 

SOURCE: Economic Modeling Specialist, Inc. (EMSI) 

Table 16: Projected Population by Age for Idaho, 2016 -2026  

  2016 2026 Percent Change 

Total Population  1,682,935  1,913,855  13.70%  

White, Non-Hispanic 1,383,956 1,539,158 11.2% 

Black, Non-Hispanic 11,887 16,130 35.7% 

American Indian or Alaskan Native, Non-Hispanic 18,782 20,796 10.7% 

Asian, Non-Hispanic 23,912 31,621 32.2% 

Native Hawaiian or Pacific Islander, Non-Hispanic 2,812 3,894 38.5% 

Two or More Races, Non-Hispanic 32,475 43,272 33.2% 

Hispanic (All Races) 209,109 258,984 23.9% 

SOURCE: Economic Modeling Specialist, Inc. (EMSI) 

GDP and Personal Income 

Another major economic factor in Idaho is wages and income. Although Idaho has a low 

unemployment rate, the state also tends to have lower average wages compared to the rest of 

the nation. Low wages may be attractive from the perspective of operating a business, but they 

also make it difficult to attracÔ ÈÉÇÈÌÙ ÓËÉÌÌÅÄ ×ÏÒËÅÒÓȢ )ÄÁÈÏȭÓ ÌÏ× ÁÖÅÒÁÇÅ ×ÁÇÅÓ ÃÁÎ ÂÅ 

attributed in large part to the relatively high share of jobs in the food service and retail sectors, 

where pay is typically low. 

Personal income and gross product are indicators for measuring the business activity in a state 

ÁÎÄ Á ÂÒÏÁÄ ÍÅÁÓÕÒÅ ÏÆ ÔÈÅ ÓÔÁÔÅȭÓ ÅÃÏÎÏÍÉÃ ×ÅÁÌÔÈȢ !Ó ÉÎÄÉÃÁÔÅÄ ÂÙ &ÉÇÕÒÅ τ ÁÎÄ 4ÁÂÌÅ ρσȟ 

personal income and gross state product rebounded in 2010 with consistent annual increases 

higher than 5 percent.     

Table 17: Idaho Gross Product and Personal Income 2008 -2018 (in thousands)  

Year Gross Domestic 

Product 

Percent Change from 

Previous Year 

Total Personal 

Income 

Percent Change from 

Previous Year 

2008 $55,546   $50,205   

2009 $53,775 -3.2% $48,477 -3.4% 

2010 $55,171 2.6% $50,197 3.5% 

2011 $56,488 2.4% $53,083 5.7% 

2012 $57,764 2.3% $56,140 5.8% 

2013 $61,018 5.6% $58,338 3.9% 
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Year Gross Domestic 

Product 

Percent Change from 

Previous Year 

Total Personal 

Income 

Percent Change from 

Previous Year 

2014 $63,522 4.1% $61,827 6.0% 

2015 $66,004 3.9% $65,825 6.5% 

2016 $69,029 4.6% $68,445 4.0% 

2017 $72,723 5.4% $72,355 5.7% 

2018 $77,052 6.0% $77,012 6.4% 

SOURCE: Bureau of Economic Analysis 

Job Market Trends  

)ÄÁÈÏȭÓ ÉÎÄÕÓÔÒÉÁÌ ÍÁËÅ-up shifted since the recession. The jobs losses between 2007 and 2010 

primarily came from construction and manufacturing, while many of the jobs gains since 2010 

came from accommodation and food services (18,300) and retail trade (14,000). Other 

industrial sectors that have recorded job growth in excess of 10,000 are health care and social 

assistance (23,500), construction (19,000), manufacturing (17,000), professional, scientific and 

technical services (12,000) and administrative support and waste management (10,000). 

The bulk of the available jobs are low-wage low-skill jobs in the retail and food service industry. 

Although the current economic proÊÅÃÔÉÏÎÓ ÓÈÏ× ÔÈÁÔ ȰÃÏÍÂÉÎÅÄ ÆÏÏÄ ÐÒÅÐÁÒÁÔÉÏÎ ÁÎÄ ÓÅÒÖÉÎÇ 

×ÏÒËÅÒÓȟ ÉÎÃÌÕÄÉÎÇ ÆÁÓÔ ÆÏÏÄȱ ×ÉÌÌ ÓÈÏ× ÔÈÅ ÍÏÓÔ ÇÒÏ×ÔÈ ÔÈÒÏÕÇÈ ςπςφȢ  

Retail salesperson was second but the model probably does not factor in the current retail shift 

to online sales. The state workforce agency has provided an increasing number of rapid 

response services in response to a large trend of national, regional and local retail closures. 

$ÅÓÐÉÔÅ ÔÈÅ ÒÅÔÁÉÌ ÃÌÏÓÕÒÅÓȟ Á ÒÅÖÉÅ× ÏÆ )ÄÁÈÏȭÓ ÒÅÁÌ-time labor market information from Help 

Wanted Online for 2019 shows demand for retail workers. There were an average of 389 job 

openings for first-line supervisors of retail sales workers and 795 openings for retail 

salespersons, with an average of jobs opened for more than 90 days of 243 and 234 each month 

respectively. 

Although manufacturing jobs have increased, the types of jobs available within the industry are 

different than before the recession. The growing number of food manufacturers in Idaho are 

building state-of-the-art facilities. These new facilities require fewer production workers with 

greater technical and troubleshooting skills.  There is more emphasis on research and 

development, which require dedicated space and personnel to determine consumer choices. 

These workers require a different set of skills and more education than manufacturing workers 

in the past. Some of the demand occupations in food processing will be programmable logic 

control experts, operations research analysts, software developers and market research 

analysts.  

Health care has continued to grow irrespective of economic conditions. There has been a 

continuous need for occupations at all skill levels, from certified nursing assistants to primary 

care physicians. According to Help Wanted Online, registered nurse is the hardest job to fill in 

Idaho - with an average of 3,907 openings in 2019 and 329 of the postings had continued for 90 

days or more. After registered nurses, customer service representatives had an average of 824 

openings, just over 20 percent of the openings for registered nurses. However, they ranked 

fourth in hard to fill with an average of 215 openings. 
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Retail supervisors and salesperson also were high on both the monthly listings and hard-to-fill 

lists.  Truck drivers, both heavy and light are consistently in the top ten jobs listing. 

Unlike health care, the construction industry is highly affected by the economy. The recession 

had a devastating effect on this sector - dropping from nine percent of all jobs in 2006 to five 

percent in 2010. Although construction jobs account for only seven percent of total nonfarm 

jobs in 2019, the number of jobs have increased 62 percent since 2010, including 28 percent in 

the past three years alone. 

(iii) Education and Skill Levels of the Workforce  

This part of Section (II)(aɊɉρɊɉ"Ɋ ÏÕÔÌÉÎÅÓ ÔÒÅÎÄÓ ÉÎ %ÄÕÃÁÔÉÏÎÁÌ !ÔÔÁÉÎÍÅÎÔ ÆÏÒ )ÄÁÈÏȭÓ ÇÅÎÅÒÁÌ 

population, as well as for specific populations with barriers, where data is available. All data is 

obtained from the American Community Survey 5-year 2014-2018 data. 

Educational Attainment - General Population  

In Idaho, a significant portion of the population completes high school education. About 87 

percent of the 18-24 age group and 91 percent of 25 and older have at least a high school 

diplomas. However, as discussed further in the following sections, the trend towards high 

school graduation does not necessarily apply to specific populations with barriers to 

employment. 

While high school participation is generally high, participation drops off at the post- secondary 

level. About 45 percent of the 18-24 age group have some college or an associate degree, and 6.4 

ÐÅÒÃÅÎÔ ÈÁÖÅ Á ÂÁÃÈÅÌÏÒȭÓ ÄÅÇÒÅÅ ÏÒ ÈÉÇÈÅÒȢ &ÏÒ ÔÈÏÓÅ ÁÇÅ ςυ ÁÎÄ ÏÖÅÒȟ ςφȢτ ÐÅÒÃÅÎÔ ÈÁÖÅ ÓÏÍÅ 

college but no degree, 9.6 percent have an associate degree, and 26.9 percent have a bachelors 

ÏÒ ÈÉÇÈÅÒȢ )Î ÏÔÈÅÒ ×ÏÒÄÓȟ ÔÈÅ ÍÁÊÏÒÉÔÙ ÏÆ )ÄÁÈÏȭÓ ÙÏÕÔÈ ÇÒÁÄÕÁÔÅ ÆÒÏÍ ÈÉÇÈ ÓÃÈÏÏÌȟ ×ÈÉÌÅ ÊÕÓÔ 

over half (51.41 percent) of young adults age 18-24 participate in post-secondary education. 

And only about one third (36.5 percentɊ ÏÆ )ÄÁÈÏȭÓ ÁÄÕÌÔÓ ÈÁÖÅ ÁÎ ÁÓÓÏÃÉÁÔÅ ÄÅÇÒÅÅ ÏÒ ÈÉÇÈÅÒȢ 

Educational Attainment - By Race 

The American Community Survey Data provides educational attainment by race for the groups 

listed below. While races other than white, in combination, make up only 9 peÒÃÅÎÔ ÏÆ ÔÈÅ ÓÔÁÔÅȭÓ 

population over the age of 25, these groups do have significant variances in Educational 

Attainment that are worth noting. For example, within the group of American Indian and 

!ÌÁÓËÁÎ .ÁÔÉÖÅÓȟ ÏÎÌÙ ρς ÐÅÒÃÅÎÔ ÈÁÖÅ Á "ÁÃÈÅÌÏÒȭÓ ÄÅÇÒÅÅȟ compared to 28 percent of White. 

Among those who self-ÉÄÅÎÔÉÆÙ ÁÓ Ȱ3ÏÍÅ /ÔÈÅÒ 2ÁÃÅȱ ττ ÐÅÒÃÅÎÔ ÈÁÖÅ ÌÅÓÓ ÔÈÁÎ ÈÉÇÈ ÓÃÈÏÏÌȢ 

Educational attainment data is also available for Hispanics, which includes all races. The data 

ÓÈÏ×Ó ÔÈÁÔ ÌÉËÅ Ȱ3ÏÍÅ ÏÔÈÅÒ 2ÁÃÅȱ ÁÂÏut 40 percent have less than a high school education 

Table 18: Educational Attainment by Race  

Racial Group Race 

Population 

% of State 

Population 

% of Race with 

Less than High 

School Diploma 

% of Race with 

High School 

Diploma or 

Higher 

% of Race with 

"ÁÃÈÅÌÏÒȭÓ ÏÒ 

higher 

Total State 

Population 25 and 

Over 

1,089,266 100% 9% 91% 27% 

White alone 1,005,349 92% 8% 92% 28% 
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Racial Group Race 

Population 

% of State 

Population 

% of Race with 

Less than High 

School Diploma 

% of Race with 

High School 

Diploma or 

Higher 

% of Race with 

"ÁÃÈÅÌÏÒȭÓ ÏÒ 

higher 

Black or African 

American alone 

5,490 1% 12% 88% 26% 

American Indian 

and Alaska Native 

alone 

13,813 1% 14% 86% 23% 

Asian alone 15,999 1% 12% 86% 43% 

Native Hawaiian 

and Other Pacific 

Islander alone 

1,640 0% 5% 95% 28% 

Some other race 

alone 

28,041 3% 44% 56% 5% 

Two or more 

races: 

18,934 2% 11% 89% 24% 

Hispanic or Latino 

(All Races) 

101,917 9% 37% 63% 9% 

SOURCE: American Community Survey 1-Year Estimates - 2018 

Educational Attainment - Individuals Age 55 and Over  

According to data from the American Community Survey 2018 1- year estimates, individuals 55-

φτ ÐÁÒÔÉÃÉÐÁÔÅ ÉÎ )ÄÁÈÏȭÓ ×ÏÒËÆÏÒÃÅ ÁÔ Á ÒÁÔÅ ÏÆ φτ ÐÅÒÃÅÎÔȟ and this age group makes up nearly 

ςπ ÐÅÒÃÅÎÔ ÏÆ )ÄÁÈÏȭÓ ÔÏÔÁÌ ×ÏÒËÆÏÒÃÅȢ )ÎÄÉÖÉÄÕÁÌÓ ÁÇÅÄ φυ ÁÎÄ ÏÌÄÅÒ ÐÁÒÔÉÃÉÐÁÔÅ ÉÎ ÔÈÅ 

workforce at a much lower rate of 16 percent, but they make up 5 percent of the overall labor 

force in the state. When combined, thesÅ Ô×Ï ÇÒÏÕÐÓ ÍÁËÅ ÕÐ ÎÅÁÒÌÙ ςρ ÐÅÒÃÅÎÔ ÏÆ )ÄÁÈÏȭÓ ÔÏÔÁÌ 

workforce; a depiction of an aging labor force. 

While older individuals participate in the workforce at a lower rate than their younger 

counterparts, they have a relatively comparable mix of educational attainment. The education 

levels of older individuals in Idaho are generally comparable with those of other age groups. 

The primary area of difference is that individuals over the age of 65 are less likely to have an 

associate degree at 8 percent; the lowest of the age groups from Table 19a. 

The age group 65 and over has the largest concentration of high schooling than any of the other 

groups, however, the rest of the age groups appear higher educated or trained as depicted by 

higher ratios of associates or higher degrees, perhaps depicting the higher educational demands 

of the most modern times.   

Table 19a: Educational Attainment by Age Group by Percent of Total  

  18 to 24 

Years 

25 to 34 

Years 

35 to 44 

Years 

45 to 64 

Years 

  

Total  165,091  228,080  219,713  416,513  279,441  
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  18 to 24 

Years 

25 to 34 

Years 

35 to 44 

Years 

45 to 64 

Years 

  

Less than 9th grade 1% 2% 4% 5% 3% 

9th to 12th grade, no diploma 14% 6% 5% 6% 6% 

High school graduate (includes 

equivalency) 

36% 29% 25% 27% 31% 

Some college, no degree 37% 25% 23% 25% 28% 

Associate's degree 5% 10% 11% 11% 8% 

Bachelor's degree 6% 22% 20% 18% 16% 

Graduate or professional degree 1% 6% 11% 9% 10% 

SOURCE: American Community Survey 1-Year Estimates - 2018 

By gender, educational attainment varies by age group, while younger males exhibit higher 

rates of high school graduation; females are the ones with larger proportions of higher 

educational attainment. The same holds true for everyone else from the 25 to the 64 age groups. 

The 65 and older cohort shows a different kind of educational attainment trend where males 

hold larger educational accomplishments (Table 19b). 

Table 19a: Educational Attainment by Age Group by Percent of Total  

  Male, 

18-24 

Female

, 18-24 

Male, 

25-34 

Female, 

25-34 

Male, 

35-44 

Female, 

35-44 

Male, 

45-64 

Female, 

45-64 

Male, 

65 + 

Female, 

65 + 

Total  85,69

4 

79,39

7 

116,05

3 

112,02

7 

109,81

6 

109,89

7 

208,22

5 

208,28

8 

132,46

6 

146,97

5 

Less than 

9th grade 

1% 0% 2% 2% 4% 4% 5% 4% 3% 2% 

9th to 12th 

grade, no 

diploma 

16% 13% 6% 5% 6% 4% 7% 5% 6% 6% 

High school 

graduate 

(inc 

equivalency

) 

42% 29% 32% 26% 29% 21% 28% 25% 27% 34% 

Some 

college, no 

degree 

32% 42% 26% 24% 22% 25% 24% 27% 28% 28% 

Associate's 

degree 

4% 6% 9% 11% 9% 13% 10% 12% 8% 8% 

Bachelor's 

degree 

4% 8% 18% 26% 18% 23% 17% 19% 16% 15% 
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  Male, 

18-24 

Female

, 18-24 

Male, 

25-34 

Female, 

25-34 

Male, 

35-44 

Female, 

35-44 

Male, 

45-64 

Female, 

45-64 

Male, 

65 + 

Female, 

65 + 

Graduate or 

professiona

l degree 

0% 1% 7% 5% 11% 11% 10% 9% 13% 7% 

SOURCE: American Community Survey 1-Year Estimates - 2018 

Educational Attainment - Low-Income Individuals  

About nine percent of the population age 25 and older have income levels below poverty, but 

also the lowest levels of education attainment across the board with over twice the rate with 

less than high school and about one half of the proportion of those above poverty levels and 

bachelor degrees. This data (Table120), reinforces the assumption that obtaining a high school 

credential is an important first step towards escaping poverty, while continuing on to post-

secondary education provides important additional opportunities to improve quality of life and 

well-being. 

Table 20: Educational Attainment by Poverty Status  

Income Level Less than High 

School 

High School 

Graduate 

Some College or 

Associate 

"ÁÃÈÅÌÏÒȭÓ ÏÒ 

Higher 

Total 

Number Below 

Poverty 

18,744 37,605 34,954 13,966 105,269 

Percent Below 

Poverty 

18% 36% 33% 13% 9% 

Number At or 

Above Poverty 

55,984 146,562 180,427 141,071 1,023,578 

Percent At or 

Above Poverty 

8% 27% 36% 29% 91% 

SOURCE: American Community Survey 1-Year Estimates - 2018 

Educational Attainment - English Language Barriers   

/Æ ÔÈÏÓÅ ÉÎ )ÄÁÈÏȭÓ ×ÏÒËÆÏÒÃÅȟ ÁÐÐÒÏØÉÍÁÔÅÌÙ ρς ÐÅÒÃÅÎÔ ÓÐÅÁË Á ÌÁÎÇÕÁÇÅ ÏÔÈÅÒ ÔÈÁÎ English at 

the home, However, this group with language barriers participate in the workforce at in larger 

proportion than their English-only speaking counterparts (72 vs 62 percent).  

The most significant difference between these two populations, in terms of educational 

attainment, is with regard to high school graduation. For those in the workforce who speak only 

English in the home, just 4 percent have less than a high school diploma compared to those in 

the workforce who speak another language at home, 32 percent have less than a high school 

diploma. 

When the data is broken down further by specific languages (including Asian/Pacific Island, 

Indo-European, Spanish, and Other), an even greater discrepancy emerges. Specifically, for 

those in the workforce who speak Spanish in the home, 42 percent have less than a high school 

diploma. This is especially significant in that Spanish speakers represent the largest minority 

ÁÎÄ ÁÔ ÔÈÅ ÓÁÍÅ ÔÉÍÅ ÈÏÌÄ ÔÈÅ ÌÁÒÇÅÓÔ ÍÁÊÏÒÉÔÙ ɉχυ ÐÅÒÃÅÎÔɊ ÏÆ )ÄÁÈÏȭÓ ÎÏÎ-English workforce 

population. 
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When taken in combination, these data indicate a significant skills gap for non-English speakers 

in the workforce, especially for those who speak Spanish in the home. 

Table 21: Educational Attainment by Language Spoken at Home for those in th e 

Workforce  

Language Spoken Less than 

High School 

High School 

Graduate 

Some College or 

Associate 

"ÁÃÈÅÌÏÒȭÓ ÏÒ 

Higher 

Total 

Speaks Only English 

(Number) 

27,948 160,460 228,890 207,131 624,429 

Speaks Only English 

(Percent of Total) 

4% 26% 37% 33% 100% 

Speaks Other Language* 

(Number) 

27,663 20,736 20,702 16,704 85,805 

Speaks Other Language* 

(Percent of Total) 

32% 24% 24% 19% 100% 

SOURCE: American Community Survey 1-Year Estimates - 2018      *Includes native English speakers who also speak another language at home, and 

other bilingual speakers. 

(iv) Skills Gaps  

)ÄÁÈÏȭÓ ×ÏÒËÆÏÒÃÅ ÄÅÖÅÌÏÐÍÅÎÔ ÓÙÓÔÅÍ ÓÅÅËÓ ÔÏ ÐÒÉÏÒÉÔÉÚÅ ÉÔÓ ÅÆÆÏÒÔÓ ÁÒÏÕÎÄ ÔÈÏÓÅ ÉÎÄÕÓÔÒÉÅÓ 

and occupations that balance good wages with existing or projected demand for workers, as 

×ÅÌÌ ÁÓ ÔÈÏÓÅ ÉÎÄÕÓÔÒÉÅÓ ×ÈÉÃÈ ÃÁÎ ÈÁÖÅ Á ÌÁÒÇÅÒ ÏÖÅÒÁÌÌ ×ÅÉÇÈÔ ÏÎ )ÄÁÈÏȭÓ ÅÃÏÎÏÍÙȢ 3ÕÃÈ 

ÉÎÄÕÓÔÒÉÅÓ ÁÎÄ ÏÃÃÕÐÁÔÉÏÎÓ ÈÁÖÅ ÂÅÅÎ ÉÄÅÎÔÉÆÉÅÄ ÉÎ )ÄÁÈÏȭÓ 4ÁÒÇÅÔ 3ÅÃÔÏÒÓ ÁÎÄ (ÏÔ *ÏÂÓ ,ÉÓÔȢ 

However, as described in Section (II)(a)(1)(A) of this plan, a combined 21 ÐÅÒÃÅÎÔ ÏÆ )ÄÁÈÏȭÓ 

jobs in 2019 were in the industries of accommodation food services and retail trade. Many of 

these jobs pay relatively low wages, require relatively little training or education, and lack a 

ÓÉÇÎÉÆÉÃÁÎÔ ÍÕÌÔÉÐÌÉÅÒ ÅÆÆÅÃÔ ÏÎ )ÄÁÈÏȭÓ ÅÃÏÎÏÍÙȢ !Ó Á ÒÅÓÕÌÔȟ ÍÁÎÙ ÏÆ )ÄÁÈÏȭÓ ×ÏÒËÅÒÓ ÁÒÅ ÉÎ ÊÏÂÓ 

which may not sufficiently prepare them to move into the types of careers that require 

additional skills and pay better wages. As such, these workers will need to access training and 

education outside of their current workplace if they want to advance their skills or careers. 

With that being said, there are jobs within these two industries that require training beyond a 

high school education. Cooks, managers, maintenance workers just to name a few. Individuals in 

these industries that want to move up the career ladder need to have the opportunity for career 

ladder advancement 

The analysis in Section (II)(a)(1)(A), coupled with education data and direct input from industry 

ÌÅÎÄ ÓÔÒÏÎÇ ÓÕÐÐÏÒÔ ÔÏ ÔÈÅ ÓÔÁÔÅȭÓ goals to increase educational attainment beyond high school. 

)Ô ÉÓ ÖÉÔÁÌ ÔÈÁÔ )ÄÁÈÏȭÓ ÌÁÂÏÒ ÆÏÒÃÅ ÓÅÅË ÅÄÕÃÁÔÉÏÎÁÌ ÏÐÐÏÒÔÕÎÉÔÉÅÓ ÏÒ ÔÒÁÉÎÉÎÇ ÔÏ ÑÕÁÌÉÆÙ ÆÏÒ ÔÈÅ 

jobs that will be available over the next 10 years. Of the top 50 hot jobs, 34 require a typical 

education of four-year degree or higher. Within the top 10, the following nine require some 

post-secondary education or training while one requires a minimum of high school or 

equivalent (Industrial Machinery Mechanics). 

¶ Registered Nurses - "ÁÃÈÅÌÏÒȭÓ  Degree 

¶ Software Developers, Applications - "ÁÃÈÅÌÏÒȭÓ $ÅÇÒÅÅ 
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¶ Nurse Practitioners - -ÁÓÔÅÒȭÓ $ÅÇÒÅÅ 

¶ Physician Assistants - -ÁÓÔÅÒȭÓ $ÅÇÒÅÅ 

¶ Information Security Analyst ɀ "ÁÃÈÅÌÏÒȭÓ $ÅÇÒÅÅ 

¶ Market Research Analysts and Marketing Specialists - "ÁÃÈÅÌÏÒȭÓ $ÅÇÒÅÅ 

¶ Pharmacists - Doctoral or Professional Degree 

¶ Physical Therapists - Doctoral or Professional Degree 

¶ Loan Officers ɀ "ÁÃÈÅÌÏÒȭÓ $ÅÇÒÅÅ 

There is a high probability that not enough workers can be trained for these in-demand 

occupations within the next ten years. For example, as the health care sector continues to 

ÅØÐÁÎÄȟ )ÄÁÈÏȭÓ ÃÏÌÌÅÇÅÓ ÁÎÄ ÕÎÉÖÅÒÓÉÔÉÅÓ ÁÒÅ ÅØÐÅÒÉÅÎÃÉÎÇ ÎÅÁÒ ÒÅÃÏÒÄ ÅÎÒÏÌÌÍÅÎÔÓȢ !ÌÒÅÁÄÙ 

some programs in nursing and medical technical jobs cannot expand to meet the demand due to 

lack of available instructors. 

In addition to adequate availability of such programs, cost is one of the biggest challenges for 

Idaho workers in obtaining the training and education they need to meet the skill demands of 

the evolving job market.  

)ÄÁÈÏ ×ÏÒËÅÒÓȭ ÅÄÕÃÁÔÉonal credentials will need to increase in order to obtain higher-paying 

jobs. And yet, pervasive low wages can make it difficult for Idaho workers to access the training 

and education needed to upgrade their skills without the availability of external financial 

ÒÅÓÏÕÒÃÅÓȢ !ÄÄÒÅÓÓÉÎÇ ÔÈÅ ÁÆÆÏÒÄÁÂÉÌÉÔÙ ÏÆ ÃÏÌÌÅÇÅ ÅÄÕÃÁÔÉÏÎȟ ÅØÐÁÎÄÉÎÇ ÔÈÅ ȰÌÅÁÒÎ ×ÈÉÌÅ ÙÏÕ 

ÅÁÒÎȱ ÍÏÄÅÌ ÁÎÄ ÅØÐÁÎÄÉÎÇ ÒÅÇÉÓÔÅÒÅÄ ÁÐÐÒÅÎÔÉÃÅÓÈÉÐÓ ÍÁÙ ÈÅÌÐ ÁÄÄÒÅÓÓ ÔÈÉÓ ÏÐÐÏÒÔÕÎÉÔÙ ÇÁÐȟ 

especially for populations with significant barriers to employment and education. 

The Research Bureau collaborated with the Idaho Department of Transportation, Federal 

Highway Administration, Workforce Development Council and Associated General Contractors 

to conduct a highway construction skills gap report and compiled what survey respondents felt 

were the missing skills in job applicants. Most of the skills or soft skills were generalized and 

included math, reading, safety awareness good work ethic, showing up on time, communication 

and problem solving.  

An enhanced focus on career pathways and stackable credentials may also help address this 

gap. Many jobs on the hot jobs list can be part of a career ladder and lend themselves to 

stackable credentials in education. A nurse could start as a certified nursing assistant or 

licensed practitioner nurse. A pharmacist technician could work while going to school to be a 

ÐÈÁÒÍÁÃÉÓÔ ÁÎÄ ÈÁÖÅ ÉÎÓÉÄÅ ËÎÏ×ÌÅÄÇÅ ÏÆ ÔÈÅ ÊÏÂȢ )ÄÁÈÏȭÓ ×ÏÒË ÏÎ ÃÁÒÅÅÒ ÌÁÄÄÅÒÓ ÁÎÄ ÓÔÁÃËÁÂÌÅ 

credentials is addressed in Section (II)(c)(1). 

Finally, the analysis in Section (II)(B)(i) shows that youth ages 16-24 have a much higher 

unemployment rate than other age groups. As teens and young adults are finding it harder to 

get jobs in the current labor market, fewer are learning the basics of how to hold on to a job or 

getting the opportunity to learn about various occupations and industries by working or 

interning in them. The strategies identified above may also be appropriate to address this 

cohort of workers. 

  

2. WORKFORCE DEVELOPMENT, EDUCATION AND TRAINING ACTIVITIES ANALYSIS 
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The Unified or Combined State Plan must include an analysis of the workforce development 

activities, including education and training in the State, to address the education and skill needs 

of the workforce, as identified in (a)(1)(B)(iii) above, and the employment needs of employers, 

as identified in (a)(1)(A)(iii) above.  This must include an analysis ofɂ 

!Ȣ 4(% 34!4%ȭ3 7/2+&/2#% $%6%,/0-%.4 !#4)6)4)%3 

0ÒÏÖÉÄÅ ÁÎ ÁÎÁÌÙÓÉÓ ÏÆ ÔÈÅ 3ÔÁÔÅȭÓ ×ÏÒËÆÏÒÃÅ ÄÅÖÅÌÏÐÍÅÎÔ ÁÃÔÉÖÉÔÉÅÓȟ ÉÎÃÌÕÄÉÎÇ ÅÄÕÃÁÔion and 

training activities of the core programs, Combined State Plan partner programs included in this 

plan, and required 6 and optional one-stop delivery system partners.7 

 

[6] Required one-stop partners:  In addition to the core programs, the following partner 

programs are required to provide access through the one-stops: Career and Technical Education 

(Perkins), Community Services Block Grant, Indian and Native American programs, HUD 

Employment and Training programs, Job Corps, Local Veterans' Employment Representatives 

and Disabled Veterans' Outreach Program, National Farmworker Jobs program, Senior 

Community Service Employment program, Temporary Assistance for Needy Families (TANF) 

(unless the Governor determines TANF will not be a required partner), Trade Adjustment 

Assistance programs, Unemployment Compensation programs, and YouthBuild. 

[7] Workforce development activities may include a wide variety of programs and partners, 

including educational institutions, faith- and community-based organizations, and human 

services. 

B. THE STRENGTHS AND WEAKNESSES OF WORKFORCE DEVELOPMENT ACTIVITIES 

Provide an analysis of the strengths and weaknesses of the workforce development activities 

identified in (A), directly above. 

C. STATE WORKFORCE DEVELOPMENT CAPACITY 

Provide an analysis of the capacity of State entities to provide the workforce development 

activities identified in (A), above. 

ɉ!Ɋ 4ÈÅ 3ÔÁÔÅȭÓ 7ÏÒËÆÏÒÃÅ $ÅÖÅÌÏÐÍÅÎÔ !ÃÔÉÖÉÔÉÅÓ 

 

To provide a thorough overview of the current workforce development activities and delivery 

models taking place in Idaho, we have provided a programɀbyɀprogram summary of core WIOA 

programs as well as for those programs who will be submitting as part of the Combined State 

Plan. Where possible, we have also solicited information from our OneɀStop partners who are 

not submitting as part of the Combined State Plan and have included this information as well. A 

comprehensive discussion of strengths, weaknesses, and capacity will be covered in the 

subsequent sections (B) and (C). 

Title I - Adult, Dislocated, and Youth Programs (Idaho Department of Labor)  

Funded by the U.S. Department of Labor (USDOL), WIOA Title I-B offers programs for Youth, 

Adult and Dislocated Workers in Idaho.  These programs help eligible individuals get good jobs 

and ÓÔÁÙ ÅÍÐÌÏÙÅÄȟ ÁÎÄ ÈÅÌÐ ÅÍÐÌÏÙÅÒÓ ÂÙ ÉÍÐÒÏÖÉÎÇ ÔÈÅ ÓËÉÌÌÓ ÏÆ )ÄÁÈÏȭÓ ×ÏÒËÆÏÒÃÅȢ 

)ÄÁÈÏȭÓ 7)/! 4ÉÔÌÅ )-B Youth program serves out-of-school youth ages 16 to 24. Eligible young 

people work closely with a career planner to support them in achieving the education and skills 

necessary to enter the workforce. Services may include work experience through job shadowing 
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and internships, work skills training such as vocational classes or on-the-job training, and 

supportive services to help with the costs of transportation and other necessities. 

The Idaho Department of Labor also administers a State-Operated Job Corps Demonstration 

Project in Nampa, Idaho, located in southwestern Idaho.  Like the youth program, it also serves 

youth from 16-24,  and is intended to increase access to and enrollment in education and work-

based learning for out-of-school and at-risk Idaho youth by leveraging existing resources and 

programs to better serve Idaho youth in getting the education and training they need in high-

demand fields. 

The Adult and Dislocated Worker programs provide access to the same array of service 

categories: career, training, and supportive services.  Services are provided at the level needed 

to launch the adult or restore the dislocated worker to self-sufficient employment. 

For the Adult program, individuals lacking basic skills or receiving public assistance may be 

eligible. For the Dislocated Worker program, those who have lost their job through no fault of 

their own may be eligible. Dislocated Worker funds also support the Rapid Response program 

that provides immediate assistance to employers and workers for business closings and other 

mass layoff events. 

Idaho Department of Labor staff provide Adult, Dislocated Worker, and Youth program services 

ÉÎ ÔÈÅ ÓÔÁÔÅȭÓ ρρ !merican Job Centers and mobile locations, providing access in 50 communities 

across the state.  North Idaho College in #ÏÅÕÒ Äȭ!ÌÅÎÅ ÁÎÄ -ÁÇÉÃ 6ÁÌÌÅÙ 9ÏÕÔÈ ÁÎÄ !ÄÕÌÔ 

Services in Twin Falls provide additional Adult program services. 

Title II - Adult Educati on and Family Literacy (AEFLA) (Idaho Career  & Technical 

Education)  

The Adult Education program supports efforts to improve the quality of life for adults with 

academic skill levels below the 12th grade, and/or adults who need English language skills to 

succeed in their communities. Literacy, numeracy, and English language skills are fundamental 

for workforce success and personal and social well-being. Services provided under the Adult 

Education program are intended to lead to further education, training opportunities, and work. 

The Adult Education program plays an integral role in the workforce development system by 

providing access to educational and training services for adult learners. The program seeks to 

increase opportunity in the educational and workforce development of adults as workers, 

parents, and citizens. While playing a critical role in adult attainment of a secondary school 

diploma, the program also aims to assist in the transition to postsecondary education and 

training. 

CÕÒÒÅÎÔÌÙȟ ÔÈÅ ÐÒÏÇÒÁÍ ÉÓ ÃÁÒÒÉÅÄ ÏÕÔ ÌÏÃÁÌÌÙȟ ÏÎ Á ÒÅÇÉÏÎÁÌ ÂÁÓÉÓȟ ÖÉÁ ÔÈÅ ÓÔÁÔÅȭÓ ÔÅÃÈÎÉÃÁÌ ÁÎÄ 

community colleges, universities, as well as the State Department of Correction. Each local 

provider is responsible for offering Adult Education services, either through direct instruction 

or through distance learning models. Local programs conduct intake and assessment, ensure 

appropriate class placement, provide goal-setting and education planning guidance, and follow 

up. 

Title III - Wagner-Peyser/Employment S ervices (Idaho Department of Labor)  

Employment services are designed to help connect job seekers and employers.  Self-service is 

available at idahoworks.gov, an online labor exchange system where job seekers can register for 

work, search for job openings, and access a variety of job search resources. Additionally, 

http://idahoworks.gov/
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employers can list jobs, search resumes, and link to labor market information and other 

resources. 

Staff are available to assist job seekers with job search consulting and workshops; aptitude, 

interest, and proficiency tests; career guidance; and referrals to other workforce development 

services.  Specialized services are available for veterans, migrant seasonal farm workers, and 

individuals with disabilities.  

Employment services to employers include referring job candidates, promoting job openings, 

providing space at the American Job Centers for employers to conduct customized recruitment 

and hiring events; recruiting or matching applicants from local, state, and national labor pools; 

and organizing area job fairs. 

Title IV - Vocational Rehabilitation Services (Idaho Division of Vocational Rehabilitation 

and Idaho Commission for the Blind and Visually Impaired)  

Vocational Rehabilitation services in Idaho are provided through two agencies: the Idaho 

Division of Vocational Rehabilitation (IDVR), and the Idaho Commission for the Blind and 

Visually Impaired (the Commission). Both agencies serve individuals with disabilities that 

constitute or result in substantial barriers to employment. IDVR works with a diverse array of 

disabilities to include, but not limited to individuals with mental health disorders, learning 

disabilities, developmental disabilities, diabetes, deafness, amputation, mobility impairments, 

and traumatic brain injury. The Commission specifically serves individuals whose primary 

disability is blindness or visual impairments, including those who may experience co-occurring 

disabilities.  Where co-occurring disabilities are present, the Commission partners with IDVR to 

the extent practicable. 

IDVR and the Commission provide services which include counseling and guidance, assessment, 

vocational training, post-secondary education, transportation, personal assistance services, and 

job supports and placement. Through customer informed choice and in partnership with their 

VR counselor, individuals with disabilities are able to create an individualized plan for 

employment, maximize their potential, and reach the goal of competitive integrated 

employment.  Services unique to the Commission include an Assessment and Training Center, 

Low Vision Clinic Services, and regional Rehabilitation Teachers who provide low vison and 

blind skills training to individuals in all communities in the state. 

Both programs provide services to students and youth with disabilities to ensure they have 

meaningful opportunities to receive training and other services necessary to achieve 

employment.  Pre-employment transition services for students and similar services for youth 

include job exploration counseling, work-based learning experiences (paid or unpaid), 

counseling on post-secondary enrollment opportunities, workplace readiness training, and 

instruction in self-advocacy. Students are supported by a VR counselor to determine which 

combination of pre-employment transition services may best meet their individual needs. Pre-

employment transition services are designed to help students with disabilities begin to identify 

career interests that may be further explored through additional VR services.  Students must be 

receiving transition services through an Individualized Education Program (IEP) or are eligible 

for a section 504 accommodation to receive these services under the banner of Pre-ETS.  Similar 

services are available and are afforded to out-of-school youth under the age of 25.    

While the services provided by these two agencies to their specific customer base are similar, 

the delivery systems differ slightly. IDVR provides services through eight regional offices and a 

series of sub-offices. Through cooperative agreements, IDVR has numerous staff collocated in 

several state program offices, such as the Idaho Division of Behavioral Health and the Idaho 
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Department of Correction. Additionally, numerous counselors are collocated in school districts 

to provide direct services to students with disabilities. The Commission provides services 

through a central office in Boise, ID and five regional offices. 

Combined Plan Partner - Jobs for Veterans State Grant Program (Idaho Department of 

Labor)  

Veterans receive priority service for all U.S. Department of Labor workforce programs.  In 

addition, Idaho Department of Labor has dedicated staff located in select American Job Centers 

throughout the state to provide targeted support for veterans.  

Local Veterans Employment Representatives (LVER) program staff conduct outreach to 

employers on behalf of veteran customers.  The LVER works with employers to develop job 

opportunities for veterans and promote the value of hiring veterans within the larger 

workforce. 

The Disabled Veterans Outreach Program (DVOP) staff serves veterans most in need of 

intensive employment and training assistance.  These staff focus on veterans with barriers to 

employment and other special workforce needs.  DVOPs offer a wide range of workforce 

services to veterans and other eligible persons coordinated through a case management 

approach. 

Combined Plan Partner - OAA Title V - Senior Community Service Employment Program 

(Idaho Commission on Aging)  

The Senior Community Service Employment Program (SCSEP) is funded by the USDOL and 

administered by the Idaho Commission on Aging (ICOA). Easterseals-Goodwill is the sub-

recipient and serves seniors 55 and older, that are unemployed and have an income at 125% or 

less of the Federal Poverty Level. Services include paid employment training at community 

service assignments, employment training counselors to provide job skill training, computer 

skills training, paid supportive services to help overcome barriers to employment, development 

of an individual employment plan, and financial assistance with annual physical exams. 

Enrollment priority is given to veterans and qualified spouses, then to individuals who are over 

65, have a disability, have low literacy skills or limited English proficiency, reside in a rural area, 

are homeless or at risk of homelessness, have low employment prospects, or have failed to find 

employment after using services through the American Job Center system.  The program is 

designed to foster individual economic self-sufficiency and increase the number of people in 

unsubsidized employment. 

SCSEP participants are placed in non-ÐÒÏÆÉÔ ÏÒ ÇÏÖÅÒÎÍÅÎÔ ÁÇÅÎÃÉÅÓ ÃÁÌÌÅÄȟ ͼ(ÏÓÔ !ÇÅÎÃÉÅÓȱȢ 

Host Agencies include senior centers, community action centers, and health clinics. These 

agencies agree to provide employment training through community service activities that 

ÐÒÏÖÉÄÅ ÔÈÅ ÅÄÕÃÁÔÉÏÎ ÉÄÅÎÔÉÆÉÅÄ ÉÎ ÔÈÅ ÐÁÒÔÉÃÉÐÁÎÔȭÓ ÉÎÄÉÖÉÄÕÁÌ ÅÍÐÌÏÙÍÅÎÔ ÐÌÁÎȢ 4ÈÅ ÐÒÏÇÒÁÍ 

provides minimum wage, skill enhancement or acquisition of skills, personal and employment 

counseling, and assistance in obtaining unsubsidized employment. 

%ÍÐÌÏÙÍÅÎÔ 4ÒÁÉÎÉÎÇ #ÏÕÎÓÅÌÏÒÓ ɉ%4#ȭÓɊ ÁÓÓÉÓÔ ÓÅÎÉÏÒÓ ÔÏ ÄÅÖÅÌÏÐ )ÎÄÉÖÉÄÕÁÌ %ÍÐÌÏÙÍÅÎÔ 

Plans and teach job seeking skills such as; interviewing, job searches, setting goals, and resume 

building. Currently, the emphasis is to provide technology training that will assist seniors to 

build marketable skills that are essential to the present workforce. A participant can be in the 

program 48 months; however, 12-month extension waivers are allowed for specific groups. 
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The ICOA and Easterseals-Goodwill provide compliance, monitoring, statewide goal-setting, 

federal reporting, and program reimbursement. 

Combined Plan Partner - Trade Adjustment Program (Idaho Department of Labor)  

The Idaho DÅÐÁÒÔÍÅÎÔ ÏÆ ,ÁÂÏÒ ÁÄÍÉÎÉÓÔÅÒÓ ÔÈÅ ÓÔÁÔÅȭÓ 4ÒÁÄÅ !ÄÊÕÓÔÍÅÎÔ !ÓÓÉÓÔÁÎÃÅ ɉ4!!Ɋ 

Program, designed to assist U.S. workers who have lost or may lose their jobs because of foreign 

trade. This program seeks to provide affected workers with opportunities to obtain skills, 

credentials, resources, and support necessary to become re-employed. 

Eligible workers are identified when a petition is filed with the US Department of Labor, which 

investigates and determines whether the layoff meets program eligibility criteria. The petition 

identifies a specific worker group that may access TAA services. 

Services of the Trade program include: employment and case management services; skills 

assessments; individual employment plans; classroom training, on-the-job training, and 

apprenticeships; income support; job search cost allowance; and relocation allowance. 

The Trade Adjustment Assistance Program, like WIOA Title I-B, is delivered by the Idaho 

Department of Labor in the American Job Centers and Idaho Department of Labor mobile 

locations.  The integration of both programs allows for seamless service delivery to individuals 

already receiving services from programs such as the Dislocated Worker program. 

Combined Plan Partner - Unemployment Insurance (Idaho Department of Labor)  

The )ÄÁÈÏ $ÅÐÁÒÔÍÅÎÔ ÏÆ ,ÁÂÏÒ ÁÄÍÉÎÉÓÔÅÒÓ ÔÈÅ ÓÔÁÔÅȭÓ 5ÎÅÍÐÌÏÙÍÅÎÔ )ÎÓÕÒÁÎÃÅ ɉ5)Ɋ ÐÒÏÇÒÁÍȟ 

which provides temporary cash assistance to individuals experiencing hardship during periods 

of involuntary unemployment.  

Workers may file and check the status of UI clÁÉÍÓ ÔÈÒÏÕÇÈ ÔÈÅ )ÄÁÈÏ $ÅÐÁÒÔÍÅÎÔ ÏÆ ,ÁÂÏÒȭÓ 

website.  Direct in-ÐÅÒÓÏÎ ÓÔÁÆÆ ÁÓÓÉÓÔÁÎÃÅ ÉÓ ÁÖÁÉÌÁÂÌÅ ÁÔ ÅÁÃÈ ÏÆ ÔÈÅ ÓÔÁÔÅȭÓ ÃÏÍÐÒÅÈÅÎÓÉÖÅ 

centers, including those AJCs soon to receive that designation.  Claimants can also find help 

ÔÈÒÏÕÇÈ ÔÈÅ ×ÅÂ ÐÏÒÔÁÌȭÓ ȰÃÌÉÃË ÔÏ ÃÈÁÔȱ ÆÅÁÔÕÒÅ ÏÒ ÄÉÒÅÃÔÌÙ ÂÙ ÔÅÌÅÐÈÏÎÅȢ 

One-Stop Partner - TANF & SNAP (Idaho Department of Health and Welfare)  

Both the Supplemental Nutrition Assistance Program (SNAP) and the Temporary Assistance for 

Needy Families (TANF) Programs are administered by the Idaho Department of Health and 

Welfare. Each program is discussed separately below. 

Supplemental Nutrition Assistance Program  

The Supplemental Nutrition Assistance Program (SNAP), also known as the Food Stamp 

Program, helps low-income families maintain good health and nutrition. SNAP benefits are 

federally funded, but the state shares the cost of administering the program with the federal 

government. Benefits are provided through an Electronic Benefits Transfer (EBT) card, which 

works like a debit card. 

In order to receive SNAP benefits, Idahoans must meet certain eligibility requirements. For 

more information visit https://healthandwelfare.idaho.gov: 

¶ Be an Idaho resident who is either a U.S. citizen or meets specific lawful residency 

criteria;  

¶ Provide proof of identity; 

https://healthandwelfare.idaho.gov/
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¶ Meet income eligibility limits of 130% of poverty or less for family size; 

¶ Possess assets of less than $5,000; 

¶ Meet stricter eligibility requirements if applicant is a student, legal immigrant or 

convicted felon; and 

¶ Participate in a Job Search Assistance Program, unless exempt. 

All eligibility requirements are verified through electronic interfaces or documentation 

provided by the family. Once approved for SNAP benefits, a family must participate in a semi-

annual or annual reevaluation of their household circumstances. In the re-evaluation process, 

all elements of eligibility are re-verified using these same methods. 

SNAP recipients, unless exempt, must either be employed 30 hours per week or participate in 

job search activities that will help them find or improve employment opportunities to continue 

receiving benefits. The primary focus of the work program is to help SNAP recipients get a job, 

keep a job, or find a better job. 

The amount a participant receives depends on the number of people in the household, income, 

and other factors. Generally, larger household sizes or lower incomes result in higher benefit 

amounts. In June 2019, the average SNAP allotment per person in Idaho was $109, or 

approximately $1.21 per meal. 

SNAP enrollment expands during recessions and contracts during improved economic times. 

The state continues to see a slow, steady decline in the number of people who receive SNAP 

benefits as the economy improves and more jobs become available. 

In 2019, nearly three out of four families eligible for food stamps received benefits the same day 

they applied. On average, eligible Idaho families receive benefits within two days of application. 

Temporary Ass istance for Needy Families  

The Temporary Assistance for Needy Families (TANF), or as known in Idaho Temporary 

Assistance for Families in Idaho (TAFI) program provides temporary cash assistance and work 

preparation services for families with children. The program serves an average of almost 2,100 

households and 3,100 individuals. 

TAFI beneficiaries receive a maximum of $309 per month, regardless of family size. These funds 

help pay for food, shelter, clothing, and other essentials. Idaho has a lifetime limit of 24 months 

of TAFI cash assistance for adults. 

!ÐÐÒÏØÉÍÁÔÅÌÙ ωτ ÐÅÒÃÅÎÔ ÏÆ ÈÏÕÓÅÈÏÌÄÓ ÁÒÅ ÒÅÌÁÔÉÖÅÓ ÔÁËÉÎÇ ÃÁÒÅ ÏÆ Á ÆÁÍÉÌÙ ÍÅÍÂÅÒȭÓ ÃÈÉÌÄȟ 

with the remaining six percent being single- or two-parent households. 

In order to receive TAFI benefits, Idahoans must meet the following eligibility requirements: 

¶ Be an Idaho resident who is either a U.S. citizen or meets specific lawful residency 

criteria;  

¶ Provide proof of identity; 

¶ Meets income eligibility limits for family size; 

¶ Meets personal asset limits; 

¶ Cooperates with Child Support enforcement; 
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¶ Participates in a drug and alcohol abuse screening and, if determined to be in need of 

treatment, must comply with a treatment plan; and 

¶ Participate in the Enhanced Work Services program and meet strict participation 

requirements. 

All eligibility requirements are verified through electronic interfaces or through documentation 

provided by the family. 

Ongoing, intense job coaching and case management ensures that the state always has the most 

up-to-date status on the ÆÁÍÉÌÙ ÔÏ ÄÅÔÅÒÍÉÎÅ ÏÎÇÏÉÎÇ ÅÌÉÇÉÂÉÌÉÔÙȢ )ÄÁÈÏȭÓ 4!&) ÃÁÓÈ ÁÓÓÉÓÔÁÎÃÅ 

program requires participation in work preparation activities that build or enhance the skills 

needed to increase their income and become self-sufficient. Participants in this program are 

required to participate from 20 - 40 hours per week (depending on family composition) in 

approved activities including, but not limited to, job search, education directly related to 

employment, work experience opportunities, and substance abuse treatment. Failure to meet 

these required activities results in cessation of the TAFI assistance, with an additional penalty 

period during which the family is ineligible to receive TAFI cash. 

(B) The Strengths and Weaknesses of Workplace Development Activities 

As part of the State Planning process, public listening sessions were conducted throughout the 

state in the following locations: 

¶ Hailey 

¶ Twin Falls 

¶ Pocatello 

¶ Fort Hall 

¶ Caldwell 

¶ Payette 

¶ Boise 

¶ Salmon 

¶ St. Anthony 

¶ Preston 

¶ #ÏÅÕÒ Äȭ!ÌÅÎÅ 

¶ Bonners Ferry 

¶ Plummer 

¶ Lewiston 

¶ Cottonwood 

¶ McCall 

Participants were asked the following questions: 
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¶ Are the numbers (referring to the brief labor market presentation that was delivered at 

the beginning of the session) telling the story that employers and job seekers are living? 

¶ How well are local education and training programs preparing people for local jobs? Is 

there alignment? 

¶ What support would businesses like in connecting to job seekers? 

¶ What methods/channels of communication should we be using to reach the citizens that 

need support? 

¶ What are the common barriers/gaps to accessing services and employment? (i.e. for 

ÔÈÏÓÅ ÔÈÁÔ ÁÒÅ ÕÎÅÍÐÌÏÙÅÄȟ ×ÈÁÔȭÓ ÐÒÅÖÅÎÔÉÎÇ ÔÈÅÍ ÆÒÏÍ ÇÅÔÔÉÎÇ ÊÏÂÓȩɊ 

¶ Describe the top 3 things that are not working well. 

¶ Describe the top 3 things that are working well. 

In addition, participating core and partner programs were asked to identify strengths and 

weaknesses of their programs, as well as for the workforce development system as a whole. 

Several themes emerged from that discussion. These themes, which are common across all (or 

most) programs, are discussed below. Several of the specific strengths and weaknesses of 

individual programs are discussed in more detail in subsequent sections of this plan. 

Strengths  

The primary strengths identified in our activities analysis were program administration, 

alignment, and partnership. Currently, all the WIOA Title I-B programs, as well as the UI, Trade 

!ÄÊÕÓÔÍÅÎÔȟ ÁÎÄ 6ÅÔÅÒÁÎÓȭ /ÕÔÒÅÁÃÈ ÐÒÏÇÒÁÍÓ are administered by the Idaho Department of 

Labor. The Carl D. Perkins, postsecondary workforce training, and WIOA Title II (Adult 

Education) programs are administered by Idaho Career & Technical Education (ICTE). Both 

ICTE and the Idaho Division of Vocational Rehabilitation are under the administrative umbrella 

ÏÆ ÔÈÅ 3ÔÁÔÅ "ÏÁÒÄ ÏÆ %ÄÕÃÁÔÉÏÎȢ )ÄÁÈÏȭÓ 3ÔÁÔÅ "ÏÁÒÄ ÏÆ %ÄÕÃÁÔÉÏÎ ÁÌÓÏ ÏÆÆÅÒÓ Á ÕÎÉÑÕÅ ÁÄÖÁÎÔÁÇÅ 

as one of two states in the nation with K-20 governance under a single board. ICBVI and the 

Workforce Development Council are under the Office of the Governor. 

Having the core WIOA programsɂas well as several of the optional partnersɂclustered within 

a few agencies makes it easier to streamline planning and policy alignment and promote robust 

referral pr ocesses at the State level. Additionally, the Idaho Department of Labor, Idaho Career 

& Technical Education, and state Vocational Rehabilitation programs enjoy strong, positive, and 

constructive working relationships, which have contributed and will continue to contribute to 

the State Planning process. 

All of these agencies are represented, by their senior leaders, on the Idaho Workforce 

Development Council. In addition, partner agencies such as Idaho Health and Welfare, the Idaho 

Department of Commerce, and the State Board of Education hold seats on the Council. 

The successful establishment of data sharing agreements, specifically on wage matching, 

ÂÅÔ×ÅÅÎ )ÄÁÈÏȭÓ ÃÏÒÅ ÐÁÒÔÎÅÒÓ ÁÒÅ ÄÕÅ ÉÎ ÌÁÒÇÅ ÐÁÒÔ ÔÏ ÔÈÅ ÓÔÒÏÎÇ ÒÅÌÁÔÉÏÎÓÈÉÐÓ ÔÈÅÙ ÈÁÖÅ 

amongst themselves, each playing a significant role as Idaho signed on to the federal State Wage 

Interchange System to allow for the data sharing to take place.  The Workforce Data Quality 

Initiative grant awarded to the state will do much to improve this effort as it enhances the 

ÓÔÁÔÅȭÓ ÁÂÉÌÉÔÙ ÔÏ ÁÕÔÏÍÁÔÅ ÄÁÔÁ ÅØÃÈÁÎÇÅ ÐÒÏÃÅÓÓÅÓ ×ÉÔÈÉÎ )ÄÁÈÏȭÓ ×ÏÒËÆÏÒÃÅ ÄÅÖÅÌÏÐÍÅÎÔ 

system.  The grant seeks to build upon the existing State Longitudinal Data System (SLDS) to 

build a secure, web-based interface, which ties together individual program participant 
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ÉÎÆÏÒÍÁÔÉÏÎ ÆÒÏÍ ×ÏÒËÆÏÒÃÅȟ ÅÄÕÃÁÔÉÏÎȟ ÁÎÄ ÕÎÉÑÕÅ ÐÒÏÇÒÁÍ ÄÁÔÁ ÓÅÔÓ ÆÒÏÍ )ÄÁÈÏȭÓ 7)/! #ÏÒÅ 

Partners, the Idaho State Board of Education, and the Idaho Workforce Development Council. 

In an effort to address the unique regional challenges that the system faces in our state, 

primarily with service accessibility in rural and remote areas and reductions in federal funds, in 

the summer of 2019 the Idaho Department of Labor recently implemented new service delivery 

model.  Face-to-face service can now be found in more than 50 communities around the state, a 

ÍÏÒÅ ÔÈÁÎ ρππ ÐÅÒÃÅÎÔ ÉÎÃÒÅÁÓÅ ÆÒÏÍ ÔÈÅ ÁÇÅÎÃÙȭÓ ÐÒÅÖÉÏÕÓ ÂÒÉÃË ÁÎÄ ÍÏÒÔÁÒ ÏÆÆÅÒÉÎÇÓȢ  The 

new model modernizes how the department delivers services, with a focus on increasing IDOL 

staff presence across the state while decreasing costs associated with its physical footprint.  It is 

more adaptable to fluctuations in the economy and empowers staff to be more responsive to 

community needs. 

Core and One-Stop partners offer regional training and quarterly collaboration for all One-

Stop/AJC staff, ensuring participating staff gain awareness of the services and activities each 

partner makes available to residents in need across the state.  As part of this effort, the state 

provided select partner staff training and deployment of ADA physical and programmatic 

assessments to ensure One-Stops and AJCs comply with WIOA requirements. 

Weaknesses/Challenges  

7Å ÈÁÖÅ ÉÄÅÎÔÉÆÉÅÄ ÔÈÒÅÅ ÍÁÊÏÒ ×ÅÁËÎÅÓÓÅÓȾÃÈÁÌÌÅÎÇÅÓ ÆÏÒ )ÄÁÈÏȭÓ 7ÏÒËÆÏÒÃÅ $ÅÖÅÌÏÐÍÅÎÔ 

System. The first is in regard to staffing, the second is in regard to serving rural communities, 

which the state has sought to address by implementing the change in the Idaho Department of 

,ÁÂÏÒȭÓ ÓÅÒÖÉÃÅ ÄÅÌÉÖÅÒÙ ÍÏÄÅÌ ɉÓÅÅ ÁÂÏÖÅɊ ÁÓ Á ÍÅÁÎÓ ÏÆ ÉÍÐÒÏÖÉÎÇ ÒÕÒÁÌ ÁÃÃÅÓÓ Ôo services, and 

the third is in regard to connecting programs with employers. 

Several of our core and partner programs identified staff turnover, staff training, and staff 

retention as issuesɂespecially those programs which provide direct services like education and 

counseling. Attracting, training, and retaining high quality, qualified staff can be difficult in a 

stagnant funding environment, as well as in a state like Idaho where wages are lower on 

average. For example, Vocational Rehabilitation CounselorÓ ÁÒÅ ÒÅÑÕÉÒÅÄ ÔÏ ÈÁÖÅ -ÁÓÔÅÒȭÓ 

degrees, but the pay is not always commensurate with the education and training requirements. 

4ÈÅ 3ÔÁÔÅȭÓ ÃÁÒÅÅÒ ÁÎÄ ÔÅÃÈÎÉÃÁÌ ÅÄÕÃÁÔÉÏÎ ÐÒÏÇÒÁÍÓ ÈÁÖÅ ÁÌÓÏ ÅØÐÅÒÉÅÎÃÅÄ ÄÉÆÆÉÃÕÌÔÙ ÆÉÌÌÉÎÇ 

vacancies, as teachers are required to have both pedagogical and technical expertise and may 

have to take a pay-cut when moving from a career in industry to a career in teaching. 

Attracting and retaining quality staff can be especially difficult in rural communities. The pool of 

local applicants is limited, with many qualified candidates seeking employment elsewhere. The 

pay is often low, and insufficient to bring in qualified labor from outside the community. 

In fact, rural communities present a number of challenges for our workforce programs. A great 

deal of research links rural communities with higher instances of poverty and unemployment, 

lower education levels, and a generally higher need for services. In Idaho, these communities 

face the additional challenge of isolation, and are often separated by geographical barriers such 

as mountain ranges or large distances with few transportation options. As a result, bringing 

services to these communities can cost more, while at the same time serving fewer people. The 

majority of programs cited rural service provision as a significant challenge. Additional 

challenges in rural and remote communities for our participants include access to education, 

affordable housing, and public transportation. 

Through the listening sessions introduced earlier, it was ÎÏÔÅÄ ÔÈÁÔ )ÄÁÈÏȭÓ ×ÏÒËÆÏÒÃÅ ÁÎÄ 

education system has a difficult time coordinating with employers at both the state and local 
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ÌÅÖÅÌȢ )Î ÁÄÄÉÔÉÏÎȟ )ÄÁÈÏȭÓ ÅÍÐÌÏÙÅÒÓ ÃÏÕÌÄ ÂÅÎÅÆÉÔ ÆÒÏÍ ÁÄÄÉÔÉÏÎÁÌ ÓÕÐÐÏÒÔ ÉÎ ÃÏÎÎÅÃÔÉÎÇ ×ÉÔÈ 

underserved populations such as older workers, Veterans, persons with disabilities, and those 

exiting the corrections system. With an increased focus on employer engagement, employer 

satisfaction, and employment outcomes for participants, it is vital that all the WIOA core 

programs, as well as partner programs, have the opportunity to develop meaningful 

ÒÅÌÁÔÉÏÎÓÈÉÐÓ ×ÉÔÈ ÅÍÐÌÏÙÅÒÓȢ )ÄÁÈÏȭÓ 7ÏÒËÆÏÒÃÅ $ÅÖÅÌÏÐÍÅÎÔ #ÏÕÎÃÉÌ ×ÁÓ ÒÅÏÒÇÁÎÉÚÅÄ ÉÎ ÌÁÔÅ 

2017 to increase the presence of and partnership with employers and industry associations. The 

reÏÒÇÁÎÉÚÁÔÉÏÎ ×ÁÓ ÉÍÐÌÅÍÅÎÔÅÄ ÉÎ ÄÉÒÅÃÔ ÒÅÓÐÏÎÓÅ ÔÏ ÔÈÉÓ ×ÅÁËÎÅÓÓ ÉÎ )ÄÁÈÏȭÓ ×ÏÒËÆÏÒÃÅ 

development system, as identified by an independent, industry-led task force appointed by the 

Governor in January 2017. Included in the state goals section of this plan are specific steps to 

increase coordination of business services.  

(C) State Workforce Development Capacity 

The following table provides a summary of the funding and service levels of the programs 

previously described in Part (A) (where available). The service levels in Table 22 reflect the 

number of individuals served by each program. It is likely that many Idahoans participate in 

multiple workforce programs at any one time. However, Idaho is currently unable to produce an 

unduplicated count of the total unique individuals served across programs in the workforce 

development system. The figures below provide a sense of the service levels and capacity of 

individual programs as they exist today. 

Funding amounts included in the table are as reported by each program and include both 

administrative costs and program costs. Federal Funding includes, but is not limited to WIOA 

authorized funds. The table does not include local funding, employer contributions, user fees, or 

entitlement payments such as Social Security reimbursements. 

Table 22: Workforce Program Capacity - Funding Levels and Participants Served by 

Program  

Numbers are based on most recent annualɀreporting data available for Program Year 2018 (July 1, 2018 through June 30, 2019). Those programs noted by 

an * show data by federal Fiscal Year 2019 (September 2018 through October 2019). 

Program Federal Funding State 

Funding 

Number Served 

Title I ɀ Youth $2,470,966 $0 627 

Title I ɀ Adult $2,303,210 $0 596 

Title I ɀ Dislocated 

Worker 

$1,975,683 $0 466 

Title II ɀ Adult 

Education 

$2,364,311 $1,090,900 5,113 

Title III ɀ Wagner-

Peyser 

$6,028,187 $0 13,896 (job-

seekers) 

 

8,142 

(employers) 

Title IV ɀ Vocational 

Rehabilitation (IDVR) 

$14,504,074 $4,155,895 10,059 
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Program Federal Funding State 

Funding 

Number Served 

Title IV ɀ Idaho 

Commission for Blind 

and Visually Impaired 

(ICBVI) 

$2,353,608 $714,410 524 

OAA Title V - Senior 

Community Service 

Employment Program 

(SCSEP) 

$421,835 $0 53 

Trade Adjustment 

Assistance (TAA)* 

$1,797,478 $0 161 

Veterans Outreach and 

Employment* 

$827,933 $0 450 

Community 

Development Block 

Grant 

Not Applicable Not 

Applicable 

Not Applicable 

Carl D. Perkins 

 

  

$7,597,090 (includes both Secondary 

& Post-Secondary programs) 

$379,854 5,933 

(Secondary 

programs) 

 

5,031 (Post-

secondary 

programs) 

Temporary Assistance 

for Needy Families 

(TANF/TAFI) /  

 

Supplemental Nutrition 

Assistance Program 

(SNAP) 

TAFI - $7,499,850                                 

 

TANF (Work 

Services) $3,127,411  (Federal/state 

variable split) 

 

SNAP - $193,499,850 

 

SNAP (Work Services) $991,380 (50% 

Federal/50% State) 

See previous 

column 

SNAP ɀ149,537 

monthly avg. 

 

TANF ɀ 3,127 

monthly avg. 

Unemployment 

Insurance 

$15,276,403 $0 44,397 

B. STATE STRATEGIC VISION AND GOALS 

4ÈÅ 5ÎÉÆÉÅÄ ÏÒ #ÏÍÂÉÎÅÄ 3ÔÁÔÅ 0ÌÁÎ ÍÕÓÔ ÉÎÃÌÕÄÅ ÔÈÅ 3ÔÁÔÅȭÓ ÓÔÒÁÔÅÇÉÃ ÖÉÓÉÏÎ ÁÎÄ ÇÏÁÌÓ ÆÏÒ 

developing its workforce and meeting employer needs in order to support economic growth and 

economic self-sufficiency.  This must includeɂ 

1. VISION 

$ÅÓÃÒÉÂÅ ÔÈÅ 3ÔÁÔÅȭÓ ÓÔÒÁÔÅÇÉÃ ÖÉÓÉÏÎ ÆÏÒ ÉÔÓ ×ÏÒËÆÏÒÃÅ ÄÅÖÅÌÏÐÍÅÎÔ ÓÙÓÔÅÍȢ 
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2. GOALS 

Describe the goals for ÁÃÈÉÅÖÉÎÇ ÔÈÉÓ ÖÉÓÉÏÎ ÂÁÓÅÄ ÏÎ ÔÈÅ ÁÎÁÌÙÓÉÓ ÉÎ ɉÁɊ ÁÂÏÖÅ ÏÆ ÔÈÅ 3ÔÁÔÅȭÓ 

economic conditions, workforce, and workforce development activities.  This must includeɂ 

(A) Goals for preparing an educated and skilled workforce, including preparing youth and 

individuals with barriers to employment8 and other populations.9 

(B) Goals for meeting the skilled workforce needs of employers. 

 

[8] Individuals with barriers to employment include displaced homemakers; low-income 

individuals; Indians, Alaska Natives, and Native Hawaiians; individuals with disabilities, 

including youth who are individuals with disabilities; older individuals; ex-offenders; homeless 

individuals, or homeless children and youths; youth who are in or have aged out of the foster 

care system; individuals who are English language learners, individuals who have low levels of 

literacy, and individuals facing substantial cultural barriers; eligible migrant and seasonal 

farmworkers (as defined at section 167(i) of WIOA and Training and Employment Guidance 

Letter No. 35-14); individuals within 2 years of exhausting lifetime eligibility under the 

Temporary Assistance for Needy Families Program; single parents (including single pregnant 

women); and long-term unemployed individuals. 

[9] Veterans, unemployed workers, and youth and any other populations identified by the State. 

  

3. PERFORMANCE GOALS 

Using the tables provided within each Core Program section, include the State's expected levels 

of performance relating to the performance accountability measures based on primary 

indicators of performance described in section 116(b)(2)(A) of WIOA. (This Strategic Planning 

element only applies to core programs.) 

4. ASSESSMENT 

Describe how the State will assess the overall effectiveness of the workforce development 

system in the State in relation to the strategic vision and goals stated above in sections (b)(1), 

(2), and (3) and how it will use the results of this assessment and other feedback to make 

continuous or quality improvements. 

1. Vision  

)ÄÁÈÏȭÓ Workforce Development System will: improve access to education, economic 

ÏÐÐÏÒÔÕÎÉÔÙȟ ÁÎÄ ÅÍÐÌÏÙÍÅÎÔ ÆÏÒ ÁÌÌ ÏÆ )ÄÁÈÏȭÓ ÊÏÂ ÓÅÅËÅÒÓɂespecially those with significant 

barriers to employment; develop a skilled and competitive workforce that meets the needs of 

)ÄÁÈÏȭÓ ÅÍÐÌÏÙÅÒÓȠ ÓÔÉÍÕÌÁÔÅ ÔÈÅ ÖÉÔÁÌÉÔÙ ÏÆ ÏÕÒ ÌÏÃÁÌ ÃÏÍÍÕÎÉÔÉÅÓȠ ÁÎÄ ÐÒÏÍÏÔÅ Á ÓÔÒÏÎÇ ÓÔÁÔÅ 

economy. 

2. Goals 

A) Goals for preparing an educated and skilled workforce, including preparing youth and 

individuals with barriers to employment [8] and other populations. [9]  

(B) Goals for meeting the skilled workforce needs of employers. 

)Î *ÕÌÙ ςπρωȟ ÔÈÅ )ÄÁÈÏ 7ÏÒËÆÏÒÃÅ $ÅÖÅÌÏÐÍÅÎÔ #ÏÕÎÃÉÌȟ ×ÈÉÃÈ ÓÅÒÖÅÓ ÁÓ )ÄÁÈÏȭÓ 7)/! 3ÔÁÔÅ 

Board, finalized a strategic planning process in which it developed strategies and objectives for 
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the three goals set by the Governor. The Council developed this plan over a six-month time 

period with significant input from partners, employers, and industry associations.  

4ÈÅ ÔÈÒÅÅ ÇÏÁÌÓ ÍÁÎÄÁÔÅÄ ÂÙ ÔÈÅ 'ÏÖÅÒÎÏÒ ÆÏÒ ÔÈÅ 3ÔÁÔÅȭÓ ×ÏÒËÆÏÒÃÅ ÓÙstem are outlined below. 

Under each of these goals, the Council identified several strategies that relate more specifically 

to the populations, services, policies, and priorities within the workforce development system. 

Goal 1 ɀ Increase public awareness of and access to career education and training 

opportunities. 

Strategy ɀ Identify, develop, connect, and activate a diverse network of influencers throughout 

the state that can distribute information and resources in a way appropriate to their locale. 

¶ Utili ze personal contact, digital, and traditional media to communicate with our target 

audiences and those who influence and support them. 

¶ Develop and implement an outreach strategy for the one-stop system. 

¶ Implement an outreach strategy to increase awareness and perception of 

apprenticeships as a pathway to careers for students, parents, teachers, and counselors. 

¶ Collaborate with partners to maximize effectiveness of all outreach efforts; enhance and 

ÅØÐÁÎÄ )ÄÁÈÏÁÎȭÓ ÐÅÒÃÅÐÔÉÏÎÓ ÏÆȟ ÁÃÃÅÓÓ ÔÏȟ ÁÎÄ ÐÅÒÓÉÓÔÅÎÃÅ in pathways to careers. 

Goal 2 ɀ Improve the effectiveness, quality, and coordination of programs and services designed 

to maintain a highly skilled workforce. 

Strategy ɀ Create, align, and sustain partnerships with stakeholders to implement workforce 

development programs. 

Strategy ɀ Support development in work-based learning, and innovative programs to drive 

)ÄÁÈÏȭÓ ÐÒÅÓÅÎÔ ÁÎÄ ÆÕÔÕÒÅ ×ÏÒËÆÏÒÃÅ ÓÏÌÕÔÉÏÎÓȢ 

Strategy ɀ Leverage existing local employer-focused initiatives to build and support effective 

pathways to connect Idahoans to careers. 

Strategy ɀ Cultivate a high-quality One-Stop Career System that connects employers and 

workers and facilitates access to workforce services, education services, and information. 

Strategy ɀ Champion public policy initiatives that enable dynamic response to evolving industry 

needs. 

Goal 3 ɀ Provide for the most efficient use of federal, state, and local workforce development 

resources. 

Strategy ɀ Be objective, data driven, and accountable. 

Strategy ɀ Build trust in decision-making based on an understanding of the resources available 

and projected outcomes. 

Strategy ɀ Identify gaps and opportunities in the workforce system and initiate or support 

policy and/or allocate resources to meet them. 

The economic and activities analysis conducted in Section (II) of this plan identified the 

ÆÏÌÌÏ×ÉÎÇ ÐÒÉÏÒÉÔÙ ÆÏÃÕÓ ÁÒÅÁÓ ÔÈÁÔ ÁÒÅ ÏÆ ÓÐÅÃÉÁÌ ÃÏÎÃÅÒÎ ÆÏÒ ÔÈÅ ÐÕÒÐÏÓÅÓ ÏÆ ÉÍÐÒÏÖÉÎÇ )ÄÁÈÏȭÓ 

workforce system under WIOA. These focus areas, listed below, inform the strategies used to 
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meet the goals listed above. These focus areas will also guide the structure of this State Plan, and 

serve as a continuing theme that unites our goals, strategies, and operational elements. 

¶ Improving Public Awareness and Access to the Workforce System ɀ The sixteen 

public listening sessions conducted by the Council and partners show several gaps that 

allow various opportunities for system improvement.  This includes actionable 

messaging of the services and benefits available to both jobseekers and employers, 

including veterans.  Also, increasing referrals and service coordination among programs 

will help to improve outcomes for those in need. Specific goals for implementation 

during this state plan period include: 

1. Identify gaps and opportunities ɀ conduct a customer flow exercise across the partners. 

2. Develop a consistent referral process across programs. 

3. Implement a communications strategy that is segmented to specific audiences. 

4. Explore technology solutions to increase efficiencies in referrals and intake. 

¶ Coordinating Business Services across partners to ensure delivery of streamlined 

and high -quality solutions  ɀ As previously noted, statewide listening sessions brought 

to light that employers are seeking services and information in a coordinated and 

targeted fashion.  Based on this feedback, the system must clearly identify the services 

each program has to offer, develop a coordinated approach to visit/serve employers, 

and utilize a continuous improvement approach to better serve employers. In addition, 

an information portal needs to be developed to include information on services 

available from WIOA and non-WIOA partners. Specific goals for implementation during 

this state plan period include: 

1. Develop value statements for services offered by the partners. 

2. Implement targeted, coordinated business visits through regional teams. 

3. Launch a comprehensive virtual one-stop source of information for employers. 

¶ Serving Rural and Remote Communities  - In our activities analysis, nearly every core 

and partner program identified service to rural and remote areas as a significant 

challenge. Idaho is largely a rural state, so the importance of this priority cannot be 

understated. Some WIOA partners have modified service delivery strategies to better 

reach rural and remote Idahoans and the system is interested in evaluating the success 

of the model and expanding it as appropriate. Specific goals for implementation during 

this state plan period include: 

1. Analyze the effectiveness of the distributed service delivery model. 

2. Implement best practices among the partners. 

¶ Career Pathways/Sector Partnerships  - Our economic analysis revealed that many of 

)ÄÁÈÏȭÓ ÉÎ-demand and high-growth occupations are in industries such as 

manufacturing, construction, health care, and professional, scientific, and technical 

servicesȢ 4ÈÅ #ÏÕÎÃÉÌȟ ÉÎ ÐÁÒÔÎÅÒÓÈÉÐ ×ÉÔÈ ÔÈÅ 3ÔÁÔÅ "ÏÁÒÄ ÏÆ %ÄÕÃÁÔÉÏÎ ÁÎÄ ÔÈÅ ÓÔÁÔÅȭÓ 

Chamber of Commerce, is beginning to evaluate skills and certifications that are valued 

across industries to transform the delivery of workforce training and education. Specific 

goals for implementation during this state plan period include: 
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1. Support implementation of the Talent Pipeline Management (TPM) initiative led by the 

Idaho Association of Commerce & Industry. 

2. Define high-quality industry credentials. 

3. Revisit career pathways in light of the TPM initiative to ensure system alignment. 

Specific high-level strategies, by partner, for addressing each of these areas are discussed in 

Section (III)(a)(2)(A) and (B) State Strategy Implementation. 

(3) Performance Goals  

0ÌÅÁÓÅ ÒÅÆÅÒ ÔÏ !ÐÐÅÎÄÉØ ρ ÆÏÒ )ÄÁÈÏȭÓ ÅØÐÅÃÔÅÄ ÌÅÖÅÌÓ ÏÆ ÐÅÒÆÏÒÍÁÎÃÅ relating to the 

performance accountability measures based on primary indicators of performance described in 

section 116(b)(2)(A) of WIOA.  

Subregulatory guidance addressing the four-year submission requirements for WIOA Combined 

State Plans for PY 2020-ςπςσ ÁÄÄÒÅÓÓÅÓ ÔÈÅ ÏÎÇÏÉÎÇ ȬÐÈÁÓÅ-ÉÎȭ ÏÆ ÎÅÇÏÔÉÁÔÅÄ ÔÁÒÇÅÔÓ ÆÏÒ ÖÁÒÉÏÕÓ 

programs. 

(4) Assessment  

The State uses the indicators of performance outlined in Section 116 of WIOA to measure and 

ÅÖÁÌÕÁÔÅ ÔÈÅ ÅÆÆÅÃÔÉÖÅÎÅÓÓ ÏÆ ÉÎÄÉÖÉÄÕÁÌ ÐÒÏÇÒÁÍÓ ÁÎÄ ÔÈÅ 3ÔÁÔÅȭÓ ×ÏÒËÆÏÒÃÅ ÄÅÖÅÌÏÐÍÅÎÔ 

system. These indicators are well aligned with the goals indicated above, and will allow our 

programs to measure how well they are serving participants and employers in both the short 

and long term. Progress toward these indicators will initially be evaluated against the 

performance targets negotiated by each program with their applicable federal agencies. As the 

collected baseline data becomes available, the state will have the capacity to measure the 

progress of the entire workforce development system through combined performance 

reporting. 

Section 116 indicators fÏÒ ÍÅÁÓÕÒÁÂÌÅ ÓËÉÌÌ ÇÁÉÎÓ ×ÉÌÌ ÉÎÆÏÒÍ )ÄÁÈÏȭÓ ×ÏÒËÆÏÒÃÅ ÐÒÏÖÉÄÅÒÓ ÈÏ× 

well participants are progressing while participating in the workforce development system, as 

well as their likelihood of success after exit. This information will help the state measure 

effectiveness against Goal 2 in part II.b.2: Improve the effectiveness, quality, and coordination of 

programs and services designed to maintain a highly skilled workforce. Specifically, indicators 

regarding measurable skill gains will be used to measure literacy skills improvement as well as 

technical and workplace skills development. Where applicable, these measures will help 

programs make real-time adjustments to ensure specific participants are making progress. They 

will also be used to guide program improvement efforts by providing more general information 

ÁÂÏÕÔ ÈÏ× ÐÁÒÔÉÃÉÐÁÎÔÓȭ ÓËÉÌÌÓ ÐÒÏÇÒÅÓÓ ÏÖÅÒÁÌÌ ×ÈÉÌÅ ÅÎÒÏÌÌÅÄ ÉÎ Á ÐÒÏÇÒÁÍȢ )Î ÔÕÒÎȟ ÔÈÉÓ ÄÁÔÁ 

will help the State evaluate the overall effectiveness of the workforce system in developing a 

highly-skilled workforce. 

Section 116 indicators regarding employment after exit, enrollment in training or post-

ÓÅÃÏÎÄÁÒÙ ÐÒÏÇÒÁÍÓȟ ÁÎÄ ÃÒÅÄÅÎÔÉÁÌ ÏÂÔÁÉÎÍÅÎÔ ×ÉÌÌ ÈÅÌÐ ÔÈÅ 3ÔÁÔÅȭÓ ×ÏÒËÆÏÒÃÅ ÄÅÖÅÌÏÐÍÅÎÔ 

system determine whether individual programs have adequately prepared participants for the 

demands of the workplace and/or continued education. These indicators will help programs 

measure the relevance and quality of their services in the context of the larger workforce 

system, which will help the State measure the sÙÓÔÅÍȭÓ ÅÆÆÅÃÔÉÖÅÎÅÓÓ ÁÇÁÉÎÓÔ 'ÏÁÌ σȡ Provide for 

the most efficient use of federal, state, and local workforce development resources. 
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Finally, the Section 116 indicator regarding employer satisfaction will help the State measure 

the relevance and usefulness of our workforce development system to employers. This will help 

ÔÈÅ ÓÔÁÔÅ ÍÅÁÓÕÒÅ ÉÔÓ ÅÆÆÅÃÔÉÖÅÎÅÓÓ ÉÎ ÍÅÅÔÉÎÇ ÏÎÅ ÏÆ ÔÈÅ ÓÔÁÔÅȭÓ ÏÂÊÅÃÔÉÖÅȭÓ ×ÉÔÈ ÁÎ ÅÍÐÌÏÙÅÒ 

focus: Coordinating Business Services across partners to ensure delivery of streamlined and high-

quality solutions. 

These indicators will be used to measure and evaluate the effectiveness of individual programs, 

as well as for the workforce development system as a whole. By comparing performance 

between core programs, we can potentially identify ongoing gaps in service, as well as 

opportunities. For example, if one core program has consistently high outcomes in a certain 

area, while other core programs struggle, this may help the State identify areas for 

improvement while also helping to identify promising practices and strategies from those 

programs that are performing well. By evaluating individual programs in the context of the 

overall workforce system, the State will gain valuable information about how and where to 

improve both programs and the system as a whole. Additionally, as longitudinal performance 

ÄÁÔÁ ÅÍÅÒÇÅÓ ÆÏÒ ÐÒÏÇÒÁÍÓ ÁÃÒÏÓÓ ÔÈÅ ÎÁÔÉÏÎȟ )ÄÁÈÏȭÓ ×ÏÒËÆÏÒÃÅ ÄÅÖÅÌÏÐÍÅÎÔ ÓÙÓÔÅÍ ÃÁÎ 

compare performance to states with similar economic and demographic characteristics. These 

benchmarks will also provide opportunities to identify potential innovative approaches to 

ÉÎÃÏÒÐÏÒÁÔÅ ÉÎ )ÄÁÈÏȭÓ ×ÏÒËÆÏÒÃÅ ÓÙÓÔÅÍȢ 

The results of these assessments and reports will be used to evaluate the effectiveness of 

)ÄÁÈÏȭÓ ×ÏÒËÆÏÒÃÅ ÄÅÖÅÌÏÐÍÅÎÔ ÓÙÓÔÅÍ ÁÎÄ ÇÕÉÄÅ ÐÒÏÇÒam improvement efforts. To the extent 

that identified gaps and areas of improvement result from insufficient alignment between 

agencies and policies at the state level, such improvement efforts will be undertaken by state 

staff representing core programs, with guidance by the Council and the WIOA Advisory Group 

(identified in part II.c.2 of this plan). These efforts will include as appropriate revising existing 

policies, and issuing clarified guidance to the field about policies, partnerships, and best 

practices. 

Program improvement at the local level will be overseen by the agencies responsible for 

administering those programs. These efforts will include, as appropriate and authorized by each 

Title, on-site monitoring and evaluation, targeted technical assistance, professional 

development, and corrective action plans. The consequences for continued poor performance 

will be determined by each agency, as authorized under each Title and outlined within the 

respective State Plans for each program. 

When available, the results of such local and statewide improvement efforts will be recorded 

ÁÎÄ ÒÅÐÏÒÔÅÄ ÁÓ ÐÁÒÔ ÏÆ ÔÈÅ 3ÔÁÔÅȭÓ ÁÎÎÕÁÌ ÒÅÐÏÒÔ ÔÏ ÔÈÅ 7ÏÒËÆÏÒÃÅ $ÅÖÅÌÏÐÍÅÎÔ #ÏÕÎÃÉÌȢ 

C. STATE STRATEGY 

The Unified or Combined State Plan must include the State's strategies to achieve its strategic 

ÖÉÓÉÏÎ ÁÎÄ ÇÏÁÌÓȢ 4ÈÅÓÅ ÓÔÒÁÔÅÇÉÅÓ ÍÕÓÔ ÔÁËÅ ÉÎÔÏ ÁÃÃÏÕÎÔ ÔÈÅ 3ÔÁÔÅȭÓ ÅÃÏÎÏÍÉÃȟ ×ÏÒËÆÏÒÃÅȟ ÁÎÄ 

workforce development, education and training activities and analysis provided in Section (a) 

above.  Include discussion of specific strategies to address the needs of populations provided in 

Section (a). 

1. DESCRIBE THE STRATEGIES THE STATE WILL IMPLEMENT, INCLUDING INDUSTRY OR 

SECTOR PARTNERSHIPS RELATED TO IN-DEMAND INDUSTRY SECTORS AND OCCUPATIONS 

AND CAREER PATHWAYS, AS 2%15)2%$ "9 7)/! 3%#4)/. ρπρɉ$ɊɉσɊɉ"Ɋȟ ɉ$ɊȢ  Ȱ#!2%%2 

0!4(7!9ȱ )3 $%&).%$ !4 7)/! 3%#4)/. σɉχɊ !.$ ).#,5$%3 2%')34%2%$ 

!002%.4)#%3()0Ȣ  Ȱ).-$%-!.$ ).$53429 3%#4/2 /2 /##50!4)/.ȱ )3 $%&).%$ !4 7)/! 

SECTION 3(23) 
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2. DESCRIBE THE STRATEGIES THE STATE WILL USE TO ALIGN THE CORE PROGRAMS, ANY 

COMBINED STATE PLAN PARTNER PROGRAMS INCLUDED IN THIS PLAN, REQUIRED AND 

OPTIONAL ONE-STOP PARTNER PROGRAMS, AND ANY OTHER RESOURCES AVAILABLE TO 

THE STATE TO ACHIEVE FULLY INTEGRATED CUSTOMER SERVICES CONSISTENT WITH THE 

STRATEGIC VISION AND GOALS DESCRIBED ABOVE.  ALSO DESCRIBE STRATEGIES TO 

STRENGTHEN WORKFORCE DEVELOPMENT ACTIVITIES IN REGARD TO WEAKNESSES 

IDENTIFIED IN SECTION II(A)(2) 

)Î 3ÅÃÔÉÏÎ ɉ))ɊɉÂɊɉςɊ ɉ3ÔÁÔÅ 'ÏÁÌÓɊ ÔÈÅ #ÏÕÎÃÉÌȭÓ ÎÅ× ÓÔÒÁÔÅÇÉÃ ÖÉÓÉÏÎ ÁÎÄ ÇÏÁÌÓ are described. 

%ÁÃÈ ÇÏÁÌ ÉÎÃÌÕÄÅÓ ÓÔÒÁÔÅÇÉÅÓ ÓÐÅÃÉÆÉÃ ÓÔÒÁÔÅÇÉÅÓ ÔÏ ÓÔÒÅÎÇÔÈÅÎ ÔÈÅ 3ÔÁÔÅȭÓ ×ÏÒËÆÏÒÃÅ ÓÙÓÔÅÍȢ   

Additionally, the Economic and Activities analyses conducted in Section (II)(a)(1) of this plan 

also identified four areas of focus that are priorities for the WIOA Combined State Plan: 

¶ Improving public awareness of and access to the workforce system. 

¶ Coordinating business services across partners to ensure delivery of streamlined and 

high-quality solutions. 

¶ Serving rural and remote communities. 

¶ Career pathways/Sector partnerships. 

With these priorities in mind, Idaho has identified a variety of strategies, which are outlined in 

the following sections as per the State Plan Information Collection Request. 

1. Sector Strategies and Career Pathways 

Idaho continues to refine its sector strategies to meet the needs of the individuals who face 

barriers to employment in an economic climate where unemployment rates have been below 

σϷ ÆÏÒ ÎÅÁÒÌÙ Ô×Ï ÙÅÁÒÓȢ /ÕÒ ÅÃÏÎÏÍÉÃ ÁÎÁÌÙÓÉÓ ÒÅÖÅÁÌÅÄ ÔÈÁÔ ÍÕÃÈ ÏÆ )ÄÁÈÏȭÓ ÃÕrrent job 

demand and job growth are in health care, retail trade, manufacturing, accommodation & food 

service, construction, and professional, scientific & technical services. While jobs in retail trade 

and accommodation & food service lean towards lower wages, they play an important role in 

the development of workplace skills for Idahoans with the highest barriers to employment. In 

addition, these two industries are important in our rural communities where options for full-

time, year-round jobs with benefits are few. Providing career pathways into the higher skilled 

jobs in these industries, or leveraging entry-level employment in these industries to develop 

×ÏÒËÐÌÁÃÅ ÓËÉÌÌÓȟ ÁÒÅ ÎÅÃÅÓÓÁÒÙ ÆÏÒ )ÄÁÈÏȭÓ ÓÅÃÔÏÒ ÓÔÒÁÔÅÇÉÅÓ ÁÎÄ ÃÁÒÅÅÒ ÐÁÔÈ×ÁÙÓȢ!ÄÄÉÔÉÏÎÁÌÌÙȟ 

jobs ÉÎ ÅÄÕÃÁÔÉÏÎ ÁÒÅ ÉÎÃÒÅÁÓÉÎÇÌÙ ÁÐÐÅÁÒÉÎÇ ÏÎ ÓÔÁÔÅ ÁÎÄ ÒÅÇÉÏÎÁÌ ȰÉÎ-ÄÅÍÁÎÄȱ ÏÃÃÕÐÁÔÉÏÎ ÌÉÓÔÓ 

signifying the need to invest in strategies that grow the talent needed to train the workforce of 

the future. 

Sector Strategies 

The Idaho Workforce Development Council, in partnership with the Idaho Association of 

#ÏÍÍÅÒÃÅ Ǫ )ÎÄÕÓÔÒÙȟ ÁÒÅ ÌÁÕÎÃÈÉÎÇ ÔÈÅ 53 #ÈÁÍÂÅÒ ÏÆ #ÏÍÍÅÒÃÅ &ÏÕÎÄÁÔÉÏÎȭÓ 4ÁÌÅÎÔ 0ÉÐÅÌÉÎÅ 

Management Initiative (TPM) in 2020. State workforce development training funds have been 

awarded to train an initial cohort of 30 individuals in the methodology. These individuals will 

then work with local industry cohorts and education providers (K-career) to align the talent 

pipeline through the following steps: 

1. Organize Employer Collaboratives 

2. Engage in Demand Planning 
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3. Communicate Competency and Credential Requirements 

4. Analyze Talent Flows 

5. Build Talent Supply Chains 

6. Continuous Improvement 

Training on the TPM model will be completed by September 30, 2020.  

Discussions of the Council have evolved from focusing on specific industries (as detailed in the 

2016-2020 WIOA State Plan), to in-demand occupations, to the specific skills needed for 

multiple occupations. The Council continues to use data-informed decision making to refine its 

investment priorities ɀ from eligible training providers to award of state workforce training 

resources. 

Career Pathways  

4ÈÒÏÕÇÈ ÔÈÅ 3ÔÁÔÅȭÓ ×ÏÒË-based learning initiative, Idaho LEADER (Learn.Do.Earn), all of the 

core partners, along with the State Board of Education, State Department of Education, 

Department of Commerce, Department of Health & Welfare, STEM Action Center, Department of 

Corrections, Department of Juvenile Corrections, and Idaho Public Television are working to 

increase the line of sight between our youth, transitioning adults and career opportunities. The 

group has adopted a work-based learning continuum that categorizes opportunities for 

employers to engage with education and the workforce system under Learning About Work, 

Learning Through Work, and Learning At Work. Scaling apprenticeship is a high priority under 

LEADER and the investments made through the State Apprenticeship Expansion and American 

Apprenticeship Initiative grants in ApprenticeshipIdaho have moved the state forward 

significantly. The LEADER group has the following priorities over the next 12-18 months in 

support of career pathways: 

¶ )ÍÐÌÅÍÅÎÔ ÁÎÄ ÓÃÁÌÅ Á ÙÏÕÔÈ ÁÐÐÒÅÎÔÉÃÅÓÈÉÐ ÉÎÉÔÉÁÔÉÖÅȢ 3ÏÕÔÈ #ÁÒÏÌÉÎÁ ÁÎÄ #ÏÌÏÒÁÄÏȭÓ 

models are being explored for replication in Idaho. An industry association, Idaho 

Business for Education, has expressed interest in serving as the industry intermediary. 

¶ Develop a list of high-quality degree and non-degree credentials. Processes used by 

%ÄÕÃÁÔÉÏÎ 3ÔÒÁÔÅÇÙ 'ÒÏÕÐȟ 4ÅØÁÓ #4% ÁÎÄ /ÈÉÏȭÓ 4ÅÃÈ#ÒÅÄ ÐÒÏÇÒÁÍÓ ÁÒÅ ÉÎÆÏÒÍÉÎÇ ÏÕÒ 

approach. 

¶ Launch a more robust Next Steps website to include college and career information for 

high school students, transitioning adults and influencers (i.e. parents, teachers, 

counselors, one-stop partners, etc.) 

¶ Develop career pathways specific to rural Idaho to be housed in the Next Steps website. 

Idaho Career & Technical Education (which houses both Adult Education and Carl D. Perkins 

programs) continues to be the lead in researching and developing career pathways. ICTE 

oversees 700 secondary career-and-ÔÅÃÈÎÉÃÁÌ ÅÄÕÃÁÔÉÏÎ ÐÒÏÇÒÁÍÓ ÉÎ )ÄÁÈÏȭÓ ÈÉÇÈ ÓÃÈÏÏÌÓȟ ÁÎÄ 

ÔÈÅ ÔÅÃÈÎÉÃÁÌ ÃÏÌÌÅÇÅÓ ÈÏÕÓÅÄ ×ÉÔÈÉÎ )ÄÁÈÏȭÓ ÐÕÂÌÉÃ ÈÉÇÈÅÒ ÅÄÕÃÁÔÉÏÎ ÉÎÓÔÉÔÕÔÉÏÎÓȢ )#4% ÉÓ ÎÅÁÒ 

completion of an initiative to create statewide alignment between secondary and postsecondary 

CTE programs of study. In the past, each secondary program maintained an individual 

ÁÒÔÉÃÕÌÁÔÉÏÎ ÁÇÒÅÅÍÅÎÔ ×ÉÔÈ ÏÎÅ ÏÆ )ÄÁÈÏȭÓ ÐÏÓÔ-secondary institutions. This effort first aligns 

program learning outcomes across postsecondary institutions, and then aligns the secondary 

programs to those learning outcomes. Once the process is complete, a statewide articulation is 
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put in place, allowing secondary students to articulate seamlessly into any Idaho institution that 

offers their program of study. Thus far, ICTE has aligned 37 of its 49 programs of study. 

To support the statewide articulation framework, ICTE developed Idaho SkillStack - a micro 

certification/badging platform that communicates the competencies/skills Idaho high school 

and postsecondary students can demonstrate. The micro certifications/badges are stacked 

towards the award of postsecondary credit (i.e. once a student earns predefined badges, by 

demonstrating competency, they are eligible to convert the badges to credit), preparation for 

industry certifications and the common skills required by Idaho employers for job openings. 

4ÈÅÓÅ ÂÁÄÇÅÓ ÐÒÏÖÉÄÅ ÖÉÓÕÁÌ ÐÒÏÇÒÅÓÓ ÔÏ×ÁÒÄÓ ÁÎ ÉÎÄÉÖÉÄÕÁÌȭÓ ÃÁÒÅÅÒ ÇÏÁÌÓȢ 

Taking this effort to the next level, ICTE developed career ladders for the most in-demand jobs 

in Idaho (where secondary and post-secondary career and technical programs are also 

available). The career ladders begin with core transferrable skills that students are learning 

through their program. Students then move from the entry level positions up through the career 

pathway showing what skills need to be added to move to the next level and where an 

individual can learn those skills. Currently, career ladders are available for the following: 

Skilled and Technical Sciences 

¶ Advanced Manufacturing 

¶ Engineering Drafters and Technicians 

¶ Transportation Equipment Repair 

¶ Installation, Maintenance and Repair 

Health care 

¶ Dentistry 

¶ Therapeutic Services 

¶ Nursing 

¶ Pharmacy 

¶ Health Informatics 

Business and Marketing 

¶ Administrative Services (showing Finance & Accounting, Human Resources & 

Administrative Support and Production and Manufacturing) 

¶ Sales and Marketing (showing Marketing and Advertising, Licensed Sales and 

Retail/Specialty Sales) 

Information and Technology 

¶ IT Support and Administration 

¶ IT Design and Development 

These career ladders are integrated into the SkillStack and Career Information Systems 

websites to provide an interactive solution for students, parents, teachers, and counselors. The 

technology platform will allow the State to add additional pathways as they are mapped and to 
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continuously update the data so that the tool stays relevant. The career ladders have their own 

website: http://careeratlas.idaho.gov. 

2. Program Alignment and Addressing Gaps  

This section addresses strategies in place to ensure alignment between core programs, 

Combined Plan partners, and One-Stop partners to achieve fully integrated customer services 

consistent with the State Plan vision and goals. It also describes strategies to strengthen the 

workforce development system in regard to the gaps identified in analysis in Section (II)(a). 

Program Alignment  

Many aspects of the WIOA core and partner programs in Idaho are already aligned as a result of 

being clustered within a few State agencies. For example, all of the Title I-B, Trade, Veterans, 

and Unemployment Insurance programs are housed with the Idaho Department of Labor and 

thus have a single intake and cross-enrollment process. To ensure ongoing alignment and to 

guide implementation of the Combined State Plan, the Workforce Development Council 

coordinates a One-Stop Committee and a WIOA Advisory Group. The One-Stop Committee 

consists of the senior leadership level of core programs, combined plan partners and additional 

entitieÓ ÉÎÖÏÌÖÅÄ ÉÎ )ÄÁÈÏȭÓ ×ÏÒËÆÏÒÃÅ ÄÅÖÅÌÏÐÍÅÎÔ ÓÙÓÔÅÍȢ 4ÈÅ /ÎÅ-Stop Committee is 

expected to develop policies for consideration by the Council, fulfill certain responsibilities of 

state and local workforce boards (i.e. AJC Certification), and ensure continuous improvement of 

the system. The WIOA Advisory Group takes a more hands-on role in drafting policies and plans 

as its members work more closely with the customers of the workforce system. The WIOA 

Advisory Group consists of: 

¶ Staff from the Idaho Workforce Development Council. 

¶ Staff from the Idaho Department of Labor to represent the service delivery roles of Title 

I-B and Title III programs, as well as Combined State Plan programs administered by the 

Department. 

¶ Staff from the Idaho Department of Labor to represent the administrative entity and 

fiscal agent. 

¶ Staff from Adult Education to represent Title II programs. 

¶ Staff from the Division of Vocational Rehabilitation to represent Title IV programs. 

¶ Staff from the Idaho Commission for the Blind and Visually Impaired to represent Title 

IV programs. 

¶ Staff from the Idaho Commission on Aging to represent SCECP, a combined plan partner 

program. 

¶ Program staff from other partner programs as necessary and appropriate. 

This group ensures ongoing alignment between programs, coordinates statewide reporting, and 

will also serve (as appropriate) on the Data System Alignment working group identified in 

Section (III)(b)(6). The WIOA Advisory Group has been instrumental in supporting efforts to 

develop co-enrollment and eligible training provider performance data. 

-ÁÎÙ ÍÅÍÂÅÒÓ ÏÆ ÔÈÅ 7)/! !ÄÖÉÓÏÒÙ 'ÒÏÕÐ ÁÌÓÏ ÓÅÒÖÅ ÏÎ ÔÈÅ ÌÅÁÄÅÒÓÈÉÐ ÔÅÁÍ ÆÏÒ )ÄÁÈÏȭÓ 

Workforce Data Quality Initiative which seeks to build upon the existing State Longitudinal Data 

System (SLDS), managed by the Idaho Office of the State Board of Education (OSBE), to build a 

http://careeratlas.idaho.gov/
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secure, web-based interface, which ties together individual program participant information 

from workforce, education, and unique program data sets. This interface will enable partners to 

1) merge multiple data sets to fulfill WIOA joint performance reporting requirements; 2) link 

workforce and ETP data to strengthen workforce program data outcomes; and 3) enhance the 

ability to evaluate both workforce and education programs across the state, including laying the 

foundation to incorporate additional Idaho-based WIOA partner programs via automated, 

electronic means.  

The Council also identified the following strategies that support program alignment and the 

ÇÏÁÌÓ ÏÆ ÔÈÅ )ÄÁÈÏȭÓ #ÏÍÂÉÎÅÄ 3ÔÁÔÅ 0ÌÁÎȡ 

¶ Improving Public Awareness and Access to the Workforce System ɀ The sixteen public 

listening sessions conducted by the Council and partners show several gaps that allow 

various opportunities for system improvement.  This includes actionable messaging of 

the services and benefits available to both jobseekers and employers. Also, increasing 

referrals and service coordination among programs will help to improve outcomes for 

those in need.  

¶ Coordinating Business Services across partners to ensure delivery of streamlined and 

high-quality solutions ɀ As previously noted, statewide listening sessions brought to 

light that employers are seeking services and information in a coordinated and targeted 

fashion.  Based on this feedback, the system must clearly identify the services each 

program has to offer, develop a coordinated approach to visit/serve employers, and 

utilize a continuous improvement approach to better serve employers. In addition, an 

information portal needs to be developed to include information on services available 

from WIOA and non-WIOA partners.  

¶ Serving Rural and Remote Communities - In our activities analysis, nearly every core 

and partner program identified service to rural and remote areas as a significant 

challenge. Idaho is largely a rural state, so the importance of this priority cannot be 

understated. Some WIOA partners have modified service delivery strategies to better 

reach rural and remote Idahoans and the system is interested in evaluating the success 

of the model and expanding it as appropriate.  

¶ Career Pathways/Sector Partnerships - Our economic analysis revealed that many of 

)ÄÁÈÏȭÓ ÉÎ-demand and high-growth occupations are in industries such as 

manufacturing, construction, health care, technology and tourism. The Council, in 

partnershiÐ ×ÉÔÈ ÔÈÅ 3ÔÁÔÅ "ÏÁÒÄ ÏÆ %ÄÕÃÁÔÉÏÎ ÁÎÄ ÔÈÅ ÓÔÁÔÅȭÓ #ÈÁÍÂÅÒ ÏÆ #ÏÍÍÅÒÃÅȟ ÉÓ 

beginning to evaluate skills and certifications that are valued across industries to 

transform the delivery of workforce training and education.  

Specific goals for implementation during this State Plan period are included in II(b)(2) and each 

ÐÁÒÔÎÅÒȭÓ ÄÅÓÃÒÉÐÔÉÏÎ ÏÆ ÈÏ× ÔÈÅÙ ×ÉÌÌ ÉÍÐÌÅÍÅÎÔ ÔÈÅ ÓÔÒÁÔÅÇÉÅÓ ÆÏÌÌÏ× ÉÎ )))ɉÁɊɉςɊȢ 

Addressing Gaps 

)Î ÁÄÄÉÔÉÏÎ ÔÏ ÉÍÐÌÅÍÅÎÔÉÎÇ ÔÈÅ ÓÔÁÔÅȭÓ ÓÔÒÁÔÅÇÉÅÓ ɉÄÅÓÃÒÉÂÅÄ ÁÂÏÖÅ ÁÎÄ ÉÎ ))ɉÂɊɉςɊɊȟ ÔÈÅ Îeeds of 

specific populations were identified as areas of concern in the Workforce Analysis: 

¶ Older workers 

¶ Youth 

¶ Veterans 
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¶ Formerly incarcerated individuals 

¶ Individuals with disabilities  

These populations are intertwined with all of the strategies, but additional efforts are described 

below. 

¶ Older Workers - !Ó ÎÏÔÅÄ ÉÎ ÔÈÅ ÅÃÏÎÏÍÉÃ ÁÎÄ ×ÏÒËÆÏÒÃÅ ÁÎÁÌÙÓÅÓȟ )ÄÁÈÏȭÓ ÐÏÐÕÌÁÔÉÏÎ 

and economy are expected to see continued growth and many of those moving to the 

state are over 65. The workforce participation rate of this group is just 16%, providing 

an opportunity for employers to leverage these individuals for unfilled jobs. However, 

employers may need to modify their work environments or address cultural issues to 

ÒÅÔÁÉÎ ÏÌÄÅÒ ×ÏÒËÅÒÓȢ )ÄÁÈÏȭÓ ×ÏÒËÆÏÒÃÅ ÓÙÓÔÅÍ ÃÁÎ ÈÅÌÐ ÂÙ ÅÄÕÃÁÔÉÎÇ ÅÍÐÌÏÙÅÒÓ ÏÎ ÔÈÅ 

benefits of hiring older workers and the workplace practices that would be desirable to 

older workers. 

¶ Youth - The economic and workforce analyses revealed that youth ages 16-24 in the 

×ÏÒËÆÏÒÃÅ ÁÒÅ ÍÏÒÅ ÌÉËÅÌÙ ÔÏ ÂÅ ÕÎÅÍÐÌÏÙÅÄ ÔÈÁÎ ÏÔÈÅÒ ÁÇÅ ÇÒÏÕÐÓȢ ȰYouth ages 16-24 

×ÈÏ ÁÒÅ ÉÎ ÔÈÅ ×ÏÒËÆÏÒÃÅȱ includes all persons ages 16-24 who are actively employed or 

seeking employment. This is a broad group which includes, but is not limited to, specific 

populations with barriers to employment. This group also includes students who are 

engaged in secondary education (ages 16-21), and youth who are engaged in post-

secondary education (through age 24), who are employed or seeking employment. 

Implementing and scaling a youth apprenticeship initiative in the state will support 

connecting these youth to careers before they leave high school. The initiative is 

envisioned to encompass both traditional and non-traditional apprenticeship 

opportunities. Some could have postsecondary components that lead to industry 

credentials, others could lead to a bachelors or advanced degree. In addition to the 

postsecondary credential, the initiative is designed to reduce youth unemployment.  

¶ Veterans ɀ Those who have served our country deserve additional support from the 

ÓÔÁÔÅȭÓ ×ÏÒËÆÏÒÃÅ ÓÙÓÔÅÍȢ %ÆÆÏÒÔÓ ÁÒÅ ÕÎÄÅÒ×ÁÙ ÔÏ ÂÕÉÌÄ ÒÅÌÁÔÉÏÎÓÈÉÐÓ ÁÎÄ ÏÐÐÏÒÔÕÎÉÔÉÅÓ 

ÕÎÄÅÒ ÔÈÅ $ÅÐÁÒÔÍÅÎÔ ÏÆ $ÅÆÅÎÓÅȭÓ 3ËÉÌÌ"ÒÉÄÇÅ ÐÒÏÇÒÁÍȢ )Î ÁÄÄÉÔÉÏÎȟ ÔÈÅ ÓÔÁÔÅȭÓ $ÉÖÉÓÉon 

of Veteran Services has been a key partner in aligning with the ApprenticeshipIdaho 

initiative to ensure that Veterans can access their benefits when participating in a 

registered apprenticeship program. There are also initial efforts to attract separating 

service members to the state for unfilled jobs. A small campaign using social media is 

under development through a partnership between the Workforce Development Council 

and the Division of Veterans Services. Finally, the State Board of Education has 

leveraged a Lumina Foundation grant to create a crosswalk between military training 

and college credit so that there is consistency statewide in how Veterans receive credit 

ÆÏÒ ÐÒÉÏÒ ÌÅÁÒÎÉÎÇ ×ÈÅÎ ÅÎÒÏÌÌÉÎÇ ÉÎ ÔÈÅ ÓÔÁÔÅȭÓ ÐÕÂÌÉÃ ÐÏÓÔÓÅÃÏÎÄÁÒÙ ÉÎÓÔÉÔÕÔÉÏÎÓȢ 

¶ Formerly Incarcerated Individuals ɀ 'ÉÖÅÎ )ÄÁÈÏȭÓ ÌÏ× ÕÎÅÍÐÌÏÙÍÅÎÔ ÒÁÔÅȟ ÔÈÏÓÅ 

individuals with a criminal background also offer an opportunity for unfilled jobs. The 

Idaho Department of Corrections applied for, and received, a grant from the Lumina 

Foundation to create better pathways for those who have a criminal background ɀ 

starting behind the gate in providing postsecondary training programs that are aligned 

to in-demand occupations. The Workforce Development Council and Idaho Career & 

Technical Education are partners in the grant. 
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¶ Persons with Disabilities - Idaho's population of persons with disabilities is increasing at 

a rate faster than growth in the general populations. Idahoans with disabilities 

participated in the labor force at a rate of 48 percent, compared to 80 percent for people 

without disabilities, and the unemployment rate for Idahoans with disabilities was 12.2 

percent, on average, compared to 3.3 percent for those without disabilities. Through the 

delivery of the Idaho Division of Vocational Rehabilitation and Idaho Commission for the 

"ÌÉÎÄ ÁÎÄ 6ÉÓÕÁÌÌÙ )ÍÐÁÉÒÅÄȭÓ 0ÒÅ-Employment Transition Services (Pre-ETS) for 

students with disabilities, opportunities have been afforded to students in the areas of 

counseling on postsecondary education, instruction in self advocacy, job exploration 

counseling, work-based learning and work readiness.   Business engagement services 

delivered throughout the state address the needs of local businesses in the areas of 

technical assistance and training specific to disability related accommodations for 

employees on the job and disability etiquette, connecting businesses with an untapped 

and diverse labor pool, and education on job modification and retention of 

employees.  Agency staff are improving their use of regional labor market information 

and the various pathways to careers to better inform individuals with disabilities of the 

emerging high-demand, high growth industry sectors and occupations.  

  

III. OPERATIONAL PLANNING ELEMENTS 

The Unified or Combined State Plan must include an Operational Planning Elements section that 

ÓÕÐÐÏÒÔÓ ÔÈÅ 3ÔÁÔÅȭÓ ÓÔÒÁÔÅÇÙ ÁÎÄ ÔÈÅ ÓÙÓÔÅÍ-wide vision described in Section II(c) 

above.  Unless otherwise noted, all Operational Planning Elements apply to Combined State Plan 

partner programs included in the plan as well as to core programs.  This section must includeɂ 

A. STATE STRATEGY IMPLEMENTATION 

The Unified or Combined State Plan must includeɀ 

1. STATE BOARD FUNCTIONS 

Describe how the State board will implement its functions under section 101(d) of WIOA (i.e., 

provide a description of Board operational structures and decision making processes to ensure 

such functions are carried out). 

)Î *ÁÎÕÁÒÙ ςπρχȟ 'ÏÖÅÒÎÏÒ #Ȣ,Ȣ Ȱ"ÕÔÃÈȱ /ÔÔÅÒ ÁÐÐÏÉÎÔÅÄ Á ÓÅÖÅÎÔÅÅÎ-member Workforce 

DevÅÌÏÐÍÅÎÔ 4ÁÓË &ÏÒÃÅ ÔÏ ȰÅØÁÍÉÎÅ ×ÁÙÓ ÔÏ ÉÍÐÒÏÖÅ )ÄÁÈÏȭÓ ÆÕÎÄÉÎÇ ÁÎÄ ÄÅÌÉÖÅÒÙ ÏÆ ÔÒÁÉÎÉÎÇ 

ÐÒÏÇÒÁÍÓ ÔÏ ÍÅÅÔ ÏÕÒ ÓÔÁÔÅȭÓ ÇÒÏ×ÉÎÇ ÄÅÍÁÎÄ ÆÏÒ ÓËÉÌÌÅÄ ×ÏÒËÅÒÓȢȱ 4ÈÅ 4ÁÓË &ÏÒÃÅ ÃÏÎÃÌÕÄÅÄ 

that Idaho needed an entity in the state to better focus and direct workforce development 

efforts, and empowering a more business-driven Workforce Development Council was the right 

way to do it. Of the nine recommendations delivered by the Task Force in July 2017, the highest 

priority was placed on implementing an organizational model that meets the following 

expectations: 

a. Is industry-driven; 

b. Can hire/direct dedicated staff; 

c. Can effectively coordinate industry-driven workforce development efforts among state 

agencies and educational institutions; and 

d. Is actionable and accountable. 
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)Î ÒÅÓÐÏÎÓÅ ÔÏ ÔÈÅ 4ÁÓË &ÏÒÃÅ ÒÅÃÏÍÍÅÎÄÁÔÉÏÎÓȟ 'ÏÖÅÒÎÏÒ #Ȣ,Ȣ Ȱ"ÕÔÃÈȱ /ÔÔÅÒ ÕÐÄÁÔÅÄ ÈÉÓ 

Executive Order concerning the Council adding industry members, moving the Council under 

the Executive Office of the Governor and appointing an Executive Director in late 2017. Visit the 

Council's website to view the full report - https://wdc.idaho.gov/  - under "Task Force 

Recommendations".  

State Board Responsibilities  

In Executive Order No. 2019-08, Governor Brad Little reauthorized the Idaho Workforce 

Development Council as the state board under the Workforce Innovation and Opportunity Act. 

As outlined in the executive order, the council is specifically responsible for advising the 

Governor, Legislature and appropriate executive agencies on matters related to developing and 

implementing a comprehensive workforce development strategy for Idaho that: 

a.   Increases public awareness of and access to career education and training opportunities; 

b.   Improves the effectiveness, quality and coordination of programs and services designed to 

maintain a highly skilled workforce; and, 

c.   Helps provide for the most efficient use of federal, state and local workforce development 

resources. 

The Workforce Development Council is also responsible for the development and oversight of 

procedures, criteria, performance measures and expenditures for the Workforce Development 

Training Fund, a state-funded mechanism to support workforce education and training. 

Implementation of State Board Fu nctions  

As described in the introduction to this section, a significant shift in the composition and 

responsibilities of the Idaho Workforce Development Council was made in late 2017. The 

Workforce Development Council now meets the membership requirements for the WIOA State 

Board. In addition to serving as the state board, under a waiver granted by USDOL, the Council 

also serves as the local board. 

The majority of the work carried out by the Workforce Development Council is through a 

committee structure. Quarterly meetings of the full Council are scheduled a year in advance and 

committees have standing monthly meetings. Notice of meetings and materials are posted on 

ÔÈÅ 7ÏÒËÆÏÒÃÅ $ÅÖÅÌÏÐÍÅÎÔ #ÏÕÎÃÉÌȭÓ ×ÅÂÓÉÔÅȢ #ÏÕÎÃÉÌ ÍÅÅÔÉÎÇÓ ÁÒÅ ÔÙÐÉÃÁÌÌÙ ×ÅÌÌ ÁÔÔÅÎÄÅÄ ÂÙ 

the public with approximately 40-50 attendees from education and workforce agencies 

participating in each quarterly meeting. 

The Workforce Development Council also empanels ad hoc committees, appointed by the chair 

when needed. All committees may include members from the general public who have special 

knowledge and qualifications to be of assistance to the council. 

Currently, there are six standing committees, the Executive Committee, the Apprenticeship 

Committee, the Workforce Development Policy Committee, the Grant Review Committee, the 

One-Stop Committee and the Outreach Committee. As defined in the bylaws, the Executive 

Committee consists of five private sector members and one representative of a labor union, 

appointed by the Governor. The primary function of the Executive Committee is to ensure that 

ÔÈÅ 'ÏÖÅÒÎÏÒȭÓ ÄÉÒÅÃÔÉÖÅ ÔÏ ÄÅÖÅÌÏÐ ÁÎÄ ÉÍÐÌÅÍÅÎÔ Á ÃÏÍÐÒÅÈÅÎÓÉÖÅ ×ÏÒËÆÏÒÃÅ ÄÅÖÅÌÏÐÍÅÎÔ 

strategy for Idaho is carried out. The Executive Committee is also empowered to conduct 

business in the interim between meetings and may act on behalf of the entire council. 

https://wdc.idaho.gov/
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The remaining committees are briefly described below: 

Workforce Development Policy Committee  

The Workforce Development Policy Committee is responsible for developing most of the 

policies that govern council actions in carrying out its responsibilities. The committee is 

specifically responsible for the Workforce Development Training Fund policies and the Eligible 

Training Provider policies. The committee is also charged with developing an annual projection 

of needs for state investment into workforce development activities. 

One-Stop Committee 

The One-Stop Committee ensures that the Workforce Development Council assists the Governor 

in fulfilling the requirements of the State Workforce Investment Board as set forth in the 

Workforce Innovation and Opportunity Act - with an emphasis on continuous improvement, 

alignment and coordination. The committee develops policies as needed for WIOA and supports 

the coordination of procurement activities for the one-stop system. 

A WIOA Advisory Group, consisting of programmatic leaders of the core and optional partners 

(referenced in Section II.c.2 Program Alignment, Section III.a.2.A Implementation of State 

Strategy, Assessment and Section III.b.4 Evaluation of Programs and One-Stop Program 

Partners), supports the One-Stop Committee on WIOA implementation and assisting the 

Workforce Development Council to fulfill its responsibilities under WIOA section 101(d) and 

WIOA section 107 (d). 

The WIOA Advisory Group recommends actions to implement the WIOA State Plan and other 

provisions/requirements of WIOA. These recommendations are presented to the One-Stop 

Committee, where the executive leaders of the partner agencies can ensure proper resourcing 

and implementation needs are addressed. The One-Stop Committee then recommends 

measures for adoption by the full council. 

Apprenticeship Committee 

The Apprenticeship Committee leads the development of replicable and sustainable work-based 

learning opportunities. The initial focus of the committee has been on registered 

apprenticeship; however, the committee is considering how it can also support internship, 

cooperative education, pre-apprenticeship and on-the-job training. The committee is exploring 

whether Idaho should consider creating a State Apprenticeship Agency and will make a 

recommendation to the Council. 

Grant Review Committee 

The Workforce Development Council is responsible for approving expenditures (i.e. awards) of 

the state-funded Workforce Development Training Fund. This was previously the responsibility 

ÏÆ ÔÈÅ $ÉÒÅÃÔÏÒÓ ÏÆ ÔÈÅ $ÅÐÁÒÔÍÅÎÔÓ ÏÆ #ÏÍÍÅÒÃÅ ÁÎÄ ,ÁÂÏÒ ÉÎ ÃÏÎÓÕÌÔÁÔÉÏÎ ×ÉÔÈ ÔÈÅ 'ÏÖÅÒÎÏÒȭÓ 

office. To maintain a separation of duties between setting the policy for the Workforce 

Development Training Fund and awarding grants, a Grant Review Committee reviews 

applications and make recommendations to the Council. The Grant Review Committee is chaired 

by a member of the Executive Committee. 

Outreach Committee 

The Workforce Development Task Force recommendations and subsequent Executive Order 

ÆÒÏÍ ÔÈÅ 'ÏÖÅÒÎÏÒ ÁÄÄÅÄ ȰÉÎÃÒÅÁÓÅ ÐÕÂÌÉÃ Á×ÁÒÅÎÅÓÓ ÏÆ ÁÎÄ ÁÃÃÅÓÓ ÔÏ ÃÁÒÅÅÒ ÅÄÕÃÁÔÉÏÎ ÁÎÄ 

ÔÒÁÉÎÉÎÇ ÏÐÐÏÒÔÕÎÉÔÉÅÓȱ ÔÏ ÔÈÅ ÒÅÓÐÏÎÓÉÂÉÌÉÔÉÅÓ ÏÆ ÔÈÅ #ÏÕÎÃÉÌȢ 4ÈÅ /ÕÔÒÅÁÃÈ #ÏÍÍÉÔÔÅÅ ÄÒÉÖÅÓ ÔÈÅ 



Page 68 

coordination across state agencies, education and the private sector to fulfill this important 

responsibility. 

State Board Decision Making Process  

The Council has authority to make decisions regarding its functions as both the state board and 

the local board under WIOA. Recommendations from committees are placed on the agenda for 

consideration by the full Council at its quarterly meetings. The Executive Committee, who meets 

monthly, can take action on items requiring more expeditious review. The Executive Committee 

is then required to report on its actions at the next full Council meeting. 

At the quarterly meetings, the full Council reviews pertinent decision items, including 

supporting documentation and presentations by staff, as appropriate. The Council will 

deliberate if necessary, and the recommendation is either approved, or amended in a motion 

from a council member. A separate council member must second the motion. After being 

seconded, the full Council votes to approve or reject the recommendation. If the vote is unclear, 

a roll call vote is taken. In order for a decision to be binding, a quorum of members must be 

present at the time the vote takes place. Recommendations which are rejected by the council are 

returned to the appropriate committee for further work or revision. 

2. IMPLEMENTATION OF STATE STRATEGY 

Describe how the lead State agency with responsibility for the administration of each core 

ÐÒÏÇÒÁÍ ÏÒ Á #ÏÍÂÉÎÅÄ 0ÌÁÎ ÐÁÒÔÎÅÒ ÐÒÏÇÒÁÍ ÉÎÃÌÕÄÅÄ ÉÎ ÔÈÉÓ ÐÌÁÎ ×ÉÌÌ ÉÍÐÌÅÍÅÎÔ ÔÈÅ 3ÔÁÔÅȭÓ 

Strategies identified in Section II(c). above. This must include a description ofɂ 

!Ȣ #/2% 02/'2!- !#4)6)4)%3 4/ )-0,%-%.4 4(% 34!4%ȭ3 342!4%'9 

Describe the activities the entities carrying out the respective core programs will fund to 

ÉÍÐÌÅÍÅÎÔ ÔÈÅ 3ÔÁÔÅȭÓ ÓÔÒÁÔÅÇÉÅÓȢ  Also, describe how such activities will be aligned across the 

core programs and Combined State Plan partner programs included in this plan and among the 

entities administering the programs, including using co-enrollment and other strategies, as 

appropriate. 

In addition to the specific activities described in Table 23, the core and partner programs will 

also participate on the WIOA Advisory Group, and to the extent appropriate, participate in joint 

training and planning activities coordinated across programs as outlined in Section (II)(c)(2). 

Where appropriate, each core and partner program specifically address the various activities 

they fund which are listed in the table that follows. Activities are organized under the 

appropriate strategy they address.  However, the Idaho Department of Labor is the lead state 

agency for administering all Title I-B programs, Title III programs, as well as the Combined State 

Plan partner programs of Trade Adjustment Assistance, Veterans Employment and Training 

Services, and Unemployment Insurance. As a result, the activities funded by this agency apply 

across multiple programs and are addressed concurrently. Therefore, this section is organized 

as follows: 

Idaho Department of Labor Programs 

As stated previously, the Idaho Department of Labor is the lead state agency for administration 

of four core programs: WIOA youth, adult and dislocated worker programs and the Wagner-

Peyser employment service program. The Department of Labor is also the lead agency for the 

following Combined State Plan partner programs: Trade Adjustment Assistance, Veterans 
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Employment and Training Services, and Unemployment Insurance. It funds the activities listed 

in the table below as a means of ÉÍÐÌÅÍÅÎÔÉÎÇ ÔÈÅ 3ÔÁÔÅȭÓ ÓÔÒÁÔÅÇÉÅÓ ÁÃÒÏÓÓ ÉÔÓ ÐÒÏÇÒÁÍÓȢ  

Title II Programs - Adult Education 

The agency responsible for administering Title II programs is the Idaho Career & Technical 

Education (ICTE). ICTE, as well as local Adult Education programs, will invest in the activities 

listed in the table. 

Title IV Programs - Vocational Rehabilitation 

Title IV Programs in Idaho are carried out by two agencies: The Idaho Division of Vocational 

2ÅÈÁÂÉÌÉÔÁÔÉÏÎ ɉÒÅÆÅÒÒÅÄ ÔÏ ÂÅÌÏ× ÁÓ Ȱ4ÈÅ $ÉÖÉÓÉÏÎȱɊ ÁÎÄ ÔÈÅ )ÄÁÈÏ #ÏÍÍÉÓÓÉÏÎ ÆÏÒ ÔÈÅ "ÌÉÎÄ ÁÎÄ 

6ÉÓÕÁÌÌÙ )ÍÐÁÉÒÅÄ ɉÒÅÆÅÒÒÅÄ ÔÏ ÂÅÌÏ× ÁÓ Ȱ4ÈÅ #ÏÍÍÉÓÓÉÏÎȢȱɊȢ 4ÈÉÓ ÓÅction highlights the efforts 

of both agencies. 

Combined Partner Program - OAA Title V - Senior Community Service Employment Program 

The following activities are funded by the Idaho SCSEP to implement the state strategies and 

support unemployed individuals 55+. 

Table 23: Core Program Activities Aligned with Strategy Implementation   

Core Program 

Activities  Agency/ 

Program 

*Target key 

industries/   Sector 

Approach 

* Improving 

Public 

Awareness 

and Access 

to the 

Workforce 

System 

*Coordinating 

Business 

Services 

across 

partners to 

ensure 

delivery of 

streamlined 

and high-

quality 

solutions 

*Serving 

Rural 

communities 

*Career 

Pathways 

Idaho Department of Labor -

WP,WIOA Title I -B, TAA, 

VETS, & UI 

·Provide AJC staff training on 

business outreach techniques.    

 
·Monitor real-time activity, 

trends & needs at local, 

regional & state levels.     

 
·Enhanced business services: 

Outreach; 1 on 1 meetings 

w/targeted employers; office 

strategy sessions on how to 

best respond to employer 

needs. 

·Develop a 

messaging 

campaign to make 

Idaho residents 

aware of the 

ÁÇÅÎÃÙȭÓ ÎÅ× 

service delivery 

model which allows 

a greater number of 

customers access to 

services in more 

communities.  

 
· Encourage Title I-

B participants, 

especially 

dislocated 

workers, to 

·Coordinates employer 

outreach among local 

one-stop partners as 

One-Stop Operator.      

 
·Work with State 

Board of Education to 

ensure WIOA Eligible 

Training provides 

offer high quality 

education 

experiences.    

 
·Prioritize work -based 

learning for all 

programs. 

·Maintain a presence 

in rural communities, 

through the mobile 

service delivery 

model, ensuring that 

One-Stop services 

are be available 

across the state in 

over 50 communities 

to serve job seekers 

and employers in 

both urban and rural 

areas.    

 
ɇ2ÅÆÅÒ ÔÏ ÔÈÅ ÁÇÅÎÃÙȭÓ 

new service delivery 

model which now 

offers service to more 

ɇ)ÍÐÌÅÍÅÎÔ ÓÔÁÔÅȭÓ 

WIOA ETP policy 

developed to ensure 

training for 

occupations within 

the established 

career 

pathways available 

and prioritized       

 
·Actively work with 

employers to 

develop registered 

apprenticeships for 

their in -demand 

occupations. 
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Core Program 

Activities  Agency/ 

Program 

*Target key 

industries/   Sector 

Approach 

* Improving 

Public 

Awareness 

and Access 

to the 

Workforce 

System 

*Coordinating 

Business 

Services 

across 

partners to 

ensure 

delivery of 

streamlined 

and high-

quality 

solutions 

*Serving 

Rural 

communities 

*Career 

Pathways 

participate in work -

based learning 

opportunities, 

including registered 

apprenticeships, 

on-the-job training 

(OJT), internships 

and others. 

than 50 communities 

across the state, more 

than doubling 

previous efforts. 

Idaho Career & Technical 

Education -Adult Education  

· Provide technical assistance 

to WIOA Title II funded 

program sites to develop/ 

refine career pathways focused 

curriculum in key sectors.    

 
·Focus on sector priorities 

established by the Workforce 

Development Council aligned 

with regional labor needs.           

 
·Develop and maintain a 

regional matrix of labor needs 

to be shared with WIOA Title II 

program sites. 

· Coordinate WIOA 

Title II and WIOA 

Title I intake 

processes.      

 
·Partner with 

Workforce 

Development 

programs at 

Community College 

sites to align adult 

education with 

workforce needs. 

· Enhance WIOA Title 

II curriculum to meet 

employer needs.            

 
·Collaborate with 

WIOA providers and 

WDC to communicate 

the value add of adult 

education programs to 

ensure coordinated 

messaging.      

 
·Coordinate with ICTE 

Administrator to 

communicate 

statewide Adult 

Education overview to 

the WDC. 

· Fund research, 

training & 

implementation of 

effective distance 

learning models for 

adult students, 

including partner 

program 

collaboration to 

identify promising 

models or utilize 

existing resources.      

 
·Encourage local 

providers to 

strengthen 

partnerships & 

supports in rural 

areas, funding 

coordination efforts 

as appropriate. 

· Fund research, 

training & 

implementation of 

contextualized 

instruction which 

incorporates 

workplace 

preparation & 

occupational skills 

into literacy, math 

and English 

language 

instruction, & is 

aligned with the 

career pathways 

being developed by 

the state. 

Vocational Rehabilitation 

Progra ms- Idaho Division of 

Vocational Rehabilitation & 

Idaho Commission of the 

Blind and   Visually 

Impaired  

Ɇ#ÏÎÔÒÉÂÕÔÅ ÔÏ ÔÈÅ ÓÅÃÔÏÒ 

approach established by the 

WDC.   

 
Ɇ%ØÐÌÏÒÅ ÔÈÅ ÄÅÖÅÌÏÐÍÅÎÔ ÏÆ 

similar tools for pathways 

common to quality VR 

outcomes.      

Ɇ )ÍÐÒÏÖÅ ÐÒÏÇÒÁÍ 

visibility including 

improved 

marketing tools for 

both employers and 

people with 

disabilities with 

core Programs, 

Ɇ4ÒÁÃË business 

services 

provided/delivered by 

staff and reporting this 

information to WDC on 

a monthly basis.   

 
Ɇ0ÁÒÔÉÃÉÐÁÔÅ ÉÎ 

Ɇ#ÏÌÌÁÂÏÒÁÔÅ ×ÉÔÈ 

One-Stop partners, 

including libraries, to 

establish information 

and referral 

procedures for 

serving individuals 

with disabilities in 

·Train staff and 

expand utilization of 

the career pathways 

established by ICTE, 

including the Career 

Atlas tool.   
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Core Program 

Activities  Agency/ 

Program 

*Target key 

industries/   Sector 

Approach 

* Improving 

Public 

Awareness 

and Access 

to the 

Workforce 

System 

*Coordinating 

Business 

Services 

across 

partners to 

ensure 

delivery of 

streamlined 

and high-

quality 

solutions 

*Serving 

Rural 

communities 

*Career 

Pathways 

 
Ɇ#ÏÎÔÉÎÕÅ ÔÏ ÆÏÃÕÓ ÏÎ ÁÎÄ ÔÒÁÉÎ 

staff to use IDOL or other 

sources of local area LMI (e.g. 

Career Index Plus, CIS) to 

ÂÅÔÔÅÒ ÉÎÆÏÒÍ ÃÕÓÔÏÍÅÒÓȭ 

employment goal selection 

using a career pathways 

strategy in concert with 

regional LMI to identify in-

demand quality jobs, including 

use of DOLs hot jobs list, that 

are a match for the 

customer.       

including materials 

for coordinating 

business 

services.                   

 
Ɇ#ÏÎÔÉÎÕÅ ÔÏ ×ÏÒË 

with one-stop 

partners to provide 

guidance on 

programmatic and 

physical 

accessibility to 

increase quality of 

services for people 

with disabilities.        

 
Ɇ-ÁÒËÅÔ ÓÅÒÖÉÃÅÓ ÔÏ 

targeted 

populations with 

ÔÈÅ Ȱ,ÉÖÅ "ÅÔÔÅÒ 

)ÄÁÈÏȱ ÌÏÃÁÌ 

community 

resource portal.   

 
·Coordinate 

activities with One-

Stop partners by 

sharing program 

contact information, 

eligibility criteria, 

and training on 

program services 

and mission. 

Maximize services 

to individuals wit h 

disabilities through 

increased 

collaboration and 

business service teams 

comprised of 

membership of all core 

programs to meet on a 

quarterly basis.    

rural communities, 

where VR lacks a 

physical presence. 



Page 72 

Core Program 

Activities  Agency/ 

Program 

*Target key 

industries/   Sector 

Approach 

* Improving 

Public 

Awareness 

and Access 

to the 

Workforce 

System 

*Coordinating 

Business 

Services 

across 

partners to 

ensure 

delivery of 

streamlined 

and high-

quality 

solutions 

*Serving 

Rural 

communities 

*Career 

Pathways 

integrated service 

delivery with 

various partners in 

One-Stop centers. 

Comprehensive 

information and 

training will be 

provided to outside 

organizations, 

especially 

Community 

Rehabilitation 

Partners. 

Idaho Commission on Aging 

- SCSEP 

  ·Partner with One-

Stop partners on 

outreach campaigns 

to increase visibility 

for participants 

55+/years old. 

·Provide paid 

employment training, 

job skills & computer 

skills training.  · Offer 

supportive services, 

such as annual 

physical exams, to 

overcome barriers to 

employment 

·Continue to support 

new and existing 

participants 55+/yrs. 

old in attaining 

employment. Offer 

additional assistance, 

i.e., On-the-Job 

Experience (OJE) and 

other paid training 

opportunities to those 

experiencing barriers 

to employment such 

as those who live in 

rural and remote 

settings across the 

state.  

  

  

B. ALIGNMENT WITH ACTIVITIES OUTSIDE THE PLAN 

Describe how the activities identified in (A) will be aligned with programs and activities 

provided by required one-stop partners and other optional one-stop partners and activities 

provided under employment, training (including Registered Apprenticeships), education 

(including career and technical education), human services and other programs not covered by 
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the plan, as appropriate, assuring  coordination of, and avoiding duplication among these 

activities. 

The information in this section is organized parallel to Part (A) above and listed in Table 24, 

which follows on the next page: 

¶ Idaho Department of Labor Programs - includes WIOA Title I-B and Title III, and 

Combined Partner programs of Trade Adjustment Assistance, Veterans Training & 

Employment Programs, and Unemployment Insurance 

¶ Title II - Adult Education 

¶ Title IV - Vocational Rehabilitation Programs 

¶ Combined State Plan Partner - OAA Title V - Senior Community Service Employment 

Programs 

All workforce system partners use a statewide resource for service coordination: Live Better 

Idaho (LBI) located at https://www.livebetteridaho.org , an online platform developed and 

supported by one-stop partner Idaho Department of Health & Welfare. The custom-designed 

ÐÌÁÔÆÏÒÍ ÉÓ ȬÁÇÅÎÃÙ ÁÇÎÏÓÔÉÃȭ ÁÎÄ ÁÖÁÉÌÁÂÌÅ ÔÏ ÐÕÂÌÉÃ ÁÎÄ ÐÒÉÖÁÔÅ ÐÒÏÖÉÄÅÒÓ ÏÆ ÓÅÒÖÉÃÅÓȢ )Ô 

connects Idahoans in need to relevant services by matching individuals with programs they may 

qualify for. The tool is localized and customized, connecting users to services that are relevant 

and available in their local areas. 

,") ×ÁÓ ÄÅÖÅÌÏÐÅÄ ÓÐÅÃÉÆÉÃÁÌÌÙ ÔÏ ÉÍÐÌÅÍÅÎÔ ÍÁÎÙ ÏÆ ÔÈÅ ÓÔÁÔÅȭÓ ÓÔÒÁÔÅÇÉÅÓȟ ÓÕÃÈ ÁÓ ÓÅÒÖÉÎÇ ÒÕÒÁÌ 

communities, coordinating staff training, and connecting to youth populations. It is the product 

of intensive research in customer-centered services and translating the results to an electronic 

platform. All one-stop partners are required to link their services to LBI, but not simply as an 

information source. Customers are able to take the next actionable step toward receiving 

services, such as completing an application or identifying needed eligibility documentation. 

LBI provides customers in remote locations access to services, even from a mobile device. The 

customers do not have to make a long drive to a one-stop center. Customers choosing to visit a 

local library can receive additional direction from library staff. Even staff at American Job 

Centers rely on LBI as the most up-to-date resource on services in the local area. Where the tool 

is designed to empower customers to serve themselves, it is also an invaluable training resource 

for AJC staff on partner programs. 

All one-stop partner staff have been trained on LBI and can use it with customers to explore 

other complimentary programs which may offer specific funding in areas of need, reducing 

direct program expenditures, and service redundancy while increasing overall collaboration 

with partners external to WIOA. 

Table 24: Core Program Activities Aligned with Strategy Implementation   

file:///C:/Users/rbarrera/Downloads/www.livebetteridaho.org
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Activities 

Outside Plan 

Agency/Progra

m 

*Target key 

industries/Sec

tor Approach 

* Improving 

Public 

Awareness and 

Access to the 

Workforce 

System 

*Coordinati

ng Business 

Services 

across 

partners to 

ensure 

delivery of 

streamline

d and high-

quality 

solutions 

*Serving Rural 

communities 

*Career 

Pathways 

Idaho 

Department 

of Labor -

WP,WIOA 

Title I -B, TAA, 

VETS, UI, 

·The sector 

strategy 

initiative is 

supported by 

the Idaho 

Department of 

,ÁÂÏÒȭÓ 

Research and 

Analysis 

Bureau. This 

bureau is 

responsible 

for developing 

and 

publishing 

data for 

Bureau of 

Labor 

Statistics 

programs and 

other labor 

market 

information. 

Industry scans 

for the 

targeted 

sectors are 

published 

periodically to 

update 

policymakers, 

industry 

leaders, and 

those working 

in economic 

and workforce 

development. 

These 

ɇ4ÈÅ ÁÇÅÎÃÙȭÓ 

Communications 

division is 

assisting in the 

development of 

an outreach 

campaign to 

inform the public 

of the Idaho 

Department of 

,ÁÂÏÒȭÓ ÎÅ× 

service delivery 

model.  In 

addition, 

Communications 

also assists the 

Workforce 

Development 

Council in the 

development/lay

out of some of its 

reports to the 

Governor and 

legislature which 

outline the 

multitude of 

workforc e 

activities taking 

place across the 

state. 

 

ɇ4ÈÅ ÁÇÅÎÃÙȭÓ 

Idaho Job Corps 

initiative is 

creating better 

opportunities for 

)ÄÁÈÏȭÓ ÙÏÕÔÈ ÔÏ 

benefit from the 

·The 

Research & 

Analysis 

Bureau 

provides 

labor 

market 

informatio

n to core 

and One-

Stop 

partners to 

assure that 

employers 

across the 

state 

receive 

program 

informatio

n and 

services 

designed to 

improve 

their labor 

force.  

 

·The 

Research & 

Analysis 

Bureau 

assists the 

Workforce 

Developme

nt Council 

in 

developing 

and issuing 

metrics to 

·In order to provide 

One-Stop services 

across the state, 

IDOL is leading the 

discusssions 

with  the One-Stop 

partners to share 

resources, including 

co-location. It is 

rare that partners 

duplicate each 

ÏÔÈÅÒȭÓ ×ÏÒËȢ 4ÈÅ 

communities are so 

small that each 

partner is 

intimately aware of 

what the other is 

doing and they most 

often collaborate; 

however, there is 

room for 

improvement as 

leases expire and 

new service 

delivery models are 

implemented.  

 

  

·The career 

pathways 

initiative is led 

by Idaho 

Career 

&Technical 

Education, the 

administrator 

of the Carl D. 

Perkins 

programs. The 

initiative is 

well informed 

by many of the 

partners - 

Adult 

Education, 

WIOA Title I-B 

programs, and 

Employment 

Services staff. 

The effort is 

overseen by 

the Workforce 

Development 

Council with 

input from 

industry 

leaders and all 

levels of 

educators.  

 

·The Idaho Job 

Corps 

program is 

partnering 

with the 

community 
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Activities 

Outside Plan 

Agency/Progra

m 

*Target key 

industries/Sec

tor Approach 

* Improving 

Public 

Awareness and 

Access to the 

Workforce 

System 

*Coordinati

ng Business 

Services 

across 

partners to 

ensure 

delivery of 

streamline

d and high-

quality 

solutions 

*Serving Rural 

communities 

*Career 

Pathways 

industry scans 

are important 

for informing 

and training 

all workforce 

partners 

about the 

targeted 

industries and 

the high-

demand 

occupations 

within them. 

Job Corps 

program. 

determine 

criteria for 

awarding 

Workforce 

Developme

nt Training 

Fund 

grants.   

colleges in the 

state in a new 

pilot designed 

to promote 

more 

flexibility to 

the program 

in aligning to 

in-demand 

career 

pathways. The 

pilot is in 

place at one 

community 

college and 

will expand to 

the others in 

PY21. 

Idaho Career 

& Technical 

Education -

Adult 

Education  

  ·ICTE also 

administers the 

GED program for 

the State and will 

ensure that the 

policies and 

processes 

guiding GED 

testing in Idaho 

align with the 

Combined State 

Plan strategies. 

For example, the 

Division has 

implemented 

new polices for 

opening GED 

testing centers in 

underserved and 

·Training 

initiatives 

for local 

program 

staff 

around 

workforce 

developme

nt, One-

Stops, and 

program 

partnershi

ps will be 

coordinate

d through 

the WIOA 

Advisory 

Group and 

Workforce 

*See Improving 

Public Awareness/ 

Access 

Career 

pathways, 

contextualized 

literacy 

instruction, 

and college 

transition 

programs for 

Adult 

Education will 

be developed 

in 

coordination 

with ICTE and 

the State 

Board of 

Education, as 

well as local 

colleges. This 



Page 76 

Activities 

Outside Plan 

Agency/Progra

m 

*Target key 

industries/Sec

tor Approach 

* Improving 

Public 

Awareness and 

Access to the 

Workforce 

System 

*Coordinati

ng Business 

Services 

across 

partners to 

ensure 

delivery of 

streamline

d and high-

quality 

solutions 

*Serving Rural 

communities 

*Career 

Pathways 

rural 

communities. 

ICTE also 

coordinates 

training around 

the GED for local 

Adult Education 

providers. 

Developme

nt Council 

to 

maximize 

cross 

training 

opportuniti

es and 

reduce 

duplicated 

efforts 

will help 

ensure 

alignment 

with technical 

programs 

funded by Carl 

D. Perkins at 

both the 

secondary and 

post-

secondary 

levels, and 

reduce 

duplication 

and 

redundancies 

in remedial 

education 

programs. 

Vocational 

Rehabilitation 

Programs -  Id

aho Division 

of Vocational 

Rehabilitation 

& Idaho 

Commission 

of the Blind 

and  Visually 

Impaired  

Ɇ&ÏÃÕÓ 

training and 

improvement 

efforts around 

Comprehensiv

e Assessments 

to require the 

utilization of 

career 

pathways 

model in 

addition to 

LMI, when 

applicable, 

and enhanced 

discovery 

activities to 

align with 

Ɇ62 ÐÒÏÇÒÁÍÓ 

are working to 

improve 

program 

visibility 

including 

improved 

marketing tools 

for both 

employers and 

people with 

disabilities.  

 

Ɇ62 ÐÒÏÇÒÁÍÓ 

have re-

engineered our 

ȬÓÕÃÃÅÓÓ ÓÔÏÒÉÅÓȭ 

process with a 

Ɇ"ÕÓÉÎÅÓÓ 

outreach 

team for 

each region 

has been 

established 

by IDVR 

and ICBVI 

to 

strategize 

and 

coordinate 

regional 

services 

and to 

participate 

in WIOA 

regional 

·Continue to 

encourage and 

support vendors 

offering service 

provision in smaller 

communities to 

offset the impact of 

long distances, 

while exploring 

other service 

delivery models to 

expand options in 

rural/remote 

communities.  ·Cont

inue to monitor 

rural need and 

continue to support 

travel by 

· See Target 

key 

industries/Sec

tor Approach 
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Activities 

Outside Plan 

Agency/Progra

m 

*Target key 

industries/Sec

tor Approach 

* Improving 

Public 

Awareness and 

Access to the 

Workforce 

System 

*Coordinati

ng Business 

Services 

across 

partners to 

ensure 

delivery of 

streamline

d and high-

quality 

solutions 

*Serving Rural 

communities 

*Career 

Pathways 

interests, 

abilities, 

capabilities, 

strengths, and 

limitations of 

the 

individual.  

focus on the 

creation of 

quality products 

showcasing 

beneficial 

outcomes for 

business and 

customers who 

utilize VR.  

 

Ɇ$62 ÈÁÓ 

developed an 

updated website, 

and ICBVI will be 

updating their 

website soon to 

provide better 

resources to 

complement the 

professionalizati

on of marketing 

efforts.  

 

Ɇ4ÉÔÌÅ )6 

programs 

continue to work 

with Idaho 

school districts 

and LEAs to 

promote early 

involvement of 

students in the 

VR process and 

Pre-employment 

Transition 

Services. 

employme

nt teams.   

 

Ɇ$ÅÖÅÌÏÐÉÎ

g employer 

related 

training  for 

staff to use 

with 

employers.  

 

Ɇ3ÔÒÁÔÅÇÉÃ 

planning 

efforts will 

better 

inform a 

business 

outreach 

for Title IV 

programs, 

due to 

occur in 

March 

2020.   

Community 

Rehabilitation 

Programs serving 

)ÄÁÈÏȭÓ ÒÅÍÏÔÅ Ǫ 

underserved areas.  

 

·Extend rural 

outreach to all 

school districts. 

Transition 

coordinator to 

develop, evaluate & 

modify innovative 

transition services 

tailored to the 

needs of local 

areas/ communities 

as they align with 

the combined state 

strategy and 

activities of 

workforce partners. 
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Activities 

Outside Plan 

Agency/Progra

m 

*Target key 

industries/Sec

tor Approach 

* Improving 

Public 

Awareness and 

Access to the 

Workforce 

System 

*Coordinati

ng Business 

Services 

across 

partners to 

ensure 

delivery of 

streamline

d and high-

quality 

solutions 

*Serving Rural 

communities 

*Career 

Pathways 

Idaho 

Commission 

on Aging - 

SCSEP 

  ·Provide referral 

information to 

outside 

organizations 

that provide 

information and 

assistance, such 

as, Centers for 

Independent 

Living and the 

Area Agencies on 

Aging.  

      

C. COORDINATION, ALIGNMENT AND PROVISION OF SERVICES TO INDIVIDUALS 

Describe how the entities carrying out the respective core programs, Combined State Plan 

partner programs included in this plan, and required and optional one-stop partner programs 

will coordinate activities and resources to provide comprehensive, high-quality, customer-

centered services, including supportive services (e.g. transportation), to individuals, including 

those populations identified in section II(a)(1)(B), and individuals in remote areas. The 

activities described shall conform to the statutory requirements of each program.    

This section describes how the entities carrying out the respective core programs, Combined 

State Plan partner programs included in this plan, and required and optional one-stop partner 

programs will coordinate activities and resources to provide comprehensive, high-quality, 

customer-centered services, including supportive services to individuals including those 

populations identified in section II(a)(1)(B). 

4ÈÅ ÐÒÉÍÁÒÙ ÐÕÒÐÏÓÅ ÏÆ 7)/! ÉÓ ÔÏ ȰÉÎÃÒÅÁÓÅȟ ÆÏÒ ÉÎÄÉÖÉÄÕÁÌÓ ÉÎ ÔÈÅ 5ÎÉÔÅÄ 3ÔÁÔÅÓȟ ÐÁÒÔÉÃÕÌÁÒÌÙ 

those individuals with barriers to employment, access to and opportunities for employment, 

ÅÄÕÃÁÔÉÏÎȟ ÔÒÁÉÎÉÎÇȟ ÁÎÄ ÓÕÐÐÏÒÔ ÓÅÒÖÉÃÅÓ ÔÈÅÙ ÎÅÅÄ ÔÏ ÓÕÃÃÅÅÄ ÉÎ ÔÈÅ ÌÁÂÏÒ ÍÁÒËÅÔȢȱ ɉ7)/! 3ÅÃ 

ɉςɊɉρɊɊȢ 7ÈÉÌÅ )ÄÁÈÏȭÓ ×ÏÒËÆÏÒÃÅ ÐÒÏÇÒÁÍÓ ÃÁÎ ÁÎÄ ÄÏ ÁÄÄÒÅÓÓ ÔÈÅ ÎÅÅÄ ÆÏÒ ÓÕÐÐÏÒÔÉÖÅ ÓÅÒÖÉÃÅÓȟ 

education and training, we must also serve as advocates for the populations we serve, especially 

with employers. 

To that end, in addition to the agency-specific activities outlined below in this section, the 

Combined State Plan programs, via the WIOA Advisory Group, acknowledge the need for 

coordinated outreach to employers regarding the benefits of hiring employees from groups who 

ÈÁÖÅ ÂÁÒÒÉÅÒÓ ÔÏ ÅÍÐÌÏÙÍÅÎÔȢ /ÎÅ ÓÕÃÈ ÏÐÔÉÏÎ ×ÉÌÌ ÂÅ ÔÏ ÉÎÔÅÇÒÁÔÅ ÔÈÉÓ ÏÕÔÒÅÁÃÈ ÉÎÔÏ ÔÈÅ ȰÓÉÎÇÌÅ 

ÐÏÉÎÔ ÏÆ ÃÏÎÔÁÃÔȱ ÍÏÄÅÌ ÄÉÓÃÕÓÓÅÄ ÉÎ 0ÁÒÔ ɉ$Ɋ ÏÆ ÔÈÉÓ ÓÅÃÔÉÏÎȢ 
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The remaining information in this section is organized by program, similar to Parts (A) and (B) 

above, without the table format: 

Idaho Department of Labor Programs 

As stated previously, the Idaho Department of Labor is the lead state agency for administration 

of four of the core programs: WIOA youth, adult and dislocated worker programs and the 

Wagner-Peyser employment service program. The Department of Labor is also the lead agency 

for the following Combined State Plan partner programs: Trade Adjustment Assistance (TAA), 

Veterans Employment and Training Services (VETS), and Unemployment Insurance (UI). The 

ÄÅÐÁÒÔÍÅÎÔȭÓ ÐÒÉÍÁÒÙ ÄÅÌÉÖÅÒÙ ÍÏÄÅÌ ÆÏÒ ÔÈÅÓÅ ÓÅÒÖÉÃÅÓ ÉÓ ÖÉÁ ÔÈÅ /ÎÅ-Stop system in American 

Job Centers. 

The One-Stop system is the ideal way to provide customer-centered services to a wide variety of 

individuals. A robust system of referrals and cross-training provides a seamless experience for 

customers. Each American Job Center has a resource list of community supportive services as 

well as personal connections with suppliers of supportive services in their area. 

)ÄÁÈÏȭÓ ×ÅÂ-based Unemployment Insurance program (iUS) uniquely coordinates activities and 

resources to ensure delivery of necessary services to unemployed individuals. With information, 

services and resources accessible virÔÕÁÌÌÙ ÁÎÙ×ÈÅÒÅȟ )ÄÁÈÏȭÓ /ÎÅ 3ÔÏÐ #ÅÎÔÅÒÓȟ ÁÆÆÉÌÉÁÔÅ ÓÉÔÅÓ 

and all partner locations offer full access. UI program staff, the majority of whom are located at 

ÔÈÅ ÃÅÎÔÒÁÌ $ÅÐÁÒÔÍÅÎÔ ÏÆ ,ÁÂÏÒ ÏÆÆÉÃÅȟ ÐÒÏÖÉÄÅ ÉÍÍÅÄÉÁÔÅ ÃÕÓÔÏÍÅÒ ÓÅÒÖÉÃÅ ÔÈÒÏÕÇÈ ȰÃÌÉÃË ÔÏ 

ÃÈÁÔȱ from the website or by phone.  Direct, in-ÐÅÒÓÏÎ ÁÓÓÉÓÔÁÎÃÅ ÉÓ ÁÌÓÏ ÁÖÁÉÌÁÂÌÅ ÉÎ ÔÈÅ ÓÔÁÔÅȭÓ 

comprehensive centers. 

Robust cross-training of One-Stop system staff includes training regarding general eligibility 

guidelines and user training for iUS, which strengthen linkages between the One-Stop system 

and the UI program, and increases awareness of UI issues across core programs. 

The long-term unemployed have been an area of special focus at the American Job Centers. The 

Wagner-Peyser employment service workforce consultants have had great success in engaging 

those participating in the Reemployment Services and Eligibility Assessments (RESEA) program 

and other long-term unemployed individuals. Those that need special assistance with skills 

upgrading are referred to a WIOA career planner. Those with substantial cultural barriers, such 

as refugees resettled in Idaho, are often One-Stop center customers. The One-Stop centers in 

Boise and Twin Falls have strong relationships with the Center for Refugees and provide 

targeted services to those populations. 

The WIOA/TAA career planners specifically work with a variety of special populations such as 

displaced homemakers, low-income individuals, trade-affected workers, veterans, and ex-

offenders. WIOA Youth career planners prioritize serving youth with disabilities or those who 

have aged out of foster care. These customers are served not only by WIOA/TAA career 

planners, but are often co-enrolled in appropriate programs for which they are eligible. They 

are also referred or provided education, workforce development or supportive services as 

needed. Career planners work in conjunction with Incarcerated Veterans Transition Program 

staff to help ensure that homeless and formerly incarcerated veterans enrolled in the program 

receive the services they need to help spur them towards self-sustaining employment. 

The Department of Labor is currently winding down its Disability Employment Initiative grant, 

which has facilitated in-depth training to staff on how to provide employment services to 

individuals with disabilities. All American Job Centers are Americans with Disabilities Act 

compliant. 
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In July 2019, the U.S. Department of Labor awarded the Idaho Department of Labor a three-year 

grant for a State-Operated Job Corps Demonstration Project, transferring operational control of 

the Centennial Job Corps Civilian Conservation Center (Nampa, Idaho) from the U.S. Forest 

Service. The project provides flexibility to the state to develop and implement a customized, 

state-based, approach to serving Idaho Job Corps students. As the first state to take over a Job 

Corps site, the Idaho Department of Labor is directly responsible for project outreach, 

recruitment, work -based learning, and employment related services. Known as Idaho JOBCorps, 

the model is intended to increase access to and enrollment in education and work-based 

learning for out-of-school and at-risk Idaho youth by leveraging existing resources and 

programs to better serve Idaho youth in getting the education and training they need in high-

demand fields. 

Title II - Adult Education 

Services to individuals under Title II are carried out locally by eligible providers. The lead 

agency administering Title II programs (Idaho Career & Technical Education) ensures policy 

alignment with other partner programs at the state level through participation on the WIOA 

Advisory Group. ICTE will require that local providers coordinate services at the local level and 

will provide guidance and technical assistance to support such efforts. Local providers 

are required to demonstrate capacity for and history of (1) local coordination and (2) provision 

of quality services to individuals, as part of the competitive application process.  Effective 

partnerships are pivotal to maximize resources and align services; the following examples 

reflect current initiatives to meet this goal: 

¶ Adult Education staff at the College of Eastern Idaho (CEI) and Lewis-Clark State College 

(LCSC) are collocated at the comprehensive AJC, and participate in cross training to refer 

students to services provided by other WIOA core and one-stop partners. 

¶ College of Western Idaho (CWI) staff participate in Quarterly WIOA Workgroup 

meetings to share program resources, referrals and updates. The adult education 

programs partner with the Title I WIOA Youth and Adult programs to leverage resources 

for maximum benefit to an individual through education, support services, and 

employment, and training placement. 

¶ CWI Adult Education instructors collaborate with WIOA Youth staff to support Canyon 

County Juvenile Detention and Idaho JOBCorps youth with their educational goals and 

connections to training and employment opportunities. 

Title IV - Vocational Rehabilitation 

Title IV Programs in Idaho are carried out by two agencies: The Idaho Division of Vocational 

2ÅÈÁÂÉÌÉÔÁÔÉÏÎ ɉÒÅÆÅÒÒÅÄ ÔÏ ÂÅÌÏ× ÁÓ Ȱ4ÈÅ $ÉÖÉÓÉÏÎȱɊ ÁÎÄ ÔÈÅ )ÄÁÈÏ #ÏÍÍÉÓÓÉÏÎ ÆÏÒ ÔÈÅ "ÌÉÎÄ ÁÎÄ 

6ÉÓÕÁÌÌÙ )ÍÐÁÉÒÅÄ ɉÒÅÆÅÒÒÅÄ ÔÏ ÂÅÌÏ× ÁÓ Ȱ4ÈÅ #ÏÍÍÉÓÓÉÏÎȢȱɊȢ 4ÈÉÓ ÓÅÃÔÉÏÎ ÁÄÄÒÅÓÓÅÓ ÅÁÃÈ ÁÇÅÎÃÙ 

separately. 

Idaho Division of Vocational Rehabilitation 

Coordination of service provision will take place at the local area level. Local agreements 

are established among One-Stop partners that promote communication and include 

arrangements for cost sharing to enable the full utilization of external funding sources. The 

Division supports informational training on programs. The Division continues to support 

coordination and co-location with external plan agencies such as the Division of Behavioral 

Health, the Idaho Department of Correction and our school to work transition partners. 
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Idaho Commission for the Blind and Visually Impaired 

The coordination efforts of the Commission generally reflects those described above for the 

Division. In addition, the Commission will: 

¶ Begin to work with youth at the start of high school to foster the development of 

ongoing transition planning and services specifically connecting School Districts 

throughout the State. 

¶ Conduct assistive technology assessments with clients. 

¶ Increase training availability, effectiveness and access for clients, including minority, 

and the underserved in rural communities. 

Combined Partner Plan - OAA Title V - Senior Community Service Employment Program 

The Idaho Commission on Aging coordinates activities with one stop partners by utilizing local 

Employment Training Coordinators to connect participants to local one stop programs. The 

#ÏÍÍÉÓÓÉÏÎȭÓ 3#3%0 0ÒÏÇÒÁÍ -ÁÎÁÇÅÒ ÐÒÏÖÉÄÅÓ /ÎÅ-Stop partner information to the SCSEP 

local regional offices to ensure participation at the local level. Participation with the One-Stop 

programs is reviewed through annual monitoring reviews. The Employment Training 

Coordinators assess participants and utilize program and community resources to meet 

identified supportive service needs. 

Quality of service delivery will be measured by participant annual surveys. Annual survey 

results are assessed and shared with the local SCSEP offices. Strategies are developed and 

implemented to address survey concerns. 

D. COORDINATION, ALIGNMENT AND PROVISION OF SERVICES TO EMPLOYERS 

Describe how the entities carrying out the respective core programs, any Combined State Plan 

partner program included in this plan, required and optional one-stop partner programs will 

coordinate activities and resources to provide comprehensive, high-quality services to 

employers to meet their current and projected workforce needs and to achieve the goals of 

industry or sector partners in the state.  The activities described shall conform to the statutory 

requirements of each program. 

This section describes how the entities carrying out the respective core programs, any 

Combined State Plan partner program included in this plan, required and optional one-stop 

partner programs will coordinate activities and resources to provide comprehensive, high-

quality services to employers to meet their current and projected workforce needs. The 

activities described shall conform to the statutory requirements of each program. 

In addition to the agency-specific activities outlined later in this section, the Combined State 

Plan programs, via the WIOA Advisory Group, will develop a coordinated approach to 

visit/serve employers, and utilize a continuous improvement approach at the local and regional 

level. Such a model will ensure more coordinated, less disruptive or duplicated outreach to 

employers. It will also build on existing relationships. This approach provides business 

assistance that streamlines communication and leverages resources to assist with workforce 

development. 

The statewide one-stop operator is charged with coordinating the employer outreach among 

the local one-stop partner programs. This approach also helps the core programs and agencies 

coordinate outreach to employers in regard to the benefits of hiring people with barriers to 

employment. For example, about 15% of refugees living in Idaho are highly educated in their 
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home country, but are often overlooked as a source of skilled labor because of their language 

barriers. Additionally, individuals with disabilities  make skilled and loyal employees when 

matched with a meaningful job that fits their skill sets. 

Both individuals and employers benefit when an employee with the right skills is matched in the 

right job with the right employer, regardless of age, disability status, language, income, race, or 

other ÂÁÒÒÉÅÒÓȢ )ÄÁÈÏȭÓ ×ÏÒËÆÏÒÃÅ ÄÅÖÅÌÏÐÍÅÎÔ ÐÒÏÇÒÁÍÓ ÃÁÎ ÈÅÌÐ ÅÍÐÌÏÙÅÒÓ ÍÁËÅ ÔÈÅ ÍÏÓÔ ÏÆ 

these potential employees by providing the services and support to help employers and 

employees succeed. 

The information below describes how individual programs and/or agencies will coordinate 

services to employers. This section is organized similar to Part (C) above: 

Idaho Department of Labor Programs 

As stated previously, the Idaho Department of Labor is the lead state agency for administration 

of four of the core programs: WIOA youth, adult and dislocated worker programs and the 

Wagner-Peyser employment service program. The Department of Labor is also the lead agency 

for the following Combined State Plan and One-Stop partner programs: Trade Adjustment 

Assistance, Veterans Employment and Training Services and Unemployment Insurance. The 

$ÅÐÁÒÔÍÅÎÔȭÓ ÐÒÉÍÁÒÙ ÍÅÔÈÏÄ ÆÏÒ ÃÏÏÒÄÉÎÁÔÉÎÇ ×ÉÔÈ ÅÍÐÌÏÙÅÒÓ ÉÓ ÖÉÁ ÔÈÅ /ÎÅ-Stop system. 

Employers are valued and important customers of the One-Stop system. The Workforce 

$ÅÖÅÌÏÐÍÅÎÔ #ÏÕÎÃÉÌȭÓ ÇÏÁÌÓ ÁÎÄ ÓÔÒÁÔÅÇÉÅÓ ÉÎÃÌÕÄÅ Á ÄÅÔÁÉÌÅÄ ÄÅÓÃÒÉÐÔÉÏÎ ÏÆ ÔÈÅ ÓÅÃÔÏÒ ÓÔÒÁÔÅÇÙ 

ÁÐÐÒÏÁÃÈ ÏÆÆÅÒÅÄ ÔÈÒÏÕÇÈ ÔÈÅ !ÍÅÒÉÃÁÎ *ÏÂ #ÅÎÔÅÒÓ ÁÓ ÔÈÅ ÓÔÁÔÅȭÓ ÏÖÅÒÁÒÃÈÉÎÇ guidance for One-

Stop services to businesses. 

One-Stop centers serve the business community and are routinely engaged in a variety of local 

activities. Staff are driven by the philosophy that quality business services ultimately facilitate 

connections to employment opportunities for job seekers and enhance economic growth. Such 

services include recruitment and labor exchange support, coordination of customized hiring 

events, business-related workshops, and providing connectivity to workforce training 

resources, tax credits, and other business resources available through the organizations such as 

the Idaho Department of Commerce and Small Business Development Centers. 

The Idaho Department of Labor leverages WIOA Title I-B and Wagner-Peyser Employment 

Services program funds with other federal program funds, discretionary grants, National 

Dislocated Worker Grants, and state funds from the Workforce Development Training Fund to 

expand and enhance employer participation in the statewide workforce investment system in a 

variety of ways: 

¶ Extensive staff training for business consulting techniques and connecting employers to 

system resources, particularly WIOA work-based learning opportunities, such as On-

the-Job Training, Internships, Work Experiences, and Apprenticeships. 

¶ Development of career pathways as described in Section (II)(c) to guide workforce, 

economic and education development professionals to meet the needs of employers. 

¶ 4ÈÅ ÕÓÅ ÏÆ ÔÈÅ ÓÔÁÔÅȭÓ 7ÏÒËÆÏÒÃÅ $ÅÖÅÌÏÐÍÅÎÔ 4ÒÁÉÎÉÎÇ &ÕÎÄȟ ×ÈÉÃÈ ÉÓ ÁÄÍÉÎÉÓÔÅÒÅÄ ÂÙ 

the Workforce Development Council, to build the skills of workers in new and expanding 

business. 
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¶ Joint partnerships with employers and education for events such as the annual Hard 

Hats, Hammers & Hot Dogs event in north Idaho or the Youth Career Fair in southeast 

Idaho. 

¶ Extensive enhancements to and use of technology including social media and virtual job 

fairs to connect employers and job seekers. 

¶ Special surveys to identify needs and impressions of employers and inform the 

department of successful initiatives or areas of needed improvement. 

¶ Development of industry-driven microsites for increasing employment opportunities 

and workforce development within the sector strategy approach. 

¶ Customized recruitment for employers with high-skill and high-demand occupations 

¶ Specialized workforce studies to identify skills gaps and partnerships. 

¶ Local Veteran's Employer Representatives (LVER) are assigned duties that promote the 

advantages of hiring veterans to employers, employer associations, and business groups. 

WheÎ ÅÍÐÌÏÙÅÒ ÏÕÔÒÅÁÃÈ ÉÓ ÐÒÉÍÁÒÉÌÙ ÁÃÃÏÍÐÌÉÓÈÅÄ ÂÙ Á ȰÂÕÓÉÎÅÓÓ ÓÅÒÖÉÃÅÓ ÔÅÁÍȱ ÏÒ 

like entity within a region or service delivery area, the LVER is included as an active 

member of that team. The LVER advocates for all veterans served by the AJC with 

business, industry, and other community-based organizations by participating in 

appropriate activities. 

¶ Providing a professional setting in One-Stop facilities for employers to conduct 

customized recruitment and hiring events, collaborative efforts and events conducted 

with workforce, economic, and community partners. 

As noted above, employer services are offered in tandem via the TAA, ES, WIOA Title I-B, and 

ÏÔÈÅÒ ÐÒÏÇÒÁÍÓ ÔÈÒÏÕÇÈ ÔÈÅ ÓÔÁÔÅȭÓ !*# ÃÅÎÔÅÒÓȢ "Ù ÁÌÉÇÎÉÎÇ ÁÃÔÉÖÉÔÉÅÓ ÓÕÃÈ ÁÓ 2ÁÐÉÄ 2ÅÓÐÏÎÓÅȟ 

trade, dislocated worker, sector strategies, career pathways, and more, the state works towards 

the development, improvement, and expansion of its business engagement activities.  These 

include but are not limited to: 

¶ Providing customized training options as a means of layoff aversion; 

¶ Offering Assistance in filing a TAA petition; 

¶ Delivering Rapid Response services to impacted employees to maintain morale and 

productivity at the worksite prior to an impending layoff; or 

¶ Securing lists of trade-affected workers to ensure they become aware of the services 

available to them. 

Title II Programs - Adult Education 

Title II programs are administered by Idaho Career &Technical Education, which employs a 

Communications Manager. This position coordinates major initiatives with the public and with 

Idaho employers on behalf of ICTE. The ICTE administrator also sits on the Workforce 

Development Council, which facilitates major statewide employer outreach initiatives. 

The State Coordinator attends Council meetings and collaborates with ICTE and Department of 

Labor staff to identify and understand the high-level needs of employers across the state. The 

State Coordinator, in conjunction with ICTE, uses this information, including current economic 

indicators provided by the Idaho Department of Labor, to prioritize services authorized under 
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Title II. ICTE issues policies and guidance that ensure comprehensive, high-quality services are 

built into and encouraged of our local service providers, in alignment with core and one-stop 

partner programs. 

The role of local providers is to make connections with individual employers and design quality 

services in response to the needs of local industries. This may include job-site classes, 

contextualized vocabulary, connections with occupational training, enhanced transition 

programs, and other models that help build the foundational skills of students while preparing 

them for successful employment in the regional economy. 

Historically, Title II programs in Idaho have operated on a regional basis and have been 

administered by the community college, technical college, or university serving each region. 

Many local programs have established connections with local employers through their 

institution, as well as convening advisory boards, establishing community partnerships, and 

connections with other workforce agencies. 

Title IV Programs - Vocational Rehabilitation 

Title IV Programs in Idaho are carried out by two agencies: The Idaho Division of Vocational 

2ÅÈÁÂÉÌÉÔÁÔÉÏÎ ɉÒÅÆÅÒÒÅÄ ÔÏ ÂÅÌÏ× ÁÓ Ȱ4ÈÅ $ÉÖÉÓÉÏÎȱɊ ÁÎÄ the Idaho Commission for the Blind and 

6ÉÓÕÁÌÌÙ )ÍÐÁÉÒÅÄ ɉÒÅÆÅÒÒÅÄ ÔÏ ÂÅÌÏ× ÁÓ Ȱ4ÈÅ #ÏÍÍÉÓÓÉÏÎȢȱɊȢ 4ÈÉÓ ÓÅÃÔÉÏÎ ÁÄÄÒÅÓÓÅÓ ÅÁÃÈ ÁÇÅÎÃÙ 

separately. 

Idaho Division of Vocational Rehabilitation 

The Division has hired a business relations liaison with the sole commitment to engage 

businesses in the hiring of people with disabilities across Idaho. This liaison is required to 

coordinate with other workforce business specialists to ensure maximization of effort and 

single point of contact to both meet the needs of )ÄÁÈÏȭÓ ÂÕÓÉÎÅÓÓÅÓ ÁÎÄ ÒÅÄÕÃÅ ÔÈÅ ÂÕÒÄÅÎ ÏÎ 

employers. The Division took advantage of the Job-Driven Vocational Rehabilitation Technical 

Assistance Center (JDVRTAC) to inform competencies for the business liaison position and to 

inform activities for the position. The business liaison is responsible for participating in 

business driven disability initiatives to increase diversity in the workforce, and coordinating the 

delivery of technical assistance on employer requested disability specific business needs. The 

Division partner with the Workforce Development Council in implementing the Talent Pipeline 

-ÁÎÁÇÅÍÅÎÔ ÉÎÉÔÉÁÔÉÖÅȟ ÌÅÄ ÂÙ ÔÈÅ 3ÔÁÔÅȭÓ #ÈÁÍÂÅÒ ÏÆ #ÏÍÍÅÒÃÅȢ 4ÈÅ $ÉÖÉÓÉÏÎ ×ÉÌÌ ÅØÐÌÏÒÅ ÔÈÅ 

potential development of tailored training programs to help bridge the gap between employer 

needs and qualified talent. 

Idaho Commission for the Blind and Visually Impaired 

The Commission will partner with the Division of Vocational Rehabilitation on activities 

described above as appropriate and necessary. In addition, if an employer requests an Assistive 

Technology Assessments in order to hire a person with a visual impairment, the Commission 

will work with the employer on that accommodation. This assessment may include website and 

network software accessibility as well as job site accommodations. 

Combined State Plan Partner Program - OAA Title V - Senior Community Service Employment 

Program 

Local SCSEP offices will provide government and non-profit employers with subsidized staff to 

work at their agency while they receive training. The host agency works with the individual and 

evaluate if the person can transition to a paid employment position. Employers have access to 
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Employment Training Counselors to develop and implement employment training plans and 

communicate potential supportive service needs. 

Quality of Service Delivery is measured by employer annual surveys. Annual survey results will 

be assessed by ICOA program staff and shared with the local SCSEP offices. Strategies will be 

developed and implemented to address survey concerns. 

E. PARTNER ENGAGEMENT WITH EDUCATIONAL INSTITUTIONS 

$ÅÓÃÒÉÂÅ ÈÏ× ÔÈÅ 3ÔÁÔÅȭÓ 3ÔÒÁÔÅÇÉÅÓ ×ÉÌÌ ÅÎÇÁÇÅ ÔÈÅ 3ÔÁÔÅȭÓ ÃÏÍÍÕÎÉÔÙ ÃÏÌÌÅÇÅÓ ÁÎÄ ÁÒÅÁ ÃÁÒÅÅÒ 

and technical education schools, as partners in the workforce development system to create a 

job-driven education and training system. WIOA section 102(b)(2)(B)(iv). 

)ÄÁÈÏȭÓ ×ÏÒËÆÏÒÃÅ ÄÅÖÅÌÏÐÍÅÎÔ ÓÙÓÔÅÍ ÅÎÇÁÇÅÓ ÔÈÅ 3ÔÁÔÅȭÓ ÓÉØ ÔÅÃÈÎÉÃÁÌ ÃÏÌÌÅÇÅÓ ɉÌÏÃÁÔÅÄ ÁÔ 

)ÄÁÈÏȭÓ ÆÏÕÒ #ÏÍÍÕÎÉÔÙ #ÏÌÌÅÇÅÓȟ ,Å×ÉÓ #ÌÁÒË 3ÔÁÔÅ #ÏÌÌÅÇÅȟ ÁÎÄ )ÄÁÈÏ 3ÔÁte University) and 

secondary career and technical programs as partners in the workforce development system to 

create a job-driven education and training system. At the strategic level, this engagement will be 

ÃÁÒÒÉÅÄ ÏÕÔ ÂÙ ÔÈÒÅÅ ÍÁÉÎ ÅÎÔÉÔÉÅÓȡ )ÄÁÈÏȭÓ 7ÏÒkforce Development Council, Idaho Career & 

Technical Education, and the Office of the State Board of Education. The specific efforts of these 

three entities are provided in more detail below. 

)ÄÁÈÏȭÓ 34%- !ÃÔÉÏÎ #ÅÎÔÅÒ ÁÌÓÏ ÐÌÁÙÓ ÁÎ ÉÍÐÏÒÔÁÎÔ ÒÏÌÅ ÉÎ ÅÎÇÁÇÉÎÇ )ÄÁÈÏȭÓ ÓÃÈÏÏÌÓ ×ÉÔÈ 

science and technology through teacher professional development, connecting schools and 

students with grants and scholarships, and hosting educational camps and events. 

Idaho Workforce Development Council 

3ÅÖÅÒÁÌ ÏÆ )ÄÁÈÏȭÓ ×ÏÒËÆÏÒce development strategiesɂas specified in the State Workforce 

$ÅÖÅÌÏÐÍÅÎÔ #ÏÕÎÃÉÌȭÓ 3ÔÒÁÔÅÇÉÃ 0ÌÁÎɂare focused on education and training. Their goals 

include: 

¶ Increase public awareness of and access to career education and training opportunities. 

¶ Improve the effectiveness, quality, and coordination of programs and services designed 

to maintain a highly skilled workforce. 

¶ Provide for the most efficient use of federal, state, and local workforce development 

resources. 

)Ô ÉÓ ÎÏ ÃÏÉÎÃÉÄÅÎÃÅ ÔÈÁÔ ÔÈÅ ÓÔÁÔÅȭÓ ×ÏÒkforce development goals target education and training. 

!Ó ÔÈÅ 7)/! 3ÔÁÔÅ "ÏÁÒÄȟ )ÄÁÈÏȭÓ 7ÏÒËÆÏÒÃÅ $ÅÖÅÌÏÐÍÅÎÔ #ÏÕÎÃÉÌ ÉÎÃÌÕÄÅÓ Á ÒÅÐÒÅÓÅÎÔÁÔÉÖÅ of 

the State Board of Education, the Administrator of Career & Technical Education, a community 

college representative, two representatives of registered apprenticeship programs, and a 

representative of a community-based organization for out-of-school youth. In addition, the 

Governor has appointed the Executive Director of the Idaho STEM Action Center as his designee 

to the Council (the STEM Action Center is located within the Executive Office of the Governor). 

These Council members provide a direct connection to job-driven education. 

The Workforce Development Council has also directed the creation of Industry Sector Grants 

and Innovation Grants using state Workforce Development Training Funds. These grants 

support job-driven training for in -demand occupations by requiring the collaboration of 

employers and education to meet employer-identified gaps in the workforce. The Industry 

Sector Grants are awarded to industry partnerships consisting of education providers and at 

least three employers within the industry providing a cash and/or in-kind match. These grants 

are used to develop training programs at educational institutions to provide industry with the 
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skilled workforce it needs. The Innovation Grants are awarded to community-based teams 

representing employers, education and other community partners to provide training for 

specific in-demand skills in the local area. 

Idaho Career & Technical Education 

Idaho Career & Technical Education (ICTE), which administers both the WIOA Title II and Carl 

D. Perkins programs, is essential in connecting workforce programs with career and technical 

ÅÄÕÃÁÔÉÏÎȟ ÅÎÇÁÇÉÎÇ ÔÈÅ 3ÔÁÔÅȭÓ Ôechnical colleges, and guiding the development of meaningful 

career pathways. ICTE also coordinates the state Workforce Training Network, which includes 

the directors of the Workforce Training Centers located at Idaho six technical colleges. The 

Workforce Training Network leverages best practices and develops statewide solutions to meet 

ÔÈÅ ÔÁÌÅÎÔ ÎÅÅÄÓ ÏÆ )ÄÁÈÏȭÓ ÅÍÐÌÏÙÅÒÓȢ 

)#4% ÓÕÐÐÏÒÔÓ ÔÈÅ ÃÁÒÅÅÒ ÁÎÄ ÔÅÃÈÎÉÃÁÌ ÐÒÏÇÒÁÍÓ ÁÔ )ÄÁÈÏȭÓ ÔÅÃÈÎÉÃÁÌ ÃÏÌÌÅÇÅÓ ÔÈÒÏÕÇÈ ÂÏÔÈ 

state and federal funds. For the past four years, ICTE has used in-demand occupations to drive 

its postsecondary budget request to the State legislature. To guide this request, technical 

colleges identified programs where all graduates were being placed in in-demand, high-wage 

occupations and where extensive student waiting lists existed to access these programs. Based 

on this request, the Idaho State legislature provided $5.1 million for adult education during 

FY20.  

At the secondary level, ICTE is working to expand an incentive program driven by program 

quality metrics and alignment to industry needs. Within the efforts to improve program quality 

is an emphasis on technical advisory committees (TACs). All CTE programs (secondary and 

postsecondary) are required to have technical advisory committees; however, the effectiveness 

of these committees varies. ICTE is providing professional development for CTE faculty on 

creating high-impact TACs and has created a mechanism to allow for state-level review of the 

activities of local TACs to inform its strategic planning. 

The Idaho Office of the State Board of Education 

The Idaho Office of the State Board of Education plays an important role in ensuring that 

×ÏÒËÆÏÒÃÅ ÔÒÁÉÎÉÎÇ ÐÒÏÇÒÁÍÓ ÁÔ )ÄÁÈÏȭÓ ÃÏÌÌÅÇÅÓ ÁÒÅ ÅÌÉÇÉÂÌÅ ÆÏÒ 4ÉÔÌÅ )-B individual training 

accounts, and to serve as Eligible Training Providers (ETPs). A group of education stakeholders 

ÆÒÏÍ ÔÈÅ ÂÏÁÒÄȭÓ ÊÕÒÉÓÄÉÃÔÉÏÎ ÒÅÐÒÅÓÅÎÔÉÎÇ )#4%ȟ ÐÒÉÖÁÔÅ ÁÎÄ ÐÒÏÐÒÉÅÔÁÒÙ ÓÃÈÏÏÌÓȟ ÁÎÄ ÔÈÅ 

Workforce Training Network collaborated to develop WIOA ETP transition policies and data 

reporting requirements. 

The postsecondary institutions expressed interest in continuing to provide occupational skills 

ÔÒÁÉÎÉÎÇ ÕÎÄÅÒ 7)/!ȟ ÂÕÔ ÆÁÃÅÄ ÃÈÁÌÌÅÎÇÅÓ ÉÎ ÉÍÐÌÅÍÅÎÔÉÎÇ ÔÈÅ !ÃÔȭÓ ÍÏÒÅ ÓÔÒÉÎÇÅÎÔ 

performance reporting requirements for ETPs. In particular, the workforce training programs, 

preferred by employers, did not collect the level of student information required for WIOA 

reporting. The stakeholder group met for over a year to write policy and develop technical 

solutions. Most importantly, this group generated buy-in for the much resisted data collection 

required. 

3ÔÁÔÅ ÅÄÕÃÁÔÉÏÎ ÓÔÁÆÆ ×ÏÒËÅÄ ÔÏ ÅÎÓÕÒÅ ÔÈÁÔ ÁÌÌ ÐÒÏÇÒÁÍÓ ×ÉÔÈÉÎ ÔÈÅ ÓÔÁÔÅȭÓ ÄÅÓÉÇÎÁÔÅÄ ÃÁÒÅÅÒ 

pathways were included on the Eligible Training Provider List. The Office of the State Board of 

Education leveraged Statewide Longitudinal Data Systems grant funds to assist the schools in 

developing data collection systems for WIOA reporting. 

The stakeholder group provided input for the final ETP Criteria, which was developed by the 

Workforce Development Policy Committee of the Council.  This criteria, implemented since July 
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2018, serves to ensure that providers are WIOA compliant to meet the needs of Idaho residents 

seeking training through Title I-B services. 

F. PARTNER ENGAGEMENT WITH OTHER EDUCATION AND TRAINING PROVIDERS 

$ÅÓÃÒÉÂÅ ÈÏ× ÔÈÅ 3ÔÁÔÅȭÓ 3ÔÒÁÔÅÇÉÅÓ ×ÉÌÌ ÅÎÇÁÇÅ ÔÈÅ 3ÔÁÔÅȭÓ ÏÔÈÅÒ ÅÄÕÃÁÔÉÏÎ ÁÎÄ ÔÒÁÉÎÉÎÇ 

ÐÒÏÖÉÄÅÒÓȟ ÉÎÃÌÕÄÉÎÇ ÐÒÏÖÉÄÅÒÓ ÏÎ ÔÈÅ ÓÔÁÔÅȭÓ ÅÌÉÇÉÂÌÅ ÔÒÁÉÎÉÎÇ ÐÒÏÖÉÄÅÒ ÌÉÓÔȟ ÁÓ ÐÁÒÔÎÅÒÓ ÉÎ ÔÈÅ 

workforce development system to create a job-driven education and training system. 

!ÌÍÏÓÔ ωπϷ ÏÆ ÔÈÅ ÓÔÁÔÅȭÓ 7)/! ÅÌÉÇÉÂÌÅ ÔÒÁÉÎÉÎÇ ÐÒÏÖÉÄÅÒ ÐÒÏÇÒÁÍÓ ÁÒÅ ÆÒÏÍ )ÄÁÈÏȭÓ 

community colleges and technical education schools. As noted earlier, these programs are well 

integrated into the workforce development system. 

The Idaho Department of Labor and the Office of the State Board of Education work with other 

providers, such as proprietary schools and non-public training programs, to provide technical 

assistance as part of implementing WIOA reporting requirements for eligible training providers. 

These schools have agreed to provide participant and program information for their programs 

in a manner that is consistent with the public institutions. The result will be a comprehensive, 

comparable list of program outcomes across all programs in the workforce development 

system. 

The WIOA State Plan partners have a strong relationship with the apprenticeship programs in 

the state. The union-based apprenticeship programs are available on the WIOA Title IB Eligible 

4ÒÁÉÎÉÎÇ 0ÒÏÖÉÄÅÒ ÌÉÓÔȢ )Î ÁÄÄÉÔÉÏÎȟ ÔÈÅ ÓÔÁÔÅȭÓ 5Ȣ3Ȣ $ÅÐÁÒÔÍÅÎÔ ÏÆ ,ÁÂÏÒ-funded apprenticeship 

effort, ApprenticeshipIdaho, involves employers, unions and many other stakeholders, including 

traditional and nontraditional tra ining providers, including online training opportunities. The 

AFL-#)/ȭÓ ÐÒÅÓÉÄÅÎÔ ÉÓ ÒÅÐÒÅÓÅÎÔÅÄ ÏÎ ÔÈÅ 7ÏÒËÆÏÒÃÅ $ÅÖÅÌÏÐÍÅÎÔ #ÏÕÎÃÉÌ ÁÎÄ 

the apprenticeship coordinator is an active participant in all state workforce development 

initiatives, including the performance reporting initiative for the eligible training providers.   

One-Stop partner Idaho Department of Health and Welfare encourages partners to leverage its 

SNAP 50-50 matching funds for training opportunities, having developed relationships with 

many community based organizations that provide training with non-federal funds. 

The Idaho Commission for Libraries has been an active facilitator for promoting and expanding 

the One-Stop system across the state. Particularly in rural areas, libraries are the main resource 

ÆÏÒ ÃÉÔÉÚÅÎ ÓÅÅËÉÎÇ ÐÕÂÌÉÃ ÉÎÆÏÒÍÁÔÉÏÎȢ 5ÎÄÅÒ ÔÈÅ )ÄÁÈÏ $ÅÐÁÒÔÍÅÎÔ ÏÆ ,ÁÂÏÒȭÓ ÎÅ× ÓÅÒÖÉÃÅ 

delivery model, 14 libraries in smaller cities and towns across the state serve as remote 

locations for the various services offered by the agency. In addition to providing access to 

information on workforce development programs, the libraries have free training resources 

available to the general public. The LiLI system (Libraries Linking Idaho) provides access to the 

LearningExpress Library, which even includes occupational test preparation. 

G. LEVERAGING RESOURCES TO INCREASE EDUCATIONAL ACCESS 

$ÅÓÃÒÉÂÅ ÈÏ× ÔÈÅ 3ÔÁÔÅȭÓ ÓÔÒÁÔÅÇÉÅÓ ×ÉÌÌ ÅÎÁÂÌÅ ÔÈÅ 3ÔÁÔÅ ÔÏ ÌÅÖÅÒÁÇÅ ÏÔÈÅÒ &ÅÄÅÒÁÌȟ 3ÔÁÔÅȟ ÁÎÄ 

local investments that have enhanced access to workforce development programs at the above 

institutions, described in section (E). 

)ÄÁÈÏȭÓ 3ÔÁÔÅ 0ÌÁÎ ÓÔÒÁÔÅÇÉÅÓ ÁÒÅ ×ÅÌÌ ÐÏÓÉÔÉÏÎÅÄ ÔÏ ÌÅÖÅÒÁÇÅ ÔÈÅ ÓÔÁÔÅȭÓ 7ÏÒËÆÏÒÃÅ $ÅÖÅÌÏÐÍÅÎÔ 

Training Fund. This fund is supported by 3% of the unemployment insurance taxes collected in 

Idaho. From this fund, the Workforce Development Council approves industry sector and 

innovation grants to increase the pipeline for a variety of in-demand occupations. Many of the 

funds have directly fortified the post-secondary education opportunities in the state. Some 
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examples include, doubling the capacity of the computer science program at Boise State 

University, providing state of the art medical equipment to Idaho State University, and training 

incumbent workers with technical skills to receive a license in log scaling and badges in 

programmable logic control. 

!ÄÄÉÔÉÏÎÁÌÌÙȟ ÔÈÅ ÓÔÁÔÅȭÓ ÓÔÒÁÔÅÇÙ ÔÏ ÄÅÖÅÌÏÐ ÁÎÄ ÁÌÉÇÎ ÃÁÒÅÅÒ ÐÁÔÈ×ÁÙÓ ×ÉÔÈ ÏÕÒ ÔÁÒÇÅÔ ÓÅÃÔÏÒÓ 

has encouraged additional support from employers and the private sector in the form of 

investmentÓ ÉÎ )ÄÁÈÏȭÓ ÐÏÓÔ-secondary institutions and technical schools.  4ÈÒÏÕÇÈ ÔÈÅ ÓÔÁÔÅȭÓ 

apprenticeship efforts, many sector employers have demonstrated their interest in establishing 

their own means of training new employees.  !ÎÄ ÔÈÅ ÓÔÁÔÅȭÓ ÓÔÒÁÔÅÇÙ ÔÏ ÉÍÐÒove rural service 

delivery has also helped to leverage existing resources and innovations in the private sector, 

such as with apprenticeshipɂespecially regarding remote deliveryɂwhich our post-secondary 

institutions can adapt for educational purposes. 

Research and implementation of promising delivery models for distance education and remote 

service delivery has been shared among workforce development partner programs to improve 

knowledge of, and access to, alternative learning modalities. For example, the Legislature, 

through Idaho Career & Technical Education, continues to invest in CTE Digital through, online 

career-and-ÔÅÃÈÎÉÃÁÌ ÅÄÕÃÁÔÉÏÎ ÃÏÕÒÓÅÓ ÔÏ ÓÅÒÖÅ ÒÕÒÁÌ ÓÔÕÄÅÎÔÓ ×ÈÏ ÄÏÎȭÔ ÈÁÖÅ ÁÃÃÅÓÓ ÔÏ ÌÉÖÅ 

CTE programs. 

H. IMPROVING ACCESS TO POSTSECONDARY CREDENTIALS 

$ÅÓÃÒÉÂÅ ÈÏ× ÔÈÅ 3ÔÁÔÅȭÓ ÓÔÒÁÔÅÇÉÅÓ ×ÉÌÌ ÉÍÐÒÏÖÅ ÁÃÃÅÓÓ ÔÏ ÁÃÔÉÖÉÔÉÅÓ ÌÅÁÄÉÎÇ ÔÏ ÒÅÃÏÇÎÉÚÅÄ 

postsecondary credentials, including Registered Apprenticeship certificates.  This includes 

credentials that are industry-recognized certificates, licenses or certifications, and that are 

portable and stackable. 

The four strategies described in Section (II)(c)(1) and (II)(c)(2) of this plan directly enhance 

access to post-secondary education and credentials: (1) develop career pathways aligned with 

target sector industries, (2) improve the effectiveness, quality, and coordination of programs 

and services designed to maintain a highly skilled workforce, (3) increase public awareness of 

and access to career education and training opportunities and (4) expand options for service 

delivery in rural areas. 

Items one, two, and three in the above paragraph are closely related, in that a complete and 

effective career pathway includes multiple entry-points, including Registered Apprenticeship 

opportunities and certificateÓȟ ÆÏÒ ÓÔÕÄÅÎÔÓ ÏÆ ÁÌÌ ÓËÉÌÌ ÌÅÖÅÌÓȟ ÐÒÏÍÏÔÉÎÇ Á ȰÎÏ ×ÒÏÎÇ ÄÏÏÒȱ 

approach to education and training. Item three above assists post-secondary institutions 

improve access to their programs and classes, including those supporting Registered 

Apprenticeships, in rural communities to reach historically underserved populations there by 

ÐÒÏÍÏÔÉÎÇ ÍÏÄÅÌÓ ÓÕÃÈ ÁÓ ÔÈÅ Ȱ#4% $ÉÇÉÔÁÌȱ ÍÏÄÅÌ ÍÅÎÔÉÏÎÅÄ ÉÎ 0ÁÒÔ ɉ'Ɋ ÁÂÏÖÅȢ 

!Ó ÏÕÔÌÉÎÅÄ ÉÎ 3ÅÃÔÉÏÎ ɉ))ɊɉÃɊɉρɊȟ ÔÈÅ 3ÔÁÔÅȭÓ ÓÔÒÁÔÅÇÙ ÆÏÒ ÉÍÐÌÅÍÅÎÔÉÎÇ ×ÅÌÌ-aligned career 

pathways relies heavily on efforts already underway at the Idaho of Career &Technical 

Education (ICTE). These efforts include alignment of articulation between secondary and post-

secondary technical programs across the state, including pre-apprenticeship and Registered 

Apprenticeship training opportunities, as well as the development of SkillStack®ȟ )#4%ȭÓ ÍÉÃÒÏ-

certification platform. Information about these projects is reiterated below, for ease of 

reference: 

ICTE oversees approximately 701 secondary career-and-technical education programs in 

)ÄÁÈÏȭÓ ÈÉÇÈ ÓÃÈÏÏÌÓȟ ÁÎÄ ÔÈÅ ÔÅÃÈÎÉÃÁÌ ÃÏÌÌÅÇÅÓ ÈÏÕÓÅÄ ×ÉÔÈÉÎ )ÄÁÈÏȭÓ ÐÕÂÌÉÃ ÈÉÇÈÅÒ ÅÄÕÃÁÔÉÏÎ 
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institutions. Currently, each secondary program maintains an individual articulation agreement 

×ÉÔÈ ÏÎÅ ÏÆ )ÄÁÈÏȭÓ ÐÏÓÔ-secondary institutions. ICTE spearheaded an effort to first align 

program learning outcomes across postsecondary institutions, and then align the secondary 

programs to those learning outcomes. A statewide articulation is in place for over 70 percent of 

programs with a projected completion for all programs in FY21, allowing secondary students to 

articulate seamlessly into any Idaho institution that offers their program of study.  

To support the statewide articulation framework, ICTE developed Idaho SkillStack® - a micro 

certification/badging platform that communicates the competencies/skills that Idaho high 

school and postsecondary students demonstrate. The micro certifications/badges are stacked 

towards the award of postsecondary credit (i.e. once a student earns predefined badges, by 

demonstrating competency, they are eligible to convert the badges to credit), industry 

certifications and common skills required by Idaho employers for job openings. These badges 

ÐÒÏÖÉÄÅ ÖÉÓÕÁÌ ÐÒÏÇÒÅÓÓ ÔÏ×ÁÒÄÓ ÁÎ ÉÎÄÉÖÉÄÕÁÌȭÓ ÃÁÒÅÅÒ ÇÏÁÌÓȢ" 

UI claimants have the opportunity to receive postsecondary credentials while attending WIOA 

Title I-B or TAA training programs. UI claimants retain eligibility for UI benefits when attending 

these approved training programs as verified by an AJC career planner. 

I. COORDINATING WITH ECONOMIC DEVELOPMENT STRATEGIES 

Describe how the activities identified in (A) will be coordinated with economic development 

entities, strategies, and activities in the State. 

The Idaho Workforce Development Council includes as members the director of the Department 

of Commerce and many others who serve on regional economic development boards. In 

particular, the economic development agency East-Central Idaho Planning and Development 

Association, also known as The Development Company, is an integral partner with the 

Workforce Development Council as it officially represents the eastern Idaho local area. 

Strategy: Target key industries using a sector strategy  

The aforementioned Workforce Development Training Fund has been revamped to connect 

employers, education, and economic development. Grants are available in four categories: 

¶ Direct grants to employers ɀ these grants help Idaho employers (along with companies 

starting or expanding in Idaho) to train new and incumbent employees to meet specific 

economic opportunities and industrial expansion efforts, and may serve as a beneficial 

layoff aversion tool. 

¶ Industry sector grants - these sector-partnership based grants are designed to increase 

the talent pipeline for in-demand occupations. A minimum of three employers and an 

educational or training entity may apply for grant funds for specific occupational 

training.  

¶ Innovation grants ɀ targeted to rural communities, these grants provide significant 

flexibility for educational inst itutions, community-based organizations, economic 

development organizations, local government entities, and/or employers to increase 

ÅÍÐÌÏÙÍÅÎÔ ÁÎÄ ×ÁÇÅÓ ÏÆ ÔÈÅ ÃÏÍÍÕÎÉÔÙȭÓ ×ÏÒËÆÏÒÃÅȢ 

¶ Outreach projects - provides funding for proposals that provide public information and 

outreach on career education and workforce training opportunities, including existing 

education and training programs and services not funded by the Workforce 

Development Training Fund. 
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Strategy: Improving Public Awareness and Access to the Workforce System/ 

Coordinating Business Services across partners to ensure delivery of streamlined and 

high -quality solutions  

As core and One-Stop partner programs work to develop and improve outreach efforts, the 

Department of Commerce and regional economic development organizations, are engaged in 

semi-annual workforce summits, hosted by the Workforce Development Council. These 

summits provide an opportunity to disseminate information and share best practices. The first 

summit was held in October 2019 and attended by over 50 economic development 

professionals from throughout the state. The Council provides funding for the travel costs for 

the most rural individuals to ensure they can attend. 

In addition, the Talent Pipeline Management initiative will engage a number of economic 

development professionals as facilitators. We anticipate training a representative from the 

Idaho Department of Commerce as a trainer in the TPM methodology so that we can continue to 

leverage their expertise for the effort.  

Strategy: Serving rural communities  

Business retention and expansion specialists from the Department of Commerce, along with 

their network of local economic development professionals, play an important role in educating 

rural community partners, and businesses, about the workforce system. As mentioned in the 

previous paragraph, special attention is paid to engaging the economic development 

professionals in the workforce summits by paying for their travel costs. 

B. STATE OPERATING SYSTEMS AND POLICIES 

The Unified or Combined State Plan must include a description of the State operating systems 

and policies that will support the implementation of the State strategy described in section 

II  Strategic Elements .  This includesɂ 

This section of the State Plan includes a description of the State operating systems and policies 

that will support the implementation of the State strategy described in Section II Strategic 

Elements . 

1. THE STATE OPERATING SYSTEMS THAT WILL SUPPORT THE IMPLEMENTATION OF THE 

34!4%ȭ3 342!4%')%3Ȣ  THIS MUST INCLUDE A DESCRIPTION OFɀ 

A. STATE OPERATING SYSTEMS THAT SUPPORT COORDINATED IMPLEMENTATION OF STATE 

STRATEGIES (E.G., LABOR MARKET INFORMATION SYSTEMS, DATA SYSTEMS, 

COMMUNICATION SYSTEMS, CASE-MANAGEMENT SYSTEMS, JOB BANKS, ETC.) 

WIOA emphasizes the importance of labor market and system performance information in 

driving strategic and operational decision-ÍÁËÉÎÇ ×ÉÔÈÉÎ Á ÓÔÁÔÅȭÓ ×ÏÒËÆÏÒÃÅ ÄÅÖÅÌÏÐÍÅÎÔ 

system.  Idaho subscribes to this approach as it confirms data plays a key role in its strategic 

development and oversight processes. 

System of Communication  

4Ï ÅÎÓÕÒÅ ÏÎÇÏÉÎÇ ÁÌÉÇÎÍÅÎÔ ÏÆ 7)/! ÐÒÏÇÒÁÍÓ ÁÎÄ ÔÈÅ ÓÙÓÔÅÍȭÓ ×ÏÒËÆÏÒÃÅ ÄÅÖÅÌÏÐÍÅÎÔ 

ÓÙÓÔÅÍȟ ÁÎÄ ÔÏ ÇÕÉÄÅ ÉÍÐÌÅÍÅÎÔÁÔÉÏÎ ÏÆ ÔÈÅ #ÏÍÂÉÎÅÄ 3ÔÁÔÅ 0ÌÁÎ ÓÔÒÁÔÅÇÉÅÓ ÁÎÄ ÇÏÁÌÓȟ )ÄÁÈÏȭÓ 

Workforce Development Council utilizes numerous subcommittees and working groups, 

meeting regularly with a variety of groups to discuss state plan goals and priorities. Several of 

these groups, such as its standing One-Stop Committee and the WIOA Advisory Group, report to 

the WDC to assist in advancing the goals of the WDC. A brief description of each group follows: 
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¶ The One-Stop Committee consists of the senior leadership level of core programs, 

ÃÏÍÂÉÎÅÄ ÐÌÁÎ ÐÁÒÔÎÅÒÓ ÁÎÄ ÏÔÈÅÒ ÓÔÁËÅÈÏÌÄÅÒÓ ÉÎ )ÄÁÈÏȭÓ ×ÏÒËÆÏÒÃÅ ÄÅÖÅÌÏÐÍÅnt 

system. The Committee, which develops policies for consideration by the WDC, 

communicates guidance and expectations on policy development and state strategies to 

)ÄÁÈÏȭÓ !ÍÅÒÉÃÁÎ *ÏÂ #ÅÎÔÅÒÓ ÁÎÄ 7)/! ÐÒÏÇÒÁÍ ÓÔÁÆÆ ÁÃÒÏÓÓ ÔÈÅ ÓÔÁÔÅ ÁÓ ×ÅÌÌ ÁÓ 

engaging in discourse with the WDC on goal progress and decisions within their charter. 

¶ The WIOA Advisory Group is a hybrid working group with representation from all WIOA 

core programs, WDC staff, other combined plan partner programs, and 

stakeholders.  This group consists of principal contributors towards the development of 

)ÄÁÈÏȭÓ #ÏÍÂÉÎÅÄ 3ÔÁÔÅ 0ÌÁÎȟ ÁÎÄ ×ÏÒËÓ ÔÏ ÉÄÅÎÔÉÆÙ ÁÎÄ ÁÌÉÇÎ ÐÏÌÉÃÙ ÁÎÄ ÐÌÁÎÎÉÎÇ ×ÉÔÈ 

ÔÈÅ 7$#ȭÓ ÇÏÁÌÓȟ ÁÌÌ ×ÈÉÌÅ ÍÅÅÔÉÎÇ ÔÈÅ ÒÅÇÕÌÁÔÏÒÙ ÒÅÑÕÉÒÅÍÅÎÔÓ ÏÆ 7)/!Ȣ  Additionally, 

Advisory group members help to promote the alignment of these programs with the 

ÏÖÅÒÁÌÌ ÇÏÁÌÓ ÁÎÄ ÓÔÒÁÔÅÇÉÅÓ ÆÏÕÎÄ ÉÎ ÔÈÅ #ÏÍÍÏÎ %ÌÅÍÅÎÔÓ ÐÏÒÔÉÏÎ ÏÆ )ÄÁÈÏȭÓ 7)/! 

Combined State Plan, communicating decisions and strategies with program leadership. 

4ÈÅ 7$#ȭÓ %ØÅÃÕÔÉÖÅ $ÉÒÅÃÔÏÒ ÓÅrves as a member of these groups, acting as a primary liaison 

between the WDC and the working groups. Members of both the WIOA Advisory Group and the 

One-Stop Committee participated in a state plan strategic planning session and also participated 

in multip le public listening sessions held across the state.  

Data Systems 

Idaho maintains a federated statewide longitudinal data system (SLDS) with several 

participating state agencies housing primarily educational data, and incorporating a limited 

scope of workforce data by way of participant wage matching. These systems are currently 

designed to assist agencies in meeting their individual state and federal reporting requirements 

for program participants and allow analysis of individual wage outcomes.  )ÄÁÈÏȭÓ ÆÅderated 

ÍÏÄÅÌ ×ÁÓ ÁÄÏÐÔÅÄ ÔÏ ÁÌÉÇÎ ×ÉÔÈ ÔÈÅ ÓÔÁÔÅȭÓ ÄÁÔÁ ÓÈÁÒÉÎÇ ÃÕÌÔÕÒÅ ÁÎÄ ÔÏ ÁÄÄÒÅÓÓ ÉÓÓÕÅÓ ÓÕÃÈ ÁÓ Á 

ÓÔÁÔÅ ÐÒÏÈÉÂÉÔÉÏÎ ÏÎ ÐÅÒÍÁÎÅÎÔÌÙ ÅÓÔÁÂÌÉÓÈÉÎÇ Á ÌÉÎËÁÇÅ ÂÅÔ×ÅÅÎ ÃÅÒÔÁÉÎ ÄÁÔÁȢ 5ÎÄÅÒ )ÄÁÈÏȭÓ 

federated SLDS, each agency retains control of the personal information in its records and 

safeguards the data according to its own needs and requirements. 

Through its Workforce Data Quality Initiative (WDQI) grant, the state has engaged its core 

WIOA programs to coalesce data sets for the purposes of program evaluations, outcomes 

reporting, and predictive analysis. Building upon the existing State Longitudinal Data System 

(SLDS), WDQI allows for data exchange between disparate MISs while maintaining appropriate 

data security and compliance requirements.  Core program partners have come together to 

ÅÓÔÁÂÌÉÓÈ Á ÓÈÁÒÅÄ ÄÁÔÁ ÖÁÌÉÄÁÔÉÏÎ ÐÏÌÉÃÙ ×ÈÉÃÈ ÉÎÃÏÒÐÏÒÁÔÅÓ ÐÒÏÃÅÄÕÒÅÓ ÕÎÉÑÕÅ ÔÏ ÅÁÃÈ ÁÇÅÎÃÙȭÓ 

program design.  The project works on two fronts ɀinteragency policy development and 

technical development ɀ ÔÏ ÁÓÓÉÓÔ )ÄÁÈÏȭs core partners under WIOA in the exchange of data via 

a web-based portal for multiple federal reporting purposes. With core partners working 

together, Idaho leverages resources towards improved federal reporting, timely communication 

of achievements and enhanced performance outcomes. 

)$/,ȭÓ )ÄÁÈÏ7ÏÒËÓ ÈÏÕÓÅÓ ÍÕÌÔÉÐÌÅ ×ÏÒËÆÏÒÃÅ ÐÒÏÇÒÁÍÓȭ ÌÏÎÇÉÔÕÄÉÎÁÌ ÄÁÔÁÓÅÔÓȟ ÉÎÃÌÕÄÉÎÇ ÃÁÓÅ 

management data for multiple programs (WIOA Titles I, III [Wagner-Peyser, Employment 

Services (ES)], and Trade Adjustment Assistance (TAA)), and employment and wage records 

(inclusive of Unemployment Insurance (UI) wage and benefits data). IdahoWorks is a web-

based, all-in-one labor exchange, reporting and case management solution; a data warehouse 

and multi-program management informatioÎ ÓÙÓÔÅÍ ÔÈÁÔ ÃÏÌÌÅÃÔÓ ÐÒÏÇÒÁÍ ÐÁÒÔÉÃÉÐÁÎÔÓȭ ÄÁÔÁȢ 
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The Office of the State Board of Education (OSBE) houses all K-20 data in the SLDS, with case 

management systems maintained at the WIOA agency level, for example, the Idaho Division of 

Vocational Rehabilitation (IDVR) utilizes one proprietary system (AWARE) and its sister agency, 

the Idaho Commission for the Blind and Visually Impaired (ICBVI) utilizes their own customized 

case management system (ORION). Through the SLDS, OSBE serves as a larger data conduit for 

public K-20 education (from kindergarten through post-graduate), Idaho Career & Technical 

Education (ICTE), and IDVR. 

)ÄÁÈÏȭÓ ÓÅÇÍÅÎÔÅÄ ÁÐÐÒÏÁÃÈ ÔÏ ÄÁÔÁ ÓÈÁÒÉÎÇ ÁÌÌÏ×Ó ÅÁÃÈ ÁÇÅÎÃÙ ÔÏ ÒÅÔÁÉÎ ÃÏÎÔÒÏÌ ÏÖÅÒ ÔÈÅ 

sensitive personal information in its records and safeguard data according to its own needs and 

requirements.  Idaho WIOA partners maintain separate data systems because each partner has 

invested significant funds, time, training, and other resources into each of their existing 

programmatic management information systems, built to meet agency/program designs 

ÃÏÎÓÉÓÔÅÎÔ ×ÉÔÈ 7)/! ÒÅÐÏÒÔÉÎÇ ÅÌÅÍÅÎÔÓ 4ÈÅ ÓÔÁÔÅȭÓ ÁÐÐÒÏÁÃÈ ×ÉÔÈ ÔÈÅ 7$1) ÐÒÏÊÅÃÔ 

incorporates these concerns, working within the federated system rather than against it, 

ensuring a better fit for Idaho. 

4ÈÉÓ ÅÆÆÏÒÔ ×ÉÌÌ ÄÏ ÍÕÃÈ ÔÏ ÉÍÐÒÏÖÅ ÔÈÅ ÓÔÁÔÅȭÓ ÁÂÉÌÉÔÙ ÔÏ ÁÕÔÏÍÁÔÅ ÄÁÔÁ ÅØÃÈÁÎÇÅ ÐÒÏÃÅÓÓÅÓ 

×ÉÔÈÉÎ )ÄÁÈÏȭÓ ×ÏÒËÆÏÒÃÅ ÄÅÖÅÌÏÐÍÅÎÔ ÓÙÓÔÅÍȢ   !ÄÄÉÔÉÏÎÁÌÌÙȟ ÔÈÉÓ ÄÁÔÁ ×ÉÌÌ ÆÅÅÄ ÉÎÔÏ )$/,ȭÓ 

Labor Market Information (LMI) tool known as JobScape. JobScape is an easy-to-use, mobile-

friendly career and educational training search tool that provides occupation descriptions, 

wages, worker demand, current employment, and the number of certificates and degrees 

Á×ÁÒÄÅÄ ÆÒÏÍ )ÄÁÈÏȭÓ ÐÕÂÌÉÃ ÐÏÓÔÓÅÃÏÎÄÁÒÙ ÆÏÒ-credit programs. Users, Idaho students, and job 

seekers, can search by keywords, occupation/job titles, military occupation titles or codes, or 

commonly used job title acronyms. JobScape enhancements would include non-credit program 

and aggregate ETP participant rates of wages, employment, graduation/program completion, 

and credential attainment. With this easily accessible data, customers can make more informed 

career and educational training decisions. 

Currently, the core programs under WIOA use several different Management Information 

Systems (MISs) to collect and report data for program management, case management, and 

federal reporting purposes, eventually feeding into its WDQI project. These systems, and the 

applicable agencies and programs that use them, are: 

MIS Agency    (WIOA Title) Function 

AWARE ɀ Alliance 

Enterprise 

Incorporated 

Idaho Division of Vocational 

Rehabilitation (Title IV) 

Primary case and information 

management system 

ORION  Idaho Commission for the 

Blind and Visually Impaired 

(Title IV)  

Primary case and information 

management system 

IMAS ɀ Benchmark 

Integrated 

Technology Services 

Adult Education, via Idaho 

Division of Career-Technical 

Education (Title II) 

Information management system 

IdahoWorks ɀ 

!ÍÅÒÉÃÁȭÓ *ÏÂ ,ÉÎË 

Alliance  

 

iUS -  Internet 

Idaho Department of Labor 

(Title I -B, Title III & 

Unemployment Insurance-

Combined Plan Partner) 

Primary case and information 

management system for Titles I-B & III; 

-)3 ÆÏÒ 6ÅÔÅÒÁÎÓȭ ÁÎÄ TAA programs. 

Labor exchange system for job seekers 

and employers.  
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MIS Agency    (WIOA Title) Function 

Unemployment 

System 

 

Used by unemployment insurance 

claimants to determine eligibility and file 

claims, and by staff to process and track 

claims.  

SPARQ & Web Data 

Collection System 

(WDCS) 

Idaho Senior Community 

Service Employment Program 

ɀ Combined Plan Partner 

Primary case and information 

management system 

As specified in Section (III)(b)(6) of this State Combined Plan, Idaho will continue to use these 

existing systems as the core infrastructure for our data collection and reporting processes 

under WIOA. Please refer to that section for more information regarding our plans for linking 

and integrating these systems. 

B. DATA-COLLECTION AND REPORTING PROCESSES USED FOR ALL PROGRAMS AND 

ACTIVITIES, INCLUDING THOSE PRESENT IN ONE-STOP CENTERS 

Data-collection and reporting processes used for all programs and activities, including those 

present in one-stop centers.10 

[10] For the PY 2016 state plan, descriptions of data collection and reporting processes need 

only include currently known indicators. 

This portion of the State Combined Plan primarily addresses the data collection and reporting 

processes for core WIOA programs as well as the optional programs currently administered by 

the Idaho Department of Labor (Jobs for Veterans, Trade Adjustment Assistance, and UI). These 

ÃÏÎÓÔÉÔÕÔÅ ÔÈÅ ÃÏÒÅ ÆÒÁÍÅ×ÏÒË ÆÏÒ )ÄÁÈÏȭÓ ÃÕÒÒÅÎÔ ×ÏÒËÆÏÒÃÅ ÄÅÖÅÌÏÐÍÅÎÔ ÓÙÓÔÅÍ ÁÎÄ 

American Job Centers. 

The state has continued to develop its comprehensive One-Stop system under WIOA, gaining a 

better understanding of how partners most effectively intersect with the One-Stop system. Part 

of updating our One-Stop system involved targeted research of partner programs to better 

understand their data collection processes and needs as they relate to tÈÅ ÓÔÁÔÅȭÓ /ÎÅ-Stop 

system and the Workforce Development System. This will allow for the identification of 

common data elements and opportunities for streamlining. 

The data collection and reporting processes for the core WIOA programs are addressed across 

four main topics as listed below: 

¶ The physical process of collecting information from participants 

¶ An overview of the information being collected 

¶ An overview of who uses the system and for what purposes 

¶ Reporting processes 

Each topic comprises applicable overviews of each of the core programs. 

Physical Data Collection Processes 
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Below is a brief overview for each program describing the physical process of collecting 

information from participants and entering it into each data system. The specific data systems 

used for each program are discussed in previously in Section (III)(b)(1)(A). 

Programs Administered by Idaho Department of Labor : These programs use IdahoWorks as 

the initial portal through which participants register for and enroll in programs and services. In 

most cases, information is populated into the system by participants who fill out an online 

application. However, department staff also have the option to manually input data into the 

system. 

¶ Title I -B Programs (Adult, Youth, Dislocated Worker)  - Job seekers initially enter 

their information into the IdahoWorks system by completing a web-based registration. 

For enrollment into a WIOA program, a career planner will locate the existing 

registration, verify the information, and collect any additional required documentation 

as needed. 

¶ Title III (Wagner -Peyser) - Job seekers initially enter their information into the 

IdahoWorks system by completing a web-based registration. After they have created an 

account, users have access to job listings and job search functions within IdahoWorks. 

Employers may also create accounts to post jobs and review resumes. 

¶ Jobs for Veterans, Trade Adjustment Assistance - (One-Stop Partners) -Participants in 

these programs also use the IdahoWorks system as their portal for online registration 

and enrollment. 

¶ Unemployment Insurance - (One-Stop Partner) - UI claimants file claims use using iUS, 

an online portal where they provide information to determine their eligibility. 

Assistance is also available over the telephone to collect information from those unable 

to use the online portal. Career planners who provide RESEA re-employment services 

collect the participant's interview information into an Excel template, which is sent 

immediately to UI staff for processing. 

Adult Education: Students initially attend a general orientation session (either in person or 

online), followed by an assessment which measures their Educational Functioning Level. Once 

the student has completed the assessment, a staff person or teacher will conduct an in-person 

intake interview. This information is then manually entered into the statewide Adult Education 

MIS (IMAS). 

Vocational Rehabilitation Programs - Programs under Title IV of WIOA are administered by 

both the Idaho Division of Vocational Rehabilitation (IDVR), as well as the Idaho Commission for 

the Blind and Visually Impaired (ICBVI). The intake process for both agencies is similar. The 

intake process typically begins with a referral, in which the applicant may be asked to fill out an 

application form. The applicant then meets for a face-to-face interview with a counselor. The 

individual may also need to complete additional assessments to determine eligibility (such as 

medical evaluations). Data collected during the application process is enteÒÅÄ ÉÎÔÏ ÅÁÃÈ ÁÇÅÎÃÙȭÓ 

respective MIS (Aware for IDVR and Orion for ICBVI). Supporting documentation is also 

collected during this time and may be scanned into the system or filed as appropriate. 

Senior Community Service Employment Program  - SCSEP uses a comprehensive system 

called SPARQ for standard data entry and reporting of quality data about participants and 

services. Employment training specialists from Easterseals-Goodwill input participant 

information through the SPARQ system and Web Data Collection System (WDCS). Information 

regarding host agencies, assignments, and employers can also be accessed and edited. 
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Information Collected 

The information collected by the core WIOA programs during intake has many common 

elements, as well as elements which are unique to each program. Common elements include 

demographics (race, age), identifying information (name, date of birth, SSN), employment 

status, educational attainment, disability status (self-reported and/or verified), and referral 

information. Unique elements are generally used to determine eligibility for each program and 

to guide participant placement. These include: 

¶ Title I -B, III, and other IDOL Administered programs  - Eligibility to work, desired 

ÏÃÃÕÐÁÔÉÏÎȟ ÍÉÇÒÁÎÔ ÓÅÁÓÏÎÁÌ ÆÁÒÍ×ÏÒËÅÒ ÉÎÆÏÒÍÁÔÉÏÎȟ ÖÅÔÅÒÁÎȭÓ ÉÎÆÏÒÍÁÔÉÏÎȟ 5) 

claimant status, selection for RESEA 

¶ Adult Education (Title II) - Educational Functioning Level, detailed educational 

background, educational goals 

¶ Vocational Rehabilitation (Title IV) - Disability type and medical background/records 

(where applicable) 

¶ Senior Community Service Employment Program - Grantee information, 

participation levels, community service assignments, participant characteristics, and 

core performance measures. Management reports contain specific information on 

applicants (pending, eligible, and/or ineligible), participants, host agencies, employers, 

and follow ups/actions. 

Uses and Users of Data Management Systems 

The data systems ÕÓÅÄ ÂÙ )ÄÁÈÏȭÓ ÃÏÒÅ 7)/! ÐÒÏÇÒÁÍÓ ÁÒÅ ÇÅÎÅÒÁÌÌÙ ÕÓÅÄ ÂÙ ÓÔÁÆÆ ÁÃÒÏÓÓ ÁÌÌ 

levels of each program from field staff, to local program managers, to state administrators.  

Additionally, portions of the IdahoWorks system used by the Idaho Department of Labor can 

also be accessed by job seekers and employers. 

The information collected by the various programs is used for a number of purposes such as 

determining eligibility, program placement, measuring participant progress, evaluating 

program effectiveness, case management, aiding in program planning, and federal reporting.   

Reporting Processes 

Reporting processes for core WIOA programs are dictated by Section 116, as well as individual 

titles and federal guidance. Please refer to Section (III)(b)(6)(A)(ii) of this Combined State Plan. 

Additionally, core WIOA program partners are working together as part of a Workforce Data 

Quality Initiative (WDQI) award to develop web-based, secure data exchange tools as well as a 

combined, repository for joint performance analysis and reporting of WIOA outcomes. Please 

refer to Section (III)(b)(6)(A) of this Combined State Plan for more detailed descriptions of 

shared reporting goals for core WIOA programs 

2. THE STATE POLICIES THAT WILL SUPPORT THE IMPLEMENTATI/. /& 4(% 34!4%ȭ3 

STRATEGIES (E.G., CO-ENROLLMENT POLICIES AND UNIVERSAL INTAKE PROCESSES WHERE 

APPROPRIATE).  ). !$$)4)/.ȟ 02/6)$% 4(% 34!4%ȭ3 '5)$%,).%3 &/2 34!4%-

ADMINISTERED ONE-34/0 0!24.%2 02/'2!-3ȭ #/.42)"54)/.3 4/ ! /.%-STOP 

DELIVERY SYSTEM 

General Policy Process 
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-ÏÓÔ ÐÏÌÉÃÉÅÓ ÔÈÁÔ ÓÕÐÐÏÒÔ ÔÈÅ ÉÍÐÌÅÍÅÎÔÁÔÉÏÎ ÏÆ ÔÈÅ 3ÔÁÔÅȭÓ ÓÔÒÁÔÅÇÉÅÓ ÉÎ ÔÈÅ #ÏÍÂÉÎÅÄ 3ÔÁÔÅ 

Plan are currently determined at the agency or provider level based on the statutory 

requirements for each Title (for example, program intake and assessment policies). Although 

the statute changed several years ago, the state agencies responsible for the various programs 

continue to review their existing policies to ensure compliance with WIOA, ensure alignment 

with the strategies identified in this Combined Plan, and identify potential logistical 

complications across programs. State agencies are expected to communicate these policies to 

local programs, provide applicable training so that program staff have a full understanding of 

the most current policies, and establish methods to monitor local compliance. It is important 

that any such policies should be developed with full input from local providers, as applicable, to 

ensure that policies are reasonable, necessary, and provide adequate flexibility for local and 

regional implementation. 

Idaho has several co-enrollment policies in place, primarily for programs housed with the Idaho 

Department of Labor (Title I-B, Title III, TAA, VETS). For example, the Department requires co-

enrollment of Trade Adjustment Assistance recipients with WIOA Title I-B Dislocated Worker 

whenever they are eligible to receive assistance or services from WIOA staff. The Department 

utilizes a single management information system (MIS) for both fiscal and case management for 

WIOA Title I-B and III programs, as well as Trade and VETS programs. Unemployment 

Insurance has a policy that job-seeking UI claimants must enroll in the Wagner-Peyser labor 

exchange. 

One-Stop Policy Process 

Guidelines for the one-stop system in Idaho are developed by the One-Stop Committee of the 

Workforce Development Council, comprised of decision-makers for the state administrative 

entities for the core partners and one-stop partners. This committee provides active oversight 

ÆÏÒ ÔÈÅ ÓÔÁÔÅȭÓ /ÎÅ-Stop delivery system and makes policy recommendation to the Workforce 

Development Council. The committee developed the following policies, approved by the 

Council, to facilitate WIOA implementation across the state. 

¶ Executed a statewide one-stop MOU that outlines the expected policies and standards 

for service delivery   https://www.labor.idaho.gov/wioa1/policies/Executed -Idaho-AJC-

Network-MOU.pdf 

¶ Developed a template for local service delivery areas to develop MOUs 

https://www.labor.idaho.gov/wioa1/onestop/091217/Trans1.pdf  

¶ Provided additional one-stop infrastructure funding 

guidelines     https://www.labor.idaho.gov/wioa1/policies/Infrastructure -Funding-

Agreement-Guidance.pdf 

¶ Recommended criteria for one-stop certification and assessments 

https://wdc.idaho.gov/wp -content/uploads/sites/62/2019/11/AJC -Certification-

Policy-approved-4-5-18-1.pdf 

¶ Developed a policy for selecting service providers under WIOA Title I-B, including the 

One-Stop Operator 

https://wdc.idaho.gov/wp -content/uploads/sites/62/2019/1 1/WIOA-Service-

Provider-Selection-Policy-approved-on-4-11-19.pdf 

https://www.labor.idaho.gov/wioa1/policies/Executed-Idaho-AJC-Network-MOU.pdf
https://www.labor.idaho.gov/wioa1/policies/Executed-Idaho-AJC-Network-MOU.pdf
https://www.labor.idaho.gov/wioa1/onestop/091217/Trans1.pdf
https://www.labor.idaho.gov/wioa1/policies/Infrastructure-Funding-Agreement-Guidance.pdf
https://www.labor.idaho.gov/wioa1/policies/Infrastructure-Funding-Agreement-Guidance.pdf
https://wdc.idaho.gov/wp-content/uploads/sites/62/2019/11/AJC-Certification-Policy-approved-4-5-18-1.pdf
https://wdc.idaho.gov/wp-content/uploads/sites/62/2019/11/AJC-Certification-Policy-approved-4-5-18-1.pdf
https://wdc.idaho.gov/wp-content/uploads/sites/62/2019/11/WIOA-Service-Provider-Selection-Policy-approved-on-4-11-19.pdf
https://wdc.idaho.gov/wp-content/uploads/sites/62/2019/11/WIOA-Service-Provider-Selection-Policy-approved-on-4-11-19.pdf
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¶ )ÍÐÌÅÍÅÎÔÉÎÇ ÔÈÅ ÓÔÁÔÅȭÓ ÏÎÅ-stop branding 

requirement                                    https://www.labor. idaho.gov/wioa1/policies/AJC-

Branding-Policy.pdf 

¶ $ÅÖÅÌÏÐÅÄ Á ÐÏÌÉÃÙ ÆÏÒ ÔÈÅ ÓÔÁÔÅȭÓ %ÌÉÇÉÂÌÅ 4ÒÁÉÎÉÎÇ 0ÒÏÖÉÄÅÒ 

List                                                    https://wdc.idaho.gov/wp -

content/uploads/sites/62/2019/11/ETP -Policy-approved-on-7-18-18.pdf 

3. STATE PROGRAM AND STATE BOARD OVERVIEW 

A. STATE AGENCY ORGANIZATION 

Describe the organization and delivery systems at the State and local levels for the programs 

covered in the plan, including the organizational structure.  Include an organizational chart. 

This section describes the organization and delivery systems at the State and local levels for the 

programs covered in the plan, including the organizational structure. Include an organizational 

chart. 

In Idaho, many of the WIOA core and Combined Plan programs are consolidated into a few core 

agencies. Below is a list of the agencies and the applicable programs which they oversee: 

¶ Idaho Department of Labor  

o WIOA Title I-B - Youth, Adult, Dislocated Workers 

o WIOA Title III - Wagner-Peyser Employment Services 

o Combined Partner - Trade Adjustment Assistance 

o Combined Partner - Veterans Outreach and Employment 

o Combined Partner - Unemployment Insurance 

¶ Idaho Division of Career & Technical Education  

o WIOA Title II - Adult Education 

o One-Stop Partner - Carl D. Perkins 

o Other - Workforce Training programs 

¶ Idaho Division of Vocational Rehabilitation  

o WIOA Title IV - Vocational Rehabilitation (except for the blind) 

¶ Idaho Commission for the Blind and Visually Impaired  

o WIOA Title IV - Vocational Rehabilitation for the Blind and Visually Impaired 

¶ Idaho Commission on Aging 

o Combined Partner - OAA Title V - Senior Community Service Employment 

Program 

The agencies listed above report to a number of entities, including their cognizant federal 

agencies, the governor, and commissions or boards as appropriate. 

Program services for the WIOA Core and Combined partner programs are provided locally 

through a variety of delivery systems. These systems are described in detail for each program 

https://www.labor.idaho.gov/wioa1/policies/AJC-Branding-Policy.pdf
https://www.labor.idaho.gov/wioa1/policies/AJC-Branding-Policy.pdf
https://wdc.idaho.gov/wp-content/uploads/sites/62/2019/11/ETP-Policy-approved-on-7-18-18.pdf
https://wdc.idaho.gov/wp-content/uploads/sites/62/2019/11/ETP-Policy-approved-on-7-18-18.pdf
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under Section (II)(a)(2) State Workforce Development Activities. A high-level summary of these 

delivery systems is included below: 

Title I -B, III, Trade, Veterans, and UI : The majority ÏÆ )ÄÁÈÏ $ÅÐÁÒÔÍÅÎÔ ÏÆ ,ÁÂÏÒȭÓ ÓÅÒÖÉÃÅÓ 

are provided through the American Job Centers. Although Unemployment Insurance is 

centralized at the State office via an online application system, in-person staff assistance is 

ÁÖÁÉÌÁÂÌÅ ÉÎ ÔÈÅ ÓÔÁÔÅȭÓ ÃÏÍÐÒÅÈÅÎÓÉÖÅ offices, while online staff assistance is available 

throughout the state. The Department of Labor also uses the IdahoWorks system to provide 

online services such as job-search and streamlined applications. 

Title II - Adult Education : Title II programs are ÃÁÒÒÉÅÄ ÏÕÔ ÌÏÃÁÌÌÙ ÔÈÒÏÕÇÈ )ÄÁÈÏȭÓ 4ÅÃÈÎÉÃÁÌ 

College system as well as the Idaho Department of Corrections. Colleges and the Department of 

Corrections provide classes and other instructional services on their main campuses as well as 

more than 40 outreach sites throughout the state. 

Title IV - Vocational Rehabilitation : Counseling services and programs are carried out locally 

by the Idaho Division of Vocational Rehabilitation (IDVR) and the Idaho Commission for the 

Blind and Visually Impaired (ICBVI). The IDVR provides services through eight regional offices 

and a series of sub-offices. Through cooperative agreements, IDVR has numerous staff 

collocated in several state program offices including the Idaho Division of Behavioral Health and 

the Idaho Department of Correction. Additionally, numerous counselors are collocated in school 

districts to provide direct services to students with disabilities. The Commission provides 

services through a central office in Boise, ID and five regional offices. 

OAA Title V - Senior Community Service Employment Program: Counselors are available via 

ÔÈÅ #ÏÍÍÉÓÓÉÏÎ ÏÎ !ÇÉÎÇȭÓ ÌÏÃÁÌ ÏÆÆÉÃÅÓȢ 3ÅÎÉÏÒÓ ÁÒÅ ÁÌÓÏ ÐÌÁÃÅÄ ÁÔ ÎÏÎ-profit host agencies 

throughout the state to obtain job training. 

!Î ÏÒÇÁÎÉÚÁÔÉÏÎÁÌ ÃÈÁÒÔ ÏÆ )ÄÁÈÏȭÓ 7ÏÒËÆÏÒÃe Development System as a whole follows. 

Figure 4: Org Chart for Idaho Workforce Development System - All programs  

IDAHO WORKFORCE DEVELOPMENT SYSTEM - STATE AGENCY ORGANIZATION 
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B. STATE BOARD 

Provide a description of the State Board, includingɂ 

This section describes the State Board Membership Roster and State Board. 

I. MEMBERSHIP ROSTER 

0ÒÏÖÉÄÅ Á ÍÅÍÂÅÒÓÈÉÐ ÒÏÓÔÅÒ ÆÏÒ ÔÈÅ 3ÔÁÔÅ "ÏÁÒÄȟ ÉÎÃÌÕÄÉÎÇ ÍÅÍÂÅÒÓȭ ÏÒÇÁÎÉÚÁÔÉÏÎÁÌ 

affiliations.  

)ÄÁÈÏȭÓ 7ÏÒËÆÏÒÃÅ $ÅÖÅÌÏÐÍÅÎÔ #ÏÕÎÃÉÌ ÓÅÒÖÅÓ ÁÓ ÔÈÅ 3ÔÁÔÅ 7ÏÒËÆÏÒÃÅ "ÏÁrd under section 

ρπρɉÁɊȢ 4ÈÅ #ÏÕÎÃÉÌȭÓ ÍÅÍÂÅÒÓÈÉÐ ÂÒÉÎÇÓ ÔÏÇÅÔÈÅÒ Á ×ÅÌÌ-integrated mix of business and 

industry, education, labor, community and government representatives to establish the vision 

ÁÎÄ ÐÌÁÎ ÆÏÒ )ÄÁÈÏȭÓ ×ÏÒËÆÏÒÃÅ ÄÅÖÅÌÏÐÍÅÎÔ ÓÙÓÔÅÍȢ 

Executive Order No 2019-08 provides for council membership as follows: 

¶ 17 positions appointed by the Governor representing industry and nominated by 

statewide and regional business organizations; 

¶ Seven positions appointed by the Governor representing the workforce, including two 

labor union representatives, two registered apprenticeship program representatives, 

one representative of a community-based organization for veterans, one representative 

of a community-based organization for individuals with disabilities, and one 

representative of a community-based organization for out-of-school youth; 
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¶ Ten positions appointed by the Governor representing government, including 

representatives from the Department of Labor, State Board of Education, State 

Department of Education, Division of Career-Technical Education, Division of Vocational 

Rehabilitation, Department of Health and Welfare, Department of Commerce, an elected 

city official, an elected county official, and a community college representative. 

¶ One member from each chamber of the Idaho Legislature, including a member of the 

Senate appointed by the Senate President Pro Tem, and a member of the House of 

Representatives appointed by the House Speaker; 

¶ The Governor or his designee. 

Further, the order requires that the chair, vice chair and executive committee be from the 

private sector, with the exception of one position representing a labor union. 

4ÈÅ #ÏÕÎÃÉÌȭÓ ÍÅÍÂÅÒÓÈÉÐ ÂÒÉÎÇÓ ÔÏÇÅÔÈÅÒ Á ×ÅÌÌ-integrated mix of business and industry, 

education, labor, community and government representatives to establish the vision and plan 

ÆÏÒ )ÄÁÈÏȭÓ ×ÏÒËÆÏÒÃÅ ÄÅÖÅÌÏÐÍÅÎÔ ÓÙÓÔÅÍȢ ! ÒÏÓÔÅÒ ÏÆ ÔÈÅ 7ÏÒËÆÏÒÃÅ $ÅÖÅÌÏÐÍÅÎÔ #ÏÕÎÃÉÌ 

membership and their affiliations is listed below.  This roster may also be found on the CouÎÃÉÌȭÓ 

Website at: https://wdc.idaho.gov/council -members/. 

IDAHO WORKFORCE DEVELOPMENT COUNCIL MEMBERSHIP 

Representing the Governor  

Angela Hemingway STEM Action Center Boise Region 3 Governor's Rep 

Representing the State Legislature  

Michelle Stennet Idaho State Legislature Ketchum Region 4 Legislature 

Scott Syme Idaho State Legislature Caldwell Region 3 Legislature 

Members appointed by the Governor, representing Business  

Trent  Clark Customalting LLC Soda Springs Region 5 Industry  

B.J. Swanson Principal Analytics Troy Region 2 Industry  

Shelli Bardsley Idaho Central Credit Union Pocatello Region 5 Industry  

Elli Brown Idaho National Laboratory Idaho Falls Region 3 Industry  

Brian Cox Kochava Sandpoint Region 1 Industry  

Audrey Fletcher Consultant Idaho Falls Region 5 Industry  

Jeff Greene Saint Alphonsus Boise Region 3 Industry  

Dave Hannah G-Zero Meridian Region 3 Industry  

Deni Hoehne Higher Resources, LLC Eagle Region 3 Industry  

Kelly Kolb Vista Outdoor Lewiston Region 2 Industry  

Kate Lenz Kount Boise Region 3 Industry  

Jeff McCray McCain Foods Burley Region 4 Industry  

https://wdc.idaho.gov/council-members/
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Jan Nielsen Basic American Foods Rexburg  Region 6 Industry  

Matt Van Vleet Van Vleet and Associates Lewiston Region 2 Industry  

John Young Young Construction Coeur d'Alene Region 1 Industry  

2 Vacancies    Private Sector/Business Representatives     Industry  

Members appointed by the Governor, representing  Workforce  

Donna Butler Dawn Enterprises Blackfoot Region 

5 

Workforce serving individuals with 

disabilities 

Oscar Evans Veterans 

Representative 

Homedale Region 

3 

Workforce serving Veterans 

Marie Hattaway Idaho Out-of-School 

Network 

Boise Region 

3 

Workforce serving out-of-school 

youth 

Joe Maloney Idaho State AFL-CIO Boise Region 

3 

Workforce - labor organization 

Tom Schultz Idaho Forest Group Boise Region 

3 

Workforce - registered 

apprenticeships 

Travis Woolsey Ironworkers Local 

732 

Pocatello Region 

5 

Workforce - labor organization 

registered apprenticeship program 

Vacant    Union Representative     Workforce - labor organization 

Representatives of Government  

Linda Clark Idaho State Board of 

Education 

Boise Region 

3 

Government - higher 

education 

Jane Donnellan Idaho Division of Vocational 

Rehabilitation 

Boise Region 

3 

Government - WIOA Title 

IV 

Tom Kealey Idaho Department of 

Commerce 

Boise Region 

3 

Government - economic 

development 

Clay Long Idaho Career & Technical 

Education 

Boise Region 

3 

Government - WIOA Title 

II  

Jani Revier Idaho Department of Labor Boise Region 

3 

Government - WIOA Titles 

I and III 

Todd Schwarz College of Southern Idaho Twin Falls Region 

4 

Government - community 

colleges 

John Smith Commissioner - Clearwater 

County 

Orofino Region 

2 

Government - elected 

offical  

Marilyn Whitney State Department of 

Education 

Boise Region 

3 

Government - K-12 

education 

Steve Widmyer Mayor - City of Coeur d'Alene Coeur 

d'Alene 

Region 

1 

Government - elected 

offical  



Page 102 

Linda Clark Idaho State Board of 

Education 

Boise Region 

3 

Government - higher 

education 

Lori  Wolff Idaho Department of Health 

and Welfare 

Boise Region 

3 

Government - TANF & 

SNAP 

The WDC members affiliated with the core programs are: 

¶ WIOA Title I-B & Title III (Wagner-Peyser) ɀ Jani Revier, Director of Idaho Department 

of Labor 

¶ WIOA Title II (Adult Education) ɀ Clay Long, Administrator, Idaho Career & Technical 

Education, 

¶ WIOA Title IV (Vocational Rehabilitation) - Jane Donnellan, Administrator, Idaho 

Division of Vocational Rehabilitation 

  

II. BOARD ACTIVITIES 

Provide a description of the activities that will assist State Board members and staff in carrying 

out State Board functions effectively. 

(ii) State Board Activities 

The WIOA Advisory Group supports the Workforce Development Council and its One-Stop 

Committee by bringing forth issues, sharing vital information about policy changes and making 

recommendations to the council. 

The council receives, via quarterly meetings, regular updates about the activities taking place in 

the workforce development system around the state. When setting the agenda for Council 

meetings, the executive committee makes a concerted effort to include all workforce 

development activities, including those not funded under WIOA. This ensures that efforts with 

ÔÈÅ ÓÔÁÔÅȭÓ ÌÉÍÉÔÅÄ ÒÅÓÏÕÒÃÅÓ ÁÒÅ ÎÏÔ ÄÕÐÌÉÃÁÔÅÄ ÁÎÄ ×ÏÒË ÉÎ ÔÁÎÄÅÍ ÔÏ ÆÕÒÔÈÅÒ ÔÈÅ ÓÔÁÔÅȭÓ ÇÏÁÌÓȢ 

#ÏÍÍÉÔÔÅÅÓȟ ÄÅÓÃÒÉÂÅÄ ÉÎ 3ÅÃÔÉÏÎ )))ɉÁɊɉρɊȟ ×ÏÒË ÔÏ ÅÎÓÕÒÅ ÔÈÁÔ ÁÌÌ ÏÆ ÔÈÅ ÂÏÁÒÄȭÓ ÆÕÎÃÔÉÏÎÓ ÁÒÅ 

met. The committee members attend to functional details, provide recommendations, and 

ensure action taken by the full council is well informed. 

4. ASSESSMENT AND EVALUATION OF PROGRAMS AND ONE-STOP PROGRAM PARTNERS 

A. ASSESSMENT OF CORE PROGRAMS 

Describe how the core programs will be assessed each year based on State performance 

accountability measures described in section 116(b) of WIOA.  This State assessment must 

include the quality, effectiveness, and improvement of programs broken down by local area or 

provider.  Such state assessments should take into account local and regional planning goals. 

The State will use the indicators of performance outlined in Section 116 of WIOA to measure 

and evaluate program effectiveness at both the local and state level. Please refer to Section 

(II)(b)(4) of this plan (Assessment), for an overview of how WIOA Section 116 performance 

data will generally be used to evaluate program and system effectiveness. This section deals 

more specifically with how programs will be assessed based on performance targets and 

projected levels of performance submitted with this plan. 
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Establishing Performance Levels - The agency administering each core program will be 

expected to negotiate performance targets with its federal office per applicable guidelines for 

each core program. The One-Stop Committee identified in Section (II)(c) will establish a process 

to review proposed performance levels across the core programs and establish statewide 

annual performance levels. The WIOA Advisory Group will be responsible for coordinating with 

the appropriate federal office to negotiate and report statewide performance levels as required 

by WIOA and applicable regulations. 

Local Provider Assessment - Each agency administering a core program will be responsible 

for establishing a system for collecting, reviewing, and evaluating performance from local 

ÐÒÏÖÉÄÅÒÓȭ ÄÁÔÁ ÐÕÒÓÕÁÎÔ ÔÏ ÔÈÅ ÁÐÐÌÉÃÁÂÌÅ 7)/! 4ÉÔÌÅ ÁÎÄ 2ÅÇÕÌÁÔÉÏÎÓȟ ÁÎÄ ÉÎ ÁÌÉÇÎÍÅÎÔ ×ÉÔÈ 

the strategies and processes outlined in this Combined State Planɂincluding data alignment 

strategies outlined in Section (III)(b)(6). Each agency will also be responsible for: establishing 

or negotiating local performance levels or targets as appropriate; ensuring local compliance; 

and guiding local improvement efforts related to the evaluation of local data. 

Core Program Assessment - Each agency administering a core program will be responsible for 

compiling statewide performance data for that program according to applicable WIOA Title and 

Regulations and will be responsible for submitting applicable program reports to the 

appropriate federal office. Each agency will also be expected to establish and implement 

statewide improvement plans for its applicable programs based on the evaluation of 

performance data. 

Statewide Workforce Dev elopment Assessment - Until such time as the state has an 

integrated data system for its core WIOA programs, the WIOA Advisory Group will collect the 

Section 116 performance data from each agency and will compile that data into a single 

Statewide Annual Report to be submitted to the appropriate Federal office, pursuant to 

ÒÅÇÕÌÁÔÉÏÎȟ ÁÓ ×ÅÌÌ ÁÓ ÔÏ )ÄÁÈÏȭÓ 7ÏÒËÆÏÒÃÅ $ÅÖÅÌÏÐÍÅÎÔ #ÏÕÎÃÉÌȢ 4ÈÅ 3ÔÁÔÅ×ÉÄÅ !ÎÎÕÁÌ 2ÅÐÏÒÔ 

will be used by core programs and the Workforce Development Council to evaluate the 

workforce system as a whole. This report may include additional information to help the 

Council assess program performance, such as labor force participation rates for various 

populations, changes in labor market data, and other program demographics that provide 

additional context for interpreting performance outcomes and guiding program improvement. 

B. ASSESSMENT OF ONE-STOP PARTNER PROGRAMS 

Describe how other one-stop delivery system partner program services and Combined State 

Plan partner programs included in the plan will be assessed each year. Such state assessments 

should take into account local and regional planning goals. 

One-Stop Partners and other Combined Plan partners that are not authorized under WIOA will 

be assessed against their statutory performance and reporting requirements through the 

ÐÒÏÃÅÓÓ ÅÓÔÁÂÌÉÓÈÅÄ ÂÙ ÔÈÅ ÁÐÐÒÏÐÒÉÁÔÅ ÆÅÄÅÒÁÌ ÏÆÆÉÃÅȢ )ÄÁÈÏȭÓ ×ÏÒËÆÏÒÃÅ ÓÙÓÔÅÍ ×ÉÌÌ ÒÅÑÕÅÓÔ ÔÈÁÔ 

such reports and assessments be made available to other One-Stop partners, the Workforce 

Development Council, the WIOA Advisory Group, and other stakeholders as appropriate. 

Idaho functions as a single statewide planning region and as such the State Workforce 

Development Council serves as both the State Board and the Local Board. Although performance 

goals are reported only at the state level, the performance of different local areas is regularly 

monitored to ensure they are contributing to the overall statewide/regional goals. 

To ensure local input into planning processes the State has conducted several planning sessions 

in each service delivery area. These ongoing planning sessions were used to establish the 
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service delivery design that are outlined in the One-Stop Memorandums of Understanding 

(MOUs) and may provide additional goals as determined by the service delivery area 

stakeholders. 

Partner programs will also be assessed against their agreed-upon One-Stop contributions as 

outlined in their Memorandums of Understanding (MOUs). For example, is the partner program 

providing the services they agreed to provide at the locations and levels they agreed to provide 

them? The extent to which such assessments are carried out and by whom, and with what 

consequences will be outlined in the One-Stop MOUs. 

C. PREVIOUS ASSESSMENT RESULTS 

Beginning with the state plan modification in 2018 and for subsequent state plans and state 

plan modifications, provide the results of assessments of the effectiveness of the core programs 

and other one-stop partner programs and Combined State Plan partner programs included in 

the Unified or Combined State plan during the preceding 2-year period (i.e. the 2-year period of 

the plan modification cycle).  Describe how the State is adapting its strategies based on these 

assessments. 

4ÈÅ ÆÏÌÌÏ×ÉÎÇ ÁÓÓÅÓÓÍÅÎÔ ÒÅÓÕÌÔÓ ÒÅÆÌÅÃÔ ÔÈÅ ÁÃÔÕÁÌ ÐÅÒÆÏÒÍÁÎÃÅ ÏÆ )ÄÁÈÏȭÓ ×Ïrkforce programs 

at the program level. The performance of each program is directly affected by, and thus reflects, 

the opportunities, barriers, strengths, and weaknesses identified in the analysis in Section (II) of 

this plan. As a result, these strategies are based on the factors that currently affect program 

performance. Therefore, implementing the strategies identified in Section (II) should inherently 

lead to improved performance outcomes. 

For example, attracting and retaining qualified program staff should lead to higher levels of 

participation, retention, and outcomes for participants. Expanding services to rural 

communities may initially decrease certain aspects of program performance, as individuals in 

these communities have a higher likelihood of facing multiple barriers to employment and 

education. However, over the long-term, this strategy should improve outcomes as these 

communities build the capacity to support their residents through continued economic growth. 

For Program Year (PY) 2016-2019 plans, certain primary indicators of performance were 

ÄÅÓÉÇÎÁÔÅÄ ÁÓ ȰÂÁÓÅÌÉÎÅȱ ÉÎÄÉÃÁÔÏÒÓ ÔÏ ÅÎÓÕÒÅ ÁÎ ÏÒÄÅÒÌÙ ÔÒÁÎÓÉÔÉÏÎ ÆÒÏÍ ÔÈÅ ÒÅÑÕÉÒÅÍÅÎÔÓ ÏÆ ÔÈÅ 

7ÏÒËÆÏÒÃÅ )ÎÖÅÓÔÍÅÎÔ !ÃÔ ÏÆ ρωωψ ÔÏ ÔÈÏÓÅ ÕÎÄÅÒ 7)/!Ȣ !Ó Á ÒÅÓÕÌÔȟ ȰÂÁÓÅÌÉÎÅȱ ÉÎÄÉÃÁÔÏÒÓ ×ÅÒÅ 

not used to adjust year-end of performance levels nor were they used to determine failure to 

ÍÅÅÔ ÐÅÒÆÏÒÍÁÎÃÅ ÌÅÖÅÌÓȢ 4ÈÅ ÆÅÄÅÒÁÌ ÁÇÅÎÃÉÅÓ ÄÅÓÉÇÎÁÔÅÄ ÉÎÄÉÃÁÔÏÒÓ ÁÓ ȰÂÁÓÅÌÉÎÅȱ ÂÁÓÅÄ ÏÎ ÔÈÅ 

likelihood of a State having insufficient data with which to make a reasonable determination of 

an expected level of performance. 

The Primary Indicators of Performance for all programs under the Workforce Innovation and 

Opportunity Act are: 

1.   Percentage of program participants who are in unsubsidized employment (and/or education 

or training, for Title I-B Youth) during the second quarter after exit. (Employment Rate ɀ ER 

Q2) 

2.   Percentage of program participants who are in unsubsidized employment (and/or education 

or training, for Title I-B Youth) during the fourth quarter after exit. (Employment Rate ɀ ER 

Q4) 

3.   Median earnings of program participants who are in unsubsidized employment during the 

second quarter after exit from the program. (Median Earnings - ME Q2) 
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4.   Percentage of program participants who obtain a recognized postsecondary credential, or a 

secondary school diploma or its recognized equivalent during participation in or within 1 year 

after exit from the program. (Credential Attainment Rate ɀ CAR) 

5.   Percentage of program participants in an education or training program that led to a 

recognized postsecondary credential or employment and achieved a measurable skill gain, 

noting progress towards such a credential or employment. (Measurable Skill Gain ɀ MSG) 

Title I-B - Youth, Adult, Dislocated Worker 

The performance reports for the previous three program years for each of the youth, adult and 

dislocated worker programs are included in the three tables that follow. 

Youth Program - The WIOA Youth program transitioned to 100% out-of-school youth in PY2015, 

which is a much harder population to serve. As a result, its performance results have dropped 

from its WIA period of performance. Idaho hopes to recalibrate the baseline for serving youth 

under WIOA. 

Table 25: Previous Assessment Results for WIOA Title I -B Youth 

WIOA 

Indicator/Measure 

PY16 

Negotiated 

PY16 

Actual 

PY17 

Negotiated 

PY17 

Actual 

PY18 

Negotiated 

PY18  Actual 

ER Q2 73.10% NA 75.10% 74.90% 69.50% 80.34% 

ER Q4 73.10% NA 75.10% 77.1%0 50.00% 79.75% 

ME Q2 Baseline NA Baseline NA Baseline $3,912 

CAR 72.20% NA- 72.20% 43.00% 52.00% 51.04% 

MSG Baseline NA Baseline 46.40% Baseline 40.22% 

Table 26: Previous Assessment Results for Title I -B Adult Programs  

WIOA 

Indicator/Measure 

PY16 

Negotiated 

PY16 

Actual 

PY17 

Negotiated 

PY17 

Actual 

PY18 

Negotiated 

PY18 

Actual 

ER Q2 81.50% NA 83.50% 80.80% 77.00% 85.75% 

ER Q4 68.30% NA 70.30% 82.90% 46.00% 80.98% 

ME Q2 $5,225 NA $5,425 NA $6,000 $7,202 

CAR 68.90% NA 70.90% 40.30% 50.00% 63.67% 

MSG Baseline NA Baseline 40.90% Baseline 47.23% 

Table 27 - Previous Assessment Results for Title I -B Dislocated Worker  

WIOA Indicator/ 

Measure 

PY16 

Negotiated 

PY16 

Actual 

PY17 

Negotiated 

PY17 

Actual 

PY18 

Negotiated 

PY18 

Actual 

ER Q2 81.80% NA 83.80% 82.40% 85.90% 83.46% 

ER Q4 71.90% NA 73.90% 83.30% 49.00% 83.47% 

ME Q2 $6,433 NA $6,633 NA $7,241 $8,016 
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WIOA Indicator/ 

Measure 

PY16 

Negotiated 

PY16 

Actual 

PY17 

Negotiated 

PY17 

Actual 

PY18 

Negotiated 

PY18 

Actual 

CAR 68.00% NA 70.00% 51.10% 45.00% 69.08% 

MSG Baseline NA Baseline 44.10% Baseline 46.29% 

Title II - Adult Education and Family Literacy  

The Agency administering Title II Program (Idaho Career &Technical Education) is required to 

negotiate performance targets with the Office of Career, Technical, and Adult Education at the 

US Department of Education each year. The table below shows the target and actual 

performance for Program Year PY16 (July 1, 2016 - June 30, 2017), PY17 and PY18. 

Table 28: Previous Assessment Results for Title II, Adult Education Programs  

Educational Functioning 

Level 

PY16 

Target 

PY16 

Actual 

PY17 

Target 

PY17 

Actual 

PY18 

Target 

PY18 

Actual 

ABE Level 1 51% 36% 36% 44% 41% 36% 

ABE Level 2 50% 39% 39% 46% 44% 38% 

ABE Level 3 44% 39% 39% 41% 44% 38% 

ABE Level 4 40% 39% 39% 43% 45% 42% 

ABE Level 5 33% 44% 44% 46% 49% 44% 

ABE Level 6 NA 15% 15% 19% 20% 15% 

ESL Level 1 48% 40% 40% 43% 45% 39% 

ESL Level 2 55% 47% 47% 42% 53% 46% 

ESL Level 3 55% 45% 45% 34% 51% 33% 

ESL Level 4 45% 37% 37% 27% 42% 25% 

ESL Level 5 34% 34% 34% 32% 39% 25% 

ESL Level 6 20% 17% 17% 13% 20% 20% 

Measurable Skill Gain Assessment 

4ÈÅ ÏÖÅÒÁÌÌ ÓËÉÌÌ ÇÁÉÎ ÒÁÔÅ ÆÏÒ )ÄÁÈÏȭÓ #4% programs was 36% for PY18, compared to 38.59% in 

PY17. Despite not meeting the PY18 Educational Functioning Level (EFL) performance goals, 

)ÄÁÈÏȭÓ !ÄÕÌÔ %ÄÕÃÁÔÉÏÎ ÐÒÏÇÒÁÍÓ ÈÁÖÅ ÉÄÅÎÔÉÆÉÅÄ ÔÒÅÎÄÓ ÁÎÄ ÐÅÒÆÏÒÍÁÎÃÅ ÉÍÐÒÏÖÅÍÅÎÔ 

solutions to address the MSG rate. The overall rate for measurable skill gain varied from 32% to 

45% among local programs in PY18. 

Three related trends emerged in the PY18 Annual Reports which may help identify some causes 

of low MSG performance: 

¶ The continued low unemployment rate in Idaho continues to be a challenge for retaining 

adult education students. Idaho just marked two years of an unemployment rate below 

three percent. Additionally, Adult Education students are balancing classes, childcare, 

personal, and professional responsibilities. The opportunity cost of attending classes is 
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particularly challenging for many adult education students, as students have significant 

ÆÉÎÁÎÃÉÁÌ ÂÕÒÄÅÎÓ ÏÆ ÐÒÏÖÉÄÉÎÇ ÆÏÒ ÔÈÅÉÒ ÆÁÍÉÌÉÅÓȭ ÉÍÍÅÄÉÁÔÅ ÎÅÅÄÓȢ  

¶ The challenge of adapting to a new assessment was a significant factor for many of the 

program sites. Program sites are continuing to refine curriculum to better align with the 

TABE assessment. 

¶ The limitations of our current statewide database (Idaho Management & Accountability 

System) has meant program sites are unable to investigate their data in a meaningful 

way to determine underlying reasons behind the MSG drop. It is challenging for sites to 

be able to make data-informed programming decisions and changes due to the 

ÄÁÔÁÂÁÓÅȭÓ ÌÉÍÉÔÁÔÉÏÎÓ ÁÎÄ ÌÏ× Äata quality. 

For those programs whose performance was unusually low (compared to prior years), the State 

required a Program Improvement Plan, which was implemented in the winter 2016-2017. 

Post-Exit Outcomes 

The post exit targets were not included in IdahoȭÓ 09ρχ ÁÎÄ 09ρψ ÒÅÐÏÒÔÉÎÇ ÒÅÑÕÉÒÅÍÅÎÔÓȟ ÁÓ ÔÈÅ 

data submitted will be used as a baseline for future negotiations. Title II actual performance for 

PY17 and PY18 post-exit outcomes are described in the following table. 

Table 29: Previous Post -Exit Outcomes for WIOA Title II Adult Education  

WIOA Indicator/Measure  PY17 Negotiated PY17 Actual PY18 Negotiated PY18 Actual 

ER Q2 NA 55.69% NA 60% 

ER Q4 NA 57.43% NA 39% 

ME Q2 NA $4,219 NA $4,656 

CAR NA 37% NA .22% 

MSG 45% 38.59% 44% 35.44% 

Title III - Wagner-Peyser 

The performance reports for the previous program years for the Wagner-Peyser program are 

included below. Under the Workforce Investment Act, Title III programs are considered to have 

met the performance goals if the actual results are within ψπϷ ÏÆ ÔÈÅ ÎÅÇÏÔÉÁÔÅÄ ÇÏÁÌȢ )ÄÁÈÏȭÓ 

performance results indicate a very high quality Wagner-Peyser program. Wagner-Peyser is 

currently not required to include CAR and MSG as active program measures. 

Table 30: Previous Assessment Results for WIOA Title III,  Wagner Peyser Program  

WIOA 

Indicator/Measure  

PY16 

Negotiated  

PY16 

Actual  

PY17 

Negotiated  

PY17 

Actual  

PY18 

Negotiated  

PY18 

Actual  

ER Q2 58.1% NA 60.1% 73.10% 65.60% 72.90% 

ER Q4 67.6% NA 69.6% 73.40% 49.00% 72.90% 

ME Q2 $4,545 NA $4,745 $5,592 $4,859 $5,743 

Title IV - Vocational Rehabilitation 

Title IV Vocational Rehabilitation programs are using a phased-in approach to set levels of 

performance for all primary performance indicators under this Combined State Plan. RSA-TAC-
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18-01 released January 18, 2018 provided guidance on the requirements for these indicators for 

PYs 2018 and 2019, noting that the same required levels of performance for PYs 2016 and 2017 

be used. The level of performance for PYs 2016 and 2017 were baseline therefore baseline 

levels of performance will continue to be collected for PYs 2018 and 2019 to be used in 

establishing initial levels of performance for future negotiation. As a result, not all results are 

being reported for the Primary Indicators of Performance listed: Data on Measurable Skill Gains 

are now coming online, and this preliminary baseline is reported in table 31 below Title IV 

programs anticipate negotiation of the MSG target for the first time next year, with other 116 

primary performance indicators coming online before the next state plan.  Title IV programs 

have provided emerging results for ER Q2 and ME Q2.  

Table 31: Previous Assessment Results for WIOA Title IV VR Programs  

WIOA 

Indicator/Measure  

PY16 

Negotiated  

PY16 

Actual  

PY17 

Negotiated  

PY17 

Actual  

PY18 

Negotiated  

PY18 

Actual  

ER Q2 NA NA NA NA NA 53.6% 

ER Q4 NA NA NA NA NA NA 

ME Q2 NA NA NA NA NA $3,734 

CAR NA NA NA NA NA NA 

MSG NA NA NA NA NA 35.3% 

OAA Title V - Senior Community Service Employment Program (SCSEP) 

Performance level goals for each core indicator are agreed upon by USDOL and the grantee 

before the start of each program year (PY). USDOL evaluates the goals and performance of each 

grantee annually, making both available for public review. Prior to 2018, SCSEP was previously 

measured by six core performance measures, subject to goal setting and corrective action. 

These performance measures, along with a description of each, are listed below. 

¶ Community Service:  The total number of hours of community service provided by 

participants divided by the number of hours of community service funded by the grant. 

¶ Entered Employment:  The number of participants who are employed divided by the 

number of participants who exit. 

¶ Employment Retention:  The number of participants who are employed divided by the 

number of participants who exit. 

¶ Average Earnings:  Total earnings in the second and third quarters after exit; divided by 

the number of employed participants who exited. 

¶ Service Level: Total number of participants serveÄ ÄÉÖÉÄÅÄ ÂÙ Á ÇÒÁÎÔÅÅȭÓ ÁÕÔÈÏÒÉÚÅÄ 

number of positions. 

¶ Service Most in Need: Average number of employment barriers per participant. 

Barriers include having a severe disability; frail; age 75 or older; meet the eligibility 

requirements related to age for, but do not receive, benefits under title II of the Social 

Security Act (42 U.S.C. 401 et seq.); live in an area with persistent unemployment; have 

limited English proficiency; have low literacy skills; reside in a rural area; veteran; have 

low employment prospects; have failed to find employment after using services through 

the American Job Center system; or are homeless or at risk for homelessness. 
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Table 32: Previous Assessment Results for the SCSEP Program 

Performance 

Measure 

PY 16 

Goal 

PY 16 

Actual  

PY 16 

%  Met 

PY 17 

Goal 

PY 17 

Actual  

PY 17 % 

Met 

Community Service 80.0 % N/A  N/A  80.0% 79.3% 99.1% 

Entered Employment 46.1% 39.1% 84.8% 46.2% 5.6% 12.1% 

Employment 

Retention 

73.0% 36.4% 49.9 72.1% 50.0% 69.3% 

Average Earnings 7597 10001 131.6% 8711 3965 45.5% 

Service Level 175.0% N/A  N/A  175.0% 137.2% 78.4% 

Service Most in Need 2.80 2.74 97.9% 2.75 2.71 98.5% 

The Department of Labor's Employment and Training Administration adopted as a final rule, 

without change, the interim final rule (IFR) published by the Department in the December 1, 

2017 Federal Register. The IFR revised performance accountability measures for the Senior 

Community Service Employment Program (SCSEP). The Older Americans Act (OAA) 

Reauthorization Act of 2016 amended the measures of performance for the SCSEP program in 

large part to align them with the performance measures mandated for programs under WIOA 

(listed earlier) and required implementation, including through regulation by December 31, 

2017. Below are the core performance measures for PY18 with the newly revised performance 

measures: 

Table 33: Previous Assessment Results for SCSEP Program ɀWIOA Basis 

Performance Measure  PY 18 Goal PY 18 Actual PY 18 %  Met 

Service Level 150.0% 123.3% 82.2% 

Community Service 75.9% 76.9% 101.3% 

Service to Most in Need 2.90 3.11 107.2% 

ER Q2 33.5% 19.0% 56.7% 

ER Q4 32.1% 13.0% 40.5% 

ME Q2 $2792 $2080 74.5% 

Employer, Participant, & Host Agency Effectiveness       

Employers 85.8% N/A  N/A  

Participants 79.5% N/A  N/A  

Host Agencies 79.7% N/A  N/A  

SCSEP Strategies to Improve Performance Measures 

Community service and Service Level:  The U.S. Department of Labor determines every year 

how many positions will be available for the SCSEP on a national and state level. After 

negotiations and or funding changes, sometimes positions will get modified. The assessment 

results above show that the modified positions were changed in the middle of the third quarter 

of PY 2016 to reflect the awards made to national grantees by the 2016 competition and 
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changes to Equitable Distribution based on the latest Census data. Fields in the Quarterly 

Performance Reports cannot be accurately reported for the third and fourth quarters of PY 

2016 or for the final end-of-year QPR for PY 2016. 

The employment rate  (after 2nd and 4th quarters) measure did not meet project goals (56.7% 

and 40.5%, respectively). ICOA is working on making program improvements with a new 

subrecipient, Easterseals-Goodwill, in order to ensure that employment rate goals are met. 

The employment retention  measure increased from 36.4% to 50% under the previous 

subrecipient. With the new subrecipient and newly revised core performance measures in place, 

consistent follow up with exited participants will be emphasized in order to ensure that 

employment retention goals are met. The individual employment plan (IEP) of every participant 

that Easterseals-Goodwill is tailored to ensure that employment after SCSEP is plausible and 

ÁÌÉÇÎÅÄ ×ÉÔÈ ÔÈÅ ÐÁÒÔÉÃÉÐÁÎÔÓȭ ÌÏÎÇ ÔÅÒÍ ÇÏÁÌÓȢ 

The average earnings  goal for PY 17 were not met at 45.5%. With the new performance 

measure of median earnings for PY 18, the goal was not met at 74.5%. The new subrecipient, 

Easterseals-Goodwill, will work with participants in searching for and securing employment 

that compensates adequately to maintain this goal. 

The most in need  performance measure increased from 2.71% to 3.11% average employment 

barriers per participant. As positions open Easterseals-Goodwill will prioritize participants with 

barriers to employment first. Easterseals-Goodwill will also ensure that priority of service is 

given to veterans and ensure positions are filled in rural areas where employment opportunities 

are limited. 

SCSEP Customer Satisfaction Surveys ɀ American Customer Satisfaction Index (ACSI) for 

employers, participants, and host agencies : Customer satisfaction surveys for the SCSEP are 

distribute d to all parties in involved in SCSEP efforts (i.e., employers, participants, and host 

agencies). Easterseals-Goodwill and ICOA are communicating the purpose of the survey to 

respondents and ensuring that they are being completed appropriately and mailed back on 

time. 

Trade Adjustment Assistance 

The Trade Adjustment Assistance (TAA) program does not have state negotiated performance 

measures. The Trade Adjustment Assistance program previously reported two sets of measures 

- those defined by the Trade Adjustment Assistance Act (aligned with WIOA under TAARA 

2015) and Common Measures. USDOL only established TAA program goals under Common 

Measures and not, however, for the TAA measures. The program now reports solely under the 

first three WIOA primary indicators of performance listed at the beginning of this section. 

For FY18, Idaho well exceeded the national results for entered employment rates, which was 

slightly lower in the previous fiscal year.  TAA performance measure period is based on federal 

fiscal year (FY), which ranges from October through September. FY17 measures October 1, 2016 

through September 30, 2017, while FY18 would measure the same period the following year. 

Table 34: Previous Assessment Results for TAA Program   

Measure FY17  

 

Idaho Results  

FY17  

 

National Results  

FY18  

 

Idaho Results  

FY18  

 

National Results  

ER Q2 74.8% 74.8% 84.6% 76.6% 
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Measure FY17  

 

Idaho Results  

FY17  

 

National Results  

FY18  

 

Idaho Results  

FY18  

 

National Results  

ER Q4 49.3% 74.0% 83.5% 75.2% 

ME Q2 $7,022 $8,039 $7,827 $8,892 

)Ô ÓÈÏÕÌÄ ÂÅ ÎÏÔÅÄ ×ÈÅÎ ÃÏÍÐÁÒÉÎÇ )ÄÁÈÏȭÓ ×ÁÇÅÓ ÔÏ ÔÈÅ ÎÁÔÉÏÎȭÓ ÔÈÅÒÅ ÉÓ Á significant difference 

between the wage markets. The annual mean wage in the United States for all occupations (May 

2018 ɀ U.S. Bureau of Labor Statistics) is $51,960 while the wage in Idaho for the same period is 

$43,480. Increasing wages for the Idaho workforce is definitely a priority and directly 

corresponds to expanding services to rural communities. 

6ÅÔÅÒÁÎÓȭ %ÍÐÌÏÙÍÅÎÔ 

!Ó ÎÏÔÅÄ ÉÎ ÔÈÅ 3ÔÁÔÅȭÓ 09ςπρψ -ÏÄÉÆÉÃÁÔÉÏÎȟ 53$/, ÄÉÄ ÎÏÔ ÒÅÑÕÉÒÅ ÐÅÒÆÏÒÍÁÎÃÅ ÍÅÁÓÕÒÅÓ ÆÏÒ 

ÓÔÁÔÅÓ ÉÍÐÌÅÍÅÎÔÉÎÇ 6ÅÔÅÒÁÎÓȭ %ÍÐÌÏÙÍÅÎÔ and Training Service (VETS) programs. It was 

estimated new program performance measures would be in place for PY 2018. USDOL resumed 

quarterly reporting for the program, with the first reports to be submitted in November of 

2018.  Previously, the program had had established thirteen performance measures, (similar to 

those under WIA) which focus on the effectiveness of the services delivered to veterans, noting 

the two distinct sets of services: the Local Veterans Employment Representatives (LVERs) and 

Disabled Veterans Outreach Program specialists (DVOPs). However, like many other programs, 

VETS now only requires states to address the first three primary indicators of performance 

under WIOA.  Because of the implementation of this recent change and lack of data, the state has 

ÏÎÌÙ ÌÁÓÔ ÙÅÁÒȭÓ ÄÁÔÁ ÔÏ ÐÒÅÓÅÎÔȢ  

Table 35: Previous Assessment Results for VETS Program  

Measure PY18  

 

Goals 

PY18   

 

ID Results 

PY19  

 

Goals 

PY19  

 

ID Results (Q1)  

ER Q2 63.0% 65.9% 64.0% 66.7% 

ER Q4 61.0% 56.2% 62.0% 58.1% 

ME Q2 $5,400 $6,067 $6,500 $5,963 

Unemployment Insurance 

The Unemployment Insurance program has approximately 30 reports that reflect various 

aspects of the program performance. However in the context of the One-Stop service delivery 

system, the Unemployment Insurance program will be assessed by evaluating its performance 

in service delivery to claimants. The cores measure for services to claimants in the UI program 

ÁÒÅȡ Ȱ!ÌÌ &ÉÒÓÔ 0ÁÙÍÅÎÔÓ ρτȾςρ-ÄÁÙ 4ÉÍÅÌÉÎÅÓÓȱ ÁÎÄ Ȱ.ÏÎÍÏÎÅÔÁÒÙ $ÅÔÅÒÍÉÎÁÔÉÏÎÓ ςρ-day 

Timeliness.ȱ 4ÈÅÓÅ ÐÅÒÆÏÒÍÁÎÃÅ ÍÅÁÓÕÒÅÓ ÒÅÖÅÁÌ ÔÈÅ ÔÉÍÅÌÉÎÅÓÓ ÏÆ ÐÒÏÃÅÓÓÉÎÇ ÁÎÄ ÐÁÙÉÎÇ 5) 

ÃÌÁÉÍÁÎÔÓȭ ÃÌÁÉÍÓȢ 

The standard for first unemployment insurance payments made within 14 days is 87%. Idaho 

not only exceeds the standard, but ranks among the highest in the nation in its percent. 

A second core measure is the timeliness of nonmonetary determinations. A nonmonetary 

determination is a written notice to the worker and other interested parties which advises of 

ÔÈÅ ×ÏÒËÅÒȭÓ ÅÌÉÇÉÂÉÌÉÔÙ ×ÉÔÈ ÒÅÓÐÅÃÔ ÔÏ ÁÃÔÓ ÏÒ ÃÉÒÃÕÍÓÔances which are potentially disqualifying. 
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The standard for these decisions to be made is 80% within 21 days. Idaho does not currently 

meet the standard of 80% but continues to work on methods to improve non-mon timeliness 

including training, monitoring individual performance and process improvement. 

Table 36: Previous Assessment Results for Unemployment Insurance -First Payments 

within 14 Days  

Fiscal Year First Payments within 14 days  Rank 

FY 2013 90.5% 9th 

FY 2014 87.2% 24th 

FY 2015 96.5% 2nd 

FY 2016 96.5% 1st 

FY 2017 97.1% 2nd 

FY 2018 96.9% 2nd 

FY 2019 97.1% 3rd 

Table 37: Previous Assessment Results for Unemployment Insurance -Nonmonetary 

Determinations within 21 Days  

Fiscal Year Determinations within 21 days  Rank 

FY 2013 69.8% 28th 

FY 2014 68.5% 35th 

FY 2015 75.4% 35th 

FY 2016 79.4% 28th 

FY 2017 80.6% 24th 

FY 2018 79.7% 30th 

FY 2019 78.7% 33rd 

Approximately six years ago, the state modified its unemployment insurance program service 

delivery strategy. Piloting a change in FY 2014, Idaho centralized its unemployment insurance 

processing. The results of this change showed cost savings, but also resulted in the 

standardization of procedures, improved individual performance and policy consistency. The 

cost savings has been invested in technology towards the development and modification of a 

new unemployment insurance system. 

The centralization strategy also produced improved staff outcomes through consistent training, 

leading to higher quality levels of service to claimants throughout the state, including those in 

rural areas.  While most customers file online claims, claims are also taken over the phone for 

those that request it.  There are also six UI navigators located in the Comprehensive One Stop 

Centers.  

  

D. EVALUATION 
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Describe how the State will conduct evaluations and research projects on activities under WIOA 

core programs; how such projects will be coordinated with, and designed in conjunction with, 

State and local boards and with State agencies responsible for the administration of all 

respective core programs; and, further, how the projects will be coordinated with the 

evaluations provided for by the Secretary of Labor and the Secretary of Education under WIOA.  

5ÎÄÅÒ ÔÈÅ ÄÉÒÅÃÔÉÏÎ ÏÆ )ÄÁÈÏȭÓ 7ÏÒËÆÏÒÃÅ $ÅÖÅÌÏÐÍÅÎÔ #ÏÕÎÃÉl, the One-Stop Committee will 

develop evaluation strategies and processes as required by Section 116(e) of WIOA. These 

strategies and processes will establish, implement, and utilize methods for continuously 

improving core programs in order to achieve high-level performance within, and high-level 

outcomes from, the workforce development system. 

The evaluations will be designed with input from the Workforce Development Council and in 

conjunction with the state agencies responsible for the administration of the core programs. 

They may include, for example, an analysis of the new service delivery model for rural and 

remote Idaho, or customer feedback and outcome measures, incorporating data from the 

performance indicators collected under Section 116 of WIOA. The frequency, scope, and content 

of such evaluations may be determined by several factors, including but not limited to: 

performance gaps identified in program assessments, compliance with federal regulations, and 

the feasibility of such evaluations based on resources and funding. 

All partners in the one-stop system will work with their federal oversight agencies to participate 

in evaluation projects as requested. 

5. DISTRIBUTION OF FUNDS FOR CORE PROGRAMS 

Describe the methods and factors the State will use in distributing funds under the core 

programs in accordance with the provisions authorizing such distributions.   

A. FOR TITLE I PROGRAMS 

Provide a description of the written policies that establish the State's methods and factors used 

to distribute funds to local areas forɂ 

I. YOUTH ACTIVITIES IN ACCORDANCE WITH WIOA SECTION 128(B)(2) OR (B)(3) 

i. Youth activities in accordance with WIOA section 128(b)(2) or (b)(3), 

All Youth program funds will be allocated using the three required factors of substantial 

unemployment, excess unemployment, and economically disadvantaged individuals. 

¶ 1/3 of the funds allocated on the number of unemployed residing in areas of substantial 

unemployment (6.5% or higher unemployment) 

¶ 1/3 of the funds allocated on excess unemployment (number of unemployed over 4.5%) 

¶ 1/3 of the funds allocated on the number of economically disadvantaged youths 

The hold-harmless provisions defined under WIOA are applied to the Youth program 

allocations. Hold-harmless levels are based ÏÎ ωπϷ ÏÆ ÁÎ ÁÒÅÁȭÓ ÁÖÅÒÁÇÅ ÒÅÌÁÔÉÖÅ ÓÈÁÒÅ ÏÆ ÔÈÅ 

previous two years of funding. 

4ÈÅ ÓÔÁÔÅ 7ÏÒËÆÏÒÃÅ $ÅÖÅÌÏÐÍÅÎÔ #ÏÕÎÃÉÌ ÈÁÓ ÕÐÄÁÔÅÄ ÔÈÅ ÐÏÌÉÃÙ ÆÏÒ Ȱ$ÉÓÔÒÉÂÕÔÉÏÎ ÏÆ 7)/! 

4ÉÔÌÅ )" &ÏÒÍÕÌÁ &ÕÎÄÓȟ 2ÅÃÁÐÔÕÒÅ ÁÎÄ 2ÅÁÌÌÏÃÁÔÉÏÎȱȢ  )Ô ×ÁÓ ÁÐÐÒÏÖÅÄ ÂÙ ÔÈÅ #ÏÕÎÃÉÌȭÓ One-Stop 

Committee on March 10, 2020, and is scheduled for final approval on April 7, 2020.  The policy 

ÅÎÓÕÒÅÓ ÔÈÁÔ ÔÈÅ ÓÔÁÔÅȭÓ ÆÕÎÄ ÄÉÓÔÒÉÂÕÔÉÏÎ ÍÏÄÅÌ ÆÉÒÓÔ ÁÌÌÏÃÁÔÅÓ ÆÕÎÄÉÎÇ ÔÏ ÔÈÅ ÓÔÁÔÅȭÓ Ô×Ï ÌÏÃÁÌ 
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areas.  Within the largest local area, funds will be further distributed among the five service 

delivery areas. The policy directs the state to follow WIOA fund distribution requirements at 

7)/! 3ÅÃȢ ρςψɉÂɊ ÁÎÄ 3ÅÃȢ ρσσɉÂɊ ÁÎÄ ÃÁÎ ÂÅ ÆÏÕÎÄ ÏÎ ÔÈÅ #ÏÕÎÃÉÌȭÓ ×ÅÂÓÉÔÅ ÁÔ ȡ 

https://wdc.idaho.gov/workforce -innovation-opportunity -act/  

  

II. ADULT AND TRAINING ACTIVITIES IN ACCORDANCE WITH WIOA SECTION 133(B)(2) OR 

(B)(3)  

  

(ii) Adult and training activities in accordance with WIOA section 133(b)(2) or (b)(3),  

All Adult program funds will be allocated using the three required factors of substantial 

unemployment, excess unemployment, and economically disadvantaged individuals. 

¶ 1/3 of the funds allocated on the number of unemployed residing in areas of substantial 

unemployment (6.5% or higher) 

¶ 1/3 of the funds allocated on excess unemployment (number of unemployed over 4.5%) 

¶ 1/3 of the funds allocated on the number of economically disadvantaged adults 

The hold-harmless provisions defined under WIOA are applied to the Adult program allocations. 

Hold-ÈÁÒÍÌÅÓÓ ÌÅÖÅÌÓ ÁÒÅ ÂÁÓÅÄ ÏÎ ωπϷ ÏÆ ÁÎ ÁÒÅÁȭÓ ÁÖÅÒÁÇÅ ÒÅÌÁÔÉÖÅ ÓÈÁÒÅ ÏÆ ÔÈÅ ÐÒÅÖÉÏÕÓ Ô×Ï 

years of funding. 

4ÈÅ ÓÔÁÔÅ 7ÏÒËÆÏÒÃÅ $ÅÖÅÌÏÐÍÅÎÔ #ÏÕÎÃÉÌ ÈÁÓ ÕÐÄÁÔÅÄ ÔÈÅ ÐÏÌÉÃÙ ÆÏÒ Ȱ$ÉÓÔÒÉÂÕÔÉÏÎ ÏÆ 7)/! 

Title )" &ÏÒÍÕÌÁ &ÕÎÄÓȟ 2ÅÃÁÐÔÕÒÅ ÁÎÄ 2ÅÁÌÌÏÃÁÔÉÏÎȱȢ  )Ô ×ÁÓ ÁÐÐÒÏÖÅÄ ÂÙ ÔÈÅ #ÏÕÎÃÉÌȭÓ /ÎÅ-Stop 

Committee on March 10, 2020, and is scheduled for final approval on April 7, 2020.  The policy 

ÅÎÓÕÒÅÓ ÔÈÁÔ ÔÈÅ ÓÔÁÔÅȭÓ ÆÕÎÄ ÄÉÓÔÒÉÂÕÔÉÏÎ ÍÏÄÅÌ ÆÉÒÓÔ ÁÌÌÏÃÁÔÅÓ ÆÕÎÄÉÎÇ ÔÏ ÔÈÅ ÓÔÁÔÅȭÓ Ô×Ï ÌÏÃÁÌ 

areas.  Within the largest local area, funds will be further distributed among the five service 

delivery areas. The policy directs the state to follow WIOA fund distribution requirements at 

WIOA Sec. 128(b) and Sec. 133(b) and caÎ ÂÅ ÆÏÕÎÄ ÏÎ ÔÈÅ #ÏÕÎÃÉÌȭÓ ×ÅÂÓÉÔÅ ÁÔ ȡ 

https://wdc.idaho.gov/workforce -innovation-opportunity -act/  

  

III. DISLOCATED WORKER EMPLOYMENT AND TRAINING ACTIVITIES IN ACCORDANCE WITH 

WIOA SECTION 133(B)(2) AND BASED ON DATA AND WEIGHTS ASSIGNED 

(iii) Dislocated worker employment and training activities in accordance with WIOA section 

133(b)(2) and based on data and weights assigned. 

As authorized by WIOA, up to 25% of tÈÅ ÓÔÁÔÅȭÓ $ÉÓÌÏÃÁÔÅÄ 7ÏÒËÅÒ ÂÕÄÇÅÔ ×ÉÌÌ ÉÎÃÌÕÄÅ Á ÓÅÔ-

ÁÓÉÄÅ ÆÏÒ Ȱ2ÁÐÉÄ 2ÅÓÐÏÎÓÅȱ ÆÕÎÄÓȢ 4ÈÅÓÅ ÆÕÎÄÓ ÁÒÅ ÕÓÅÄ ÔÏ ÁÓÓÉÓÔ ÌÏÃÁÌ ÁÒÅÁÓ ×ÉÔÈ ÓÕÐÐÌÅÍÅÎÔÁÌ 

funds to support services for layoffs that occur throughout the program year. 

The state allocates the remaining Dislocated Worker funding to the service delivery areas based 

upon information that will include insured unemployment data, unemployment concentrations, 

plant closing and mass layoff data, declining industries data, farmer/rancher economic hardship 

data and long-term unemployment data. Given that plant closure and mass layoff data is no 

longer produced by the U.S. Bureau of Labor Statistics, the state will use the sub-state data set of 

https://wdc.idaho.gov/workforce-innovation-opportunity-act/
https://wdc.idaho.gov/workforce-innovation-opportunity-act/
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the number of employers with 50 or more initial unemployment insurance claims in their stead. 

No other informational factors will be used. The data used and weight factors are: 

¶ 0.320 Average number unemployed 

¶ πȢσςπ !ÖÅÒÁÇÅ ÎÕÍÂÅÒ ÕÎÅÍÐÌÏÙÅÄ ÏÖÅÒ ÔÈÅ ÓÔÁÔÅȭÓ ÒÁÔÅ 

¶ 0.320 Number of Unemployment Insurance (UI) claimants with 15 weeks claimed 

¶ 0.020 Number of employers with 50 or more initial unemployment insurance claims 

¶ 0.010 Industry employment declines by annual average monthly employment 

¶ 0.010 Number of USDA Farm Loan borrowers who are bankrupt or delinquent 

¶ 1.000 Total 

To mitigate significant shifts in funding for service delivery areas, the Governor defined hold-

harmless levels for the WIOA Dislocated Worker funds. Hold-harmless levels are based on 90% 

ÏÆ ÁÎ ÁÒÅÁȭÓ ÒÅÌÁÔÉÖÅ ÓÈÁÒÅ ÏÆ ÔÈÅ ÐÒÅÖÉÏÕÓ Ô×Ï ÙÅÁÒÓ ÏÆ funding. 

4ÈÅ ÓÔÁÔÅ 7ÏÒËÆÏÒÃÅ $ÅÖÅÌÏÐÍÅÎÔ #ÏÕÎÃÉÌ ÈÁÓ ÕÐÄÁÔÅÄ ÔÈÅ ÐÏÌÉÃÙ ÆÏÒ Ȱ$ÉÓÔÒÉÂÕÔÉÏÎ ÏÆ 7)/! 

4ÉÔÌÅ )" &ÏÒÍÕÌÁ &ÕÎÄÓȟ 2ÅÃÁÐÔÕÒÅ ÁÎÄ 2ÅÁÌÌÏÃÁÔÉÏÎȱȢ  )Ô ×ÁÓ ÁÐÐÒÏÖÅÄ ÂÙ ÔÈÅ #ÏÕÎÃÉÌȭÓ /ÎÅ-Stop 

Committee on March 10, 2020, and is scheduled for final approval on April 7, 2020.  The policy 

ÅÎÓÕÒÅÓ ÔÈÁÔ ÔÈÅ ÓÔÁÔÅȭÓ ÆÕÎÄ ÄÉÓÔÒÉÂÕÔÉÏÎ ÍÏÄÅÌ ÆÉÒÓÔ ÁÌÌÏÃÁÔÅÓ ÆÕÎÄÉÎÇ ÔÏ ÔÈÅ ÓÔÁÔÅȭÓ Ô×Ï ÌÏÃÁÌ 

areas.  Within the largest local area, funds will be further distributed among the five service 

delivery areas. The policy directs the state to follow WIOA fund distribution requirements at 

7)/! 3ÅÃȢ ρςψɉÂɊ ÁÎÄ 3ÅÃȢ ρσσɉÂɊ ÁÎÄ ÃÁÎ ÂÅ ÆÏÕÎÄ ÏÎ ÔÈÅ #ÏÕÎÃÉÌȭÓ ×ÅÂÓÉÔÅ ÁÔ ȡ 

https://wdc.idaho.gov/workforce -innovation-opportunity -act/  

  

B. FOR TITLE II 

I. DESCRIBE HOW THE ELIGIBLE AGENCY WILL AWARD MULTI-YEAR GRANTS OR CONTRACTS 

ON A COMPETITIVE BASIS TO ELIGIBLE PROVIDERS IN THE STATE, INCLUDING HOW 

ELIGIBLE AGENCIES WILL ESTABLISH THAT ELIGIBLE PROVIDERS ARE ORGANIZATIONS OF 

DEMONSTRATED EFFECTIVENESS 

(i) Awarding Multi -Year Grants 

The Eligible Agency administering Title II programs is Idaho Career & Technical Education. Title 

II funds are awarded on a competitive basis as multi-year grants to eligible providers, as 

described below. These competitions adhere to the provisions set forth in WIOA Title II, Section 

203(5) - Eligible Providers, and Section 231 - Grants and Contract for Eligible Providers. 

The application packet for Title II funds for Sections 231 (Adult Education and Literacy, English 

Language Acquisition Activities, and Integrated Education and Training), 225 (Corrections 

Education and the Education for Other Institutionalized Individual), and 243 (Integrated English 

Literacy and Civics Education) will be released in the spring of 2021. ICTE will provide technical 

assistance after the release of the application packet through in-person meetings and online 

webinars (to ensure statewide accessibility). All applications will be reviewed by a committee 

using a rubric, the scores to be used as a major consideration in awarding the final contracts, in 

addition to the review and input of the State Workforce Development Council (serving as 

)ÄÁÈÏȭÓ ÌÏÃÁÌ ÂÏÁÒÄɊȢ 

https://wdc.idaho.gov/workforce-innovation-opportunity-act/
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!ÐÐÌÉÃÁÎÔÓ ×ÉÌÌ ÂÅ ÎÏÔÉÆÉÅÄ ÏÆ ÔÈÅ )#4%ȭÓ ÄÅÃÉÓÉon, and awarded funds on July 1, 2021. Initial 

grants are awarded for a period of two years. Following this two-year period, grantees receiving 

funds under the initial competition are required to submit annual renewal plans and negotiate 

budgets and performance targets each year. 

"ÅÃÁÕÓÅ ÏÆ )ÄÁÈÏȭÓ ÌÁÒÇÅ ÓÉÚÅȟ ÓÍÁÌÌ ÐÏÐÕÌÁÔÉÏÎȟ ÁÎÄ ÒÅÌÁÔÉÖÅÌÙ ÌÏ× ÆÕÎÄÉÎÇ ÌÅÖÅÌÓȟ ÔÈÅ 3ÔÁÔÅ 

provides grants for activities defined in Section 231 (Adult Education and Literacy, English 

Language Acquisition Activities, and Integrated Education and Training), on a regional basis, 

×ÉÔÈ ÏÎÅ ÅÌÉÇÉÂÌÅ ÐÒÏÖÉÄÅÒ ÐÅÒ ÅÁÃÈ ÏÆ ÔÈÅ 3ÔÁÔÅȭÓ ÓÉØ ÓÅÒÖÉÃÅ ÒÅÇÉÏÎÓȢ ! ÓÉÎÇÌÅ ÁÐÐÌÉÃÁÎÔ ÍÁÙ 

apply for grants in multiple regions, but must submit separate applications for each, and each 

regional application will be reviewed and considered separately. The amount of available funds 

for each region is determined in advance, and is based on census data regarding low-skilled 

populations in each region, historical service levels of each region, and historical funding levels 

for each region. 

Corrections education programs, as defined in Section 225 use the same application as defined 

above, but are exempt from the regional service provision, and may apply to serve larger or 

smaller geographic areas. The Section 225 funding amounts are based on historic service and 

funding levels of incarcerated programs, and shall not exceed statutory limitations, defined as 

20% of funds available for local grants in the state. 

The Integrated English Language and Civics programs funded under section 243 are exempt 

from the regional service provision. Section 243 grants may be awarded to multiple providers 

serving larger or smaller geographical areas than any of the six regions. The amount of funding 

available for activities under Section 243 for each state is determined at the national level by the 

US Department of Education. 

All applicants may submit for grants under any or all sections 231, 225, and 243. 

All applicants (or members of an applying consortium) must meet the requirements of an 

ȰÅÌÉÇÉÂÌÅ ÐÒÏÖÉÄÅÒȱ ÄÅÆÉÎÅÄ ÉÎ ÓÅÃÔÉÏÎ ςπσɉυɊ ÏÆ 4ÉÔÌÅ )) ÁÎÄ ×ÈÉÃÈ ÉÎÃÌÕÄÅÓȡ Á ÌÏÃÁÌ ÅÄÕÃÁÔÉÏÎÁÌ 

agency; a community-based organization or faith-based organization; a volunteer literacy 

organization; an institution of higher education; a public or private nonprofit agency; a library; a 

public housing authority; a nonprofit institution that is not listed in this paragraph but which 

has the ability to provide adult education and literacy activities to eligible individuals; or a 

consortium of or coalition of the eligible providers listed here. 

Eligible providers must provide evidence of demonstrated effectiveness in providing services to 

improve the literacy of eligible individuals, skills in order to be considered in the grant 

application process. 

  

II. DESCRIBE HOW THE ELIGIBLE AGENCY WILL ENSURE DIRECT AND EQUITABLE ACCESS TO 

ALL ELIGIBLE PROVIDERS TO APPLY AND COMPETE FOR FUNDS AND HOW THE ELIGIBLE 

AGENCY WILL ENSURE THAT IT IS USING THE SAME GRANT OR CONTRACT ANNOUNCEMENT 

AND APPLICATION PROCEDURE FOR ALL ELIGIBLE PROVIDERS 

(ii) Ensuring Equitable Access 

The Eligible Agency administering Title II programs in Idaho is Idaho Career & Technical 

Education. ICTE oversees all outreach and notification processes, as well as submission and 

review processes to ensure consistency and fairness. The announcement, due dates, application 

submission procedure, and review process is the same for all applicants and across all regions. 
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The same process will be used for reviewing applications. The same application form and rubric 

is used for all applicants seeking to provide services under Section 231 and Section 225, as 

described in part (i) above. 

A separate, but substantially similar, application form and rubric is used for all applicants 

seeking funds under Section 243. This application only differs in that it solicits additional 

information regarding the Civics and Integrated Education and Training components to ensure 

compliance with the requirements set forth in Section 243 and related regulations. 

ICTE issued a Notice of Grant Availability (NGA) in each of the major newspapers serving Idaho. 

This NGA contains general information about the grant and directed interested parties to ICTE 

for further information and application materials. Information about the grant was posted on 

the Division's website and distributed to other core WIOA programs and partners, One-Stop 

providers, regional planning groups, other state and local stakeholders, as well as groups 

representing other types of eligible providers such as non-profit and library associations. 

Promotional materials directed entities wishing to apply for funding to contact ICTE for a 

complete grant application packet or packets, including an electronic copy of the application in 

Word or other format to be completed by the applicant. 

C. VOCATIONAL REHABILITATION PROGRAM 

In the case of a State that, under section 101(a)(2)(A)(i) of the Rehabilitation Act designates a 

State agency to administer the part of the Vocational Rehabilitation (VR) services portion of the 

Unified or Combined State Plan under which VR services are provided for individuals who are 

blind, describe the process and the factors used by the State to determine the distribution of 

funds among the two VR agencies in the State. 

Activities authorized under Title IV of WIOA are carried out by two agencies in Idaho. The first 

is the Division of Vocational Rehabilitation (IDVR) and the second is the Idaho Commission for 

the Blind and Visually Impaired (ICBVI). The Rehabilitation Services Administration (RSA) 

distributes funds directly to each VR agency in Idaho. 

A Memorandum of Agreement (MOA) between the two agencies determines the percentage to 

be distributed to each agency from RSA, upon which separate awards are made to each agency. 

The current distribution is as follows: 

Table 38: Funding Distribution for Idaho Vocational Rehabilitation Agencies  

Funds Portion to IDVR  Portion to ICBVI  

General VR 

Program 

86.5% 13.5% 

Supported 

Employment 

100% 0% 

Independent 

Living 

70% (All funds are reallocated to Centers for 

Independent Living (CILs) and the State Independent 

Living Council (SILC) 

30% (decreases 3% 

annually for next 3 

years) 

Both Title IV programs must reserve 15% of the total General VR grant awarded to the State of 

Idaho for the delivery of pre-employment transition services.  

Additionally, 50% of the Supported Employment funds are reserved for youth with the most 

significant disabilities. 
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6. PROGRAM DATA 

A. DATA ALIGNMENT AND INTEGRATION 

Describe the plans of the lead State agencies with responsibility for the administration of the 

core programs, along with the State Board, to align and integrate available workforce and 

education data systems for the core programs, unemployment insurance programs, and 

education through postsecondary education, and to the extent possible, the Combined State 

Plan partner programs included in this plan.  4ÈÅ ÄÅÓÃÒÉÐÔÉÏÎ ÏÆ ÔÈÅ 3ÔÁÔÅȭÓ ÐÌÁÎ ÆÏÒ ÉÎÔÅÇÒÁÔÉÎÇ 

ÄÁÔÁ ÓÙÓÔÅÍÓ ÓÈÏÕÌÄ ÉÎÃÌÕÄÅ ÔÈÅ 3ÔÁÔÅȭÓ ÇÏÁÌÓ ÆÏÒ ÁÃÈÉÅÖÉÎÇ ÉÎÔÅÇÒÁÔÉÏÎ ÁÎÄ ÁÎÙ ÐÒÏÇÒÅÓÓ ÔÏ ÄÁÔÅȢ  

)Ȣ $%3#2)"% 4(% 34!4%ȭ3 0,!.3 4/ -!+% 4(% -!.!'%-%.4 ).&/2-!4)/. 3934%-3 &/2 

THE CORE PROGRAMS INTEROPERABLE TO MAXIMIZE THE EFFICIENT EXCHANGE OF 

COMMON DATA ELEMENTS TO SUPPORT ASSESSMENT AND EVALUATION 

Idaho maintains a federated data systems approach with core WIOA programs, consistent with 

ÔÈÅ ÄÅÖÅÌÏÐÍÅÎÔ ÏÆ )ÄÁÈÏȭÓ ÓÔÁÔÅ×ÉÄÅ ÌÏÎÇÉÔÕÄÉÎÁÌ ÄÁÔÁ ÓÙÓÔÅÍ ÈÏÕÓÉÎÇ ÐÒÉÍÁÒÉÌÙ ÅÄÕÃÁÔÉÏÎÁÌ 

data and incorporating a limited scope of workforce data by way of participant wage matching. 

These systems are currently designed to assist agencies in meeting their individual state and 

federal reporting requirements for program participants and allow analysis of individual wage 

outcomes through a manual process. 

Idaho was recently awarded a Workforce Data Quality Initiative grant, engaging core WIOA 

programs to coalesce data sets, based upon the WIOA Joint Performance Report template, for 

the purposes of program evaluations, outcomes reporting, and predictive analysis. Building 

upon the existing State Longitudinal Data System (SLDS), the grant will allow for data exchange 

between disparate MISs while maintaining appropriate data security and compliance 

requirements. 

7ÉÔÈ ÔÈÅ ÉÍÐÌÅÍÅÎÔÁÔÉÏÎ ÏÆ 7)/!ȟ )ÄÁÈÏȭÓ ÃÏÒÅ 7)/! ÐÒÏÇÒÁÍÓ ÈÁÖÅ ÂÅÅÎ ×ÏÒËÉÎÇ ÔÏ ÕÐÄÁÔÅ 

data elements within eaÃÈ ÁÇÅÎÃÙȭÓ -)3ȟ ÃÏÎÓÉÓÔÅÎÔ ×ÉÔÈ ÔÈÅ 7)/! *ÏÉÎÔ 0ÅÒÆÏÒÍÁÎÃÅ 2ÅÐÏÒÔ 

Template and corresponding PIRL elements. Core program partners have come together to 

ÅÓÔÁÂÌÉÓÈ Á ÓÈÁÒÅÄ ÄÁÔÁ ÖÁÌÉÄÁÔÉÏÎ ÐÏÌÉÃÙ ×ÈÉÃÈ ÉÎÃÏÒÐÏÒÁÔÅÓ ÐÒÏÃÅÄÕÒÅÓ ÕÎÉÑÕÅ ÔÏ ÅÁÃÈ ÁÇÅÎÃÙȭÓ 

program design.  

)$/,ȭÓ IdahoWorks houses multiple workforce programs longitudinal datasets, including case 

management data for multiple programs (WIOA Titles I, III [Wagner-Peyser, Employment 

Services (ES)], and Trade Adjustment Assistance (TAA)), and employment and wage records 

(inclusive of Unemployment Insurance (UI) wage and benefits data). Developed and 

ÁÄÍÉÎÉÓÔÅÒÅÄ ÂÙ !ÍÅÒÉÃÁȭÓ *ÏÂ ,ÉÎË !ÌÌÉÁÎÃÅ ɉ!*,!Ɋȟ IdahoWorks is a web-based, all-in-one labor 

exchange, reporting and case management solution - a data warehouse and multi-program 

maÎÁÇÅÍÅÎÔ ÉÎÆÏÒÍÁÔÉÏÎ ÓÙÓÔÅÍ ÔÈÁÔ ÃÏÌÌÅÃÔÓ ÐÒÏÇÒÁÍ ÐÁÒÔÉÃÉÐÁÎÔÓȭ ÄÁÔÁȢ  

The Office of the State Board of Education (OSBE) houses all K-20 data in the SLDS, with case 

management systems maintained at the agency level, for example, the Idaho Division of 

Vocational Rehabilitation (IDVR) and its sister agency, the Idaho Commission for the Blind and 

Visually Impaired (ICBVI). Through the SLDS, OSBE serves as a larger data conduit for public K-

20 education (from kindergarten through post-graduate), Idaho Career & Technical Education 

ɉ)#4%Ɋȟ ÁÎÄ )$62Ȣ 5ÎÄÅÒ )ÄÁÈÏȭÓ ÆÅÄÅÒÁÔÅÄ 3,$3ȟ ÅÁÃÈ ÁÇÅÎÃÙ ÒÅÔÁÉÎÓ ÃÏÎÔÒÏÌ ÏÆ ÔÈÅ ÐÅÒÓÏÎÁÌ 

information in its records and safeguards the data according to its own needs and requirements.  

While the SLDS is a significant accomplishment, the ability to collect and combine certain 

Participant Individual Record Level (PIRL) elements to meet joint federal reporting 

requirements between WIOA Title programs has been missing. Additionally, the reporting tools 
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capable of automatically coalescing the state data and preparing it for direct upload into the 

federal Workforce Integrated Performance System (WIPS) does not currently exist in Idaho. 

%ÍÂÅÄÄÅÄ ÉÎ ÔÈÅ 7$1) ÐÒÏÊÅÃÔȭÓ ÄÅÓÉÇÎ ÔÏ ÍÅÅÔ ÆÅÄÅÒÁÌ ÒÅÐÏÒÔÉÎÇ ÏÂÊÅÃÔÉÖÅÓ ÉÓ ÔÈÅ ÁÃÃÅÓÓ ÔÏ 

comprehensive Eligible Training Provider data, another federal reporting requirement of WIOA. 

4ÈÅ ÐÌÁÎ ÏÆ ÔÈÅ 7$1) ÐÒÏÊÅÃÔȭÓ ÐÒÏÐÏÓÅÄ ÐÌÁÔÆÏÒÍ ÅØÔÅÎÄÓ ÔÈÅ ÁÕÔÏÍÁÔÉÏÎ ÏÆ ÄÁÔÁ ÅØÃÈÁÎÇÅ ÁÎÄ 

reporting to address both public and private providers, which contrasts with the stÁÔÅȭÓ ÃÕÒÒÅÎÔ 

SLDS limitation to public postsecondary providers, lacking a means of reliably calculating 

ÐÅÒÆÏÒÍÁÎÃÅ ÏÆ ÐÒÏÐÒÉÅÔÁÒÙ ÓÃÈÏÏÌÓ ÏÒ ÔÒÁÉÎÉÎÇ ÐÒÏÇÒÁÍÓȢ ! ÔÈÏÒÏÕÇÈ ÁÓÓÅÓÓÍÅÎÔ ÏÆ ÔÈÅ ÓÔÁÔÅȭÓ 

ÔÒÁÉÎÉÎÇ ÐÒÏÖÉÄÅÒÓ ÔÏ ÁÓÃÅÒÔÁÉÎ ÔÈÅÉÒ ÉÍÐÁÃÔ ÏÎ )ÄÁÈÏȭÓ ×orkforce and economy includes all 

public and private, educational and training sources.  

))Ȣ $%3#2)"% 4(% 34!4%ȭ3 0,!.3 4/ ).4%'2!4% $!4! 3934%-3 4/ &!#),)4!4% 

STREAMLINED INTAKE AND SERVICE DELIVERY TO TRACK PARTICIPATION ACROSS ALL 

PROGRAMS INCLUDED IN THIS PLAN 

Upon passage of the Workforce Innovation and Opportunity Act, the Idaho Department of Labor 

implemented a new MIS for its WIOA Title IB, Wagner-Peyser, Trade Adjustment Assistance, 

ÁÎÄ ÄÉÓÃÒÅÔÉÏÎÁÒÙ ÇÒÁÎÔ ÐÒÏÇÒÁÍÓȢ 0ÒÏÖÉÄÅÄ ÂÙ !ÍÅÒÉÃÁȭÓ *ÏÂ ,ÉÎË !lliance, this system 

integrates labor exchange, case management, and reporting functions. The system also provides 

a common exit for individuals in the WIOA Title I-B and III programs. 

The core and partner programs have invested considerable funds, time, training, and other 

resources into each of their existing programmatic management information systems, 

consistent with WIOA reporting elements. Core partners are currently working together to 

create a secure web-based portal for existing agency datasets to collect common WIOA joint 

performance report data elements, aggregate them and assist in generating required federal 

reports for Idaho agencies receiving WIOA funds under Title I, II, III, IV and Trade. The following 

Idaho state agencies and entities are working collaboratively to fulfill these goals:  

IDOL, IDVR, ICTE, ICBVI, OSBE and the Workforce Development Council (WDC). Current inter-

agency policies and procedures will be reviewed, modified and/or developed to reflect this data 

exchange platform, as dÉÆÆÅÒÓ ÆÒÏÍ )ÄÁÈÏȭÓ $ÁÔÁ -ÁÎÁÇÅÍÅÎÔ #ÏÕÎÃÉÌȭÓ ɉ$-#Ɋ ÐÏÌÉÃÉÅÓ ÁÎÄ 

procedures intended for research. The web-based platform will be designed to accommodate 

additional WIOA-ÒÅÑÕÉÒÅÄ ÐÁÒÔÎÅÒÓ ÁÓ ÔÈÅÙ ÅÎÇÁÇÅ ÉÎ )ÄÁÈÏȭÓ /ÎÅ-Stop Network. Secondary 

outcomes of these activities include:  

¶ Identification and reporting of WIOA co-enrollments, leveraging opportunities for 

savings  

¶ Integration of datasets to facilitate evaluation, research and decision-making  

¶ Access to merged public/private education and wage data for automated ETP reporting  

¶ Predictive analysis to better determine potential outcomes and expose risk  

¶ Individual and combined outcomes of project partners for:  

¶ dashboard development  

¶ JobScape data inputs for consumer choice  

This plan has allowed programs to update their data collection processes and individual MIS 

systems to become WIOA-compliant as soon as possible, while taking steps toward fuller 

integration over the long term. Each program continues collecting data via different systems, 
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using an ad-hoc data sharing process for exporting, sharing, matching, and importing data. This 

revised data sharing process, however, along with several other agreements allow core 

programs to report required elements under WIOA. 

In an effort to update data collection ÐÒÏÃÅÓÓÅÓȟ ÔÈÅ ÓÔÁÔÅȭÓ ÃÏÒÅ ÐÒÏÇÒÁÍ ÐÁÒÔÎÅÒÓ ÃÏÎÄÕÃÔÅÄ ÁÎ 

ÁÎÁÌÙÓÉÓ ÏÆ ÔÈÅ ÅÁÃÈ ÐÒÏÇÒÁÍÓȭ -)3Ó ÁÓ ×ÅÌÌ ÁÓ ÔÈÅ ÄÁÔÁ ÃÏÌÌÅÃÔÉÏÎ ÁÎÄ ÒÅÐÏÒÔÉÎÇ ÎÅÅÄÓ ÏÆ 

individual programs and the workforce system as a whole. This has led core programs to 

continue to fine tune their individual data systems to ensure alignment with WIOA 

requirements. 

The WIOA Advisory Group, applicable optional partners, and other affected stakeholders will 

convene a working group for data integration. This group will consist of program staff, IT staff, 

and vendors for existing systems. Their plan going forward is to conduct an analysis of 

applicable intake processes across the system and identify areas of duplication, or opportunities 

for integration and work towards creating a framework for how a system will connect 

individual MISs and what that might look like. 

Joining this effort with the WDQI grant awarded to the Idaho Department of Labor, will do much 

ÔÏ ÉÍÐÒÏÖÅ ÔÈÅ ÓÔÁÔÅȭÓ ÁÂÉÌÉÔÙ ÔÏ ÁÕÔÏÍÁÔÅ ÄÁÔÁ ÅØÃÈÁÎÇÅ ÐÒÏÃÅÓÓÅÓ ×ÉÔÈÉÎ )ÄÁÈÏȭÓ ×ÏÒËÆÏÒÃÅ 

development system.   !ÄÄÉÔÉÏÎÁÌÌÙȟ ÔÈÉÓ ÄÁÔÁ ×ÉÌÌ ÆÅÅÄ ÉÎÔÏ )$/,ȭÓ ,ÁÂÏÒ -ÁÒËÅÔ )ÎÆÏÒÍÁÔÉÏÎ 

(LMI) tool known as JobScape. JobScape is an easy-to-use, mobile-friendly career and 

educational training search tool that provides occupation descriptions, wages, worker demand, 

ÃÕÒÒÅÎÔ ÅÍÐÌÏÙÍÅÎÔȟ ÁÎÄ ÔÈÅ ÎÕÍÂÅÒ ÏÆ ÃÅÒÔÉÆÉÃÁÔÅÓ ÁÎÄ ÄÅÇÒÅÅÓ Á×ÁÒÄÅÄ ÆÒÏÍ )ÄÁÈÏȭÓ ÐÕÂÌÉÃ 

postsecondary for-credit programs. Users, Idaho students and job seekers, can search by 

keywords, occupation/job titles, military occupation titles or codes, or commonly used job title 

acronyms. JobScape enhancements would include non-credit program and aggregate ETP 

participant rates of wages, employment, graduation/program completion, and credential 

attainment. With this easily accessible data, customers can make more informed career and 

educational training decisions. 

III. EXPLAIN HOW THE STATE BOARD WILL ASSIST THE GOVERNOR IN ALIGNING 

TECHNOLOGY AND DATA SYSTEMS ACROSS REQUIRED ONE-STOP PARTNER PROGRAMS 

(INCLUDING DESIGN AND IMPLEMENTATION OF COMMON INTAKE, DATA COLLECTION, ETC.) 

AND HOW SUCH ALIGNMENT WILL IMPROVE SERVICE DELIVERY TO INDIVIDUALS, 

INCLUDING UNEMPLOYED INDIVIDUALS 

The Workforce Development Council, appointed by the Governor, will provide leadership for 

data integration efforts through its One Stop Committee. Agency leaders from WIOA core and 

optional partners participate in the One Stop Committee and have the ability to identify 

resources and expertise to support efforts brought forth by the WIOA Advisory Group. 

Previous efforts to implement common intake and a technology solution that could overlay the 

ÉÎÄÉÖÉÄÕÁÌ ÐÁÒÔÎÅÒȭÓ ÓÙÓÔÅÍÓ ÈÁÖÅ ÓÔÁÌÌÅÄ ÁÎÄ Á ÎÅ× ÃÏÕÒÓÅ ÏÆ ÁÃÔÉÏÎ ÉÓ ÓÅÔ ÉÎ ÐÌÁÃÅ ÉÎ 3ÅÃÔÉÏÎ 

II(b)(2) under the focus area of Improving Public Awareness and Access to the Workforce 

System. Prior to looking at data integration, the questions of how many individuals would be 

impacted and whether it would improve service delivery need to be answered. Since referrals 

across programs are low, processes need to be developed and implemented before data 

integration efforts are launched. 

The state's Workforce Data Quality Initiative grant (WDQI - referenced earlier in Section 

III.b.6.A.i.) will assist the Workforce Development Council in this effort, providing the data 

necessary to help improve system alignment in Idaho. Guided by the Workforce Development 

Council and based on the data generated by WDQI, Core and One-Stop partners can focus on the 
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development of potentially new service delivery models to improve participant outcomes 

throughout the state's workforce development system.   

)6Ȣ $%3#2)"% 4(% 34!4%ȭ3 0,!.3 4/ $%6%,/0 !.$ 02/$5#% 4(% 2%0/243 2%15)2%$ 

UNDER SECTION 116, PERFORMANCE ACCOUNTABILITY SYSTEM. (WIOA SECTION 116(D)(2)) 

As per Section 116 of WIOA, as well as applicable federal regulations, the State will be on the 

cusp of submitting a single annual report covering all programs before the expiration of this 

four-year plan.  This is in addition to the reports already submitted by individual programs to 

their respective federal agencies if required. 

The core program partners, working together with the WDQI processes in development and 

using SLDS database processes to address the requirements under the Family Educational 

Rights and Privacy Act (FERPA), plan to incorporate education and state wage data with WIOA 

cases management data into the current PIRL file schema to exchange, merge and report on 

behalf of all Idaho WIOA Title IB, II, III and IV grantees. 

To fully incorporate the use of unemployment insurance data for performance reporting, the 

ÃÏÍÂÉÎÅÄ ÐÌÁÎ ÐÁÒÔÎÅÒÓ ÈÁÖÅ ÅØÅÃÕÔÅÄ ÔÈÅ ÓÔÁÔÅȭÓ 37)3 ÄÁÔÁ ÓÈÁÒÉÎÇ -Ï5 ×ÈÉÃÈ ÁÌÌÏ×Ó ÃÏÒÅ 

program partners additional options for the collection, exchange and reporting of required data. 

We anticipate that the process will involve individual programs sending their performance 

information to a single entity (likely the Idaho Department of Labor) who will compile and 

submit the State Annual Report to the US Department of Labor. As noted earlier, the WDQI grant 

×ÉÌÌ ÈÅÌÐ ÔÏ ÆÁÃÉÌÉÔÁÔÅ ÐÁÒÔÎÅÒȭÓ ÁÂÉlities to meet WIOA quarterly and year-end reporting 

requirements through its automated data exchange process.  The core partners required to 

report under Section 116 will issue a Memorandum of Understanding that identifies who this 

entity will be, the responsibility of that entity for submitting on behalf of the core programs, and 

the process for submitting program performance data to this entity. 

The eligible agencies administering core programs will be responsible for submitting program-

specific reports in accordance with applicable Titles under WIOA, federal guidance from their 

respective Departments, and other statutes to which they are accountable (for example, the 

Rehabilitation Services Administration and The Rehabilitation Act for Title IV programs). In 

addition, activities generated under this plan will lay the foundation to incorporate additional 

Idaho-based WIOA partner program reporting via automated, electronic means. 

"Ȣ !33%33-%.4 /& 0!24)#)0!.43ȭ 0/34-PROGRAM SUCCESS 

Describe how lead State agencies will use the workforce development system to assess the 

progress of participants who are exiting from core programs in entering, persisting in, and 

completing postsecondary education, or entering or remaining in employment. States may 

choose to set additional indicators of performance. 

)ÄÁÈÏȭÓ ×ÏÒËÆÏÒÃÅ ÓÙÓÔÅÍ ×ÉÌÌ ÐÒÉÍÁÒÉÌÙ ÍÅÁÓÕÒÅ ÐÁÒÔÉÃÉÐÁÎÔ ÐÒÏÇÒÅÓÓ ÕÓÉÎÇ ÔÈÅ ÉÎÄÉÃÁÔÏÒÓ 

defined in WIOA Section 116 and subsequent guidance. Many of the data elements required to 

track participant progress in employment and post-secondary education are already collected 

in some fashion by at least one of the lead State agencies administering a core program. These 

ÐÅÒÆÏÒÍÁÎÃÅ ÉÎÄÉÃÁÔÏÒÓ ÔÒÁÃË ÐÁÒÔÉÃÉÐÁÎÔÓȭ ÐÏÓÔ-program employment in the second quarter and 

fourt h quarter after exit, as well as credential attainment up to one year after program exit. 

For example, The Idaho Department of Labor houses all of the WIOA Title I-B programs, as well 

as Wagner-Peyser, and the Unemployment Insurance program. As a result, they are able to 

provide other core partners with wage, and employment records. Both Title II (Adult Education) 

and Title IV (Vocational Rehabilitation - IDVR) programs are housed in separate divisions of the 
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State Board of Education, allowing them access to post-secondary enrollment data via the 

.ÁÔÉÏÎÁÌ 3ÔÕÄÅÎÔ #ÌÅÁÒÉÎÇ (ÏÕÓÅȟ ÁÓ ×ÅÌÌ ÁÓ ÔÈÅ 3ÔÁÔÅȭÓ ,ÏÎÇÉÔÕÄÉÎÁÌ $ÁÔÁ 3ÙÓÔÅÍ ÆÏÒ %ÄÕÃÁÔÉÏÎȢ 

Currently, the existing data sharing agreements established continue to allow core programs to 

share and report progress measures for WIOA participants. Data sharing agreements negotiated 

under WIOA follow a similar structure as before. For example, the Adult Education program 

presents its Employment cohort lists to the Department of Labor to determine employment 

status of students after exit. As noted earlier, these processes will continue. 

C. USE OF UNEMPLOYMENT INSURANCE (UI) WAGE RECORD DATA 

Explain how the State will meet the requirements to utilize quarterly UI wage records for 

performance accountability, evaluations, and as a source for workforce and labor market 

information, consistent with Federal and State law. (This Operational Planning element applies 

to core programs.) 

!Ó ÍÅÎÔÉÏÎÅÄ ÉÎ ÔÈÅ ÐÒÅÖÉÏÕÓ ÓÅÃÔÉÏÎ ɉ)))ɊɉÂɊɉφɊɉ"Ɋȟ !ÓÓÅÓÓÍÅÎÔ ÏÆ 0ÁÒÔÉÃÉÐÁÎÔÓȭ 0ÏÓÔ-Program 

Success, the Idaho Department of Labor currently houses both WIOA Title I-B and Title III 

programs, as well as the Unemployment Insurance program for Idaho. All of the core partners 

have a current MOU with the Unemployment Insurance program via the Idaho Department of 

Labor to use wage records from the UI system for WIOA performance reporting and evaluations. 

These records are used to determine the employment status of program participants after exit 

from their respective WIOA programs. The results then guide program improvement and 

system alignment, as well as federal reporting purposes under Section 116. 

4ÈÅ $ÅÐÁÒÔÍÅÎÔ ÏÆ ,ÁÂÏÒȭÓ #ÏÍÍÕÎÉÃÁÔÉÏÎ ÁÎÄ 2ÅÓÅÁÒÃÈ $ÉÖÉÓÉÏÎ ÕÔÉÌÉÚÅÓ )ÄÁÈÏȭÓ 5) ÄÁÔÁ ÔÏ 

conduct a labor market information analysis, which supports the findings under Section (II)(a) 

of this Plan - Economic, Workforce, and Workforce Development Activities Analysis. 

D. PRIVACY SAFEGUARDS 

$ÅÓÃÒÉÂÅ ÔÈÅ ÐÒÉÖÁÃÙ ÓÁÆÅÇÕÁÒÄÓ ÉÎÃÏÒÐÏÒÁÔÅÄ ÉÎ ÔÈÅ 3ÔÁÔÅȭÓ ×ÏÒËÆÏÒÃÅ ÄÅÖÅÌÏÐÍÅÎÔ ÓÙÓÔÅÍȟ 

including safeguards required by section 444 of the General Education Provisions Act (20 U.S.C. 

1232g) and other applicable Federal laws. 

Currently, each of the core programs under WIOA maintains its own management information 

system (MIS), and adheres to the standards and laws which are applicable to the population 

being served and the data being collected therein. Participants (or their legal guardians where 

applicable for those under 18 years of age) are asked to sign release of information waivers, as 

appropriate, and are advised of their right to decline to share their information outside of the 

program to which they are applying. Provision of information is voluntary except where such 

information is necessary to determine program eligibility. 

Additionally, data-sharing agreements between core and optional partners will provide specific 

and explicit instructions as to which data can and cannot be shared between programs, and 

under which circumstances. 

With respect to privacy safeguards related to the General Education Provisions Act and other 

applicable Federal laws, the Idaho Data Management Council (DMC) is a council that was 

ÅÓÔÁÂÌÉÓÈÅÄ ÔÏ ÍÁËÅ ÒÅÃÏÍÍÅÎÄÁÔÉÏÎ ÏÎ ÔÈÅ ÏÖÅÒÓÉÇÈÔ ÁÎÄ ÄÅÖÅÌÏÐÍÅÎÔ ÏÆ )ÄÁÈÏȭÓ %ÄÕÃÁÔÉÏÎÁÌ 

Analytics System (EASI) and oversees the creation, maintenance and usage of said system, 

including safeguards for student data and privacy concerns. 
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The Idaho Department of Labor cooperates with the EASI through the Statewide Longitudinal 

Data System (SLDS) agreement, following Council and agency policies and procedures for 

secure data sharing. 

The purpose of the EASI is to allow longitudinal tracking of students from preschool through all 

levels of the public education system (elementary, middle and high schools, college and 

graduate school) and into the workforce. To reflect this scope, the EASI is referred to as a P-20W 

system. This system will collect data from a variety of disparate source systems, including the K-

12 system developed by the State Department of Education, the systems in use at the various 

postsecondary institutions, the State Department of Labor, the National Student Clearinghouse, 

and others, and will transform that data into a single, coherent structure on which longitudinal 

reporting and analysis can be performed. 

The privacy of all student level data that is collected by the EASI is protected. A list of all data 

fields (but not the data within the field) collected by the EASI is publicly available. Only student 

identifiable data that is required by law is shared with the federal government. 

Roles and Responsibilities  

In order to advise and make recommendation to OSBE on the implementation of the EASI, the 

DMC will report to OSBE through the Planning, Policy and Governmental Affairs Committee. The 

scope of responsibilities of the DMC includes the following: 

1. Data Standards and Quality 

¶ Ensure that all data elements within the EASI are clearly and unambiguously defined 

and used consistently throughout the system. 

¶ Ensure that the data within the EASI is as complete and accurate as possible and 

complies with the agreed upon definitions. 

1. Access and Security 

¶ Establish parameters for security and encryption of data uploads, data storage, user 

roles and access, privacy protection, and appropriate use of data. 

¶ Review and approve mechanisms (technical and procedural) for implementing the 

required security and access rights. 

¶ Establish guidelines for responding to requests for data access by various stakeholders, 

including school, district and college/university staff, education researchers, and the 

public. 

1. Change Management and Prioritization 

¶ Propose enhancements to the EASI , review enhancements proposed by other groups, 

and set priorities for the development of those enhancements. 

¶ Review and approve or deny any proposed changes to existing functionality, data 

definitions, access and security policies, etc. 

1. Training and Communication 

¶ Establish guidelines for training of EASI users, and review and approve specific training 

plans. 
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¶ Ensure adequate communication concerning the EASI. In each of these areas, the DMC 

shall develop policies and procedures for OSBE approval as appropriate. 

Members of the Data Management Council include the Office of the State Board of Education, 

Idaho Department of Labor, Idaho State University, Idaho Division of Career & Technical 

Education, North Idaho College, University of Idaho, and the Idaho Department of Education. 

7. PRIORITY OF SERVICE FOR VETERANS 

Describe how the State will implement and monitor the priority of service provisions for 

veterans in accordance with the requirements of the Jobs for Veterans Act, codified at section 

4215 of 38 U.S.C., which applies to all employment and training programs funded in whole or in 

part by the Department of Labor.  States should also describe the referral process for veterans 

determined to have a significant barrier to employment to receive services from the Jobs for 

6ÅÔÅÒÁÎÓ 3ÔÁÔÅ 'ÒÁÎÔÓ ɉ*63'Ɋ ÐÒÏÇÒÁÍȭÓ $ÉÓÁÂÌÅÄ 6ÅÔÅÒÁÎÓȭ /ÕÔÒÅÁÃÈ 0ÒÏÇÒÁÍ ɉ$6/0Ɋ 

specialist. 

As outlined in Section (II)(a)(2) State Workforce Development Activities, the Jobs for Veterans 

State Grant program is operated by the Idaho Department of Labor (IDOL), which also 

administers all Title I-B and Title III programs, as well as Unemployment Insurance and Trade 

Adjustment Assistance programs. More information about the specific activities and services 

available through these programs are outlined in the Activities Analysis. Because these 

programs are administered by the same agency, the department has policies in place that 

ensure consistency in providing appropriate priority of service for veterans across all of these 

programs. This also ensures effective referrals and co-enrollment where appropriate. A copy of 

ÔÈÅ ÄÅÐÁÒÔÍÅÎÔȭÓ 0ÒÉÏÒÉÔÙ ÏÆ 3ÅÒÖÉÃÅ 0ÏÌÉÃÙ ÃÁÎ ÂÅ ÆÏÕÎÄ ÁÓ ÁÎ ÁÐÐÅÎÄÉØ ÔÏ ÔÈÅ ÓÔÁÔÅͻÓ ςπςπ $ÒÁÆÔ 

Plan on the Council's website at https://wdc.idaho.gov/wp -

content/uploads/sites/62/2020/03/ID -PY20-23-WIOA-Combined-State-Plan-Appendices.pdf. 

Wagner-PeysÅÒ ÁÎÄ 6ÅÔÅÒÁÎ 3ÔÁÔÅ 0ÌÁÎÓ ÂÏÔÈ ÏÕÔÌÉÎÅ ÖÅÔÅÒÁÎÓȭ ÐÒÉÏÒÉÔÙ ÏÆ ÓÅÒÖÉÃÅ ÁÎÄ ÁÒÅ ÁÌÓÏ 

highlighted in the WIOA Title I-B Eligibility Technical Assistance Guide (TAG) for career 

planning staff throughout the state. Updates to the Wagner-Peyser and Veteran State Plans are 

ÉÎÃÌÕÄÅÄ ÉÎ ÔÈÉÓ #ÏÍÂÉÎÅÄ 3ÔÁÔÅ 0ÌÁÎ ÕÎÄÅÒ Ȱ0ÒÏÇÒÁÍ 3ÐÅÃÉÆÉÃ 2ÅÑÕÉÒÅÍÅÎÔÓȢȱ 

The Idaho Department of Labor requires all American Job Center (AJC) managers attend the 

ÁÎÎÕÁÌ ÓÔÁÔÅ ÖÅÔÅÒÁÎÓȭ ÔÒÁÉÎÉÎÇ ×ÈÅÒÅ Á ÓÉÇÎÉÆÉÃÁÎÔ ÁÍÏÕÎÔ ÏÆ ÔÉÍÅ ÉÓ ÓÐÅÎÔ ÄÉÓÃussing priority of 

service for veterans and eligible spouses. Additionally, in an effort to ensure all program staff 

ÕÎÄÅÒÓÔÁÎÄ ÖÅÔÅÒÁÎÓȭ ÐÒÉÏÒÉÔÙ ÏÆ ÓÅÒÖÉÃÅȟ ÔÈÅ ÓÔÁÔÅ ÄÅÖÅÌÏÐÅÄ ÁÎ ÏÎÌÉÎÅ ÔÒÁÉÎÉÎÇ ÍÏÄÕÌÅ ÆÏÒ 

department staff. All Idaho AJC staff are required to view this training module. Since 2014, this 

ÍÏÄÕÌÅ ÈÁÓ ÂÅÅÎ ÉÎÃÌÕÄÅÄ ÉÎ ÔÈÅ ÄÅÐÁÒÔÍÅÎÔȭÓ .Å× %ÍÐÌÏÙÅÅ /ÒÉÅÎÔÁÔÉÏÎȟ ÔÏ ÉÎÃÌÕÄÅ ÍÏÓÔ 

administrative staff in addition to AJC staff. 

)ÍÐÌÅÍÅÎÔÁÔÉÏÎ ÁÎÄ ÍÏÎÉÔÏÒÉÎÇ ÏÆ ÔÈÅ ÓÔÁÔÅȭÓ 0ÒÉÏÒÉÔÙ ÏÆ 3ÅÒÖÉÃÅ 0ÏÌÉÃÙ 

American Job Center staff are frequently reminded that Priority of Service (POS) for covered 

persons is mandated for any services funded entirely, or in part, by the USDOL. The most basic 

Priority of Service measure is extended to covered persons by notifying them that they are 

ÅÎÔÉÔÌÅÄ ÔÏ ÐÒÉÏÒÉÔÙ ÏÆ ÓÅÒÖÉÃÅȢ 3ÉÇÎÁÇÅ ÉÎ )ÄÁÈÏȭÓ !*#Ó ÉÎÆÏÒÍÓ ÃÏÖÅÒÅÄ ÐÅÒÓÏÎÓ ÔÈÁÔ ÔÈÅÙ ÈÁÖÅ 

Priority of Service before non-covered persons and encourages them to identify themselves as 

veterans in the automated system and to offÉÃÅ ÓÔÁÆÆȢ 4ÈÉÓ ÉÓ ÁÌÓÏ ÎÏÔÅÄ ÏÎ ÔÈÅ ÃÏÖÅÒÅÄ ÐÅÒÓÏÎȭÓ 

registration. AJCs have incorporated a questionnaire into the front desk duties. This 

questionnaire is given to covered persons and helps the consultant determine the appropriate 

service and service provider. (See bulleted list below). 

https://wdc.idaho.gov/wp-content/uploads/sites/62/2020/03/ID-PY20-23-WIOA-Combined-State-Plan-Appendices.pdf
https://wdc.idaho.gov/wp-content/uploads/sites/62/2020/03/ID-PY20-23-WIOA-Combined-State-Plan-Appendices.pdf
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-ÁÎÁÇÅÒÓ ÁÎÄ ÃÁÒÅÅÒ ÐÌÁÎÎÅÒÓ ÃÏÎÄÕÃÔ ÔÅÁÍ ȰÓÔÁÆÆÉÎÇÓȱ ÔÏ ÄÅÔÅÒÍÉÎÅ ÈÏ× ÔÏ ÂÅÓÔ ÕÔÉÌÉÚÅ 

available funding and select those appropriate for training under the WIOA Title I-B programs 

and other programs that have eligibility criteria. Historically, Idaho has not encountered any 

issues with providing priority to covered persons in these programs. However, if resources 

become scarce and more competitive, covered persons will be accepted before qualified non-

veterans as noted earlier in this WIOA State Plan which states: 

ȣÉÎ Á ÆÅ× ÐÒÏÇÒÁÍÓ ÓÕÃÈ ÁÓ ÔÈÅ 7)/!-funded Adult and Youth programs, veterans priority will compete with existing statutory priorities that favor 

certain population groups and must be taken into account when applying the priority. A covered person (veterans are considered covered persons) is 

entitled to and will be given priority over non-covered persons for the receipt of employment, training and placement services if the person otherwise 

meets the eligibility requirements. 

Joint AJC office reviews, conducted by the state VETS coordinator and USDOL/VETS staff, 

provide quality control and ensure that Priority of Service processes and procedures are 

ÉÍÐÌÅÍÅÎÔÅÄȢ 6%4 ÓÔÁÆÆ ÒÅÖÉÅ× ÔÈÅ ÅÎÔÉÒÅ !*# ÏÆÆÉÃÅ ÖÅÔÅÒÁÎÓȭ ÏÐÅÒÁÔions, analyzing data on 

services and outcomes for veterans and interviewing AJC staff.  The team provides a written 

ÒÅÐÏÒÔ ÔÈÁÔ ÅÖÁÌÕÁÔÅÓ ÔÈÅ ÏÆÆÉÃÅȭÓ ÓÔÒÅÎÇÔÈÓ ÁÎÄ ×ÅÁËÎÅÓÓÅÓ ÁÎÄ ÉÔÓ ÉÍÐÌÅÍÅÎÔÁÔÉÏÎ ÏÆ ÐÒÉÏÒÉÔÙ ÏÆ 

service measures. 

Monthly veteran program meetings with local management and veteran staff are conducted on a 

statewide basis to review processes and identify necessary improvements in which Priority of 

Service is discussed. If necessary, process improvement or corrective action plans are 

developed. 

!ÄÄÉÔÉÏÎÁÌÌÙȟ ÔÈÅ ÓÔÁÔÅȭÓ 2ÅÃÅÎÔÌÙ 2ÅÇÉÓÔÅÒÅÄ 6ÅÔÅÒÁÎÓ ÒÅÐÏÒÔ ÉÓ ÒÅÖÉÅ×ÅÄȢ  When an eligible 

ÐÅÒÓÏÎ ÉÓ ÉÄÅÎÔÉÆÉÅÄ ÔÈÅ $6/0 ÓÅÎÄÓ ÁÎ ÉÎÔÒÏÄÕÃÔÏÒÙ ÅÍÁÉÌ ÌÉÓÔÉÎÇ )$/,ȭÓ ÓÅÒÖÉÃÅÓȟ ÁÎÄ ÔÈÅ 

eligible person is encouraged to contact the DVOP for additional services. Otherwise, an ES staff 

member would contact them. The covered persons receive various informational handouts, 

resume assistance, job search strategies, and information on community resources.  They are 

also provided a review of the veteran section of ÔÈÅ )$/, ×ÅÂ ÐÁÇÅ ÓÈÏ×ÉÎÇ Á ÌÉÓÔ ÏÆ ÖÅÔÅÒÁÎÓȭ 

services offered by IDOL.  If a covered person does not qualify for DVOP services, an 

%ÍÐÌÏÙÍÅÎÔ 3ÅÒÖÉÃÅÓ ÓÔÁÆÆ ÍÅÍÂÅÒ ×ÉÌÌ ÒÅÖÉÅ× ÔÈÅ ÃÏÖÅÒÅÄ ÐÅÒÓÏÎȭÓ )ÄÁÈÏ7ÏÒËÓ ÒÅÇÉÓÔÒÁÔÉÏÎȢ 

In addition to the items listed on the previous page, the state has taken these additional steps to 

ensure priority of service for covered persons: 

Ɇ )ÄÁÈÏ ÈÁÓ ÄÅÓÉÇÎÁÔÅÄ ,ÏÃÁÌ 6ÅÔÅÒÁÎ %ÍÐÌÏÙÍÅÎÔ 2ÅÐÒÅÓÅÎÔÁÔÉÖÅÓ ɉ,6%2ÓɊ ÔÏ ÐÒÏÖÉÄÅ 0ÒÉÏÒÉÔÙ 

of Service training in their local American Job Centers as often as needed. LVERs will also 

provide training to smaller offices that do not have a Jobs for Veterans State Grant (JVSG)-

funded staff member. 

Ɇ 3ÉÇÎÁÇÅ ÉÓ ÐÏÓÔÅÄ ÉÎ ÁÌÌ !ÍÅÒÉÃÁÎ *ÏÂ #ÅÎÔÅÒÓ ÁÓËÉÎÇ ÖÅÔÅÒÁÎÓ ÔÏ ÉÄÅÎÔÉÆÙ ÔÈÅÍÓÅÌÖÅÓ ÔÏ ÁÎy 

local office staff. 

Ɇ &ÒÏÎÔ ÄÅÓË ÓÔÁÆÆ ÁÒÅ ÉÎÓÔÒÕÃÔÅÄ ÔÏ ÁÓË ÔÈÅ ÃÏÖÅÒÅÄ ÐÅÒÓÏÎ ÔÏ ÃÏÍÐÌÅÔÅ ÁÎ ÉÎÔÁËÅ ÆÏÒÍ ÔÈÁÔ ÌÉÓÔÓ 

all the Significant Barriers to Employment (SBEs) recognized by USDOL VETS.  Completion of 

this form helps to determine eligibility for DVOP services or if a referral to an Employment 

Services consultant is appropriate. 

Ɇ !ÌÌ !ÍÅÒÉÃÁÎ *ÏÂ #ÅÎÔÅÒÓ ÈÁÖÅ ÐÁÍÐÈÌÅÔÓ ÏÕÔÌÉÎÉÎÇ ÔÈÅ ÄÅÐÁÒÔÍÅÎÔȭÓ ÐÒÏÍÉÓÅ ÔÏ ÃÏÖÅÒÅÄ 

persons, including Priority of Service, how the state administers this preference, and other 

useful information. 
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Ɇ 7)/! 1ÕÁÒÔÅÒÌÙ #ÏÎÔÉÎÕÏÕÓ )ÍÐÒÏÖÅÍÅÎÔ 2ÅÐÏÒÔÓ ÁÓÓÅÓÓ ÔÈÅ ÎÕÍÂÅÒ ÏÆ ÖÅÔÅÒÁÎÓ ÓÅÒÖÅÄ ÉÎ 

the WIOA Title IB Programs. 

Ɇ 2ÅÃÅÎÔÌÙ ÓÅÐÁÒÁÔÅÄ ÖÅÔÅÒÁÎÓ ÁÒÅ ÔÈÅ ÆÉÒÓÔ ÐÒÉÏÒÉÔÙ ÉÎ ÔÈÅ ÒÅÆÅÒÒÁÌ ÏÆ 5) ÃÌÁÉÍÁÎÔÓ ÆÏÒ ÔÈÅ 2%3%! 

program. 

8. ADDRESSING THE ACCESSIBILITY OF THE ONE-STOP DELIVERY SYSTEM FOR INDIVIDUALS 

WITH DISABILITIES 

Describe how the one-stop delivery system (including one-stop center operators and the one-

stop delivery system partners), will comply with  section 188 of WIOA (if applicable) and 

applicable provisions of the Americans with Disabilities Act of 1990 (42 U.S.C. 12101 et seq.) 

with regard to the physical and programmatic accessibility of facilities, programs, services, 

technology, and materials for individuals with disabilities.  This also must include a description 

of compliance through providing staff training and support for addressing the needs of 

individuals with disabilities.  $ÅÓÃÒÉÂÅ ÔÈÅ 3ÔÁÔÅȭÓ ÏÎÅ-stop center certification policy, 

particularly the accessibility criteria.   

In order to fully address the various components of accessibility, this section is broken into four 

main topics: 

¶ Internal policies and procedures that ensure compliance, accessibility, and effectiveness 

¶ Training and professional development available to program staff and One-Stop staff 

¶ Accommodations available to individuals with disabilities to ensure accessibility 

¶ One-Stop Certification Policy 

Policies and Procedures  

!ÌÌ ÃÏÒÅ ÁÎÄ ÃÏÍÂÉÎÅÄ ÐÌÁÎ ÐÁÒÔÎÅÒÓȟ ÉÎ ÃÏÎÊÕÎÃÔÉÏÎ ×ÉÔÈ ÔÈÅ ÓÔÁÔÅȭÓ Åqual opportunity (EO) 

officer, work to maintain a Non-Discrimination Plan that provides a comprehensive set of 

actions to ensure that the American Job Centers in Idaho address the needs of customers with 

disabilities, to include the full array of available ÓÅÒÖÉÃÅÓȢ !ÌÌ ÏÆ ÔÈÅ ÓÔÁÔÅȭÓ /ÎÅ-Stop centers 

comply with ADA Amendments Act (ADAAA) legislation to ensure access for persons with 

ÄÉÓÁÂÉÌÉÔÉÅÓȟ ÐÒÏÖÉÄÉÎÇ ÆÏÒ ÔÈÅ ÍÏÓÔ ÉÎÔÅÇÒÁÔÅÄ ÓÅÔÔÉÎÇ ÐÒÁÃÔÉÃÁÂÌÅȢ 4ÈÅ ÓÔÁÔÅȭÓ ÆÁÃÉÌÉÔÉÅÓ 

procurement process incorporates ADAAA guidelines to ensure access to new or renovated 

One-Stop center facilities. 

4ÈÅ ÓÔÁÔÅȭÓ %/ ÏÆÆÉÃÅÒ ×ÏÒËÓ ×ÉÔÈ ÔÈÅ )ÄÁÈÏ $ÅÐÁÒÔÍÅÎÔ ÏÆ ,ÁÂÏÒ %/ ÏÆÆÉÃÅÒȟ ×ÈÏ ÁÃÔÓ ÁÓ ÔÈÅ 

liaison with other units of the department such as the Disability Determinations Service and the 

Human Rights Commission, as well as external disability support organizations such as the 

Vocational Rehabilitation programs and the Council on Developmental Disabilities, to ensure 

policies are communicated and to foster these groups as resources for customers with 

disabilities. 

American Job Center program service delivery staff provide individuals with disabilities special 

consideration for labor exchange services. WIOA Title IB program policies consider an 

individual with disability as having a verifiable impediment to employment. The programs treat 

individuals with disabilities as a family of one in determining income for program eligibility, 

giving them an additional opportunity for participation in intensive and training services. Youth 

×ÉÔÈ ÄÉÓÁÂÉÌÉÔÉÅÓ ÁÒÅ ÇÉÖÅÎ ÔÈÅ ÈÉÇÈÅÓÔ ÐÒÉÏÒÉÔÙ ÓÅÒÖÉÃÅ ×ÉÔÈÉÎ )ÄÁÈÏȭÓ ÙÏÕÔÈ ÐÒÏÇÒÁÍÓȢ 

Disability Training for Program Staff  
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With the assistance of a Disability Employment Initiative (DEI) grant, the Idaho Department of 

Labor facilitated the development of training to One-Stop staff across the state and laid a 

foundation of resources for continuous improvement of services to and employment outcomes 

of individuals with disabilities. Through information and materials gathered from expert local 

and national sources, the grant efforts are being sustained through publications such as the 

comprehensive job search handbook, Willing and Able: A Job Hunting Guide for Idahoans with 

Disabilities (https://www.labor.idaho.gov/publications/Willing_and_Able.pdf ), and its 

subsequent companion handbook, Willing and Able: A Job Hunting Guide for Idaho Veterans with 

Disabilities. Disability etiquette guides, local resource flyers, referral information and other 

materials disseminated via the DEI grant remain available on staff SharePoint portals for use by 

all American Job Center staff. 

A statewide training was conducted after the development of training materials to ensure the 

tools and information ÃÒÅÁÔÅÄ ÔÈÒÏÕÇÈ ÔÈÅ ÇÒÁÎÔȭÓ ÐÅÒÉÏÄ ÏÆ ÐÅÒÆÏÒÍÁÎÃÅ ×ÅÒÅ ÓÕÓÔÁÉÎÁÂÌÅȢ 

$ÅÓÐÉÔÅ ÔÈÅ $%) ÇÒÁÎÔȭÓ ÅÎÄȟ ÔÈÅ ËÎÏ×ÌÅÄÇÅ ÉÍÐÁÒÔÅÄ ÔÈÒÏÕÇÈ ÔÈÅ ÔÒÁÉÎÉÎÇ ÁÎÄ ÔÏÏÌÓ ÄÅÖÅÌÏÐÅÄ 

as a result of the grant continues to be the cornerstone of services to individuals with 

disabilities throughout the One-Stop system. All of which have resulted in improved 

coordination with, and referral to partner services and community resources, enhanced 

understanding of the needs of those with disabilities and improved ability to develop 

employment opportunities. As prescribed by Wagner-Peyser Section 8(b), each One-Stop center 

maintains at least one staff member who is well equipped to provide the unique level of support 

needed by individuals with disabilities seeking entry or re-entry into the workforce. 

)ÄÁÈÏȭÓ 6ÏÃÁÔÉÏÎÁÌ 2ÅÈÁÂÉÌÉÔÁÔÉÏÎ ÐÒÏÇÒÁÍÓ ÁÌÓÏ ÐÒÏÖÉÄÅ ÔÅÃÈÎÉÃÁÌ ÁÓÓÉÓÔÁÎÃÅ ×ÈÅÒÅ ÎÅÅÄÅÄȟ ÁÎÄ 

can provide or connect other core WIOA and partner programs to additional training available 

through national resources. A brief list of additional resources compiled by the Idaho Division of 

Vocational Rehabilitation is available below: 

¶ National Clearinghouse of Rehabilitation Training Materials provides resources on 

accessibility to meet requirements of Section 508 (accessible electronic and information 

technology for federal agencies) of the Rehabilitation Act of 1973. 

neweditions.net/projects/descriptions/national -clearinghouse-rehabilitation -training -

materialsand-webinar-support  

¶ Disability.gov is the federal government website for comprehensive information about 

disability -related programs, services, policies, laws, and regulations. The site links to 

thousands of resources from many different federal government agencies, as well as 

state and local governments and nonprofit organizations across the country. 

www.disability.gov  

¶ The ADA National Network Centers made up off ADA professionals and experts charged 

with assisting businesses, state and local governments, and people with disabilities as 

they manage the process of changing our culture to be user friendly to disability and the 

effect the variety of health conditions can have on society. Training on all aspects of the 

ADA is one of the major tasks of the Northwest ADA Center. nwadacenter.org  

¶ The Idaho affiliate of the Northwest ADA Center-Idaho is formerly known as the Idaho 

Task Force on the ADA. There are four partners in the ADA coalition composed of the 

three Idaho Centers for Independent Living (CIL) and a state coordinator.  

¶ The Job Accommodation Network (JAN) is the leading source of free, expert, and 

confidential guidance on workplace accommodations and disability employment issues. 

https://www.labor.idaho.gov/publications/Willing_and_Able.pdf


Page 128 

Working toward practical solutions that benefit both employer and employee, JAN helps 

people with disabilities enhance their employability, and shows employers how to 

capitalize on the value and talent that people with disabilities add to the workplace. 

askjan.org 

Accessibility and Accommodations  

!ÌÌ ÏÆ )ÄÁÈÏȭÓ ρρ ÃÏÍÐÒÅÈÅÎÓÉÖÅ ÁÎÄ ÁÆÆÉÌÉÁÔÅ !ÍÅÒÉÃÁÎ *ÏÂ #ÅÎÔÅÒÓ ÁÒÅ ÅÑÕÉÐÐÅÄ ×ÉÔÈ ÁÃÃÅÓÓÉÂÌÅ 

computers built primarily with accessible peripherals and software to accommodate a variety of 

disabilities. Customers with disabilities can come to the centers during office hours and access 

ÃÅÎÔÅÒ ÐÒÏÇÒÁÍÓ ÁÎÄ ÉÎÆÏÒÍÁÔÉÏÎ ÓÏÕÒÃÅÓȢ !ÎÄȟ ×ÉÔÈ ÔÈÅ )ÄÁÈÏ $ÅÐÁÒÔÍÅÎÔ ÏÆ ,ÁÂÏÒȭÓ ÔÒansition 

to its new service delivery model, any customers with specific accommodations who finds that 

an advertised location, for some reason, does not meet their need, can rest assured that remote 

staff will meet them in a location that does. In addition, State policy requires all partner 

programs that provide services at the One-Stop centers do so in a manner that meets 

requirements of Section 188 affording programmatic and physical access to services. 

Partner-provided services are also available to meet specific One-Stop customer needs. The 

One-Stop staff collaborate with ICBVI and/or the Deaf and Hard of Hearing to obtain 

information for customers in Braille, tape or large print versions or access to the qualified Sign 

Language Interpreter directory.  

As ÃÏÒÅ ÐÁÒÔÎÅÒÓȟ ÂÏÔÈ )#"6) ÁÎÄ )$62ȭÓ ÇÏÁÌ ÉÓ ÔÏ ÐÒÏÖÉÄÅ ÁÌÌ ÉÎÄÉÖÉÄÕÁÌÓȟ ÒÅÇÁÒÄÌÅÓÓ ÏÆ 

disability, with equal access to its program. Individuals who have complaints or wish to provide 

input on accessibility issues associated with ICBVI may contact the Administrator or the 

Rehabilitation Services Chief. Furthermore, if customers wish to report an issue related to the 

ÁÃÃÅÓÓÉÂÉÌÉÔÙ ÏÆ ÔÈÅ )$62 ÐÒÏÇÒÁÍȟ ÔÈÅÙ ÍÁÙ ÄÏ ÓÏ ÂÙ ÓÕÂÍÉÔÔÉÎÇ Á ÃÏÍÐÌÁÉÎÔ ÔÏ ÔÈÅ $ÉÖÉÓÉÏÎȭÓ 

Section 504 Coordinator via e-mail or written correspondence. Contact information is posted on 

ÔÈÅ $ÉÖÉÓÉÏÎȭÓ ×ÅÂÓÉÔÅȢ #ÏÍÐÌÁÉÎÔÓ ÍÁÙ ÁÌÓÏ ÂÅ ÓÅÎÔ ÔÏ ÔÈÅ /ÆÆÉÃÅ ÏÆ #ÉÖÉÌ 2ÉÇÈÔÓȢ #ÏÎÔÁÃÔ 

information is available at www.ed.gov/ocr. www.ed.gov/ocr. The Division conducts 

programmatic and physical accessibility evaluations of all regional offices for Section 188 

compliance and is working to make its website accessible. 

And through the Ticket to Work program, formerly a component of the DEI grant project, the 

department has a certified Work Incentives Benefits Practitioner to offer benefits counseling to 

participant ticketholders on how employment affects Social Security benefits. 

The Idaho Department of Labor website and IdahoWorks (thÅ ÏÎÌÉÎÅ ×ÏÒËÆÏÒÃÅ ÐÒÏÇÒÁÍÓȭ 

electronic registration system) include taglines to ensure clear communications regardless of 

the process utilized by the customer. The EO officer coordinates with the Communications 

Bureau of the department to ensure taglines and other appropriate information are included 

and effective on publications. 

One-Stop Certification Policy  

0ÁÒÔ ÏÆ ÔÈÅ 3ÔÁÔÅ 7ÏÒËÆÏÒÃÅ $ÅÖÅÌÏÐÍÅÎÔ #ÏÕÎÃÉÌȭÓ /ÎÅ-Stop certification policy includes annual 

physical and programmatic accessibility for individuals with disabilities. The certification 

criteria references the ADA Checklist for Existing Facilities as recommended by the Northwest 

ADA Center. The full checklist is located here: 

https://www.adachecklist.org/doc/fullchecklist/ada -checklist.pdfȢ 4ÈÅ ÓÔÁÔÅȭÓ %/ ÏÆÆÉÃÅ 

developed a checklist for programmatic accessibility along with an EO Survey. All WIOA funded 

programs are required to report annually to the state EO Officer the results of their physical and 

programmatic assessments. 

http://www.ed.gov/ocr
http://www.ed.gov/ocr
http://www.adachecklist.org/doc/fullchecklist/ada-checklist.pdf
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Training was provided to agency staff on conducting physical and programmatic assessments in 

September 2018 and December 2018, respectively. The state EO Officer sends a delegate to the 

#ÏÕÎÃÉÌȭÓ /ÎÅ-Stop Committee meetings to ensure that accessibility is top of mind. 

9. ADDRESSING THE ACCESSIBILITY OF THE ONE-STOP DELIVERY SYSTEM FOR INDIVIDUALS 

WHO ARE ENGLISH LANGUAGE LEARNERS 

Describe how the one-stop delivery system (including one-stop center operators and the one-

stop delivery system partners) will ensure that each one-stop center is able to meet the needs of 

English language learners, such as through established procedures, staff training, resources, and 

other materials. 

The state workforce system provides a variety of services to those with limited English 

proficiency (LEP). Staff at Idaho American Job Centers have two primary means of providing 

language assistance: oral interpretation, either in person or via a telephone interpretation 

service such as the LanguageLink, or written translation. One-Stop staff receive training on how 

to use the LanguageLink as part of their initial staff training. At a minimum, LEP customers will 

be offered oral interpretation services to help them access and understand recipient programs. 

This service ranges from onsite interpreters for critical services provided to a high volume of 

LEP customers, to accessing assistance through commercially available telephonic 

interpretation services. Written translation, which is provided as necessary, can range from 

translation of an entire document to translation of a short description of the document. 

The Idaho Department of Labor is the service provider and location manager of all 

comprehensive and affiliate American Job Center locations in Idaho. The Idaho Department of 

Labor mainÔÁÉÎÓ Á ÃÏÍÐÒÅÈÅÎÓÉÖÅ ÐÏÌÉÃÙ ÃÌÁÒÉÆÙÉÎÇ ÔÈÅ $ÅÐÁÒÔÍÅÎÔȭÓ ÒÅÓÐÏÎÓÉÂÉÌÉÔÙ ÆÏÒ 

providing persons with limited English proficiency meaningful access to agency programs and 

services as required by Executive Order 13166, Title VI of the Civil Rights Act of 1964 and 

Section 188 of the Workforce Innovation and Opportunity Act. This policy not only includes 

instructions on reasonable steps to provide meaningful access, it describes potential 

discriminatory practices, staff training and processes for monitoring and complaints.   

!ÌÏÎÇÓÉÄÅ ÔÈÅ ÁÇÅÎÃÙȭÓ ÐÏÌÉÃÙ ÆÏÒ 3ÅÒÖÉÎÇ ,ÉÍÉÔÅÄ %ÎÇÌÉÓÈ 0ÒÏÆÉÃÉÅÎÔ #ÕÓÔÏÍÅÒÓ ÁÒÅ ÔÒÁÉÎÉÎÇ 

materials and resources available for AJC staff. The resources include instructions and tips for 

using the LanguageLink service for interpretation services and process for agency translation 

requests. WIOA Title II providers also use the LanguageLink service to support limited English 

proficient students when needed. Alongside this service, staff members participate in 

professional development training on serving limited English proficient students.  

In addition, with advance notice, core partners ICBVI and IDVR provide interpreter services for 

ÔÈÅÉÒ ÃÌÉÅÎÔÓ ÁÎÄ ÃÕÓÔÏÍÅÒÓȟ ÉÎ ÔÈÅ ÃÕÓÔÏÍÅÒȭÓ ÐÒÅÆÅÒÒÅÄ ÌÁÎÇÕÁÇÅȟ ÔÏ ÍÅÅÔ ÔÈÅÉÒ ÎÅÅÄÓ ÁÓ ÔÈÅÙ 

seek services.  Both agencies utilize state contract providers for these services. In addition, IDVR 

also uses CTS Language Link, or Linguistica International to assist with real-time interpretation 

when advance notice is not provided. ICBVI has a staff member who is fluent in Spanish and 

provides assistance, when needed, to all regions of the state. 

IV. COORDINATION WITH STATE PLAN PROGRAMS 

Describe the methods used for joint planning and coordination among the core programs, and 

with the required one-stop partner programs and other programs and activities included in the 

Unified or Combined State Plan. 

Description of the State Plan Development Process  
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The WIOA State Plan partners (known as the WIOA Advisory Group) developed the WIOA 2020 

-2024 Combined State Plan between July 2019 and February 2020. The Workforce Development 

#ÏÕÎÃÉÌȭÓ ÅØÅÃÕÔÉÖÅ ÄÉÒÅÃÔÏÒ 7ÅÎÄÉ 3ÅÃÒÉÓÔ ÌÅÄ ÔÈÅ ÐÌÁÎ ÄÅÖÅÌÏÐÍÅÎÔ ÐÒÏÃÅÓÓ ÔÈÒÏÕÇÈ Á ÓÅÒÉÅÓ ÏÆ 

public meetings. This includes 16 listening sessions that were held in: 

¶ Hailey 

¶ Twin Falls 

¶ Pocatello 

¶ Fort Hall 

¶ Caldwell 

¶ Payette 

¶ Boise 

¶ Salmon 

¶ St. Anthony 

¶ Preston 

¶ #ÏÅÕÒ Äȭ!ÌÅÎÅ 

¶ Bonners Ferry 

¶ Plummer 

¶ Lewiston 

¶ Cottonwood 

¶ McCall 

All listening session invitations were sent to local media, local elected officials, chambers and 

other business organizations, and workforce system partners for distribution. Nearly 250 

individuals attended the listening sessions. 

Following the listening sessions, an all-day strategy session was held on November 12, 2019 to 

develop the goals and strategies for the WIOA State Plan under ÔÈÅ ÕÍÂÒÅÌÌÁ ÏÆ ÔÈÅ #ÏÕÎÃÉÌȭÓ 

strategic plan which was approved on July 18, 2019. Over 25 representatives of the workforce 

system partners attended and contributed. Through a technical assistance grant, USDOL 

provided facilitators for the session. 

Meetings of the WIOA Advisory group were posted, in accordance with Idaho Open Meetings 

,Á×ȟ ÏÎ ÔÈÅ 7)/! 3ÔÁÔÅ 0ÌÁÎ ÓÅÃÔÉÏÎ ÏÆ ÔÈÅ #ÏÕÎÃÉÌȭÓ ×ÅÂÓÉÔÅȟ ×ÉÔÈ Á ÂÁÎÎÅÒ ÌÉÎËÉÎÇ ÄÉÒÅÃÔÌÙ ÔÏ 

the page from the home page. These agenda identified specific sections of the Combined State 

Plan to develop/review. Following the meeting, the modified sections with tracked changes 

were posted on the State Plan website. 

The following individuals, representing the partners participating in the WIOA Combined State 

Plan contributed and were responsible for its program-specific content. 

¶ Idaho Workforce Development Council  ɀ Wendi Secrist, Executive Director, Matthew 

Thomsen, Business Partnership Manager, Caty Solace, Outreach & Communications 
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Manager, Amanda Ames, Finance and Grant Manager. Council staff represented the State 

Workforce Board. Paige Nielebeck, Management Assistant ensured that plan 

ÄÅÖÅÌÏÐÍÅÎÔ ÃÏÍÐÌÉÅÄ ×ÉÔÈ )ÄÁÈÏȭÓ /ÐÅÎ -ÅÅÔÉÎÇÓ ,Á×Ȣ 

¶ Idaho Commission on Aging  ɀ Admir Selimovic, SCSEP Program Specialist. Admir 

represented the Combined Partner program of Senior Community Service Employment 

Program. 

¶ Idaho Commission for the Blind and Visually Impaired  - Mike Walsh, Rehabilitation 

Services Chief. Mike represented Title IV programs administered by the Commission. 

¶ Idaho Department of Labor  ɀ Kristyn Carr, Workforce Administration Program 

Operations Manager, Rico Barrera, Senior Planner, Janell Hyer, Research Analyst 

Supervisor, and Laurel McMahon, Workforce Services Program Operations Manager. 

Michael Johnson, Deputy Director, Unemployment Insurance administrator. Kristyn and 

Rico represented all core and partner programs (except for Unemployment Insurance) 

administered by the Department, including Title I-B, Title III, Veterans Employment, and 

Trade Adjustment Assistance as the administrative entity and fiscal agent. Laurel 

McMahon represented the Title I-B programs as a service provider.  Janell Hyer 

provided all of the updated labor market information in the economic and workforce 

analysis section of the plan. Michael Johnson represented input from the Unemployment 

Insurance program. 

¶ Idaho Career & Technical Education (ICTE) ɀ Molly Valceschini, State Coordinator for 

Adult Education and GED Administrator. Molly served as the State Plan Lead, 

represented Title II programs, and also provided a link to Carl D. Perkins programs via 

the Division (the Perkins program did not participate in the Plan, but is a close partner 

in the workforce development system). 

¶ Idaho Division of Vocational Rehabilitation  - Teresa Pitt, Planning and Evaluation 

Manager; and Matt Markve, Program Evaluation Analyst. Teresa and Matt represented 

the Title IV general VR program administered by the Idaho Division of Vocational 

Rehabilitation. 

Other WIOA partners, while not participating in the combined plan, contributed to the 

ÄÅÖÅÌÏÐÍÅÎÔ ÏÆ ÔÈÅ ÓÔÁÔÅȭÓ ÓÔÒÁÔÅÇÉÅÓ ÁÎÄ ÇÏÁÌÓȢ 4ÈÅÙ ÉÎÃÌÕÄÅȡ 

¶ the Idaho Department of Health and Welfare representing TANF and SNAP Employment 

& Training, 

¶ the Idaho Division of Career & Technical Education representing Perkins, 

¶ the Idaho Commission for Libraries, 

¶ North Idaho College as a WIOA Title I-B service provider, 

¶ Easterseals-Goodwill and ExperienceWorks as state and federal service providers, 

respectively, for the Senior Community Service Employment Program, and 

¶ East Central Idaho Planning and Development Association as a local workforce 

development board. 

!ÄÄÉÔÉÏÎÁÌÌÙȟ ÉÎÐÕÔ ÆÒÏÍ ÔÈÅ ÐÕÂÌÉÃ ÁÎÄ ÏÔÈÅÒ ÓÔÁËÅÈÏÌÄÅÒÓ ×ÁÓ ÓÏÌÉÃÉÔÅÄ ÁÓ ÐÁÒÔ ÏÆ )ÄÁÈÏȭÓ 0ÕÂÌÉÃ 

Comment Process. The comment period for the plan was available from March 2, 2020 through 

March 23, 2020. The plan was housed on the state's Workforce Development Council's website, 



Page 132 

with core and One-Stop partners with links to the plan from their own websites.  The 

information was also shared statewide through both the Idaho Association of Counties and the 

Idaho Association of Cities and their respective membership.  

V. COMMON ASSURANCES (FOR ALL CORE PROGRAMS) 

The Unified or Combined State Plan must include assurances that: 

The State Plan must include Include 

1. The State has established a policy identifying circumstances that may present a 

conflict of interest for a State Board or local board member, or the entity or class of 

officials that the member represents, and procedures to resolve such conflicts; 

Yes 

2. The State has established a policy to provide to the public (including individuals with 

disabilities) access to meetings of State Boards and local boards, and information 

regarding activities of State Boards and local boards, such as data on board membership 

and minutes; 

Yes 

3. The lead State agencies with optimal policy-making authority and responsibility for 

the administration of core programs reviewed and commented on the appropriate 

operational planning elements of the Unified or Combined State Plan, and approved the 

elements as serving the needs of the populations served by such programs; 

Yes 

4. (a) The State obtained input into the development of the Unified or Combined State 

Plan and provided an opportunity for comment on the plan by representatives of local 

boards and chief elected officials, businesses, labor organizations, institutions of higher 

education, the entities responsible for planning or administrating the core programs, 

required one-stop partners and the other Combined Plan programs (if included in the 

State Plan), other primary stakeholders, including other organizations that provide 

services to individuals with barriers to employment, and the general public, and that 

the Unified or Combined State Plan is available and accessible to the general public; 

 (b) The State provided an opportunity for review and comment on the plan by the State 

Board, including State agency official(s) for the Unemployment Insurance Agency if 

such official(s) is a member of the State Board; 

Yes 

5. The State has established, in accordance with WIOA section 116(i), fiscal control and 

fund accounting procedures that may be necessary to ensure the proper disbursement 

of, and accounting for, funds paid to the State through allotments made for the core 

programs to carry out workforce development activities; 

Yes 

6. The State has taken appropriate action to secure compliance with uniform 

administrative requirements in this Act, including that the State will annually monitor 

local areas to ensure compliance and otherwise take appropriate action to secure 

compliance with the uniform administrative requirements under WIOA section 

184(a)(3);  

Yes 

7. The State has taken the appropriate action to be in compliance with WIOA section 

188, Nondiscrimination, as applicable; 

Yes 

8. The Federal funds received to carry out a core program will not be expended for any 

purpose other than for activities authorized with respect to such funds under that core 

program; 

Yes 
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The State Plan must include Include 

9. The State will pay an appropriate share (as defined by the State board) of the costs of 

carrying out section 116, from funds made available through each of the core programs; 

Yes 

10. The State has a one-stop certification policy that ensures the physical and 

programmatic accessibility of all one-stop centers with the Americans with Disabilities 

Act of 1990 (ADA); 

Yes 

11. Service providers have a referral process in place for directing Veterans with 

Significant Barriers to Employment (SBE) to DVOP services, when appropriate; and 

Yes 

12. Priority of service for veterans and eligible spouses is provided in accordance with 

38 USC 4215 in all workforce preparation, development or delivery of programs or 

services funded directly, in whole or in part, by the Department of Labor. 

Yes 

VI. PROGRAM-SPECIFIC REQUIREMENTS FOR CORE PROGRAMS 

The State must address all program-specific requirements in this section for the WIOA core 

programs regardless of whether the State submits either a Unified or Combined State Plan. 

PROGRAM-SPECIFIC REQUIREMENTS FOR ADULT, DISLOCATED WORKER, AND 

YOUTH ACTIVITIES UNDER TITLE I-B 

The Unified or Combined State Plan must include the following with respect to activities carried 

out under subtitle Bɂ  

A. GENERAL REQUIREMENTS 

1. REGIONS AND LOCAL WORKFORCE DEVELOPMENT AREAS 

A. IDENTIFY THE REGIONS AND THE LOCAL WORKFORCE DEVELOPMENT AREAS 

DESIGNATED IN THE STATE 

Idaho is identified as a single statewide planning region, consisting of the two former WIA local 

areas ɀ  

1. Balance of State and  

2. East-Central District. 

B. DESCRIBE THE PROCESS USED FOR DESIGNATING LOCAL AREAS,  INCLUDING PROCEDURES 

&/2 $%4%2-).).' 7(%4(%2 4(% ,/#!, !2%! -%4 4(% #2)4%2)! &/2 Ȱ0%2&/2-%$ 

35##%33&5,,9ȱ !.$ Ȱ3534!).%$ &)3#!, ).4%'2)49ȱ ). !##/2$!.#% 7)4( ρπφɉ"ɊɉςɊ !.$ 

(3) OF WIOA. DESCRIBE THE PROCESS USED FOR IDENTIFYING REGIONS AND PLANNING 

REGIONS UNDER SECTION 106(A) OF WIOA. THIS MUST INCLUDE A DESCRIPTION OF HOW 

THE STATE CONSULTED WITH THE LOCAL BOARDS AND CHIEF ELECTED OFFICIALS IN 

IDENTIFYING THE REGIONS 

Draft policy criteria for local area designation and appointment of local board members were 

posted and presented to the Workforce Development Council at the July 2015 public meeting in 

Idaho Falls. The criteria were modified and approved by the Governor and then posted for 

public comment on the Idaho Department of Labor website for 30 days from August through 

early September 2015. Local public officials were notified via the Idaho Association of Cities to 

ensure that all Idaho mayors and county clerks received direct notice of the policies and 

opportunity to comment. No comments were received. 
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At the October 19, 2015 public meeting, the Workforce Development Council adopted the WIOA 

local area designation policy and policy for appointment of local board members. Both local 

areas met the ÐÏÌÉÃÙ ÃÒÉÔÅÒÉÁ ÆÏÒ ȰÐÅÒÆÏÒÍÅÄ ÓÕÃÃÅÓÓÆÕÌÌÙȱ ÁÎÄ ȰÓÕÓÔÁÉÎÅÄ ÆÉÓÃÁÌ ÉÎÔÅÇÒÉÔÙȱ ÁÓ 

described below. 

Performed Successfully - Met or exceeded the negotiated levels of performance for the last two 

consecutive program years. 

Sustained Fiscal Integrity - The Secretary of Labor has not made a formal determination that 

either the grant recipient or the administrative entity of the area misexpended funds due to 

willful disregard of the requirements of the provision involved, gross negligence, or failure to 

comply with accepted standards of administration for the two-year period preceding the 

determination 

After the initial designation of the local areas, a policy for identification of region(s) was 

developed. Again, the policy was posted for public comment on the Idaho Department of Labor 

website for a minimum of 30 days December 2015 through January 2016 and the Idaho 

Association of Cities was informed to ensure that all Idaho mayors and county clerks received 

direct notice of the policy and opportunity to comment. No comments were received. 

Since that time, the Council has reviewed and updated these policies.  It received guidance 

USDOL that the Region Identification Policy was no longer required, which it subsequently 

archived.  It also revised the Local Area Designation and Policy, and placed it alongside the 

ÓÔÁÔÅȭÓ #ÏÍÂÉÎÅÄ 3ÔÁÔÅ 0ÌÁÎ ÆÏÒ ÐÕÂÌÉÃ ÃÏÍÍÅÎÔȢ  The Council will vote to adopt these policies 

during its meeting held in April 2020.  

The state's Local Area Designation and Policy can be found at 

- https://wdc.idaho.gov/workforce -innovation-opportunity -act/  

C. PROVIDE THE APPEALS PROCESS REFERRED TO IN SECTION 106(B)(5) OF WIOA RELATING 

TO DESIGNATION OF LOCAL AREAS 

Denial of Local Area  Designation  

A unit of general local government that requests but is not granted designation as a local 

Workforce Investment area under section 106 (b) (2) or (3) may submit an appeal to the State 

Workforce Development Council. 

The existing designated workforce areas will continue while the appeal is in progress and will 

be modified should the initial denial of designation be overturned. 

(i) Appeal to the State Workforce Development Council  

All such appeals shall be in writing and be filed within twenty (20) calendar days of the date the 

ÄÅÎÉÁÌ ÌÅÔÔÅÒ ×ÁÓ ÍÁÉÌÅÄ ÂÙ ÔÈÅ 'ÏÖÅÒÎÏÒ ÏÒ ÔÈÅ 'ÏÖÅÒÎÏÒȭÓ ÄÅÓÉÇÎÅÅȢ 4ÈÅ ÁÐÐÅÁÌ ÍÕÓÔ ÉÎÃÌÕÄÅ 

all factual and legal arguments as to why the appeal should be granted. The appeal shall be filed 

with the Executive Director of the Workforce Development Council, 317 West Main Street, 

Boise, Idaho 83735. The Executive Director shall promptly acknowledge receipt of the appeal. 

The appeal shall be deemed timely filed if it is received by the Executive Director of the 

Workforce Development Council within the 20-day period, unless the appeal is filed by mail, in 

which case the official postmark affixed by the U. S. Postal Service shall be deemed to be the date 

of filing. Any appeal that is filed late shall be summarily dismissed. 

https://wdc.idaho.gov/workforce-innovation-opportunity-act/
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The Chair of the Council will select a hearing officer. The appeal shall be heard by the hearing 

officer not more than forty-five (45) days after the appeal was filed. With the consent of the 

appealing party, the hearing may be held after the 45-day period, but in no case shall the 

hearing be conducted more than sixty (60) days after the appeal was filed. 

The hearing officer shall inform the appellant of the date, time and place of the hearing by 

written notice mailed at least ten (10) calendar days in advance. The appellant shall have the 

right to present testimony and documentary evidence, to offer evidence in rebuttal, to present 

oral argument and to be represented by legal counsel. All testimony received by the hearing 

officer shall be under oath or affirmation. If the appellant retains legal counsel, federal WIOA 

funds cannot be used for remuneration. 

An appellant must establish that it is entitled to designation as a local area according to this 

policy and WIOA. 

Within fifteen (15) days of the hearing, the hearing officer shall issue a recommended decision, 

which shall include findings of fact, recommendations and the basis therefore. That decision 

shall be mailed to the appealing party. The hearing officer shall file a copy of the recommended 

decision with the Executive Director of the Council. 

The recommended decision of the hearing officer shall be placed on the agenda of the next 

Council meeting for disposition, if there are at least 14 calendar days remaining prior to the 

meeting; however, if no Council meeting is scheduled within forty-five (45) days of the date the 

decision was issued, a special meeting of the Council, or a Committee designated by the Chair, 

shall be conducted within that 45-ÄÁÙ ÐÅÒÉÏÄ ÔÏ ÁÃÃÅÐÔȟ ÒÅÊÅÃÔ ÏÒ ÍÏÄÉÆÙ ÔÈÅ ÈÅÁÒÉÎÇ ÏÆÆÉÃÅÒȭÓ 

recommended decision. 

In its deliberations, the Council shall consider only the evidence presented to the hearing officer. 

The Council shall not receive or consider any evidence not presented to the hearing officer. The 

decision of the Council shall be reduced to writing and be mailed to the Governor and the 

ÁÐÐÅÁÌÉÎÇ ÐÁÒÔÙȢ 4ÈÅ ÄÅÃÉÓÉÏÎ ÍÕÓÔ ÓÅÔ ÏÕÔ ÉÎ ÓÕÍÍÁÒÙ ÆÁÓÈÉÏÎ ÔÈÅ #ÏÕÎÃÉÌȭÓ ÆÉÎÄÉÎÇÓ ÁÎÄ 

conclusions. The Council may adopt, in whole or in part, the findings of fact, recommendations 

and rationale of the hearing officer. 

(ii) Appeal to USDOL 

If a timely appeal of the decision does not result in the requested designation, the unit of general 

local government or grant recipient may further appeal the designation decision to the U.S. 

Secretary of Labor within thirty -ÄÁÙÓ ɉσπɊ ÁÆÔÅÒ ÒÅÃÅÉÐÔ ÏÆ ÔÈÅ #ÏÕÎÃÉÌȭÓ ×ÒÉÔÔÅÎ ÄÅÃÉÓÉÏÎȢ 4ÈÅ 

appeal to the Secretary must be consistent with the requirements of the Workforce Innovation 

and Opportunity Act. The Secretary, after receiving a request for review and upon determining 

that the entity has met the burden of establishing that it was not accorded procedural rights 

under the appeal process established in the state plan, or that the area meets the requirements 

of Section 106(b) paragraph (2) or (3) and 20 CFR 679.250, as appropriate, may require that the 

area be designated as a local area. As part of this determination, the Secretary may consider 

comments submitted by the Council in response to the appeal. 

Appeals made to the Secretary must be filed no later than 30 days after receipt of written 

notification of the denial from the Council, and must be submitted by certified mail, return 

receipt requested, to: 

Secretary U.S. Department of 

Labor                                                                                                                                        Attention: 

ASET                                                                                                                                                                                
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 200 Constitution Ave 

NW                                                                                                                                                   Washington, DC 

20210, 

A copy of the appeal must also be simultaneously provided to the State Council, submitted to: 

Workforce Development 

Council                                                                                                                                                       317 West 

Main 

Street                                                                                                                                                                   Boise, 

Idaho 83735 

4ÈÅ 3ÅÃÒÅÔÁÒÙ ×ÉÌÌ ÎÏÔÉÆÙ ÔÈÅ 'ÏÖÅÒÎÏÒ ÁÎÄ ÔÈÅ ÁÐÐÅÌÌÁÎÔ ÉÎ ×ÒÉÔÉÎÇ ÏÆ ÔÈÅ 3ÅÃÒÅÔÁÒÙȭÓ ÄÅÃÉÓÉÏÎȢ 

D. PROVIDE THE APPEALS PROCESS REFERRED TO IN SECTION 121(H)(2)(E) OF WIOA 

RELATING TO DETERMINATIONS FOR INFRASTRUCTURE FUNDING 

The appeal must be made in writing to the Idaho Workforce Development Council within ten 

ɉρπɊ ÂÕÓÉÎÅÓÓ ÄÁÙÓ ÏÆ ÔÈÅ 'ÏÖÅÒÎÏÒȭÓ determination. The appeal will be heard at the next 

Workforce Development Council meeting, provided there are at least 14 days before the next 

ÍÅÅÔÉÎÇȢ )Æ ÔÈÅ #ÏÕÎÃÉÌȭÓ ÒÅÇÕÌÁÒÌÙ ÓÃÈÅÄÕÌÅÄ ÍÅÅÔÉÎÇ ÉÓ ÓÏÏÎÅÒ ÔÈÁÎ ρτ ÄÁÙÓ ÆÒÏÍ ÔÈÅ ÁÐÐÅÁÌ 

submission, a special meeting of the Council, or a Committee designated by the Chair, shall be 

conducted within a 30-day period to accept or reject the appeal. The partner program entity 

shall have the opportunity to submit written and verbal information to the Workforce 

Development Council. The Council will issue a decision within 14 days of the Council appeal 

hearing. Its decision will be final. 

Each partner may only appeal once per program year. 

2. STATEWIDE ACTIVITIES 

A. PROVIDE STATE POLICIES OR GUIDANCE FOR THE STATEWIDE WORKFORCE 

DEVELOPMENT SYSTEM AND FOR USE OF STATE FUNDS FOR WORKFORCE INVESTMENT 

ACTIVITIES 

4ÈÅ )ÄÁÈÏ 7ÏÒËÆÏÒÃÅ $ÅÖÅÌÏÐÍÅÎÔ #ÏÕÎÃÉÌȟ ÆÕÎÃÔÉÏÎÉÎÇ ÁÓ ÂÏÔÈ )ÄÁÈÏȭÓ 3ÔÁÔÅ ÁÎÄ ,ÏÃÁÌ ÂÏÁÒÄȟ 

continually updates statewide policy to for use by all WIOA service providers. All statewide 

policies for Governance, WIOA Title IB, and One-3ÔÏÐ 3ÙÓÔÅÍ ÒÅÓÉÄÅ ÏÎ ÔÈÅ #ÏÕÎÃÉÌȭÓ ×ÅÂÓÉÔÅ 

- https://www.labor.idaho.gov/dnn/WIOA/Law -and-Policies 

The general statewide service policies are provided below and linked here -

https://www.labor.idaho.gov/wioa1/policies/Statewide -Service.pdf.   

Statewide Service Policies for WIOA T itle IB Service Provision  

(i) Residency 

WIOA adult, youth and dislocated worker career and training services will be limited to 

residents of the state of Idaho. Residents of other states who wish to receive WIOA career and 

training services will first be referred to the One Stop/American Job Center in their home state 

to obtain resources for services. First priority will be given to Idaho residents who are eligible 

for career and training services. In instances where a home state denies services to an out-of-

state resident, the Idaho One Stop/American Job Center may consider enrollment of the 

individual if it is in the best interest of the state of Idaho and no qualifying Idaho residents are 

denied access to services as a result.  

https://www.labor.idaho.gov/dnn/WIOA/Law-and-Policies
https://www.labor.idaho.gov/wioa1/policies/Statewide-Service.pdf
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(ii) Priority  

In the provisÉÏÎ ÏÆ 7)/! ÓÅÒÖÉÃÅÓȟ ÖÅÔÅÒÁÎÓȭ ÐÒÉÏÒÉÔÙ ×ÉÌÌ ÂÅ ÆÏÌÌÏ×ÅÄ ÉÎ ÁÃÃÏÒÄÁÎÃÅ ×ÉÔÈ σψ 53# 

Chapter 41, 20 CFR 1001.100 and PL 107-288.  Priority will also be given to low-income 

individuals with barriers to employment.  Additionally, priority for individualized a nd training 

services in the adult program will be provided to individuals who are basic skills deficient, 

which may include referral to Title II programs. 

(iii)Participant follow -up  

The Workforce Innovation and Opportunity Act requires that Title I Youth, Adult and Dislocated 

Worker participants receive follow-up services for not less than 12 months.  For the duration of 

the 12-month follow-up period, a minimum of one contact with each exiter who received career 

or training services from a WIOA program (adult, dislocated worker or youth) is required per 

quarter. Appropriate supportive services are allowable for youth during the follow-up period.    

(iv)Work Experience Activity  

The participation hours for this activity are limited to ensure participants are engaged in 

learning basic work maturity skills such as attendance, following directions and wearing 

appropriate attire as opposed to receiving occupational skill training. Work Experience 

activities take place in a public, private for-profit or non-profit workplace for a limited period, 

generally not exceeding 520 hours. All participants enrolled in the Work Experience activity 

may receive a wage equivalent to the Federal Minimum wage, or an hourly wage similar to that 

offered at the work site to individuals with comparable experience, not to exceed $11/hour. 

Participants are provided with Federal Insurance Contributions Act (FICA) and workers 

compensation coverage while participating in this activity.  

(v) Internship Activity  

All participants enrolled in the Internship activity are to receive an hourly wage at least 

equivalent to the state or federal minimum wage, whichever is higher. The wage may be higher 

ÄÅÐÅÎÄÉÎÇ ÏÎ ÔÈÅ ÐÁÒÔÉÃÉÐÁÎÔȭÓ ÐÒÉÏÒ ÔÒÁÉÎÉÎÇȾ×ÏÒË ÅØÐÅÒÉÅÎÃÅ ÁÎÄ ÔÈÅ ÈÏÕÒÌÙ ×ÁÇÅ ÏÆÆÅÒÅÄ ÁÔ 

the worksite to individuals with comparable training/work experience. (250-hour limitation)  

(vi) Out of Area Job Search Activity Limitations  

This service is designed to assist adults and dislocated workers in seeking employment in areas 

outside of their normal commuting distance.  Career planners may authorize multiple job 

searches for a single client. 

Out of Area Job Search - Each out of area job search is limited to 90 percent of allowable and 

actual costs up to $600.  

Out of Area Job Search Cash Advance - A job search cash advance is limited to 50 percent of 

estimated costs not to exceed $300.  

(vii) Relocation Assistance Activity Limitations  

Relocation assistance is designed to enable participants to receive financial assistance toward 

the cost of relocating themselves and their family to a labor market outside of their normal 

commuting distance. 

Relocation - Relocation assistance is limited to 90 percent of allowable and actual costs not to 

exceed $4,000.  
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Relocation Cash Advance - A cash advance for relocation is limited to 50 percent of the 

estimated costs for the trip, or $750, whichever is lower. 

(viii) Individual Training Account (ITA)  

The ITA is established on behalf of an adult, dislocated worker or youth participant when 

purchasing any occupational training services (tuition and books), from an eligible training 

provider selected in consultation with the career planner from the State-maintained WIOA 

Eligible Training Provider list. No monetary limitations on ITAs as staff will ensure that each ITA 

cost is reasonable and necessary. Career planners will continue to adhere to the WIOA 

requirement to document coordination of financial assistance with training providers, including 

Free Application for Federal Student Aid (FAFSA) and scholarships where applicable. The 

Workforce Development Council will be updating its ETP policy to include further direction on 

ITAs in PY2020. 

(ix) Needs-Related Payments 

Needs-related payments are payments that are necessary to enable an individual to participate 

in training services for adults and dislocated workers.  However, because of limited WIOA 

funding, the needs-related payment option has been eliminated.  

(x) Incentives and Bonuses 

A stand-alone youth policy since 7/13/2017 

- https://www.labor.idaho.gov/wioa1/policies/youth -program-incentives.pdf. The Workforce 

Development Council will be reviewing this policy and updating it in PY2020 if needed. 

(xi) Policy on Self-sufficiency  

An employed adult shall be considered self-sufficient if the family income exceeds 155 percent 

ÏÆ ÔÈÅ 5Ȣ3Ȣ $ÅÐÁÒÔÍÅÎÔ ÏÆ ,ÁÂÏÒȭÓ ,Ï×ÅÒ ,ÉÖÉÎÇ 3ÔÁÎÄÁÒÄ )ÎÃÏÍÅ ,ÅÖÅÌ ɉ,,3),Ɋ ÇÕÉÄÅÌÉÎÅÓȢ ! 

reemployed dislocated worker shall be considered self-sufficient if he/she is employed in a 

permanent position that pays at least 90 percent of the qualifying layoff wage.  

(xii) Dislocated Worker Eligibility  

(aa) Timeline - Three years will be established as the timeframe from which the layoff, 

termination or ending of self-employment occurred for dislocated worker eligibility purposes.  

(bb) Unlikely to Return - Four weeks of unemployed time shall be used to substantiate 

ȰÕÎÌÉËÅÌÙ ÔÏ ÒÅÔÕÒÎȱ ÔÏ ÔÈÅ ÐÒÅÖÉÏÕÓ ÉÎÄÕÓÔÒÙ ÏÒ ÏÃÃÕÐÁÔÉÏÎȢ 4ÈÅ Æour weeks of unemployed time 

can be waived if the career planner can verify/document that the registrant is unlikely to return 

to a previous industry or occupation.  

(cc) Duration Sufficient to Demonstrate Attachment to the Workforce - Applicants must 

provide evidence that they have been employed full-time (30 hours or more per week) in the 

same or similar occupation for at least one year out of the last three years immediately prior to 

registration, or they must otherwise demonstrate that they have had substantial attachment to 

ÔÈÅ ÓÁÍÅ ÏÒ ÓÉÍÉÌÁÒ ÏÃÃÕÐÁÔÉÏÎ ÆÏÒ ÁÔ ÌÅÁÓÔ ÏÎÅ ÙÅÁÒȢ 4ÈÅ ÔÅÒÍ ȰÓÕÂÓÔÁÎÔÉÁÌȱ ÉÓ ÂÁÓÅÄ ÏÎ 

ÃÁÌÃÕÌÁÔÉÎÇ ÔÈÅ ÆÕÌÌÔÉÍÅ ÅÑÕÉÖÁÌÅÎÃÙ ÏÆ ×ÏÒË ÈÉÓÔÏÒÙȢ Ȱ&ÕÌÌÔÉÍÅȱ ÉÓ ÄÅÆÉÎÅÄ ÁÓ σπ ÈÏÕÒÓ ÐÅÒ ×ÅÅË 

at a minimum, which calculates to 1,560 hours worked per year. This definition of full-time 

employment is also applicable to Trade Adjustment Assistance (TAA) and Re-Employment 

Trade Adjustment Assistance (RTAA) programs, which ensures consistency among state 

administered workforce programs. 

https://www.labor.idaho.gov/wioa1/policies/youth-program-incentives.pdf
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(dd) Subst antial Layoff - The state uses the following definition from the Worker Adjustment 

and Retraining Notification (WARN) Act of 1988:  

Any reduction in force which is not the result of a plant closing and which results in an 

employment loss at a single site of employment during any 30 day period of: a) at least 500 

employees (excluding employees regularly working less than 20 hours per week) or b) at least 

50 employees (excluding employees regularly working less than 20 hours per week) and at 

least 33 percent of the regular full-time workforce (excluding employees regularly working less 

than 20 hours per week).  

(ee) Terminated/Laid off - Ȱ4ÅÒÍÉÎÁÔÅÄȾÌÁÉÄ-ÏÆÆȱ ÒÅÆÅÒÓ ÏÎÌÙ ÔÏ ÉÎÖÏÌÕÎÔÁÒÙ ÄÉÓÃÈÁÒÇÅ not for 

cause, and precludes enrollment of those individuals who were discharged for cause. 

)ÎÄÉÖÉÄÕÁÌÓ ÍÁÙ ÑÕÁÌÉÆÙ ÁÓ ÈÁÖÉÎÇ ÂÅÅÎ ȰÌÁÉÄ ÏÆÆ ÏÒ ÔÅÒÍÉÎÁÔÅÄȱ ×ÈÅÎ ÔÈÅ ÃÏÇÎÉÚÁÎÔ 

Unemployment Insurance (UI) entity has adjudicated the case and determined that the decision 

to quit the job was warranted. In those instances where the applicant receives formal 

notification of monetary ineligibility for UI, the career planner may apply the rationale of 

ȰÄÉÓÃÈÁÒÇÅ ÎÏÔ ÆÏÒ ÃÁÕÓÅȱ ÕÓÉÎÇ ÉÎÆÏÒÍÁÔÉÏÎ ÒÅÃÅÉÖÅÄ ÆÒÏÍ ÔÈÅ ÅÍployer regarding the 

ÉÎÄÉÖÉÄÕÁÌȭÓ ÓÅÐÁÒÁÔÉÏÎȢ  

(ff) General Announcement - A verifiable form of communication from the employer, 

authorized representative or designee, informing the public or the employees of the business 

closure or substantial layoff, which includes a planned closure date for the facility, is required.  

(gg) Self-Employed - An individual who was self-employed (including but not limited to 

employment as a farmer, a rancher or a fisherman) or was a contributing family member in a 

self-employment endeavor, but is unemployed due to business downturn or failure which 

occurred as a result of general economic conditions in the community in which the individual 

resides or because of natural disasters.  

ɉÉÉɊ 'ÏÖÅÒÎÏÒȭÓ 'ÒÏÕÐ - Individuals laid off or terminated due to natural disaster or severe 

economic downturn, as defined and approved by the Governor or his designated representative. 

"Ȣ $%3#2)"% (/7 4(% 34!4% ).4%.$3 4/ 53% '/6%2./2ȭ3 3%4 !3)$% &5.$).'Ȣ $%3#2)"% 

HOW THE STATE WILL UTILIZE RAPID RESPONSE FUNDS TO RESPOND TO LAYOFFS AND 

PLANT CLOSINGS AND COORDINATE SERVICES TO QUICKLY AID COMPANIES AND THEIR 

AFFECTED WORKERS.  STATES ALSO SHOULD DESCRIBE ANY LAYOFF AVERSION STRATEGIES 

THEY HAVE IMPLEMENTED TO ADDRESS AT RISK COMPANIES AND WORKERS 

WIOA Title IB funds reserved for state level activities will be used to support the following: 

¶ Rapid Response activities for dislocated workers; 

¶ Disseminating by various means:  

o The State list of eligible providers of training for adults, dislocated workers and 

youth, including performance, tuition/fees and attendance cost information;  

o Information identifying eligible providers of work -based training opportunities; 

o Information on effective outreach and partnerships with business and service 

delivery strategies and promising practices to serve workers and job seekers; 

o Information of physical/programmatic accessibility for individuals with 

disabilities; 

¶ Conducting evaluations;  
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¶ Providing technical assistance to local areas in carrying out state plan activities, 

including coordination and alignment of data systems in support of this Act; 

¶ Assisting various entities provide opportunities for individuals with barriers to 

employment to enter in-demand industry sectors or occupations and nontraditional 

occupations, and the development of exemplary program activities. 

¶ Assisting local areas for carrying out the regional planning and service delivery efforts; 

¶ Assisting local areas by providing information on and support for the effective 

development, convening, and implementation of industry and sector partnerships; 

¶ Providing technical assistance to local areas that fail to meet performance accountability 

measure; 

¶ Carrying out monitoring and oversight of activities for services to youth, adults, and 

dislocated workers; 

¶ Providing additional assistance to local areas that have a high concentration of eligible 

youth; and 

¶ Operating a fiscal and management accountability information system. 

¶ Supporting the state board as it implements workforce activities across the state. 

Dissemination of Information 

The State invests significant funds to meet this statutory requirement, which includes: eligible 

providers, outreach, service delivery strategies, accessibility and workforce information. The 

ÓÔÁÔÅȭÓ ÅÌÉÇÉÂÌÅ ÔÒÁÉÎÉÎÇ ÐÒÏvider performance reporting system will continue to receive 

investments to support eligible training providers and comply with increased regulations. 

Assisting in the Operation of the One Stop System 

The State invests a significant amount of state funds to assist in the support and operation of the 

One Stop system. This also includes staff development and technical assistance. To ensure more 

local funds are dedicated to service delivery, state funds are used to supplement the local 

planning process and other administrative and program activities. 

High-Concentration of Eligible Youth 

The State reserved $30,000 to be used to serve high concentrations of eligible youth needing 

assistance throughout the state. For PY18 & PY19, the state directed efforts to target enrollment 

of Hispanic and migrant and seasonal farmworker youth across the state. Funds are distributed 

based on areas demonstrating a need for additional monies. 

Fiscal and Program Management 

The State invests significant funds to pay for the costs of state administration and program 

functions such as monitoring, data validation and program assessments. This includes 

ÍÁÉÎÔÁÉÎÉÎÇ Á ÆÉÓÃÁÌ ÒÅÐÏÒÔÉÎÇ ÓÙÓÔÅÍ ÁÓ ×ÅÌÌ ÁÓ ÔÈÅ ÁÎÎÕÁÌ ÓÕÂÓÃÒÉÐÔÉÏÎ ÔÏ !ÍÅÒÉÃÁȭÓ *ÏÂ ,ÉÎË 

for supporting the shared statewide MIS system and assisting with federal reports.   

Rapid Response Activities 

4ÈÅ )ÄÁÈÏ $ÅÐÁÒÔÍÅÎÔ ÏÆ ,ÁÂÏÒȭÓ 7ÏÒËÆÏÒÃÅ !ÄÍÉÎÉÓÔÒÁÔÉÏÎ $ÉÖÉÓÉÏÎ ÓÅÒÖÅÓ ÁÓ ÔÈÅ ÓÔÁÔÅ 

Dislocated Worker Unit with responsibility for the coordination of Rapid Response/ Dislocated 
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Worker/T AA services within the department and other state and local community resources. 

4ÈÅ ÄÅÐÁÒÔÍÅÎÔȭÓ 2ÁÐÉÄ 2ÅÓÐÏÎÓÅ ÁÃÔÉÖÉÔÉÅÓ ÉÎÖÏÌÖÅ ÁÎÄ ÁÒÅ ÃÌÏÓÅÌÙ ÃÏÏÒÄÉÎÁÔÅÄ ×ÉÔÈ ÔÈÅ 

Workforce Services Division, Benefits Bureau, Research and Analysis Bureau, and American Job 

Center (AJC) locations. The department offers a comprehensive array of services including Title 

I-B, Wagner-0ÅÙÓÅÒȟ ÕÎÅÍÐÌÏÙÍÅÎÔ ÉÎÓÕÒÁÎÃÅȟ 4ÒÁÄÅ !ÄÊÕÓÔÍÅÎÔ !ÓÓÉÓÔÁÎÃÅ ÁÎÄ ÖÅÔÅÒÁÎÓȭ 

services.  

Rapid Response interventions, implemented by the departmeÎÔȭÓ 7ÏÒËÆÏÒÃÅ !ÄÍÉÎÉÓÔÒÁÔÉÏÎ 

Division and coordinated with the local AJC locations, incorporate all these entities to ensure 

workers impacted by mass layoffs and closures are seamlessly transitioned to One-Stop 

activities. The department also coordinates with labor organizations in arranging services for 

dislocations involving organized labor. The East-Central Idaho Planning and Development 

!ÓÓÏÃÉÁÔÉÏÎ ÉÎ ÔÈÅ ÅÁÓÔÅÒÎ )ÄÁÈÏ ÁÌÓÏ ÐÌÁÙÓ Á ÓÉÇÎÉÆÉÃÁÎÔ ÒÏÌÅ ÃÏÏÒÄÉÎÁÔÉÎÇ ÔÈÁÔ ÁÒÅÁȭÓ ÌÏÃÁÌ 

resources to meet the workforce needs of impacted workers.  These and other program 

ÒÅÐÒÅÓÅÎÔÁÔÉÖÅÓ ÃÏÎÓÔÉÔÕÔÅ ÔÈÅ ÓÔÁÔÅȭÓ 2ÁÐÉÄ 2ÅÓÐÏÎÓÅ 4ÅÁÍȢ 

Local AJC management staff is responsible for coordinating local workforce investment 

ÁÃÔÉÖÉÔÉÅÓ ÉÎ ÃÏÎÊÕÎÃÔÉÏÎ ×ÉÔÈ ÔÈÅ ÓÔÁÔÅȭÓ 2ÁÐÉÄ Response efforts, including making WIOA Title I-

B resources available to dislocated workers. The staff assists the state in promoting rapid 

response, early interventions services, and helps to develop response plans to worker 

dislocations. AJC staff also assists in coordinating services with local economic development 

efforts and the appropriate local elected officials. The extensive involvement of both AJC 

management and frontline staff in each early stage of Rapid Response intervention ensures that 

affected workers are seamlessly transitioned to One-Stop activities. 

Employers covered by the Worker Adjustment and Retraining Notification Act (WARN) must 

submit a notice of plant closures and mass layoffs to the Idaho Department of Labor, which in 

turn distribÕÔÅÓ ÔÈÅ ÉÎÆÏÒÍÁÔÉÏÎ ÔÏ ÔÈÅ ÄÅÐÁÒÔÍÅÎÔȭÓ ÄÉÖÉÓÉÏÎ ÁÄÍÉÎÉÓÔÒÁÔÏÒÓ ÁÎÄ ÓÔÁÔÅ ÁÇÅÎÃÉÅÓ 

participating in the One-Stop system. The Workforce Administration Division or local AJC 

management or staff will promptly initiate onsite contact with the employer and the 

appropriate employee representatives to implement the most effective re-employment 

activities including financial management, job search assistance and other workshops as 

requested. If appropriate, fully automated onsite re-employment centers may also be 

established and staffed. Career and training services are presented as viable options for the 

workers. 

Promoting early intervention to worker dislocations allows the Rapid Response Team to 

develop the appropriate service delivery strategy for the impacted workers. The response takes 

ÉÎÔÏ ÁÃÃÏÕÎÔ ÔÈÅ ÉÍÐÁÃÔÅÄ ×ÏÒËÅÒÓȭ ÓËÉÌÌÓ ÔÈÒÏÕÇÈ ÉÎÄÉÖÉÄÕÁÌ ÁÓÓÅÓÓÍÅÎÔȟ ÔÈÅÉÒ ÐÏÔÅÎÔÉÁÌ ÆÏÒ 

direct job placement and the availability of resources to address their short and long-term 

needs. Services include onsite information meetings on available employment and training 

programs, employee surveys, aggressive promotion of services and coordination with training 

providers. 

Each year, the state sets aside a portion of the Title I Dislocated Worker funds, up to 25 percent, 

to support Rapid Response activities across the state. The funds are first prioritized for 

supplementing local WIOA Title I services and will support career and training services for the 

employees of the company. The second priority for funding is to support services for smaller 

dislocations where the Dislocated Worker Unit and local AJC staff agree that it is appropriate for 

the local area to take the lead in organizing the response. Funds are available for local areas 

lacking resources to meet the demand for services. The balance of Rapid Response funds not 

required to support the above activities is allocated to local Dislocated Worker providers to 
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supplement their area formula-fund allocations. These funds are allocated based on needs 

(support for carry-in participants and an increase in dislocations). Funds retained for Rapid 

Response activities at the state level may be allocated for an array of business services, 

including layoff aversion and other workforce development services to employers to assist and 

prevent potential layoffs or closures. 

The Rapid Response Team also reviews and evaluates the potential for layoff prevention 

services. The goal of these efforts is to retain the business and to minimize downsizing. If 

appropriate, the team will present local economic development programs to identify layoff 

prevention options. These efforts include determining appropriateness of requesting assistance 

ÆÒÏÍ ÔÈÅ ÓÔÁÔÅȭÓ 7ÏÒËÆÏÒÃÅ $ÅÖÅÌÏÐÍÅÎÔ 4ÒÁÉÎÉÎÇ &ÕÎÄȢ 

The Idaho Department of Labor has years of experience providing Rapid Response services to 

the Idaho employer community. Its proven track record is evident by its exemplary 

performance. Department staff take every opportunity to promote the full range of business 

services with each employer, independent of the reason for that contact. This brings a 

comprehensive range of economic development, workforce development and education 

services to the attention of the businesses the department serves. Companies view these 

services as positive, proactive and business friendly. 

4ÈÅ ÓÔÁÔÅȭÓ ÍÁÎÁÇÅÍÅÎÔ ÉÎÆÏÒÍÁÔÉÏÎ ÓÙÓÔÅÍȟ IdahoWorks, currently provides integrated 

participant, financial and management reporting for WIOA Dislocated Worker, National 

Dislocated Worker Grants (NDWG) and TAA program activity. Tracking Rapid Response team 

activities are also noted in IdahoWorks. 

C. IN ADDITION, DESCRIBE THE STATE POLICIES AND PROCEDURES TO PROVIDE RAPID 

RESPONSES IN CASES OF NATURAL DISASTERS INCLUDING COORDINATION WITH FEMA AND 

OTHER ENTITIES 

Idaho is a sparsely populated state covering a large geographic area, including millions of acres 

of federal land. Most natural disasters occur on federal land and displace few, if any, individuals 

and businesses. The Bureau of Land Management coordinates responses for those events 

affecting federal land; its responses include hiring trained fire crews or utility workers.  

For the occasion of a natural disaster requiring assistance from FEMA or other entities, the 

Idaho Office of Emergency Management is responsible to coordinate the responses ÏÆ )ÄÁÈÏȭÓ 

state agencies. In the incident of an emergency, including natural disasters, the Idaho Office of 

Emergency Management (IOEM) activates an Idaho Emergency Operations Center (IDEOC). 

Depending on the level of emergency, various levels of service are provided to the community. 

At all levels, as appropriate, the Idaho Department of Labor participates in the agency 

coordination to ensure critical functions are operating and assistance is available to those in 

need. These functions include Rapid Response and Disaster Unemployment.  

4ÈÅ )ÄÁÈÏ $ÅÐÁÒÔÍÅÎÔ ÏÆ ,ÁÂÏÒȭÓ 7ÏÒËÆÏÒÃÅ !ÄÍÉÎÉÓÔÒÁÔÉÏÎ $ÉÖÉÓÉÏÎ ÓÅÒÖÅÓ ÁÓ ÔÈÅ ÓÔÁÔÅ 

Dislocated Worker Unit with responsibility for coordinating Rapid Response services around 

the state. In the event of an emergency requiring an Idaho Emergency Operations Center, the 

Idaho Rapid Response Coordinator will ensure that a service delivery team is assembled in the 

affected area and coordinated with the IDEOC.  

)ÄÁÈÏȭÓ ÔÅÁÍ ÆÏÒ 2ÁÐÉÄ 2ÅÓÐÏÎÓÅ ÓÅÒÖÉÃÅ ÄÅÌÉÖÅÒÙ ÃÏÎÓÉÓÔÓ ÏÆ )ÄÁÈÏ $Åpartment of Labor staff 

from the local America Job Centers offering the full-range of one-stop services such as 

Employment Services, Unemployment Insurance, WIOA Title I-B Dislocated Worker, Trade 

Adjustment Assistance and Veterans services. The team may also include representatives from 
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organized labor (if organized labor is affected), and East-Central Idaho Planning and 

Development Association when serving the East Central District (Service Delivery Area/Region 

6).  

The Rapid Response team is responsible for coordinating the local Rapid Response services and 

help develop a response plan for worker dislocations. The primary services provided by the 

Rapid Response team are WIOA Title I-B Dislocated Worker.  

Disaster Unemployment is provided to individuals whose employment or self-employment has 

been lost or interrupted as a direct result of a major disaster. The program is activated in 

conjunction with a Presidential Declaration for Individual Assistance. After the FEMA 

declaration, state planners will prepare to submit a request for a National Dislocated Worker 

Emergency Grant within 15 days. After the initial provision of Rapid Response services under 

WIOA Title I, the state planners will consult the Rapid Response team for a recommendation to 

apply for a National Dislocated Worker Emergency Grant. 

D. DESCRIBE HOW THE STATE PROVIDES EARLY INTERVENTION (E.G., RAPID RESPONSE) TO 

WORKER GROUPS ON WHOSE BEHALF A TRADE ADJUSTMENT ASSISTANCE (TAA) PETITION 

HAS BEEN FILED. (SECTION 134(A)(2)(A).)  THIS DESCRIPTION MUST INCLUDE HOW THE 

STATE DISSEMINATES BENEFIT INFORMATION TO PROVIDE TRADE-AFFECTED WORKERS IN 

THE GROUPS IDENTIFIED IN THE TAA PETITIONS WITH AN ACCURATE UNDERSTANDING OF 

THE PROVISION OF TAA BENEFITS AND SERVICES IN SUCH A WAY THAT THEY ARE 

TRANSPARENT TO THE TRADE-AFFECTED DISLOCATED WORKER APPLYING FOR THEM 

(TRADE ACT SEC. 221(A)(2)(A) AND SEC. 225; GOVERNOR-SECRETARY AGREEMENT).  

DESCRIBE HOW THE STATE WILL USE FUNDS THAT HAVE BEEN RESERVED FOR RAPID 

RESPONSE TO PROVIDE SERVICES FOR EVERY WORKER GROUP THAT FILES A TAA PETITION. 

WIOA Dislocated Worker and Trade Adjustment programs are both administered through the 

One-Stop centers. Since the inception of WIA and continuance under WIOA, any means of cost 

sharing has been emphasized to increase the impact of limited funds. In Idaho, the state-level 

Rapid Response team includes staff from the Dislocated Worker, UI and TAA units. When 

notified of any closure or mass layoff, including those notifications received via Worker 

Adjustment and Retraining Notification (WARN), the team quickly broadens to include local 

delivery staff with expertise in provision of Rapid Response, Title I-B Dislocated Worker, UI, 

TAA and Wagner-Peyser services. 4ÈÅ ÓÔÁÔÅȭÓ ÍÏÄÅÌ ÆÏÒ ÔÈÅÓÅ ÓÅÒÖÉÃÅÓ ÁÌÌÏ×Ó ÉÔ ÔÏ ÒÅÁÃÈ ÏÕÔ to 

both employers and employees with all these programs in mind in its delivery of Rapid 

Response services across the state.  

This state-local team communicates with the employer and employee representatives, 

determines if Trade related, assesses initial community impact, identifies and includes other 

partners for rapid response assistance and develops integrated service delivery schedules to 

meet the needs of each individual employer and the impacted workers. Informational packets, 

which may include a survÅÙ ÔÏ ÄÅÔÅÒÍÉÎÅ ×ÏÒËÅÒÓȭ ÉÎÔÅÒÅÓÔÓ ÁÎÄ ÔÏ ÕÓÅ ÔÏ×ÁÒÄÓ ÔÈÅ 

development of a National Dislocated Worker Grant, are distributed to the impacted workers at 

the Rapid Response event. Team members work closely with service provider management staff 

to develop a service delivery plan that coordinates resources and ensures One-Stop access to 

information and enrollment in UI, TAA, WIOA and Wagner-Peyser, many times at the job site 

ÐÒÉÏÒ ÔÏ ÄÉÓÌÏÃÁÔÉÏÎ ÁÎÄ ÔÈÅ ÆÉÌÉÎÇ ÏÆ Á 4ÒÁÄÅ ÐÅÔÉÔÉÏÎȢ )ÄÁÈÏȭÓ 2ÁÐÉÄ 2ÅÓÐÏÎÓÅ ÄÅÌÉÖÅry system 

provides the impacted worker with coordinated application and enrollment for WIOA, TAA and 

Wagner-Peyser services. Career assessments conducted by WIOA staff are accepted for the TAA 

program, eliminating client redundancies and streamlining co-enrollment processes. Although 

co-enrollment is not mandated, Rapid Response service delivery planning helps to ensure the 
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majority of TAA recipients in Idaho are likely to be served with WIOA funds. The state does 

require co-enrollment of TAA recipients whenever the individual is WIOA-eligible and receives 

WIOA staff or other supportive services. 

The state receives petition information via the state TAA coordinator in variety of ways.  This 

information comes to light when trade-affected workers or a union needs assistance submitting 

a petition, an American Job Center staff member seeks guidance regarding petitions, or when 

the TAA Coordinator files a petition on behalf of the trade-affected workers.  Notification letters 

providing brief descriptions of the available program benefits are sent out to these individuals 

with the assistance of employee lists the state received from employers.  In addition, a program-

ÂÅÎÅÆÉÔÓ ÐÁÍÐÈÌÅÔ ÉÓ ÐÏÓÔÅÄ ÏÎ ÔÈÅ )ÄÁÈÏ $ÅÐÁÒÔÍÅÎÔ ÏÆ ,ÁÂÏÒȭÓ 4!! ×ÅÂÓÉÔÅȢ  A link to this 

website will be included in future notification letters which were described 

earlier.  Recent public service announcements and advertisements targeting trade-affected 

workers include this link, too.  The Idaho Department of Labor's Facebook page and other social 

media postings also provide information about Trade program benefits. 

One-Stop TAA staff in Idaho have the background and experience to provide a comprehensive 

One-Stop assessment through their work with WIOA, ES, UI and TAA programs. Through the 

collection and analysis of participant information, staff can determine the best mix of services 

necessary for a TAA participant to obtain employment. Information areas may include an 

ÁÐÐÌÉÃÁÎÔȭÓ ÎÅÅÄÓȟ ÓÔÒÅÎÇÔÈÓȟ ÓÕÐÐÏÒÔ ÓÙÓÔÅÍÓȟ ÅÄÕÃÁÔÉÏÎȟ ÊÏÂ ÓËÉÌÌÓȟ ÉÎÔÅÒÅÓÔÓȟ Ãareer objectives, 

and current work search activities. Information may be gathered informally, via interviews or 

observations, or formally, via assessment tools such as aptitude tests, computer assisted 

programs and interest inventories. Utilizing this information, these state-merit staff have the 

tools to guide participants in their work search and career development plans, which includes 

the option for occupational training through fulfillment of the required six criteria as allowed 

under TAA. Completing assessment activities for TAA participants eventually helps them 

ȰÎÁÖÉÇÁÔÅȱ ÁÃÃÅÓÓ ÔÏ ÔÈÅ ÁÐÐÒÏÐÒÉÁÔÅ /ÎÅ-Stop programs and services, as well as other 

community services. 

B. ADULT AND DISLOCATED WORKERS PROGRAM REQUIREMENTS 

1. WORK-BASED TRAINING MODELS 

If the State is utilizing work-based training models (e.g. on-the-job training, incumbent worker 

training, transitional jobs, and customized training) as part of its training strategy and these 

strategies are not already discussed in other sections of the plaÎȟ ÄÅÓÃÒÉÂÅ ÔÈÅ 3ÔÁÔÅȭÓ ÓÔÒÁÔÅÇÉÅÓ 

for how these models ensure high quality training for both the participant and the employer. 

Onɀtheɀjob training (OJT) is training activity conducted by a private or public sector employer. 

This training occurs while the participant is engaged in productive work, learning the skills and 

information necessary for full and adequate performance on the job. OJTs are an attractive 

employer option for obtaining employees trained to their specifications, also helping the 

employeeÓȭ ÁÃÑÕÉÓÉÔÉÏÎ ÏÆ ÔÒÁÎÓÆÅÒÁÂÌÅ ÓËÉÌÌÓ ÔÏ ÈÅÌÐ ÔÈÅÍ ÏÂÔÁÉÎ ÅÍÐÌÏÙÍÅÎÔ ÌÁÔÅÒȟ ÓÈÏÕÌÄ ÔÈÅÉÒ 

current situation change. This effort also helps employers become more aware of the multitude 

ÏÆ ÖÁÌÕÁÂÌÅ ÒÅÓÏÕÒÃÅÓ ÏÆÆÅÒÅÄ ÂÙ ÔÈÅ ÓÔÁÔÅȭÓ /ÎÅɀStop Centers. This activity allows businesses to 

rapidly adapt to changes in technology and the marketplace, making them capable of expanding 

and remaining competitive with affordable OJT options uniquely designed to achieve their 

specific developmental goals, especially for small businesses looking to expand. The activity 

targets all individuals (Dislocated Workers, Adults and Youth) who are eligible for services 

under WIOA and may benefit from the availability of OJT options.  
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OJT Training contracts are directed at employers who are able to provide occupational skill 

training and fullɀtime employment that leads to selfɀsufficiency for the participant. Employers 

must agree first to hire and then to train eligible WIOA/TAA participants. A training payment is 

provided to the employer to compensate for the extraordinary costs of training; extraordinary 

costs are those associated with workplace training and additional supervision. This includes 

those costs the employer has in training participants who may not yet have the knowledge or 

ÓËÉÌÌÓ ÔÏ ÏÂÔÁÉÎ ÔÈÅ ÊÏÂ ÔÈÒÏÕÇÈ ÁÎ ÅÍÐÌÏÙÅÒȭÓ ÎÏÒÍÁÌ ÒÅÃÒÕÉÔÍÅÎÔ ÐÒÏÃÅÓÓȢ  

The state emphasizes and coordinates learningɀrich, workɀbased opportunities such as onɀtheɀ

job training as a method to:  

¶ Connect employers to the future workforce  

¶ Expose participants, including youth, to quality employment opportunities, realɀworld 

experiences and to the skills (both technical and nonɀ) required for success on the job.  

In addition, OJTs  

¶ )ÍÐÒÏÖÅ ÔÈÅ ÓÔÁÔÅȭÓ ÃÁÐÁÃÉÔÙ ÔÏ ÍÁÒËÅÔ ÄÅÍÁÎÄɀdriven services and build relationships 

with businesses; 

¶ Increase employment opportunities for harder to serve individuals persons, such as the 

long term unemployed, older workers, and those with limited or sporadic job histories; 

¶ Increase opportunities for the OneɀStop system to enhance relationships with 

businesses; 

¶ Increase percentages of employers hiring and retaining a skilled workforce; 

¶ Increase number and percentages of workers trained and hired; 

¶ Elevate skill proficiencies for workers that will result in increased worker viability; 

¶ Increase responsiveness to labor market issues in the private sector; and 

¶ Increase flexibility at the local level to offer businesses training solutions tailored to 

respond to the specific needs of the business. 

"ÅÃÁÕÓÅ ÏÆ ÔÈÅ 3ÔÁÔÅȭÓ ÒÅÄÕÃÅÄ 7)/! ÆÕÎÄing levels, its current policy does not include utilizing 

customized training, incumbent worker training, nor transitional jobs under WIOA.  

2. REGISTERED APPRENTICESHIP 

Describe how the State will incorporate Registered Apprenticeship into its strategy for service 

design and delivery (e.g., job center staff taking applications and conducting assessments). 

Idaho was one of six states selected by the U.S. Department of Labor to participate in an 

apprenticeship initiative providing customized technical assistance support from experienced 

ÁÐÐÒÅÎÔÉÃÅÓÈÉÐ ÃÏÁÃÈÅÓȢ 4ÈÅ 3ÔÁÔÅȭÓ ÁÐÐÒÅÎÔÉÃÅÓÈÉÐ ÄÅÖÅÌÏÐÍÅÎÔ ÔÅÁÍȟ ÃÏÍÐÏÓÅÄ ÏÆ ×ÏÒËÆÏÒÃÅȟ 

apprenticeship, education, and other key partners, was formed in 2016 to take full advantage of 

this opportunity to support strategies to integrate apprenticeship as a sustainable solution 

under WIOA. 

Initial project strategies included: 

¶ Launch a renewed apprenticeship effort concentrating on one high growth 

occupation/industry; provide a positive model for expansion 
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¶ Pursue a local area focus first, then expand and strengthen to a statewide strategy 

¶ Lean on USDOL technical assistance and Office of Apprenticeship for guidance, 

innovation and successful strategies from other states 

¶ )ÎÔÅÇÒÁÔÅ ÁÐÐÒÅÎÔÉÃÅÓÈÉÐÓ ÉÎÔÏ )ÄÁÈÏȭÓ ÃÁÒÅÅÒ ÐÁÔÈ×ÁÙÓ and industry sector strategies 

3ÉÎÃÅ ÔÈÅ ÉÎÉÔÉÁÌ ÓÕÂÍÉÓÓÉÏÎ ÏÆ ÉÔÓ 7)/! #ÏÍÂÉÎÅÄ 3ÔÁÔÅ 0ÌÁÎȟ ÔÈÅ ÓÔÁÔÅȭÓ ÁÐÐÒÅÎÔÉÃÅÓÈÉÐ ÅÆÆÏÒÔȟ 

identified as ApprenticeshipIdaho, has made significant progress increasing apprenticeships 

across the state. Led by the Idaho Department of Labor, ApprenticeshipIdaho major partners 

ÉÎÃÌÕÄÅ ÔÈÅ 5Ȣ3Ȣ $ÅÐÁÒÔÍÅÎÔ ÏÆ ,ÁÂÏÒȭÓ 2ÅÇÉÏÎÁÌ /ÆÆÉÃÅ ÏÆ 2ÅÇÉÓÔÅÒÅÄ !ÐÐÒÅÎÔÉÃÅÓÈÉÐ ÁÎÄ ÔÈÅ 

Idaho Career & Technical Education, which administers the Carl D. Perkins programs. 

Representatives from the Division of Vocational Rehabilitation and the Idaho Department of 

Health and Welfare representing Temporary Assistance to Needy Families and Supplemental 

Nutrition Assistance Program are also engaged in this effort to develop apprenticeships and 

create opportunities for their program participants. The Boise, ID chapter of the International 

Rescue Committee actively participated in the effort to help refugees use their existing skills to 

re-enter the workforce through a pre-apprenticeship program that pipelines into several large 

regional hospitals. 

ApprenticeshipIdaho has increased the use of registered apprenticeships by 67 percent between 

2016 and 2018. Much of this was accomplished by the state as it leveraged multiple resources, 

including several U.S. Department of Labor grants the state received specifically to expand 

apprenticeship programs throughout Idaho.  This was accomplished by 1) establishing a 

coordinated team effort to be the point of contact for apprenticeship information and 

implementation; and 2) developing a concerted outreach effort to educate, convene and partner 

with business, education and other partners as needed to help fill workforce gaps. 

ApprenticeshipIdaho ÈÁÓ ÈÅÌÐÅÄ ÔÏ ÉÎÃÒÅÁÓÅ ÔÈÅ ÓÔÁÔÅȭÓ ÆÏÃÕÓ ÏÎ ÉÎÔÅÇÒÁÔÅÄȟ ÒÁÔÈÅÒ ÔÈÁÎ ÓÉÌÏÅÄȟ 

business outreach and assistance, ensuring identification and development of career pathways 

and industry-ÒÅÃÏÇÎÉÚÅÄ ÃÒÅÄÅÎÔÉÁÌÓ ×ÉÔÈ ÅÁÃÈ ÎÅ× 2!Ȣ 4ÈÅ ÓÔÁÔÅȭÓ ×ÏÒËÆÏÒÃÅ ÓÙÓÔÅÍ ÐÒÉÏÒÉÔÉÚÅÄ 

ÓÕÐÐÏÒÔÉÎÇ ÉÔÓ ËÅÙ ÉÎÄÕÓÔÒÉÅÓȭ ÇÒÏ×ÔÈ ÁÎÄ ÔÅÃÈÎÏÌÏÇÉÃÁÌ ÃÁÐÁÂÉÌÉÔÉÅs by developing a trained 

workforce throughout the state, and spurred on by facilitated cross training with workforce, 

education, community and business partners to coordinate communication with specific 

business sectors. ApprenticeshipIdaho partners serve ÔÏ ÉÍÐÒÏÖÅ ÔÈÅ ÓÔÁÔÅȭÓ 2! ÃÁÐÁÃÉÔÙȟ ÈÁÖÉÎÇ 

participated at the local level in groups with other state partner agencies focused on organizing 

services around business recruitment or generating jobseeker interest leading to enrollment in 

the work-based learning activity across Idaho workforce programs. Many customers, individual 

ÁÎÄ ÅÍÐÌÏÙÅÒÓȟ ÈÁÖÅ ÂÅÎÅÆÉÔÅÄ ÆÒÏÍ ÔÈÉÓ ȰÔÁÇ-ÔÅÁÍÉÎÇȱ ÏÆ ÒÅÓÏÕÒÃÅÓȟ ×ÈÉÃÈ ÃÏÎÔÉÎÕÅÓ ÉÔÓ ÓÕÃÃÅÓÓ 

today. 

3. TRAINING PROVIDER ELIGIBILITY PROCEDURE 

Provide the procedure, eligibility criteria, and information requirements  for determining 

training provider initial and continued eligibility, including Registered Apprenticeship 

programs (WIOA Section 122). 

The Workforce Innovation and Opportunity Act (WIOA) requires states to approve training 

providers before funds can be used to pay for occupational training. The Governor (via the 

Idaho Workforce Development Council) is charged with developing the process for determining 

how training providers may qualify for inclusion on IdahÏȭÓ %ÌÉÇÉÂÌÅ 4ÒÁÉÎÉÎÇ 0ÒÏÖÉÄÅÒ ,ÉÓÔ 

(ETPL). The Idaho Department of Labor (as the State Administrative Entity under WIOA) is 

responsible for implementing these procedures and maintaining the ETPL. 
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Previously, Idaho had requested a waiver from annual Eligible Provider Performance reporting 

requirements to include non-WIOA participants. The waiver helped to alleviate some of the 

hardship the State has faced in moving toward compliance in trying to implement the WIOA ETP 

requirements, like so many other states across the country.  However, this year the state feels 

more confident it has the appropriate systems in place to collect the data necessary data to meet 

WIOA mandates. If a waiver is needed, the state will request it separately from this State Plan.  

Eligible Providers of Training Services -  

Subject to meeting federal and state eligibility criteria, WIOA eligible training providers may 

include: 

¶ Post-secondary education institutions; 

¶ Other public or private providers of training, which may include joint labor-

management organizations and eligible providers of adult education and literacy 

activities under WIOA title II if such activities are provided in combination with 

occupational skills training; and 

¶ Community Based Organizations (CBOs) or private organizations of demonstrated 

effectiveness that provide training under contract with the Idaho Workforce 

Development Council. 

U.S. Department of Labor Registered Apprenticeship programs are automatically eligible 

training providers under WIOA without regard to federal or state eligibility criteria. The Idaho 

Department of Labor reaches out to RA programs on an annual basis to determine if the 

programs would like to opt in to participate in the program. If an RA program opts for inclusion, 

they may complete the program information in IdahoWorks and are then automatically 

approved without applying any other eligibility criteria described below. 

Eligible Programs of Training Services  

The Eligible Training Provider List is composed of eligible training programs. Both training 

providers and their individual programs must meet eligibility standards. A program of training 

services is defined as one or more courses or classes, or a structured regimen that directly leads 

to employment in an in- demand occupation. The training must lead to: 

¶ a recognized postsecondary credential, 

¶ a secondary school diploma or its equivalent, or 

¶ a distinct measurable skill gain toward such a credential or employment. 

These training services may be delivered in person, on-line, or in a blended approach; however, 

the training provider must provide physical facilities and/or tools to provide a high-quality 

experience in meeting instructional and skills assessment needs. 

Training Service Exceptions to Eligible Training Provider List  

Training services that are not subject to the requirements of the eligible training provider 

provisions are: 

¶ On-the-job training; customized training; incumbent worker training; transitional 

employment; or 
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¶ The circumstances described at WIOA sec. 134(c)(3)(G)(ii), where the Workforce 

Development Council determines that:  

o There are insufficient providers, or 

o There is a training services program with demonstrated effectiveness offered in 

the local area by a community-based organization or other private organization 

to serve individuals with barriers to employment, or 

o It would be most appropriate to award a contract to an institution of higher 

education or other eligible provider of training services in order to facilitate the 

training of multiple individuals i n in-demand industry sectors or occupations, 

and such contract does not limit customer choice. 

Noteȡ 4ÈÅ %ÌÉÇÉÂÌÅ 4ÒÁÉÎÉÎÇ 0ÒÏÖÉÄÅÒ ,ÉÓÔ ÉÓ ÕÓÅÄ ÏÎÌÙ ÔÏ ÐÒÏÖÉÄÅ ÏÃÃÕÐÁÔÉÏÎÁÌ ÓËÉÌÌÓ ÔÒÁÉÎÉÎÇ ÓÅÒÖÉÃÅÓȢ "ÁÓÉÃ ÓËÉÌÌÓ ÔÒÁÉÎÉÎÇȟ ȰÓÏÆÔȱ ÓËÉÌÌÓ ÔÒÁÉÎÉÎÇȟ ÏÒ ÏÔÈÅÒ 

workforce preparation activities do not train individuals for a particular occupation. Additionally, the following are not considered occupational skills 

training: 

¶ Workshops or seminars provided by organizations not registered with the Idaho State Board of per year are not considered occupational skills 

training 

¶ Intensive review courses as instruction for test preparation 

¶ Continuing education courses for those with existing occupational skills 

¶ Short-term certificates that are only one component of the typical requirements for a job such as CPR, OSHA, WorkKeys, Food Handler 

Certificates, and basic computer training. 

!Ó ÐÁÒÔ ÏÆ Á 7)/! ÐÁÒÔÉÃÉÐÁÎÔȭÓ ÉÎÄÉÖÉÄÕÁÌÉÚÅÄ ÅÍÐÌÏÙÍÅÎÔ ÐÌÁÎȟ ÃÁÒÅÅÒ ÐÌÁÎÎÅÒÓ ÍÁÙ ÐÁÙ ÆÏÒ 

these activities as career services separate from or in addition to occupational skills training. 

Types of Eligibility  

WIOA provides for Initial Eligibility and Continued Eligibility. Initial eligibility is for new 

programs who upon approval receive eligibility for one year. Continued Eligibility is for a 

biennial (every other year) review and renewal of programs having completed initial 

eligibility.                Note: The criteria provided below for both initial and continued eligibility are still considered alternate criteria in Idaho. The 

state is currently collecting data that will allow the transition to be finalized as the state anticipates setting thresholds for factors related to WIOA 

performance indicators. 

Alternate Criteria for WIOA Eligible Training Providers Initial Eligibility  

Institution Crite ria:  

¶ Provide a certificate of registration or letter of exemption from the Office of the State 

Board of Education or other oversight body such as the Bureau of Occupational 

Licensing authorizing the entity to provide training and collect tuition in the State of 

Idaho. 

¶ Provide the required institution specific data elements in IdahoWorks as directed by the 

Idaho Department of Labor.                                 Note -These data elements include all of the required criteria listed in 

Attachment III of TEGL 8-19. See examples of screenshots below. 

¶ Successfully complete Equal Opportunity desk review survey located here: 

https://www.labor.idaho.gov/WIOA/WIOA -EO-Desk-Survey.pdf 

¶ Sign agreement to securely collect and report required information for programs. 

https://www.labor.idaho.gov/WIOA/WIOA-EO-Desk-Survey.pdf
https://www.labor.idaho.gov/WIOA/WIOA-EO-Desk-Survey.pdf
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Program Criteria:  

¶ Program of training leads to a high-growth/high -demand occupation listed in Appendix 

A. WIOA participants will be encouraged to select training for an occupation that pays at 

least $12 per 

hour.                                                                                                                                                  Note: 

Appendix A is updated annually in July by the Workforce Development Policy Committee of the Idaho Workforce Development Council. 

¶ Program of training provides a high-quality experience*, including leading to a 

recognized postsecondary credential or demonstrate a measurable skills gain toward 

such a credential or 

employment.                                                                                                                                                 
Note: WIOA participants will be encouraged to select high quality training that leads to an industry- recognized postsecondary credential and 

is available free of charge or at low cost to participants. 

        *High quality training experience may be identified by: 

          -Physical facilities and/or tools appropriate to meet instructional and skills assessment 

needs;  

          -Reportable skills gain measured by assessments; 

          -Industry endorsement; 

          -Not having a high dropout rate and/or high student loan default rate and/or poor job 

placement rate; and 

          -Preferably has regional or national accreditation. 

¶ Provide the required program specific data elements in IdahoWorks as directed by the 

Idaho Department of Labor.                                         Note -These data elements include all of the required criteria 

listed in Attachment III of TEGL 8-19. See examples of screenshots below.  

o Providing a Program Synopsis, which is a brief description of the training 

program no more than 5,000 characters. 

o Information regarding WIOA performance indicators. (See screenshot from 

guidance manual for providers below); and 

  

 

¶ )ÎÆÏÒÍÁÔÉÏÎ ÒÅÇÁÒÄÉÎÇ ÔÈÅ ÐÒÏÖÉÄÅÒȭÓ ÒÅÌÁÔÉÏÎÓÈÉÐ ×ÉÔÈ ÂÕÓÉÎÅÓÓÅÓȢ ɉScreenshot from 

guidance manual for providers). 






























































































































































































































































































































































































































































































































